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Conrycrik Kazaxcran 06mbichl THMHPA3EB ayJaHHBIH aTKapyIIbl OprasAaphHbH "bB"
KOPITyCHI MEMJICKETTIK OKiMIIiJIik KBI3METHILUICPiHiH KEI3METiH Oarajay oflicTeMeciH OekiTy

TypaJibl

Conrycrik Kazakcran o6mbicel TumupsizeB aygansl okiMairiaig 2023 sxputesl 28 coyipaeri Ne
100 kaynbiChI

"Kazakctan PecnyOimkachlHBIH MEMJIEKETTIK KbI3MeTi Typanbl" Kazakcran
Pecniybnukacer 3aHbpiHbIH 33-0a0bIHBIH S-TapMarbiHa colikec, ContycTik KazakcTan 00IbICH
Tumupszes aygan oximairi KAYJIbI ETE/L:

1. Conrycrik Kazakcran o6mbickl TuMupsizeB ay/laHHBIH aTKapyIibl opraiaapbiHeiH "B
KOPITYChl MEMJICKETTIK OKIMIIUTIK KbI3METIIIEPIHIH KbI3METIH OarajiayblH Koca Oepulin
OTBIPFaH dJiIcTEMECI OCKITINCIH.

2. "Contyctik Kazakctan 00sbpickl TUMUps3€eB ay/laH OKIMIHIH anmapaTbl’ KOMMYHAJIIBIK
MemiekeTTik MekeMeci Kazakctan PecnyOnaukachlHBIH 3aHHaAMachlHlla O€NT1IEHIeH
TOPTIIIICH:

1) ocel KayJnblFa KOJI KOWBUIFAaH KYHHEH Oactam Oec >KyYMbIC KYHI 1IIIHJE OHBIH
KOIIIPMECIH JJICKTPOHJIBIK TYpJ€ MEMJIEKETTIK XoHe opbic Turaepinge Kaszakcrtan
PecnyOnukacbl HOpMAaTUBTIK KYKBIKTBIK aKTUIEPIHIH 3TaJOHABIK Oakpliay OaHKIHE pecMu
xKapusuiay xkoHe eHrizy yinH Kaszakcran PecmyOnukacel Opainer MuHUCTpIITiHIH "Ka3akcran
PecnyOnukachiHbIH 3aHHAMA KOHE KYKBIKTBIK aKmapaT WHCTUTYTHI" MIapyallbLIbIK JKYPTi3y
KYKBIFBIH/IAFbl PECITYOINKAIBIK MEMJICKETTIK KOCIMOPHBIHA JK10EPIICIH;

2) ochl Kayibl pecMu xkapusutanranHaH keiiH Contyctik Kazakcran o6nbicsl TuMupsizeB
ayJlaH 9KIMJIITHIH HHTEPHET-PECYPCHIHA OPHATACTHIPBLICHIH.

3. Ocbl KaynbeIHBIH OpbIHIANYbIH Oakbiay Conrycrik Kazakctan o0mbickl TuMupsizen
ayJaH 9KiMI1 anmapaThIHbIH 0ACIIBICEIHBIH MIHJIETIH KYKTEJICIH.

4. Ochl KayJibl aFaliKbl peCMU JKapHsIaHFaH KYHIHEH O0acTan KOJTaHbICKA €HT131Ie ],
AynaH oKiMi E. XKapos
BEKITUII
Conrycrik Kazakctan o01BICHI
Tumups3es aygaH oKiMAITiHIH
2023 xbutrbl 28 cayipaeri
Ne 100 xaynbIcBIMEH

Conrycrik Kazakcran 06isicel THMHUpA3€eB ayqaHHBIH aTKapyIIkl OpraHAaphHEIH "bB" Kopirych
MEMJIEKETTIK OKiMIILTiK KI3METIILICPiHiH KHI3METiH Oaranay oficreMeci

1-tapay. Xams! epexxenep



1. Ocot Contycrik Kazakcran o0ibichl TUMUPSI3eB aylaHHBIH aTKApyIibl opranaaps "b"
KOpITYChl MEMJIEKETTIK OKIMIIIIK KbI3METIIUICPIHIH KbI3METIH OaranayablH oaicteMect (
Oynan opi - Oxuicreme) "Kazakcran PecnyOnuMKachIHBIH MEMIICKETTIK KbI3MET1 Typasibl”
Kazakcran PecniyOnukacel 3aHbIHbIH (Oy1aH opi — 3aH) 33-0a0bIHbIH S-TapMarbiHa coiikec, "
MeMJeKeTTIK OKIMIIUTIK KBI3METIIIEPIiH KbI3METIH OaraiayIblH KeHOip Mocenenepi Typasbl
" Kazakcran PecnyGiaukackl MeMIEKEeTTIK KbI3MET 1CTepl JKOHE ChIOaiyiac jKeMKOPJIbIKKA
Kapchl ic-KuMbLl areHTTiri Teparacbiabid 2018 xputFbl 16 kanTapaarsl Ne 13 OyiipbiFbiMeH
oekitinrer "B" Kopmychl MEMJIEKETTIK OKIMIIUIIK KbI3METIIICPIHIH KbI3METIH OaraiayibiH
YJITUIIK 9icTeMeci (HOPMATHUBTIK KYKBIKTBIK aKTUIEpl MEMJIEKETTIK TIpKey Ti3utimMinae Ne
16299 Gombin TipKeNTeH) HET131HAe 931pIaeH .

Aranran onicreme Contyctik Kazakctan o6nbicel TuMHUpsI3eB ayJaHHBIH aTKapyllbl
oprauaapbiHbH "B" KOpPMyCchl MEMJIEKETTIK OKIMIIIIIK KbI3METIIUICPiHIH KbI3METIH Oaranay
TopTiOIH alikeiHAaiAbl koHe "Contyctik Kazakctan o0sbickl TUMHpSI3EB ayaaH oKIMIHIH
anmaparbl’ KOMMYHAJIBIK MEMJIEKETTIK MeEKeMecCiHIH, TumupsseB aynaH oKIMAIITI
oemimaepidiH koHe Conatycrik Kazakcran o00abichl TUMHPSI3eB ayJdaHHBIH aybULIBIK
OKpYrTE€p oKiMJepl amnmnaparTapblHblH "B" KOpHyChIHBIH MEMIIEKETTIK OKIMIILIIK
KbI3METIIIEPiHEe KO AaHbLIA IbI.

2. Ochwl OaicTemMeie nai1aJaHbuUIaThIH HET13T1 YFBIMIAD:

1) >xorapsl TypraH Oaciibl — OaFalaHaThIH KBI3METIINIHIH TiKeJeH OacIIbIChl OFaH TIKeJen
OarbIHBICTHI OOJATHIH aaM;

2) Tikenew OacuIbl — MEMJICKETTIK JIaya3bIMbl OOWBIHIIIA KOFAPhl TYPFaH, MEMJICKETTIK
KBI3METII ©31HIH JIaya3bIMJIbIK HYCKAYJIbIFbIHA COMKEC OFaH TiKeJeH OaFbIHBICTHI OOJIATHIH
azam;

3) Oaramayibl ajiaM — MEMJIEKETTIK OpraH KbI3METIHIH epeKIIeNirine O0ailmaHbICThI
TiKeJiel OacIibl JKOHE/HeMece KOFaphl TypraH Oaciibl, coHaai-ak 360 omiciMeH Oaranay
Ke3iHJie OarajaHaThIH aJJaMHBIH )KYMBIC OPTaChIHIAFBI agamMaap TOOBI;

4) KYpbUIBIMJIBIK O6JIMILIEHIH/MEMIIEKETTIK OopraHHbiH Oacuisickl — E-1, E-2, E-R-1
caHaTTapbIHBIH "B" KOPIYCHIHBIH MEMIICKETTIK OKIMIIUTIK KBI3METIITIC;

5) "B" KOpMYCBIHBIH KBI3METIIICI — KYPBUIBIMJIBIK OOIIMITIEHIH/MEMJICKETTIK OpTraHHbIH
OaclIbICBIH KOCIaraHaa, "b" KOpIyChIHBIH MEMJIEKETTIK SKIMUIUIIK KbI3METIH aTKapaThIH
azam;

6) OaranaHaThIH aJjaM — KYPBUIBIMJIBIK O6JIIMIIEHIH/MEMIIEKETTIK OpraHHbIH OaCIIbICHI
HeMece "Bb" KopImyChIHBIH KBI3METIITICI;

7) HpICaHaJIbl MaKCcaTThl MHAMKaTOpaap (Oynan api — HMUW) — KypbiibIMabIK OeliMIlIeHiH/
MEMJICKETTIK OpPTaHHBIH OacIIbIChl YIIH OENTUICHETIH XKoHE MEMJIEKETTIK jKocmapiiay
KYHECIHIH KYKaTTapblHa, OHBIH 1IIIHJE VITTHIK jkoOanmapra, "A" KOpIychl KbI3METIIICIHIH
KeJiCIMiIHE KOJI KETKI3yre HeMece MEMJICKETTIK OpraH KbI3METiHIH THIMAUIITIH apTThIpyFa
OarpITTAJIFaH KOPCETKIIITED;



8) capamay omici — "B" xopmychl KbI3METHIUIEPIHIH KbI3METIH Oaranay oJapiblH
(GyHKUIHMOHANABIK MIHAETTEP1 OPbIHAAY Calachl, MIHACTTEP/Il OpbIHAAY MEP3IMAEPIH CaKTay,
OacTamMambUIABIK JKOHE JepOecTiK, eHOEK TOPTIOIH cakTay, aTKapbhUIFaH >KYMBICTHIH KOJIeMi
MEH KypJaeniri — Oarajmay mnapaMmeTpiepiHe COHKECTIK JIOpPEKECIH €eCKepe OTBIPHIN
AHBIKTAIATHIH Oarajay 9JicCi;

9) 360 omici — OaranaHaThIH aIaMHBIH KYMbBIC OpPTAChIHAH aiaMiap TOOBIH cypay apKblIbl
OarajlaHaTBIH aJlaM/ia Tajlall €TUICTIH KY3bIpETTEpAlH OOJIybIH aHBbIKTayFa OaFbITTalIFaH
Oaranay ofici;

10) kanubprey ceccusiyiapbl — OarajiaHaThIH agamMIaapablH KbI3METIH Oaranay HOTHXKEIEpiH
TaJKbUIAY, BIKTUMAJ TY3€TY JKOHE OSKITY YIIiH Oaranaymibl agamMaap IblH Ke31ecyepi;

11) GaraaHaThIH K€3€H — MEMJICKETTIK KbI3METIIIHIH )XYMBIC HOTHXKEJEpIH Oaranay
KE3€Hi.

3. "B" KOpIyCHIHBIH MEMJICKETTIK OKIMIIIIK KbI3METIIUIEPIHIH KbI3METIH Oaranay (OynaH
opi — Oaranay) oJap/AblH KYMBICBIHBIH THIMJIUIIT MEH CalachlH aHbIKTAy YIIIH MEPCOHAJ b
Oackapy OolibIHINA OipbIHFal aKMapaTThIK XKyHe (OyaaH opl — aKMapaTThIK KyHe) apKbLIbI
Kyprizinenal. byn perre TeXHUKalbIK MYMKIHAIK OoimaraH jkarjnaiiga Oaranay Karas
TaChIMaJIJIaFBIIIITA HEMECE MEMJIEKETTIK OpTaHiap/a >KyYMBIC ICTEUTIH aKIapaTThIK XKyienepae
KYprizuiesl.

baranmay OaramaHaThIH agaMHBIH caHaThIHA OaitraneicTel HMU KoJ1 %KeTKI3y HOTHIKeIepi,
capanay )oHe 360 omicTepi HOTHXKEJIEPIHIH HET131H/1€ KYPri3uie/l.

4. HMU kon *keTKi3y *KoHEe capajay oiici OoibiHIIIa OaFanay TOKCAH KOPBITHIHJIBICHI
OOMBIHIIIA — €CeNTI TOKCAHHAH KEeWIHT1 alJIbIH OHBIHIIBI KYHIHEH KemrkripuiMei, 360 omici
OOWBIHIIIA — €CENTI1 KbUIAH KEHIHT1 aiiIbIH OHBIHIIBI KYHIHEH KEeIKTIPUIMEN Kypri3uiel.

HMMU xone capanay O60WbIHIIIA KOPBITHIHABI Oara "b" KOPIyChl KbI3METIICIHIH €CeNnTl
TOKCaHJapIaFbl OpTalia OarachlHAH KypasiaJibl.

5. Erep OaramaHaThIH KbI3METIIIHIH OaralaHATHIH KE€3CHJIe HAKTHI Jiaya3pIMjia 0oy
Mep3iMi YII aiijlaH keM OoJiFaH skarjaiifa, oHbl Oaranay xyprizuimeial. Erep GaranaHatbin
KBI3METIN Oaranay >KYpri3y Ke3eHiHJe €HOCK HeMece OJeyMETTIK JIeMalbICTa, €HOCKKE
yakpITIIIa KaOlJIeTCI3/Ir Ke3eHIHIe, iccanapaa, TaFblIbIMIaMajia, KailTa aaspiiayjia Hemece
OUTIKTUIITH apTThIpyAa OoaFaH karaaiina keismetmiini HMU kou skeTki3y OolibiHIIa Oaranay
’KYMBICKA IIBIKKAaHHAH KeHiH Oec >KyMBIC KYHI 1IIIHIEe, capanay »)oHe/HeMece 360 omicrepi
OoiibiHIIIAa Oaranay OHBIH KaThICYBIHCHI3 S-TapMaKTa OelITUICHIeH Mep3IMIepe KYPri3uiei.

6. baranay Mep3imi asKTaJIiFaHFa JACiH MEMJIEKETTIK OpTaHHAH >KYMBICTaH HIbIFapbUIFaH
KbI3METIIIEpAl Oaranay oOJlapJiblH KAaThICYBIHCHI3 S5-TapMaKTa KOpPCETUIreH Mep3iMme
KYprizuiesi.

7. baranay HoTHXKeNepl MbIHAal capajay OOMbIHIIIA KOWBLIAIbI:

"OyHKIUOHAIIBIK MIHIETTEPIH THIM/II aTKapaibl'”,

"OYHKIMOHAIIBIK MIHIETTEPIH THICT1 TYpPJE aTKapabl”,

"OyYHKIMOHANABIK MIHJETTEPIH KaHAFaTTaHAPJIBIK TYPJE aTKapabl”,



"OYyHKIHOHAIABIK MIHJIETTEPIH KaHaraTTaHAPJIBIKCHI3 Typae aTkapansl”" (
KaHaraTTaHapJIBIKChI3 Oara).

"OYHKIIMOHAIALIK MIHICTTEPIH THIMII aTKapaabl'" HOTHXKeCiHEe 4-TeH 5 Oaira Jeiin, "
OYHKIMOHAIJIBIK MIHIETTEPIH THUICT1 TYpJie aTkapaabl" HoTwxkeciHe 3-teH 3,99 Gamira neiH,
"OyHKIUOHAIABIK MIHAETTEPIH KaHAFaTTaHAPJBIK TYpJE aTKapaabl' HOTHXKeECiHE 2-1eH 2,99
Oamrra gaeiid, "OYHKIIMOHAIIBIK MIHACTTEPIH KaHaFaTTaHAPJIBIKCHI3 TYypAe aTrkapajbl”
Hotmwxkecine 0-men 1,99 Gamnra neiiinri Oaranap 1uamna3zoHbl COMKEC Keael.

8. HMMU koun >keTKi3y HOTHXKENEpl MEH capajay 9jici OolbIHIa Oaranay HOTHXKEIepi
OOHycCTapabl ToOJiey, KoTepMeley, OKBITY, POTaIusi, MEMJICKETTIK jaya3bIMIa TOMEHIETY
HEMece KYMbBICTaH 0ocaTy OOMBIHINA mIenTiMAep KaObuinayra Heri3 O0JbIT TaObLIa bl

9. 360 omici OoifbiHIIIA Oaraliay HOTHXeNepl KbI3METILIHI OKbITY OOMBIHIIA MICIIIM/IEP
KaObUIIay YIITiH HEeri3 OOJIbIN TaObLTa Ik,

10. baramaynpl YHBIMAACTHIPYIIBLIBIK CyHEeMeNIey il MepCoHAIbl 6acKapy KbI3METI
HeMece 0J1 O0JIMaraH *arjaiia nepcoHanabl 0ackapy KbI3METIHIH (Kaap KbI3MeTi) (Oy1aH opi
— mepcoHaIAbl 0ackapy KbI3MeETi) MIHACTTEPIH aTKapy >KYKTEJITeH ajaM, COHBIH IIIIHJe
aKIMapaTThIK JKYHe apKbUIBI KAMTaMachl3 eTe/Ii.

byn perre mepconannbl 6ackapy KbI3MET! aKmapaTThIK skyiene "B" KopmyChIHBIH
MEMJIEKETTIK OKIMIIUTIK KBI3METIIICIH MEMJIEKETTIK Jaya3biMFa TaralblHIayFa >KOHE
MEMJICKETTIK Jiaya3bIMHAaH OocaTyFa KYKBIFBI Oap Jjaya3pIMIbl ajaMm OekiTeTiH Oaranay
KECTECIH KYPacThIPaIbl.

11. Tlepconansl 6ackapy KbI3MeTi OaralaHaThIH KbI3METIIIHI Oaraiiay HOTHKEJIEepiMEH OJT
asKTaJlFaH COH €Ki JKYMBIC KYHI INIIIHJE aKMapaTThIK XXyHe >KOHE/HeMece MEMIICKETTIK
opraHaap/IbIH HHTPAHET-TIOPTAIBI HEMECE IEKTPOHABIK KY)KAT alHAIBIMBI KYHECl apKbLIbI
TaHBICTHIPY/IBI KAMTaMAacChI3 €Te/I.

12. baranay HoTHXKeIEpIMEH KEIICIETeH KaFaaiiaa, KbI3METI Oaranay HOTHXKeJIepIMEH
TaHBICKaH KYHHEH OacTan 6ec KyMbIC KYHI immiHae "b" KOpImyChIHBIH MEMJTEKETTIK OKIMIILTIK
KBI3METIIICIH MEMJIEKETTIK Jlaya3bIMFa TaralbIHIayFa >KOHE MEMJICKETTIK Jiaya3bIMHAH
0ocaryra KYKBIFBI Oap Jlaya3bIMIbl alaMfa KaluOpJiey CEeCCHUSCHIH OTKi3y JKOHIHIE €pKiH
HBbICaH A THUICTI OTIHIIIIEH KYT1HE/I.

13. MeMiekeTTiK KbI3METIII KaJIuOpiiey cecCHsCHbIH MHiemiMiHe KazakcTan
PecnyOnukachIiHBIH OKIMIIUIIK PICIMAIK-MPOLECTIK KOJASKCIeH OENTiJIeHIeH TopTINTe
HIarbIMaHa anajbl.

14. baranaymeHn OalnmaHBICTHI Ky)KaTTap Oarajay asKTalfaH KYHHEH OacTam YIII >KbUT
1IITH/Ie TIEPCOHAJIIBI 0acKapy KbI3METIHJIE, COHali-aK TEeXHUKAIBIK MYMKIHJIIK OOJIFaH Ke3/e
aKMapaTThIK )KYHeIe CaKTaaabl.

15. baranay HoTHKeNIepl KaTaH »KachIphIH aKmapaT OOk TaObUIaAbl JKoHE "AKnapaTka
KOJ »keTK13y Typaisl" Kazakcran PecyOnrkachiHbIH 3aHbIHA COUKEC MEMIIEKETTIK OPTaH OCHI
aKmapaTThl alllyFa MIHJETTI JKaFJalap/bl KoclmaraHja, YIIHII agaMjiapra »)apus eTyre
JKaTImanuabl.



16. baranay pociMiHe GalIaHBICTHI KETICHIEYMIUTIKTEP I OAPIBIK MYIETI agamaap MeH
TaparnTap/bIH KopIeM/IeCyIMEH EPCOHAIIIBI OaCKapy KbI3METI KapacThIpaibl.

17. baranaymisl afaM MbIHAJIApFa JKayanThl 00Ja IbI:

1) MEMIIEKEeTTIK OpraH/KYpbUIbIMIBIK O6JIMIIE CTPATETUsUTbIK MaKcaTTapbl, MEMJIEKETTIK
OpraH/KYpbUIBIMABIK O6IMIIE >KYMBICHIHBIH €CENTIK Ke3eHAET1 JKaJlbl HOTHKEC] KOHIH/E
OarayaHyIIbl alaMJIapAblH Ha3apbIHA JKETKI3Y;

2) HMU yaxkbITbUIBI KOIOBI, KETICY MEH OCKITY/ll KAMTaMachl3 €TY;

3) Garananatbin ke3eH imringe HMU opeingay neHreiiine TypakThl MOHUTOPUHT JKYPTi3y
’KOHE OJIapFa KbI3METIHIH KOPBITHIH]IBI Oarachl MEH KOHCTPYKTUBTI Kepi OAMIaHBICTHI YCHIHY;
OaranaHaThIH agaMaapIbiH GyHKIIMOHAIIBIK MIHIETTEPIH OPBIHIAY AOpeKeciHe OaraaHAThIH
KE3€HJIe TYPaKThl MOHUTOPHUHT JKYPTi3y *oHE oJapra KbI3METKEP/IiH KbI3METiHIH KOPBITHIH IBI
Oarachl )KoOHE KOHCTPYKTHUBTI Kepi OaiIaHBICTHI YCHIHY;

4) 6aranay mpolieciHje OaraylaHaThIH aJamMaap bl Oaraay OOMBIHIIA AayJIbl MoceeIepl,
oJlap TybIHAAFaH jKaFAaia, KaTUOpIIiK CeCCUsIapra ®KoHe OJapAbl IIEUTyTe KaThICy.

18. barananatbIH aj1aM MbIHAJIapFa skayarThl 00Ia bl

1) onapneiy, HMW/KoiibinFan MiHAETTEPAlL OPBIHAAY JOPEKECIHE HKYHell MOHUTOPUHT
JKYprisy;
2) 360 omici OoifbIHIIIA OHBIH KBI3METIH Oarajiay IIeHOEpiHAE YaKThUIbl ©31H-031
Oaramnay bl )KYpri3y;
3) KpI3METTI Oarajnay HOTHIKEIEPiH TaJKblIay OOMBIHIIA OACIIBIMEH Ke3/IeCysepre KaThICy

19. Ilepconanapl 6ackapy KbI3METiHIH OACIIBICHI MbIHAJIAPFa JKayarThl 00JIa b

1) KoMMyHUKaIUSIBIK XabapiiamManap/ibl JaiibiHaay, Oaranay MpoIleciHe KaThbICylIbliapra
KOHCYJIbTAIMSl KYPri3yAl KOCKaHAa, KbI3METTI Oarayiiay MpOIECIH YHUBIMIACTHIPY MEH
CYUEMEIIIEY;

2) HMU yakTbuibl Tanmay MeH Kemlicy;

3) KaxeT OoJIFaH karjaiia O6aciibl MEH KbI3METKEPAiH Ke3/IeCylHe KAaThICy, KbI3METTI
Oaramay TMpoIECIHIH Macenenepl OOWBIHINA KOHCYJIbTalMs Oepy JKOJbIMEH JayJibl
MoceeNepl menyre KOMeKTecy;

4) xanuOpiiey ceccusiapbiHa JAWBIHABIK MIEHOEPIHJE op KbI3METKEpre axmapar
JaibIHIAaY bl KOCa aJlFaH/a, KaTuOpiey CeCCUsIChIH OTKI3Y;

5) ecenTi Ke3eH 1IiHAE onap/iblH KbI3METIH Oaranay meHOEpiHAe KaKETTI KyKaTTapabl
TOJNTHIPY TOJBIKTBIFBI MEH YaKTBUIbI OPBIHIATYBIH, KbI3METKEPJEP/IiH KbI3METIHE Oaranay
KYprizy meHOepiHJae KbI3METKepre THICTI Xabapiiamanap xibepy, KaKeTTI €CemlTIK
*az0anap/Ibl Kyprizy.

20. baranay HoTHxkenepi OarajlaHaThIH aJlaMFa, Oaranaylibl aamMFa, epCoOHaN bl 0acKapy
KBI3METIHIH (Kaap KbI3METIHIH) OaciibiChlHA JKOHE KamuOpiey CcecCHsIapbIHbIH
KaTBICYIIbIIapbIHA FaHa O€NTial 00Jybl MYMKIH.



2-tapay. KypsumeMasik, 6eriMmeHiH/MeMIIeKeTTik opraiabiH, 6acmsichin HMMU ko sxeTkisyi
Ooiisama Garanay TopTiOi

21. KypbutbIMABIK OemiMiiie/MeMIICKETTIK OpraH 0aclIbICHIHBIH KbI3MeTiH Oaranay HMU
KETICTIKTEPiH Oarayiay 9J11Ci HET131H/Ie KYy3€ere achbIPbLIabl.

22. HMU-napl Oaranaymibl aJaMMEH CTPaTErHsUIBIK KOcapiaay MICENEeCIH YHIIeCTIpeTIH
KYPBUIBIMJIBIK OeiimineHiH (Oap OonfaH jkarnaiina), COHAai-ak MepcoHaAbl Oackapy
KBI3METIHIH KEJIICIMIMEH OCHl OIICTEMEHIH |-KOCBIMIIIAChIHA COMKEC HBICAH OOWMBIHINIA
OaraJlaHaThIH Ke3eH OacTaliFaHHAH KeHiH OH JKYMBIC KYHI 1IIHAC )KacalaThlH KYPBUIBIMJIBIK
OeJiMIlIe/MEMIIEKETTIK OpTraH O0aCIIBICHIHBIH K€K )KYMBIC KOCTIapblH/Ia OCITUICHEI].

Ke3mermi Oaramay ke3eHi OacTramraHHAH KEWiH TaraiplHIanraH >karmaiinma HMU
Jaya3bIMFa TaFalbIHAQIFaH KYHHEH OacTam OH JKYMBIC KYH iIIiHae OenriaeHe/.
byn perre, HMU OGenrinenren (OekiTUIreH) KYHHEH Oactan Oec >KyMbIC KYH1 1II1HJE
HepCOHANAbl 0aCKapy KhI3METI KEKE KYMBIC KOCTAPBIHBIH aKIapaTThIK Kyhe/e (TeXHUKAIBIK
MYMKIH/IIK OOJIFaH JKaF/iaii/ia) OpHAIACTHIPBUTYbIH KAaMTaMachl3 €TeIl.

Erep kpI3MeTIIiHIH TaFalbIHIAIFaH KYHIHEH OacTalrl Oaraiay Ke3eHIHIH COHbIHA JICHIHT1
Mep3iM YII aifjian a3 Oosica, atanrad Kpizmerinire HMU 6enrinenoeiiui.

KypbutbiMapiK OesimMiiie/MeMIIeKeTTIK oprad OacmibickiHBIH HMU Koo keTki3yiH
Oaranay/ibl Oaranayuisl afjaM S-TapMakTa OelrijieHreH Mep3imMaepe Kyprizel.

byn perre, MomiMeTTEp IiH MIBIHAWBIIBIFEIH KAMTAMACHI3 €Ty MaKCAThIH/IA TIEPCOHAJIIBI
O0ackapy KbI3MET1 CTPATErHsJIBIK KOCHapiay MOCEJEeCIH YHIECTIPeTIH KYPbUIBIMIBIK
OesiMIIeHIH KemniciMiMeH (Oap Oonran karnaiina) HMU-aiH HaKTel MOHAEpPIHE allJIbIH aja
€CenTey KYpPrizelli )KOHEe OHbI OChl OJIICTEMEHIH 4-TapMarblHa CoWKec Oaraniay Mep3iMiHIH
COHFBI KYHIHE JI€HIHr1 0ec )KYMbIC KYHHEH KEUIIKTIPMEHTIH Mep3iMJe aKMapaTThIK XKyile
apKbUTBI (TEXHUKAIBIK MYMKIH/IIK OOJIFaH JKarFaaiaa) OaramayIisl aJlaMFa OJIIai Ibl.

23. HMMU ymren Oecke neiinri Memiepae OenriieHeal xoHe OarajlaHaThIH K€3E€HHIH
COHBIHA JICH1H OaramaHaThIH aJjaM KbI3METiHIH KYTUIETIH HAaKThl HOTHKEJIEPIH KOPCETYI THIC.

24. HMU maxkcaTka KOJI K€TKI3y ©JIIIEMIHIH CaHJIbIK dKoHE canajiblK MHANKATOpJIapblHAH
TYPYBI THIC KIHE:

1) HaKTHI (KYTUIETIH OH ©3TepicTep KOPCETUIE OTBIPHIN KOJI KETKI3yTre THICTI HOTHIKE
aHBIK OeNTiIeHeql);
2) emmemai (HMU sxeTicTikTepiH oJIey YIIiH HaKThI eJIIIeMIIapTTap OenriaeHesi);

3) komketimai (HMU konnma 6ap pecypcrapiibl, KY3bIpeTTEp MEH LIEKTEYJIEpAl ecKepe
OTBIPBITT OeNTINICHE]);

4) yakpITneH mekTeyni (OaramaHaTbiH Ke3eH imiHae HMU kon xeTkizy Mmep3imi
oenrinieHeni) 60Iybl;

5) MeMJIEKETTIK sKocTapiiay KyHeciHIH Ky>KaTTapblH, OHBIH 1IT1H/E YITTHIK K00amapabl,
MEMJIEKETTIK OpPraHHbIH CTPATETHsUIBIK MakcaTTapbiH, "A" KOpIyChbl KbI3METIIICIHIH



KEJNICIMIH 1CKE achlpyFa HE MEMJIEKETTIK OpraH KbI3METIHIH THIMJIUIITIH apTThIpyFa
OarnapianraH O0JybI THIC.

25. HMH-re e3repictep eHri3yre Ko JKETKI3yre TIKeJIed ocep eTeTIH MEeMIICKETTIK
OpraHHBIH (PYHKITUSIApBl MEH KYPBUTBIMBI ©3T€pPI'eH JKaFaai1a )Ky3ere acblpblIabl.

26. AKnapatTThIK Kylie Hemece o1 OoJlMaraH >KaFaaiaa mepcoHal bl Oackapy KbI3MeTi
KYPBUIBIMJIBIK OOJIIMIIICHIH/MEMJICKETTIK OpTaHHBIH OAaCIIBICBIH OFaH KaTBICTHI Oarayiay bl
OTKI3y TypaJibl €CEelTlI TOKCAHHAH KEWIHI1 aiblH OeCiHIIl KYHIHEH KeWIKTipMel xabapaap
eTel.

27. AKnapatThIK XKylieMeH HemMece oJ1 OoJMaraH >kKarJaia nepcoHanibl 0ackapy KbI3METI
pecimzenreH Oaranay rmaparbiH OaranayIibl aaMFa Kapay YIIiH KOJIIaiIbl.

Y ChIHBUTFAH MaTepHUaapabl Kapay KOPBITHIHABLIAPEI OOWBIHIIA OaFaiayIibl aaaM OChI
OJliCTeMEHIH 2-KOChIMIIIAChIHA COWKeC HbICaH OOWbIHINA Oaranay NaparblHBIH THICTI
Oaranbina (0-1eH 5-ke neiin) 6ara Kosbl.

Bbaranapnbl Koo ke3iHje Oaranayiibl agaM OChl OAICTEMEHIH 3-KOChIMIIIAChIHA COMKEC
HbICaH OOWBIHINA TYHIHJ1 HbICAHAJIhl WHIMKATOPABI ICKE achlpy MHalbI3blHA Kapail KO
OepiyieTiH OaraHbl alKbIHIAY KECTECIH Mai1aiaHaibl.

3-Tapay. "B" xOpIyCHIHBIH KbI3METIILUIEPiH capajiay oficiMeH Oaraiay TopTiOi

28. "B" kopmycChIHBIH KbI3METIIUIEPIH Oaranay capajay oiici OOWBIHINA XYy3ere
aCBIPBLIAJIBI.

29. "B" KopmyChIHBIH KbI3METIIIEPIH capaliay 9/icl OoMbIHIIA OaFanay bl KYPbUTbIM/IBIK
O6TIMIIIEHIH/MEMIICKETTIK OPTaHHBIH OACIHIBICHI OCHI OJIICTEMEHIH 4-KOCHIMIIIAChIHA COMKEC
HbICAaH OOWBIHIIIA MEMJICKETTIK OpraHjaa >XYMbBIC ICTEHTIH aKHmapaTThIK >KyHe apKbUIbl (
TEXHUKAJIBIK MYMKIHJIK OOJIFaH JKarjaija) *y3ere acblpajbl. byl peTTe TeXHUKaJbIK
MYMKIHJIIK O0JIMaraH arjaaiaa 0aranay Karas TaChIMaJIJIaFbIIITA XY PTi3UIe/Il.

30. AkmapaTThIK Kylie HeMece 01 OOJIMaraH *arai1a nepcoHanabl backapy Keizmerti "b"
KOPIYCBIHBIH KBI3METIIICIH OFaH KAaTBICTHI Oarajay KYpri3uieTiHi Typaibl €CeNnTi TOKCAaHHAH
KEHIHT1 aliJIbIH OHBIHIIBI KYHIHEH KEITIKTipMel xabapaap eTe/i.

31. AkmapatThIK KXyiie apKbUIBI HEMece OJ1 OoJIMaraH Kar/iaiiia IepcoHaI bl 0acKapy
KbI3METIMEH OarajaylIibl agaMra Oarayiay maparsbl Kioepiiael.

baranayuibl agaM ocbl OJICTEMEHIH 4-KOChIMILIAChIHA COWKEC HbICAaH OOibIHILIA Oaranay
naparbIHBIH THICT1 OaraHbIHA Oara (0-AeH S-Ke AeiiH) KOs IbI.

Erep kypbuibiMabIK OemiMineHiH "B" KOpmychl KbI3METHIUIEPIHIH CaHbI €1y aJaMHaH
acKaH jkarjmaiia, Oaranmayabpl OarajayIibl ajJaM aKbIHIAWTBIH ajamaap Ja >Ky3ere achipa
anajpl.

32. "B" KopmyCBhIHBIH KBI3METIIINIEpIH Oaranay oJapiblH OarallaHATBIH KE3€HJE
(GyHKIMOHAIABIK MIHAETTEPIH OPBIHAY KEe31H/E KOJ KETKI3TeH HOTHXKEJIEPiHIH JIeHIeill MEeH
OpBIHAQIFaH KYMBICTBIH KOJIEMI MEH KYPACNLIIrT €CKepe OTHIPHIN, MbIHAJAN MapaMeTpiep
OOBIHIIIA aWKBIHAATA b



(GYHKIIMOHAIBIK MIHACTTEP Il OPBIHAAY Carachl,
TaTChIpMaJiap/Ibl OPbIHIAY MEP3iMIePiH CaKTay;
nepOecTik koHe OacTaMaIlblIbIK,

eHOeK TopTiOl.

4-tapay. 360 omici 6otismma 6aranay TopTiOi

33. 360 omici OoliplHIIA Oarayiay KbUIbIHA Olp PET aKMmapaTThIK KyHee »KachIpbiH
Kyprizuenal. bynm perre TeXHUKaIbIK MYMKIHAIK OolmaraH >karjnaiiia Oaranay Karas
TaChIMAJIJIAFBIIITA KYPTi31Ie/i.

KypbuisiMasiK Oesmimienepaiy (MEMIICKETTIK OpraHHbiH) Oacuibiiapsl yiniH 360 ofici
OoiipiHIIa Oaramay OChl OMJICTEMEHIH S-KOChIMINAChIHA COiikec HbICaH OoibrHIIa, "B
KOPITYCBIHBIH KBI3METILJIEp] YIIIH OCbhl OJICTEMEHIH 6-KOChIMIIAChIHA COMKEC HBICAH
OOWBIHIIIA KYPTi3IeIi.

34. 360 onicimeH Oaranay Ke3iHje OarajlaHaThIH aJlaMaap IbIH CaHATTapblHa OaiIaHBICThI
MBbIHa/1ail Ky3bIpeTTep OaranaHabl:

KYPBUIBIMJIBIK OeTimMITenep 1iH Oacuibuiapsl YIIIiH:

KbI3METTI 0ackapy;

TUIM/II KOMMYHUKAIUSUIAPBI KYPY;

9JIeTT HOpMaJIapbl MEH KaruIajlapblH YCTaHY;

e3repicrepai 6ackapy;

HOTWKETe OarapiaHy;

nepOeCTiK JKOHE MIeNTMAep i KaObUTaay IaFapliaphl;

TONTHI OacKapys;

KOIIOACIIIEUTBIK KAaCHETTED;

BIHTBIMAKTACTHIK;

KEICIIIIIK;

©31H-631 IaMBITY;

OacTaMIIBLIIBIK;

"B" KOpIyCHIHBIH KbI3METIIIEP] YIIIiH:

TUIM/Il KOMMYHUKALUUIAPbI KYPY;

oJIeTT HOpMaJIaphl MEH KaFuIajlapblH YCTaHY;

e3repicTepai 6ackapy;

HOTWKETe OarapiaHy;

nepOecCTIK JKoHE MIeHIMAepl KaObUIaay JaFabliaphl;

BIHTBIMAKTACTHIK;

JKEeOEIIUTIK;

©31H-631 JaMbITY.



35. CayanmHamara KaTbhICATBhIH aJaMJIapJblH CaHbl opOip OarajgaHATBIH ajaM YIIiH
aKmapaTThIK )KYHeMeH HeMece oJ1 0oJIMaraH JKaFjiaiiia mepcoHal bl 0ackapy KbI3MeTi aepoec
AHBIKTAMTBIH YIII aJaMHaH KeM OOJIMayhI KoHE JKET1 aJlaMHaH apTHIK 00JIMaybl THIC.

KeMermini 360 omiciMen Oaranayja OHBIH ©31H-031 Oaranaybl Ke3Aenred. byn perre
KOPBITBIHBI OaFajiaya ©31H-031 0arayiay ecemnKke aabIHOaN b

CayanHama anbIHaTBIH afaMAapIbIH KaTapblHA KOCHLIAIbI:

1) Tikenei Gacuibi;,

2) Garanaymuibl aamra Tikenel 0arbiHATHIH "B" KOPMYChIHBIH KbI3METIIIICI;

3) naya3biMbl OOMbIHIIIA OaFanaHyIlbl alaMMEH Oip ACHTel/Ie ®KoHE OJJapMEH ©3apa ThIFbI3
KYMBIC ICTEHTIH afgamaap.

36. Ilepconanasl 6ackapy kei3MeTi 360 oxici OolibIHIIa Oaranay mpoleciH 0ackapaisbl,
KEKE €CEeNTEep/al Kacallapl *KoHE OChI OJIICTEMEHIH 7 JKOHE 8-KOCBIMINAlapblHA COWKEC
HbeIcaHarel 360 Oaranay HoTHXKenepi OOMbIHIIA Kepl OalaHbIC YCHIHYABI YHBIMAACTHIPAIbI.
Ilepconanael Oackapy KbI3METIMEH OUTIKTUIINH apTThIPY CEMHHApJIapbl MEH KailTa nasipiay
KypCTapbl TaKbIPBINTAPbIH KAJIBINTACTHIPY Ke3iHae 360 omiciMen Oaranay KOPBITHIHABLIAPHI,
OHBIH 1I11H/I€ KbI3METIIIHIH €H a3 aHbIKTaJIFaH KY3bIPETTEP1 ECKEePLIE/II.

5-rapay. Kaimmubpney ceccusanapbia oTKi3y XkoHe Kepi OaimaHbIC YCHIHY TopTi0i

37. baranay nporieciHe OIpbIHFa TICUI1 KEJIICY JKOHE CaKTay MaKCaThIH/1a MEMJIEKETTIK
oprasaap ochel OJiicTeMeHiH |3-TapMarbiHa Ke31eIreH TOPTINIEH KaTuopiey ceccusiiapbiH
OTKI3€EIl.

38. "B" KOpIyCHIHBIH MEMJIEKETTIK OKIMIIUIIK KbI3METIIICIH MEMJICKETTIK Jaya3bIMFa
TaraiblH/Iay >KOHE MEMIJICKETTIK Jiaya3bIMHAH 0ocaTy KYKBIFBI Oap Jaya3bIMbl ajaMm
KBI3METIIIHIH OTIHINIl TYCKEH yaKbhITTaH OacTall YII JKYMBIC KYH IIIIHAE Kaauopiey
CECCHSICHIH OTKI3y TypaJibl IIEIIIM KaObUIIal bl )KOHE KOHE OHBIH KYPaMbIH OEKiTEe/Il.

39. Kanubpney ceccusiChl KbI3METILIHIH OTIHIIII TYCKEH yaKbITTaH 0acTarl OH )KYMBIC KYH
1IIiHe OChI OMiCTeMEeHIH 13-TapMarbiHIa KO3/SITeH TOPTINICH OTKI3Ie .

40. Ilepconanael 6ackapy KbI3MET1 KaluOpJiey CeCCUSChIHBIH KbI3METIH YIUBIMIACTBIPAIBI.

41. KanuOpney ceccusicbiHaa Oaranaylibl ajam OarajlaHaTblH aJaMHbBIH >KYMBICBHIH
KbICKallla CUIIATTai/Ibl )KoHe 63 OarachlHa JIoJIel KeNTIpei.

Kanubpiiey ceccusicblHbIH KaTbICyIIbUIAphl Oaranaylibl aJJaMHBIH OarachlH KOJJIAybl
HeMece OarajayFa Ty3eTyJiep €HT13y YIIiH JoJIeNaep KeaTipyl MyMKiH.

Baranaynel Ty3eTylnep xorapbuiay JKaFblHaH Ja, TOMEH/ICY JKaFbIHAaH Ja €HT13UTyl MyMKIH.

KopbiTeiHabsl 0ara xamuOpiiey CecCHUsiChl KaThICYHIBUIAPBIHBIH 0achiM J1aybICHIMEH
KaObLIJaHa bl JKOHE THICTI XaTTamameH pacimzeneni. Ilepconannbl 0ackapy KbI3MeETi
XaTTamara KoJl KOWbUIFaH KYHHEH OacTam YII )KYMBIC KYH 1ITTHe OHBIH aKIapaTThIK JKyhere (
TEXHUKAJIBIK MYMKIH/IIK OOJIFaH aF1ai1a) OpHAIACTHIPBUTYBIH KAMTaMachl3 eTe/Ii.



42. Kanubpney cecCUsChIHBIH HOTHXKeJepl OoibIHIIIA Oaraiaylisl ajaM OaralaHaThIH
KbI3METILIMEH Ke3/IeCy OTKi3elll >KOHE KOPBITBIHIbI Oaranay HOTHXKECl Typaibl Kepi
0aliIaHBICTHI YCHIHAIBI.

Kesnecy ke3iHjie MbIHa/Iali MoceNesep TaIKbIIaHa Ib:
OaralaHaThIH KE3€HJIET1 JKETICTIKTEPIHE LIOITY;
MaIIbIKTap MEH KY3bIPETTEP/IIH AaMybIHA IIOTY;
KBI3METKEP/IiH SJICYEeTiH IOy KOHE MaHCANTHIK MAKCAThIH TAIKbLIAY.
baranaymbl agam Ke3fecy Ke3iHJIE alllbIK KOHE JOCTBIK KaJbINTarbl JHAJIOTTHI
KaMTaMachI3 eTe/l.
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