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" Axkmoina 06mbIck! "KOCIIbI Kaackl MOCIMXATHIHEIH allliapaThl” MEMIICKETTIK MEKeMeECiHiH "b
" KOPIYCHI MEMJIEKETTIK SKiMIIiJIik KEI3METIILUIEPiHiH KBI3METiH OaFajayabiH ofiCTEMECiH
6exiTy Typans" Kocmsl Kanacsr MocmxaTeHBH 2022 xkeumrs 29 KeipkyiekTeri Nel103/21-7
IIenriMiHe e3repic eHri3y Typalbl

AxMona o6abicel Kocmibl Kanmacel MociauxaTbiHbiH 2023 xbutFbl 24 coyipaeri Ne 11/2-8
IIEIIMI1
Kocurer kanaceiabiH Mocauxatel HTELITI:

1. "Akmona o6sbicel "Kocuibl Kamackl MOCIMXATBIHBIH aNMapaThl’ MEMIIEKETTIK
MeKkeMeciHiH "B" KopITychl MeMIIEKETTIK OKIMIIIUTIK KbI3METIIJICPiHIH KbI3METIH OarajiayIblH
omicteMeciH OekiTy Typaisl" Kocuibl Kagackl MocauxaThIHBIH 2022 KbUTFBI 29 KbIPKYHEKTET1
Ne 103/21-7 mernrimine keneci ©3repic eHri3ICiH:

JKorapbia kepcetinres menriMiMeH OekiTuireH Akmolia o0abickl "Kocmibl Kajgachl
MOCIMXATBIHBIH annaparbl’ MEMJIEKETTIK MeKeMeCiHIH "B" Koprmychl MEMIIEKETTIK OKIMILIIK
KBI3METIIICPIHIH KbI3METIH Oarajay 9/JiCTeMeci OChI IMICIIIMHIH KOChIMIIIAChIHA COMKEC KaHa
pEeNaKIUsAIA Ka3bUICHIH.

2. OchbI 1IenIiM OHBIH aJlFalllKbl PECMH JKapUsUIaHFaH KYHIHEH OacTall KOJOJaHBICKa
enrizuieni xoHe 2023 xbUIFbl 15 aknaHblHAaH OacTan TybIHJAFaH KYKBIKTBIK KaTbIHACTapFa

KOJITaHbLIAIbI.
Kocrrsr kamacel MocIHXaThIHBIH TOPAaFachl O.KyarbexoB
Kocuib! Kanackl MocInXaTHIHBIH
2023 >xputFbl 24 coyipueri
Ne 11/2-8 menrimMimer
OeKiTUITeH

KocIisl Kamacsl MOCIMXATBIHBIH
2023 xpiare! "29"
KbIpKYHeriHueri
No 103/21-7 menrimiMen
OekiTiireH

AxMona o6bIcH "KocIBl Kaltachl MOCIIMXaTHIHBIH alMapaThl” MEMIIEKETTik MeKkeMeciHiH "b"
KOPITyChI MEMJIEKETTiK SKiMIILTIK KEI3METHIJIEpiHiH KbI3MeTiH Oaraiay omicreMeci

1-tapay. Xams! epexxenep

1. Ocbl Axkmoina 06sbIickl "KocIibl Kajgachkl MOCIUXATBIHBIH anmnaparhl’ MEMJIEKETTIK
Mekemecinig "B" Kopmychl MEMIIEKETTIK OKIMIIIIIK KbI3METIIUICPiHIH KhI3METiH Oaranay
omicremeci (Oynan opi - Onicteme) "Kaszakcran PecryOnmKkachbIHBIH MEMIICKETTIK KbI3METI
typansl" Kaszakctan PecnyOnukacsl 3aHbiHbIH 33-0a0bl S-TapmarbiHa, Kazakcran
PecnyOnukachiHbIH MeEMITEKETTIK KbI3MET ICTepl KOHE chIOaiimac >KEMKOPJIBIKKA KapChl



1C-KUMBIT areHTTiri TeparachlHbiH 2018 xbputFbl 16 kKaHTapmarsl Ne 13 (HopmaTuBTik
KYKBIKTBIK aKTUIEpAl MEMIIEKETTIK Tipkey Tizutiminae Ne 16299 TipkenreH) OyHpbIFbIMEH
ockitinrer "B" Kopmychl MEMJIEKETTIK OKIMIIUIIK KbI3METIIICPiHIH KbI3METIH OaranayibIH
YATUIK 9aicTeMeciHe (OyaaH opi - YJATUIK 9AicTeMe) ColKec d31piieHal *koHe AKMmolia
ob6mbicel "Kocmipl Kalachl MOCIMXATBHIHBIH ammapatbl’ MeMJIEKeTTIK Mekemeciniy "B
KOPITYChl MEMJICKETTIK OKIMIIIIK KbhI3METHIUIepiHiH (Oyman opi - "B" KopmycChIHBIH
KbI3METIILIEP1) KbI3METIH Oarasiay TOpTIOiH alKbIHAAN b

2. Ocwl OaicTemMeie nai1aJaHbuUIaThIH HET13T1 YFbIMIAP:

1) >xorapel TypraH Oaclibl - OaraaHAThIH KbI3METILIHIH TIKeJIeH OacIIbIChl OFaH TIKEJIeH
OarbIHBICTHI OOJIATHIH a71aM;

2) Tikenei Oaciibl - MEMJIEKETTIK Jlaya3bIMbl OOMBIHINA JKOFapbl TYPFaH, MEMJIEKETTIK
KBI3METIII ©31HIH JIaya3bIMJIBIK HYCKAYJIBIFBIHA COUKEC OFaH TiKeNiel OarbIHBICTHI OOJATHIH
azam;

3) Oaranmayiibl ajaM - MEMJIEKETTIK OpraH KbI3METIHIH epeKIIeirine OaiiaHbICThI
TiKeJlel Oacuibl JKOHE/HeMece KOFaphl TypraH Oaciibl, coHmaii-ak 360 omiciMeH Oarasnay
Ke31HJe OaranaHaThlH aJJaMHBIH )KYMBIC OPTaChIHAAFbI agamaap TOObI;

4) KYpBUIBIMIBIK OOTIMIIICHIH/MEMIIEKETTIK OpraHHbIH Oaciibichl - A-1, B-1, B-3 (mepbec
KYPBUIBIMIBIK Oemimmenepaid Oacmbuiapel), C-1, C-3  (mepbec KYpBUIBIMABIK
Oemimmmenepain 6acmbinapsl), D-1, D-3 (kypsuibiMabik Oemimmenepaid 6acmbuiapsr), C-O-1
, D-O-1, D-R-1, C-R-1, E-1, E-2, E-R-1 canartapeiabiy "bB" KOpPIyCHIHBIH MEMJIEKETTIK
OKIMIIUTIK KBI3METIIIICI;

5) "B" KOpIyCBHIHBIH KbI3METIIIICI - KYPBUIBIMIBIK OOJIIMIIIEHIH/MEMJICKETTIK OpraHHbIH
OacIIbICBIH KOCIaraHaa, "b" KOpMyChIHBIH MEMJIEKETTIK SKIMUIUIIK KbI3METIH aTKapaThIH
azam;

6) OarajaHaThIH aJlaM - KYPBUIBIMIBIK OOJIIMIIIECHIH/MEMJICKETTIK OpPraHHBIH OacCIIBICHI
HeMece "b" KopImyChIHBIH KBI3METIIIICI;

7) HbICaHaABI MaKCaTThl HHAUKaTOpIap (Oyaan api - HMU) - KypbUIbIMIBIK O6JiMILIeHIH/
MEMJICKETTIK OpPTaHHBIH OacCIIbIChl YIIH OENTUICHETIH XKoHE MEMJIEKETTIK jKocmapiiay
KYHECIHIH KYKaTTapblHa, OHBIH 1IIIHJE VITTHIK jkoOanapra, "A" KOpIychl KbI3METIIICIHIH
KEJIICIMIHE KOJI JKETKI3yre HeMece MEMIIEKETTIK OpraH KbI3METIHIH THUIMIUIIIIH apTThIpyFa
OarpITTAIFaH KOPCETKIIITED;

8) capanay oxici — "B" kopmychl KbI3METHIJIEPIHIH KbI3METIH Oarajnay oJjap/blH
(YHKITMOHAIIBIK MIHJICTTEP/I1 OPBIHJIAY caIrmachl, MIHACTTEP/I1 OPBIHIAAY MEP3IMACPIH caKkTay,
OacTaMalbUIABIK KoHE JepOecTiK, eHOEK TOpPTIOIH caKTay, aTKapbUIFaH dKYMBICTHIH KeJIeMi
MEH Kypeniri - Oarajmay mapamMeTpiepiHe COMKECTIK JOpekKeCiH €CKepe OTBIPHIM
aHBIKTAJIATBIH Oarayiay 9Iici;

9) 360 amici - GaranaHaThIH aJaMHBIH KYMBIC OPTachIHAH ajiaMaap TOOBIH cypay apKbLIbl
OaranaHaTBIH aJamja Tajlall eTUIETIH KY3BIpEeTTepaiH OOJYBbIH aHBIKTayFa OaFbITTalFaH
Oaranay oici;



10) xanuOprney ceccusuiapsl - OaraaHaThiH afaMaap/IbIH KbI3METIH Oaraiay HOTHXKEJIEepiH
TaJKbUIAY, BIKTUMAJ TY3€TY 'kKoHE OEKITY YIUiH Oaranayuibl agamaapIblH Ke3/1ecyepi;

11) OaranmaHaThIH KE3€H - MEMJICKETTIK KBI3METIIIHIH KYMBIC HOTHXEJIEpiH Oaranay
Ke3€H].

3. "B" KOPIYCHIHBIH MEMJICKETTIK OKIMIITTIK KbI3METIIICPIHIH KbI3METIH Oaranay (Oymaan
opi - Oaranay) oJIapJIbIH >KYMBICBIHBIH THIMJIUIITT MEH CamnachlH aHBIKTAY YIIIH MEPCOHAIIBI
Oackapy OoiiblHIIA OIpBIHFall aKMapaTThIK Kyhe (OyaaH opl - aKmaparThIK KYHe) apKbLIbl
Kyprizineai. byyn perre TexHuUKanblK MYMKIHAIK OoJMaraH jkarjaijga Oaranmay Karas
TaChIMAJIJIaFBIIITa HEMECe MEMJICKETTIK OpTaHIapaa )KYMBIC ICTEUTIH aKIapaTThIK KyHenepae
KYprizuiesi.

baranay GaranaHaThIH afaMHBIH caHaThiHA OaittanbicThl HMU KoJ KeTKi3y HOTHXKeNepi,
capanay xoHe 360 omicTepi HOTWKEIEPiHIH HETI31HAe KYpri3uiei.

4. HMMU kon keTki3y *koHe capanay oiici OoliplHIIIAa OaFraiay TOKCaH KOPBITHIHIBICHI
OOMBIHINIA - €CeNTl TOKCAaHHAH KEWIHT1 aliJIbIH OHBIHIIBI KYHIHEH KeulkTipiamei, 360 axici
OOMBIHIIIA - €CENTI KbUIIaH KeHIHT1 aiiJIbIH OHBIHIIBI KYHIHEH KEIIKTIPIIMEeN )KYpri3iiaei.

HMMU xoHe capaniay OoWbIHIIA KOPBITHIHABI Oara "b" KOPIyChl KbI3METILICIHIH €CeNnTl
TOKCaHAapIaFbl OpTaiia OarachblHaH Kypaiabl.

5. Erep OaranmaHaThlH KbI3METIIIHIH OarajlaHATBIH KE€3€HJE€ HAKThI Jiaya3biMja 0oy
Mep3iMi YIII aiijlaH kKeMm OoJiFaH Jkarjaiifa, OHbl Oaranay xyprizimeiai. Erep Garamanatein
KbI3METIN Oarajiay >Kypri3y Ke3eHiHJe €HOEK HeMece JJICYMETTIK JeMajibICTa, €HOEKKe
yakpITIIIa KaOIIeTCI3iri Ke3eHiHae, iccanapia, TarbuibIMAamMaza, KaiiTa aaspiayia HeMece
OUTIKTUIITIH apTThIpyAa O60JFaH xkaraaiiaa kei3metinini HMU koi sxeTkizy OolibiHIa Oaranay
KYMBICKA IIBIKKAHHAH KEeH1H Oec >KYMbIC KYHI 1II1HJIE, capanay xoHe/HeMece 360 omicrepi
OoiipIHIIIA Oaranay OHBIH KaThICYBIHCHI3 4-TapMaKTa OeITUICHIeH Mep3iMIepe KYpri3iiemi.

6. baranay Mep3imi asKTaJlFaHFa A€iiH MEMJIEKETTIK OPraHHAH >KYMBICTaH LIbIFApbLIFaH
KbI3METIIIIepAl Oaranay oOJapAblH KAaTBICYBIHCHI3 4-TapMaKTa KOpPCETUITeH Mep3iMIie
KYprizuiesl.

7. baranay HoTHXKenepi MbIHAAAM capajay OOMBIHIIA KONBLIAIBI:

"®YHKIMOHAIABIK MIHJETTEPIH TUIM/I1 aTKapassl",

"®yHKIMOHANABIK MIHJETTEPIH TUICTI TYPJE aTKapabl”,

"OyHKIMOHAIIBIK MIHJIETTEPIH KaHAFaTTaHAPJIBIK TYPJE aTKapabl'”,

"OyHKIHOHAIABIK MIHJIETTEPIH KaHaraTTaHApJBIKChI3 TypAe arkapaabl”" (
KaHaraTTaHaPJIBIKCHI3 Oara).

"OYHKIMOHAIIBIK MIHACTTEPIH THUIM/1 aTKapaabl'" HOTHXKeciHe 4-TeH 5 Oara JeiiH, "
OYHKIMOHAIIBIK MIHACTTEPIH THICTI TYp/e aTKapaasl" HoTwkeciHe 3-TeH 3,99 Oamrra neiiH,
"OYHKIIMOHAIIBIK MIHACTTEPIH KaHaFaTTaHAPJIBIK TYP/E aTKapaabl" HOTHXKeciHe 2-AeH 2,99
Oannra neiiiH, "OyHKIMOHAIABIK MIHACTTEPIH KaHaraTTaHApPJBIKCHI3 TYypHAe aTKapaabl'
HoTrkeciHe 0-meH 1,99 Gamrra Aeitinri Oarayap quara3oHbl COMKEC KeeIl.



8. HMMU koun >keTKi3y HOTHXKENEpl MEH capajay 9iici OolbIHIIa Oaranay HOTHXKeIepi
OOHycCTapbl ToOJiey, KoTepMeliey, OKBITY, POTAIMsI, MEMJICKETTIK jaya3bIMIa TOMEHIIETY
HEMece KYMBICTaH 0ocaTy OOWBIHINA MIenTiMAep KaObuiiayFra Heri3 O0JIbIT TaObLIa bl

9. 360 omici GoiibiHIIIA Oaraliay HOTHXeENEepl KbI3METILIHI OKbITY OOMBIHINA MICIIM/IEP
KaObUI/Iay YIITiH HETi3 OOJIBIT TaObLTa Ik,

10. baranaynbl yHBIMIACTHIPYLIBUIBIK CyHEMeNAeyIl MepcoHalabl 6ackapy KbI3MeETi
HeMece 0J1 O0IMaraH *arjaiia nepcoHanabl 0ackapy KbI3METiHIH (Kaap KbI3MeT1) (OyaaH api
- TIepcoHaAbl 0acKapy KbI3MET1) MIHJETTEPIH aTKApy KYKTEITeH KYPbUIBIMIBIK Oemimiie (
aziaM), COHBIH 1I1H/I€ aKMapaTThIK )KyHe apKbUIbl KAMTaMachl3 €Te/l.

byn perre mepconannbl 6ackapy KbI3METI aKmapaTThIK kyiene "B" KopmyChIHBIH
MEMJIEKETTIK OKIMIIUIIK KBI3METIIICIH MEMJIEKETTIK Jaya3biMFa TaralblHIayFa >KOHE
MEMJICKETTIK Jiaya3bIMHaH OocaTyFa KYKBIFBI Oap jaya3bIMIbl ajaM OeKiTeTiH Oarajay
KECTECIH KYPacCThIPaIbl.

11. Ilepconanapl 6ackapy KbI3MeT1 OarajlaHaThIH KbI3METII1HI Oaranay HOTHKeJIEepIMEH Ol
asKTaJlFaH COH €K1 JKYMBIC KYHI INIIHJE aKMapaTThIK XXyHe >KOHE/HeMece MEMIICKeTTIK
opraHAap/IbIH HHTPAHET-ITOPTAIBI HEMECE IEKTPOHABIK KY)KAT alHAJIBIMBI KYHECl apKbLIbI
TaHBICTBIPYIbI KAMTAMAaChI3 €Te/Il.

12. baranay HoTHXKeJIEpIMEH KEIICIIETeH JKaFaaiia, KbI3MeTI Oaranay HOTHXKellepIMeH
TaHBICKaH KYHHEH OacTan 6ec KyMbIC KYHI immiHae "b" KOpImyChIHBIH MEMJTEKETTIK OKIMIILTIK
KBI3METIIICIH MEMJIEKETTIK Jaya3bIMFa TaralblHIayFa KoHE MEMJIEKETTIK Jiaya3bIMHaH
OocaTyra KYKbIFbl 0ap Jlaya3bIMJbl aJlaMfa KajauOpiey CECCHSCHIH OTKI3Yy KOHIHJIE epKiH
HBbICaH A THUICTI OTIHIIIIEH KYT1HE/I.

13. MemiiekeTTiK KbI3METIl KaluOpiiey ceccHschblHbIH IuemiMiHe Ka3zakcran
PecnyOnukachIiHBIH OKIMIIIIIK POCIMAIK-TIPOIECTIK KOJEKCIEH OENTUICHTeH TOPTINTE
IaFbIMIaHa alajbl.

14. baranmaymen OaiilaHBICTHI Ky)KaTTap Oaranay asKTaJiFaH KYHHEH OacTam YIII >KbUT
1IIH/Ie TIEPCOHAIIBI 0acKapy KbI3METIH/IE, COHal-aK TeXHUKAIBIK MYMKIHJIIK OOJIFaH Ke3/e
AKIapaTThIK KYHeIe CaKTallaIbl.

15. baranay HoTHXKesepl KaTaH >KachIpbIH aKmapat OoJbIl TaObUIaAbI XKoHEe "AKnapaTka
KOJ xeTKi3y Typaibl" Kazakcran PecnyOnukachiHbIH 3aHbIHA COMKEC MEMIIEKETTIK OpraH OChI
aKmapatThl allyFa MIHJETTI >Kardaiiap/bl KocmaraHja, YIIIHIII agaMJapra >Kapus eryre
JKaTIanuabl.

16. baranay pociMiHe OalIaHBICTBI KETICIEYMIUTIKTEP I OAPIBIK MYIENTI agamaap MeH
TaparnTapbIH KopIeM/IeCyIMEH EPCOHAIIIBI OacKapy KbI3METI KapacThIpaibl.

17. baranaymisl afaM MbIHAJIApFa JKayanThl 00Ja IbI:

1) MeMJIEKETTIK OpraH/KYpbUIBIMJBIK OOJIIMIIIE CTPATETUUIBIK MaKCaTTaphbl, MEMJIEKETTIK
OpraH/KYpbUIBIMABIK O6IMIIE KYMBICHIHBIH €CENTIK Ke3eHAET1 JKaJlbl HOTHXKEC] KOHIH/E
OarajaHyIIbl alaMIapAblH Ha3apbIHA JKETKI3Y;

2) HMU yaxkbITbUIBI KOIOBI, KETICY MEH OCKITY/ll KAMTaMachl3 €TY;



3) OarananatbiH ke3eH imrinae HMU opeiHnay neHreriine TYpakThl MOHUTOPHHT KYPri3y
’KOHE OJIapFa KbI3METIHIH KOPBITHIH]IbI Oarachl MEH KOHCTPYKTUBTI Kepi OAMIaHBICThI YCHIHY;
OaranaHaTBIH agaMaapIbiH GyHKIIMOHAIIBIK MIHIETTEPIH OPBIHAY AOpeKeciHe OaralaHaAThIH
Ke3CHJIC TYPaKThl MOHUTOPHHT JKYPTi3y KoHE OJlapFa KbI3METKEPIiH KbI3METIHIH KOPBITHIHIbI
Oarachl )KoOHE KOHCTPYKTHUBTI Kepi OalIaHBICTHI YCHIHY;

4) 6aranay mpolieciHe OaraylaHaThIH aJamMaap bl Oaraiay OOMBIHIIA JayJIbl MoceeIep/l,
oJiap TybIHJIaFaH KaFaia, KaTuOpIIiK ceccusapra )KoHe OJap Ikl MIENTyTe KaThICY.

18. baranmaHaThIH ajgaM MbIHAJIapFa JKayarThl OOJIa bl

1) onapneiy, HMW/koiibinFan MiHAETTEPAl OPBIHAAY JOPEKECIHE KYHell MOHUTOPUHT
JKYprisy;
2) 360 omici OoifbIHIIIA OHBIH KBI3METIH Oarajiay mIeHOEpiHAE YaKThUIbl ©31H-031
Oaranayabl )KYprizy;
3) KpI3METTI Oarajay HOTHIKEIEPiH TaJKblIay OOUBIHINA OACIIBIMEH Ke3/IeCcysepre KaThICy

19. Ilepconananl 6ackapy KbI3METiHIH OACIIBICHI MbIHAJIAPFa JKayarThl 00Ja b

1) KoOMMyHUKaIUSIIBIK Xabapiiamanap/ibl JaiibiHaay, Oaranay MpoIeciHe KaThICyIIblIapra
KOHCYJIbTAIMSl KYPri3yal KOCKaHAa, KbI3METTI Oarayiiay MpOIECIH YHBIMIACTHIPY MEH
CYHUEMEIIIIEY;

2) HMMU yakTbutbl Tanmay MeH Kemicy;

3) KaxeT OoJIFaH karjaia O6aciibl MEH KbI3METKEPAiH Ke3/IeCyiHe KAaThICy, KbI3METT1
Oaramay TpOIECiHIH Mocenenepi OOWBIHINIA KOHCYJIbTAIUs Oepy JKOJIBIMEH JayJibl
MoceleNepl menryre KOMeKTecy;

4) xanuOpliey ceccusuiapbiHa JAWBIHABIK MIEHOEPIHJE op KbI3METKEpre axmapar
JTanbIHAAYy 1Bl KOca aliFaHa, KaaTuopiiey CeCCHsIChIH OTKI3Y;

5) ecenTi Ke3eH 1IiHAE onap/blH KbI3METIH Oaranay meHOepiHAe KaKETTI KyKaTTapabl
TOJNTHIPY TOJNBIKTBIFBI MEH YaKTBUIbI OPBIHIATYBIH, KbI3METKEPJEP/IiH KbI3METIHE Oarayay
KYprizy meHOepiHae KbI3METKepre THICTI Xabapiiamanap kibepy, KaKeTTl €CemlTIK
*az0anap/Ibl Kyprizy.

20. baranay HoTHxKenepi OarajlaHaThIH aJlaMFa, Oaranaylibl aamMFa, IepCOHANIbI 0acKapy
KbI3METIHIH (KaAp KbI3METIHIH) OacHIbiChIHA >KOHE KanuOpliey CecCHUsIIapbIHBIH
KaThICYIIbIIapbIHA FaHa OENTial O0Jybl MYMKIH.

2-tapay. KypsumeiMasIk 6eriMmreHiH/MeMiekeTTik opranabiH 6acmeicsiH HMU kot sxeTkisyi
6oitbmma 6aranay TopTibi

21. KypbuibIMIBIK OeTiMIlie/MEMIIEKETTIK OpraH 0aclIbICBIHBIH KbI3MeTIH Oaranay HMI
KETICTIKTEpIH Oaranay 9Jici HEeT131H/Ie KYy3ere achlphLIaIbl.

22. HMU-np1 G6aranaynibsl alaMMeH CTpaTErHsIIBIK JKocTapiiay MocesieciH YHIeCTIpeTiH
KYPBUIBIMIBIK OeniMineHiH (0ap OonfaH xkafjaija), COHJail-ak MepcoHalAbl Oackapy
KBI3METIHIH KeJIicIMIMEH YJTUIK dAICTEMEHIH |-KOCHIMIIACBIHA COWKEC HBICAH OOMBIHIIIA



OaraylaHaThIH Ke3eH OacTaliFaHHAH KeHiH OH JKYMBIC KYHI 1IIHAC JKacalaThlH KYPBUIBIMJIBIK
OemiMIIe/MEMJIEKETTIK OPraH 0aCHIBICHIHBIH KEKE KYMBIC JKOCTapblHa OeNTIIeHEe 1.

Ke3meTini Oaramay ke3eHi OacTaiaraHHAH KeliH TaralbIHAandraH >karmaiiiga HMU
Jaya3bIMFa TarailbIHaIFaH KYHHEH 0acTamn OH KYMBIC KYH IIITHJE OeNTiIeHe 1.

byn perre, HMU Genrinenren (OexiTuireH) KYHHEH Oactam O6ec )KYMbBIC KYHI 1TTiH/E
NepCcOoHaNAbl 0aCKapy KbI3METI KEKE KYMBIC KOCIAPbIHBIH aKMapaTThIK Kyheae (TeXHUKAIbIK
MYMKIHJIIK OOJIFaH JKaF/1aii/ia) OpHAIACTHIPBUTYBIH KAMTaMachl3 €TeIl.

Erep kpI3MeTIIiHIH TaralplHIAIFaH KYHIHEH OacTarl O6aranay Ke3eHIHIH COHbIHA JICHIHT1
Mep3iM YII aiijian a3 Ooica, atanrad Kpismeriiire HMU Genrinenoeiui.

KypbutbiMabiK Oesmimiie/MeMiIeKeTTIK oprad OacuibichiHBIH HMU Kon keTki3yiH
Oaranay/ipl Oaranayuisl agaM 4-tTapMakra OelriieHreH Mep3imMaepe Kyprizel.

byn perre, MmomiMeTTEp IiH MIBIHAWBIIBIFEIH KAMTAMACHI3 €Ty MAaKCAThIH/IA TTEPCOHAIIIBI
O0ackapy KbI3MET1 CTPATErHsJIBIK KOCHapiay MOCEJeCiH YHWIeCTIPeTIH KYPbUIBIMIBIK
OesiMIIeHIH KemniciMiMeH (Oap Oonran karnaiina) HMU-aiH HaKThl MOHAEpPIHE allJIbIH aja
€CenTey KYprizelll >KOHEe OHbI OChl OJIICTEMEHIH 4-TapMarblHa ColiKec Oaraiiay Mep3iMiHIH
COHFBI KYHIHE JIeHIHr1 0ec )KYMbIC KYHHEH KEUIIKTIPMEHTIH Mep3iMJe aKMapaTThIK XKyile
apKbUTBI (TEXHUKAIBIK MYMKIHIIK OOJIFaH yKaFaaiiaa) OaramayIibl aJlaMFa OJIIai Ibl.

23. HMMU ymren Oecke neiinri Memmiepae OenriieHe Al xoHe OarajlaHaThIH K€3E€HHIH
COHBIHA JICHIH OaFralaHaTBIH aJlaM KbI3METIHIH KYTUICTIH HAKTHI HOTHIKEIEPIH KOPCETY1 THIC.

24. HMU maxkcaTka KOJI KETKI3y ©JIIIEMIHIH CaHJIbIK dKOHE canajiblK MHANKATOpJIapbIHaH
TYPYBI THIC KIHE:

1) HaKTHI (KYTUIETIH OH ©3TepicTep KOPCETUIE OTBIPHIN KOJI JKETKI3yTre THICTI HOTHKE
aHBIK OeNTiIeHel);

2) emmemai (HMU sxeTicTikTepiH eJIey YIIiH HAKThI eJIIeMIIapTTap OenriaeHei);

3) komketimai (HMU konnma 6ap pecyperapibl, KY3bIpeTTEp MEH LIEKTEYJIEpAl ecKepe
OTBIPBITT OENTINICHET]);

4) yakpITneH mekTeyni (OaramaHaTbiH Ke3eH imiHae HMU kon xeTkizy Mmep3imi
oenrinieHeni) 60Iysbl;

5) MeMJIEKETTIK KocTapiiay KyYHecCiHIH Ky>KaTTapblH, OHBIH 1ITH/E YITTHIK Ko0amapasl,
MEMJIEKETTIK OpPraHHbIH CTPATETHsUIBIK MakcaTTapbiH, "A" KOpIyChbl KbI3METIIICIHIH
KEJICIMIH I1CKe achlpyFa HE MEMJICKETTIK OpraH KbI3METIHIH THIMIUIINIH apTThIpyFa
Oarapyanrad OOMybI THIC.

25. HMH-re e3repictep €Hri3yre Ko KETKI3yre TIKeJed ocep eTeTIH MEeMIICKETTIK
OpraHHBIH (DYHKIUSIAphl MEH KYPBUIBIMBI ©3T€pPIeH JKaFaaiaa JKy3ere acblpblIabl.

26. AknapatThIK Xyiie Hemece ol OoJIMaFaH jKarJaii/ia IepCOHANIbI 0acKapy KbI3METI
KYPBUIBIMJIBIK OOJIIMIIICHIH/MEMJIEKETTIK OpraHHBIH OAaCIIBICBIH OFaH KaTBICTHI Oarayiay bl
©TKI3y TypaJsibl €CeNTi TOKCAHHAH KEeHMIHT1 alapIH OeciHIIl KYHIHEH KenrkTipmeil xabapuap
erel.



27. AkmapatThIK KyieMeH HeMece oJ1 OoJIMaraH JKarJaia mepcoHaiabl 0ackapy KbI3METI
peciMmjienreH Oarajiay naparbiH Oarajaylibl aJjaMfa Kapay YIIiH KOJal b,

Y ChIHBUIFAH MaTepHAIIAp/Ibl Kapay KOPBITBIHABUIAPHI OOWBIHINA OaraiayIibl ajgam
Yarinik oicTeMeH1H 2-KOChIMIIIaChiHA COMKEC HbICaH OOlbIHINA Oaranay MaparbIHBIH THICTI
Oaranbraaa (0-meH 5-xe aeitid) 6ara KOSIIbI.

baranapel Koro ke3iHae O6aranayIibl ajiaMm Y JITUTIK 9ICTeMEHIH 3-KOChIMIIaChIHA COMKEC
HbICaH OOWBIHINA TYWIH/I HbICAHAJIBI WHIMKATOPAbLl ICKE achIpy MailbI3blHA Kapail >KOj
OepiyeTiH OaraHbl alKbIH/IAY KECTECIH IMaii1alaHaibl.

3-Tapay. "B" KOpIyCHIHBIH KEI3METIILIEPiH capaiay oficiMeH Oaranay TopTibi

28. "B" KOpmyCHIHBIH KBI3METIIUIEPIH Oarajay capanay ojici OOMBIHIIA Xy3ere
aCBIPBUIAIBI.

29. "B" KopmyChIHBIH KBI3METIIIEPIH capajiay 9/ici OOWbIHIIA OaFanay bl KYPBUTBIMIIBIK
OeJIIMIIIEHIH/MEMJIEKETTIK OpTraHHBIH OacHIbIChl YJATUIIK 9AICTeMeHIH 4-KOCBIMIIIAChIHA
Colikec HbICaH OOMBIHIIA MEMJIEKETTIK OpPraH/a *KYMbIC ICTEUTIH aKIapaTThIK KYWe apKbLIbI (
TeXHUKAIBIK MYMKIHIIK OOJFaH »aFjaija) >Ky3ere achipagbl. byl peTrTe TeXHHKaJbIK
MYMKIHJIIK OOJIMaraH *arjaiiia 0aranay Kara3 TaChIMaJIJIaFbIIITA KYPTi3UIe/Il.

30. AxmapaTThIK Xylie HeMece 01 O0JIMaraH ariai1a nepcoHanapl backapy Kei3meri "b"
KOPIYCBIHBIH KbI3METIIIICIH OFaH KATBICThI Oarajay >KYpri3uleTiHl Typajibl €CeNnTi TOKCAHHAaH
KEHIHT1 aliJIbIH OHBIHIIBI KYHIHEH KEITiKTipMel Xxabapaap eTe/i.

31. AknapaTThIK Xyl€ apKblUIbl HEMece OJI OoJIMaFraH jKarjaiija mepcoHa bl 0ackapy
KBbI3METIMEH Oaranayiibl afjaMra Oaranay maparbl xxioepiiemi.

baramaymel agam YJATIIK 9JicTEMEHIH 4-KOCBIMIIIAChIHA COMKEC HbICaH OOMBIHINIA
Oarasiay nmaparbIHbIH TUICT1 OaranbiHa Oara (0-1eH S-ke JeiiH) KOSIIbl.

Erep kypbuisiMasiK OemiMieHiH "B" Koprychl KbI3METHIUIEPIHIH CaHbI €y ajJaMHaH
acKaH JKarjaima, Oaramayasl Oaralaymibl ajaM alKbIHAAWTHIH agaMap J1a Ky3ere achipa
aj1aJpl.

32. "B" KopmycChIHBIH KbI3METUIIEpIH Oaranay oJapiAblH OarallaHATBIH Ke3€HJE
(GYHKIMOHAIBIK MIHACTTEPIH OPBIHIAY KE31H/E KOJ KETKI3TCH HOTIKEIIEPiHIH JISHTeill MEeH
OpPBIHJIAJIFAaH JKYMBICTBIH KOJIEeMi MEH KYPJEUIIr eCKepe OTBHIPHIN, MbIHaJAAN MapaMmeTpiiep
OOMBIHIITA aWKBIHAAJIAbI:

(GYHKIIMOHAIIBIK MIHACTTEP 11 OPBIHAAY Carachl,

TaTChIpMaJiap/Ibl OPBIHAAY MEP3iMIIEPiH CaKTay;

nepOecTik koHe OacTaMaIlblIbIK,

eHOeK TopTiOl.

4-tapay. 360 omici 6oiisiHma Garanay TOpTiOi



33. 360 omici GoitbiHIIa Oaranay >KbUIbIHA OIp peT akmapaTThIK KYyieae >KachIpbIiH
Kyprizinenal. bynm perre TeXHUKaNbIK MYMKIHAIK OoimaraH >karjnaiiina Oaranay Karas
TaChIMAJIAFBIIITA KYPTi31aeIi.

KypbuibIMabIK OemniMiienepaiy (MEMIIEKETTIK OpraHHbIH) Oacuibuiapsl yuriH 360 oxici
OoiipiHIa Oaramay YJTITIK 9MICTEMEHIH S-KOCBHIMINIAChIHA COWKeC HbICaH OoibiHIIA, "B"
KOPITYCHIHBIH, KbI3METIIIEpP] YIIIH YJTUIIK OJICTEMEHIH 6-KOChIMIIIAChIHA COMKEC HBICAH
OOWBIHIIIA KYPIi3UIeIl.

34. 360 omiciMeH Oaranay Ke3iHje OaralaHATBIH aJlaMaap IbIH CaHATTapblHa OalIaHBICThI
MBbIHa/1ail Ky3bIpeTTep OaranaHabl:

KYPBUIBIMIBIK OeJiMIIIeTIep 1iH Oaciibliaphl YIIIiH:

KbI3METTI 0ackapy;

TUIM/II KOMMYHUKAIHSUTAPBI KYPY;

o/IeTl HOpMaJlapbl MEH KaruaajapblH YCTaHy;

e3repictepai 6ackapy;

HOTHXKeTe Oarnapiany;

nepOeCTIK JKoHE MeMAepl KaObU1aay JaFabliapsbl;

TONTHI OacKapy;

KOII0ACIIEUTBIK KaCUETTED;

BIHTHIMAKTACTHIK;

JKEeISIIUTIK;

©31H-631 IAMBITY;

0acTaMIIbUIIBIK;

"B" KOpIyCHIHBIH KbI3METIIUIEP] YILIH:

TUIM/II KOMMYHUKAIUSUIAPBI KYPY;

9/IeTT HOpMaJIapbl MEH KaFuaajlapblH YCTaHY;

e3repicrepai 6ackapy;

HOTWDKETe OarapiaHy;

nepOeCTiK JKOHE MIeNTMAep i KaObUTaay IaFapliaphl;

BIHTBIMAKTACTHIK;

JKeIEeIIUTIK;

©31H-031 IaMBITY.

35. CayanHaMara KaTbICAaTbIH aJlaMJapliblH CaHbl 9pOip OarajaHATBIH ajaM YIIiH
aKMmapaTThIK )KYHeMeH HeMece oJ1 OoJIMaFaH JKaFai 1a mepcoHaabpl 0ackapy KbI3MeTi jgepoec
AHBIKTAUTHIH YIII aJJaMHaH KeM 0O0JIMayhI )KoHE KET1 aJJaMHaH apThIK 00JIMayhbl THIC.

KenMmermrini 360 omiciMmen Oaranayaa OHBIH ©31H-631 Oaraaybl Ke3aenreH. byn perre
KOPBITBIH]IBI Oarajiayjia ©31H-631 0arajay eCenke aJbIHOaNIbI.

CayanHama abIHATBIH aJaMAapIbIH KaTapblHa KOCHLUIAIBI:
1) Tikene# H6aciibl;
2) Garanayuibl aamMFa Tikeseld OarblHAThIH "B" KOy ChIHBIH KbI3METIIIICI;



3) naya3biMbl OOMBIHIIIA OaFaTaHyIIbl alaMMEH Oip ACHTel/Ie xKoHE OJJapMEH ©3apa THIFbI3
KYMBIC ICTEUTIH alamiap.

36. Ilepconanasr 6ackapy Kei3MeTi 360 omici OolibIHIIa Oaranay mpoileciH OacKapassbl,
KEKE eCenTep/l Kacalibl koHe YJITUIIK 9JICTeMEHIH 7 *oHE 8-KOChIMIajlapblHA COMKeC
HbeIcaHaarbl 360 Oaraiay HOTIKeIEpl OOMBIHIIA Kepi OaIaHbIC YCHIHYIbI YIUBIMIACTHIPAIBI.
ITepconanael 6ackapy KbI3METIMEH OUTIKTUIINH apTThIPY CEeMHHApJIapbl MEH KaiTa Jnaspiay
KypCTapbl TaKbIPBINTApbIH KaJbINTACTBIPY Ke3iHae 360 omiciMeH Oaranay KOPBITBIHIBLUIAPHI,
OHBIH 1II1H/Ie KbI3METIINHIH €H a3 aHbIKTaJIFaH KY3bIPETTEP1 CCKEePLIS/II.

5-rapay. Kaimmbpney ceccusanapbia oTKi3y XkKoHe Kepi 6aiiilaHbIC YCEIHY TopTiOi

37. baramay npoiiecide OipbIHFai TOCIAI KEIICY J)KOHE CaKTay MaKCaThIH/Ia MEMJICKETTIK
oprasjiap ochl OicTeMeHiH 12-TapMarblH/Ia KO3/I€JITeH TOPTINIEH Kaauopiiey ceccusyiapblH
OTKi3e/l.

38. "B" KOpIyCBhIHBIH MEMJICKETTIK OKIMIIUIIK KBI3METIIICIH MEMJICKETTIK Jiaya3bIMFa
TaralipIHIay JKOHE MEMIJICKETTIK Jaya3bIMHAH 0ocaTy KYKBIFBI Oap Jaya3bIMIbl ajaMm
KBI3METIINIHIH OTIHIII TYCKEH yaKbhITTaH OacTam yII >KYMBIC KYH IMIHAE Kaauopiey
CECCHUSICHIH OTKI3y TypaJibl IIEIIM KaObUIAANIbI dKOHE dKOHE OHBIH KYpaMbIH OCKITEI1.

39. Kanubpney ceccusichl KbI3METIIIHIH OTIHIII TYCKEH yaKbITTaH 0acTarl OH >KYMBIC KYH
1ITHJIE OChI OIICTEMEHIH 12-TapMarbiH/1a KO3/IEITeH TOPTIMNIEH OTKI3IeA].

40. [Tepconanpl 6ackapy KbI3METI KaIMOPIIey CECCUACHIHBIH KbI3METIH YHBIMIACTHIPAIBI.

41. Kanubprney ceccuscbiHaa Oaranaylibl ajam OarajaHaThiH aJaMHBIH >KYMBICHIH
KBICKAIIIa CUTIATTAM bl )KoHE ©3 OarachIHA JIQJICI KEIITIPE/Il.

KanuOprey ceccusiChIHBIH KaThICYIIbIIAPhl Oaranaymibl afaMHbIH OarachlH KOJJIaybl
HeMece Oaranayra Ty3€TyJiep €HI13y YIIH JaJeNIep KeATipyi MyMKiH.

baranayel Ty3eTynep xorapbliay JKaFbIHAH J1a, TOMEH/JICY JKaFbIHAH J1a €HT131Ty1 MYMKIiH.

KopbITeiHaBl 0aFra KamuOpiiey CecCHsIChl KaThICYIIBUIAPBIHBIH 0achiM JTaybICHIMEH
KaObIIJaHaIbl JKOHE THICTI XaTTamaMmeH pocimzeneni. [lepconannbr 6ackapy KbI3MeETi
XaTTamara KoJl KOMbUIFaH KYHHEH OacTan yII >KYMBIC KYH 11I1H€ OHbIH aKMapaTThIK >kyhere (
TEXHUKAJBIK MYMKIH/IIK OOJIFaH KaFaia) OpHAIACTHIPBUTYBIH KAMTaMachl3 €Te]Ii.

42. KanuOpiey cecCUsiChIHBIH HOTHXeJepl OoHbIHIIa Oarajayiibl ajgaM OarajlaHAThIH
KBbI3METIIIMEH KE€3/eCy OTKI3ell >XOHE KOPBITBIHIBI Oarajay HOTHXKECI Typajbl Kepi
0ailyIaHbICThI YCHIHAIBI.

Kesznecy ke3iHae MbIHa1all Macesenep TalKblIaHa bl

OarajlaHaThIH KE3CHJIET1 KETICTIKTEPIHE IOy,

MaIIbIKTap MEH KY3BIPETTEP/IiH JaMybIHa IOy,

KBI3METKEP/IIH dJICYETIH MOy KOHE MAaHCANTHIK MAKCAThIH TAJTKbLIAY.

baramaymbel agaM Ke3aecy Ke3iHJIE alllblK >KOHE JOCTBIK KaJIBIITAFbl JUAJTOTTHI
KaMTaMachI3 €Te/Il.
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