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"Bankam Kajackl OKiMiHiH anmaparhl' MEMIICKETTIK MEKEMECIHIH MEMJICKETTIK
KbI3MeTIIIepiHe keTepMelneyiepi Konaany KaruaackH OekiTy Typaisl

Kaparanpt 061bickl bankam kanaceiHbiH oKiMaIriHiH 2020 xbiirsl 10 sxentokcangarsl No 56/
04 xayneicel. Kazakcran PecmyOnukaceiaplH Onuter MuHUCTpairigae 2020 >xputrsr 11
xentokcana Ne 21759 Gonbim Tipkenmi

Kazakcran PecniyOnukaceiabig "Ka3akcran PecryOnnkachIHIaFbl )KEPTUTIKTI MEMIIEKETTIK
Oackapy xoHe 031H-031 0ackapy Typanbl" 2001 xbutrbl 23 KaHTapaarsl, "KyKbIKTHIK akTiiep
Typasbl" 2016 xbuiEsl 6 coyipaeri, "Kazakcran PecryOnuKkacbIHbIH MEMIIEKETTIK KbI3METI
typaisl" 2015 xpurrel 23 Kapamagarsl 3aHJIapbiHa ColiKec, bankarn KajmachIHBIH OKIMJIIT1
KAVJIbI ETE/L:

1. Koca Oepimin oteipran "bankam kamzachl OKIMIHIH ammaparhl’ MEMIIEKETTIK

MEKEMECIHIH MEMJICKETTIK KbI3METIIIepiHe KoTepmeneyepal Koaaany Karuaacel O€KITUICIH

2. "bankam kanacel OKiMIiHIH ammapaThl" MEMJEKETTIK MEKeMecCi OChl KayjblgaH
TYBIHJIAWTHIH KQXKETTI Mapanxapsl KaObLITaChIH.
3. Ochl KayJabIHBIH OPBIHIANYBIH OaKblIay OKIM almapaThiHBIH Oaciibickl Pycian
Kocemranuymsl ChI3IbIKOBKA KYKTEJCIH.
4. Ochl KayJibl aFaliKbl peCMU sKapHsIaHFaH KYHIHEH O0acTan KOJITaHbICKa €HT131Ie ],
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"Baykam Kaxachl OKiMiHIH anmaparbl” MEMJICKETTiK MEKEMECIHIH MEMJICKETTIK
KBI3METIIUIepine KkeTepMeneynepi Koingany Karunacsr

1. "bankam Kanacel oKiMIHIH anmapaThl" MEMJICKETTIK MeKeMeciHiH (Oy1aH opi - Anmapar
) MeMJIEKEeTTIK KbI3METIIIepiHe KeTepmeneyiepai Kohgany Karupacel Kazakcran
PecnyonukaceiabiH "Kazakcran PecnyOnrukachIHBIH MEMIIEKETTIK KbI3METI Typasibl" 3aHbIHBIH
35-0a0blHa coliKec o3IpJeHl JKoHE€ AmNNapaTTblH MEMJEKETTIK KbI3METUIJIEepIHe
KeTepMeJeyiep 1l KOJIJIaHy TOPTIOiH alKbIH/Tak Ibl.

2. AnmapaTThlH MEMJIEKETTIK KbI3METIIIIEPIHE KeJIeCl KoTepMeeyJiep KOIAaHbUIa Ibl:

1) Gip>KOJIFBI aKIagai ChIaKpl;

2) anfeIC Kapusiay;

3) rpamMoTaMeH MapanarTay;



4) xeTepMeIIey/liH ©3T¢ J¢ HbICaHJaphbl, OHBIH IIIIH/E BEIOMCTBOJIBIK HarpaaalapMeH
MapanaTrTay.

3. Hak con epekmieneHreni yiiH MEMJIEKETTIK KbI3METIINIre Oip FaHa KeTepMeley
KOJIJTaHBLITAIbI.

4. AnmapaTThlH MEMJIEKETTIK KbhI3METLIUIEpl Jaya3bIMIBIK MIHACTTEPIH YTl
OpBIHJIaFaHbl, MIHCI3 MEMJICKETTIK KbI3METi, €peKIlle MaHBI3ABLIBIFBI MEH KYPJENIiri 6ap
TarchblpMaliapAbl OPbIHIaFaHbl YILIH JKOHE )KYMBICTaFbl 0acKa >KEeTICTIKTEp1 YIIiH, COH/Ial-aK
OJIapJIbIH KbI3METIH Oarayiay HOTHKeJIepl OOMBIHIIIA KOTEPMEIICHE].

5. AnmapatThiH MEMJIEKETTIK KbI3METIIIEPiH KOTepMeey KypaMbl banmkarr KanachIHBIH
OKiMiMEH OEKITIIeTiH KOMUCCUSIHBIH (Oyman api - Komuccus) memnrimMi Heri3iH1e Kyprizuiei.

6. AnmapaTThlH MEMJIEKETTIK KbI3METIIUIEP] KbI3METTIK MIHAECTTEPIH YJIT1I1 OpbIHAAaFaHbI,
MiHCI3 MEMJICKETTIK KBI3METI YIIiH ai caiblH Oip KOJFBI aKmanaid ChIHaKbIMEH
KoTepMeJIeHe/I].

Ochl TapMakTa Ke3/JeJreH O1pKOJIFbI aKllalail Chlilakbl TeJeMi ANMApaTThlH OFOKETTIK
OarapiiaMachlH KapKbUIAHIBIPY JKOCTapbl OOMBIHIIA Kap>KbIHBI YHEMJICY KOJBIMEH Ky3ere
aCBIPBUTATBI.

7. Epexiie MaHbI3BUIBIFEI MEH KYPJACNIUIIrl 0ap MIHIETTEP/Al OpbIHJAaFaHbl JKOHE
KYMBICTaFbl 0acKa JKETICTIKTEp1 YILiH, COH/AAi-aK OJlap/blH KbI3METIH Oarajay HOTHXKeEJepi
OolipIHIIIA ATITIApaTThIH MEMJIEKETTIK KBI3METIIIEP] KOMUCCUS YCHIHBIMAApPHl HETI131HJe
Bbankan kanacel okiMiHIH 6KIMIMEH O1p>KOJIFBI aKIIajlail ChIiaKbIMEH KOTEPMEIICHE /1.

8. Jlaya3pIMIIbIK MIHIETTEPIiH YJTLIl OpbIHAAFaHbI, KbI3METTE KOFaphl HOTHXKEre KOJ
KETKI3T€Hl, aca MaHBI3JIbl MIHJAETTEP 1 IIeNyre KOCKaH eKe yieci YIIH AnmnapaTThiH
MEMJICKETTIK KbI3MeTIIepi bankaii Kanacekl oKiMiHIH TPaMOTaChIMEH MapanaTTanaibl.

9. MeMJeKeTTIK KbI3METIIIJIEPTe epeKIle MaHbI3/Abl J)KOHE KYpJiell TarchbipMaiapibl
OpbIHAaFaHbl, ATinapat 0aCIbUIBIFBIHBIH TallChIpMalapblH THICTI XoHE ajall aTKapFaHbl YILIIH
Kaua okiMiHIH aJFBICH JKapHUsIaHabI.

Kama okiMiHIH rpaMOTachIMEH >KOHE JIFBICHIH >KapHsIayMeH KOTEpMENCY Typabl
menriMal Komucceuns kaObu1mai el s)koHe bamkanr Kanachkl OKIMiHIH ©KIMIMEH KYPri3iaei.

10. AnmapaTThlH MEMJICKETTIK KbI3MeTIIIepiH bankai Kagackl oKiMiHIH TpaMOTaChIMEH
KOHE AJIFBICBIH KapHUsIayMeH KOTEPMENICHY/I €CelKe amyapl ANMapaTThiH IMEePCOHAIIBI
0ackapy KbI3MET1 MEMJICKETTIK KbI3METIIHIH €HOEK KiTalllllachlHA JKOHE KEeKe 1C Kara3blHa
JEPEKTEP/Il EHT13€ OTBIPBII KYPTi3el.

11. AnmapaTThlH MEMJICKETTIK KbI3METIIUIEPIHE KOTEpMENEyAlH ©3re¢ HbICAHIAPbI
Kazakcran PecnyOiaukachlHBIH ©3r€ € HOPMATHBTIK KYKBIKTBIK AaKTUJIEpiHE CoMKec
KOJITAaHBLIA/IbI.

12. MemIieKeTTIK KbI3METIIIEp KOTepMeNeyTre KaTnanabl:

1) TopTINTIK XKa3ajgapbl aablHOAFaH;

2) cbIHAaK MEp3iMiH 6Tey Ke3CHIH/IE;



3) "B" KOpIyCHIHBIH MEMJIEKETTIK KbI3METIILIEP1 OJlapFa KaThICThI YITTBIK KayINCI3aiK
OpraHJapbIHbIH apHalbl TEKCEPY KYPri3yl Ke3eHIH/E;
4) Anmaparra Oip alijlaH KeM KYMBIC i1CTeTeH/IEP.
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