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OG0 yrBepxnennu [IpaBuin npegocTaBiieHHss KOMMYHAIBHBIX YCIYT IO ropoay Temupray u
MOCENIKy AKTay

[TocranoBnenue akumata ropojia Temupray Kaparanauuckoit o6iactu ot 15 nexadbps 2022
roga Ne 93/4
B coorBerctBUM ¢ moanmyHkToM 16) mynkTta 2 ctatbu 10-3 3akona PecmyOnukwu

Kazaxcran "O xunuinsbix oTHomeHusix" cratbeit 31 3akona PecnyOnuku Kazaxcran "O
MECTHOM TOCYJapCTBEHHOM YyIpaBJIe€HUU M camoympasieHuu B PecnyOnuke Kazaxcran"
akumat ropoaa Temupray IIOCTAHOBJIAET:

1. YTBepauts [IpaBuiia npegocTaBieHus KOMMYHaIbHBIX YCIYT 10 ropoay Temupray u
MOCEJIKY AKTay COTJIACHO MPUJIOKEHHUIO K HACTOSIIEMY [TOCTaHOBJICHHUIO.

2. KoHTpoJIb 32 MCHIOJHEHNEM HACTOSIIIEr0 MOCTAHOBIEHUS BO3JIOKUTh Ha KYPUPYIOILETO
3aMeCcTUTENs akuMa ropoaa Temupray.

3. Hacrosiniee nocTaHOBIIEHHE BBOAUTCS B AEHCTBUE CO JAHS €r0 MEPBOTr0 0(ULIHUATIBEHOTO

oy OJIMKOBAHUS.
AKHM ropoJaa O.Taypbexos

IIpunoxenue
K MTOCTAHOBJICHUIO aKUMaTa
ropoaa Temupray
ot "15" nexabps 2022 rona
Ne 93/4

IIpaBuna nmpemocTaBiieHHS KOMMYHAIBHBIX YCIYT IO TOpoy TeMupTay ¥ HOCenKy AKTay
I'masa 1. O0nmme moroxkeHus

1. Hacrosmue IIpaBuna npenocraBieHUss KOMMYHaJIbHBIX YCIIYT 110 ropoay Temupray u
nocenky Akray (nanee — [IpaBuina) pazpaboTanbl B COOTBETCTBUM C MOAMYHKTOM 16) myHKTa
2 cratpu 10-3 3akona PecnyOnmkm Kaszaxcran "O XUIHIIHBIX OTHOLICHUSX', MPHKa30M
UCIIOJTHSIONIETO 005S3aHHOCTH MUHUCTpa HUHAYCTPUU U UH(PPACTPYKTYPHOTO pPa3BUTHUS
Pecnyonuku Kaszaxcran ot 29 ampens 2020 roma Ne 249 "OO6 yTBepXIeHUU NEPEUHS
KOMMYHAJIBHBIX YCAYyr M THIIOBBIX MpaBUJ MNPENOCTABIEHUS KOMMYHAIBHBIX YyCayr" (
3aperucTpupoBaH B PeecTpe rocy1apcTBEHHOM perucTpaiii HOpPMaTUBHBIX IPABOBBIX aKTOB
o Ne 20542) u ycTaHaBIMBAIOT NOPAJIOK, PETOCTABICHHS U OTUIAThl KOMMYHAIbHBIX YCIYT

2. B HacTosimux [IpaBuiax ucnob3yrTCs CIEIYIOINIME OCHOBHBIE TOHSATHS:
1) TeruiocHaGXeHne — AEATEIbHOCTD 10 MPOU3BOACTBY, Iepeiaue, paclpeieIiCHUI0 U
MPOJIaKe MOTPEOUTENSAM TETUIOBOM SHEPTUU U (W) TETUIOHOCUTEIS;



2) 2JIeKTpOCHAOXKEHHUE — NIESITEeNbHOCTh MO MPOU3BOJCTBY, IEpeadye U MpOAaxe
MOTPEOUTENSIM JIEKTPUUECKON SHEPTUU;

3) BogocHa0KEeHNE — COBOKYITHOCTh MEPOTIPHSITHI, 00€CIIeUYnBAIOIINX 3200, XpaHECHUE,
NOArOTOBKY, NOJayy M paclpeaesiieHue BOJbl Yepe3 CUCTEMbl BOJOCHAOXKEHUS
BOJIOTIOTPEOUTETISIM;

4) BOJOOTBEIEHUE — COBOKYIMHOCTh MEPONPUATHH, OOecleunBarouux coop,
TPAHCIIOPTHUPOBKY, OUUCTKY U OTBEJIEHHE CTOUYHBIX BOJ YEPE3 CHCTEMBI BOJAOOTBEICHHS B
BOJIHBIC OOBEKTHI U (MJIN) Ha penbed MECTHOCTH;

5) razocHabkeHue — IeATeNbHOCTh B c(hepe MPOU3BOJICTBA, TPAHCHIOPTUPOBKH (TIEPEBO3KU
), XpaHEHUsI W pealn3alUi TOBAPHOTO, CKUKEHHOTO HE(TIHOTO M (MIH) CKIKEHHOTO
MPUPOHOTO rasa;

6) obcmyxuBaHue TU(TOB — yCIIyra MO CEPBUCHOMY OOCITY)KMBAHHIO [T TIOCPKAHUS
paboTOCTIOCOOHOCTH M 0e30MacHOCTH JU(Ta MPU €ro AKCIUIyaTallid B COOTBETCTBUU C
HOPMAaTHBHO — TEXHUYECKOW JTOKYMEHTAUHMEN U JEHCTBYIOIIMM HOPMAM 3aKOHOAATEIBCTBA
Pecnybnuku Kazaxcrawn;

7) mudT — cTaMOHAPHBIA T'PY30MOABEMHBIN MEXaHU3M MEPUOAUYECKOTO JCHCTBUS,
MpeIHa3HAYCHHBIN JJIs TIOThbeMa U CITyCKa JI0JIeH U (W) TPY30B B KaOWHE, IBIKYIICHCS 10
KECTKUM MPSAMOJIMHEHHBIM HAMPaBJISAIOIIKUM, Y KOTOPBIX YTOJI HAKJIOHA K BEPTUKAIH HE OoJiee
15;

8) TBepabIe OBITOBBIE OTXO/bI — KOMMYHAJIbHBIE OTXObI B TBEP0M Popme;

9) KOMMYHaJIbHBIE OTXOJbl — OTXOJbI MOTPEOIEHUs, 00pPa3yIOIIMECS B HACEIEHHBIX
NyHKTaX, B TOM YHCJIE B PE3YyJbTaTe >KU3HEJCATCIHbHOCTH YEJIOBEKA, a TaK¥KE OTXO/IbI
MPOU3BOJICTBA, OJM3KUE K HUM II0 COCTaBY M XapakTepy oOpa3oBaHUS;

10) koMMyHaJIbHBIE YCIYTH — YCIYTH, IPEIOCTABIIsIeMbIe TTOTPEOUTENIO, BKIIOYAIOIIHE
BOJIOCHA0KEHHE, BOJAOOTBEACHUE, ra30CHA0KEHNE, IEKTPOCHAOKEHUE, TEIJIOCHA0KEHHE,
cOOp, BBIBO3, yTWUIW3aIUsA, MepepaboTKa U 3aXOPOHEHHUE TBEPIBIX OBITOBBIX OTXOOB,
obciyxxuBanue JIUPTOB, sl obOecreyeHHss Oe30MacHbIX U KOMGOPTHBIX YCIOBUH
MpOKUBaHUs (MPeObIBAHUS);

11) mocraBUIMK — IOpUIUYECKOE WU (PU3MYECKOE JIMI0, HE3ABUCHUMO OT (OPMBI
COOCTBEHHOCTH, MPEJOCTABIAIONIEE MNOTPEOUTENIM KOMMYHAJbHBIE YCIYIM COIJACHO
3aKJIFOYEHHOTO JIOTOBOPA;

12) motrpebutenr — (Pu3MUECKOEe WM HOPUAMYECKOE JIUIO, MOJb3YIIIeecs Uu
HaMepeBarolleecs M0JIb30BaThCsl KOMMYHAJIbHBIMH YCITyTaMU;

13) 00BEKT KOHIOMUHUYMA — €AWHBIA UMYILIECTBEHHBIN KOMIUIEKC, COCTOSIIIUN U3
KBApTUP, HEKWIBIX IMOMEIICHUN, HaXOASAUUXCS B HMHIAMBUAYaIbHOU (pa3geiabHOiN)
COOCTBEHHOCTH, U OOIIEr0 UMYIIECTBA, KOTOPOE HE MOXKET HAXOJUTHCA B MHIUBUIYATbHOU (
pa3aenbHoil) COOCTBEHHOCTH W MPHUHAJJICKUT COOCTBEHHHKAM KBAapTUP, HEKUIIBIX



MIOMEIIICHUH Ha MpaBe OOINel T0JeBOM COOCTBEHHOCTH, BKIIIOUAsl CAWUHBIA HEJICIMMBII
3€MEJIbHBIA YYacCTOK I10JI MHOTOKBAPTUPHBIM KUJIBIM JOMOM W (WJIM) TPUIOMOBOU
3€MEJIbHBIN YYaCTOK;

14) obuiee UMyIIECTBO 00BEKTAa KOHJIOMHHHUYMA — 4acTH OOBEKTa KOHJAOMUHUYMA (
dacanpl, MOIBE3AbI, BECTUOIOJIA, XOJIIbI, KOPUIOPHI, JICCTHUIHBIC MAPITUA U JICCTHUIHBIC
IUIOMIAJIKU, JIU(THI, KPBIIIK, YEpJlakKu, TEXHUYECKHE OSTaKH, MOABaJbI, OOIIEIOMOBBIC
WHXXEHEPHBIE CUCTEMBI U O00OpyJ0BaHUE, AOOHEHTCKHWE MOYTOBBIC SIIUKHU, 3E€MEJIbHBIN
Y4aCTOK IO MHOTOKBAPTHUPHBIM KUJIBIM JJOMOM U (MJIM) TIPUIOMOBOM 3€MENbHBIM y4acTOK,
AJIEMEHTHI 0J1aroyCTpoMCTBa U APYroe UMYLIECTBO OOLIEro MOJIb30BaHUsA), KpOME KBapTHUP,
HEXWJIBIX TIOMEIIEHUH, HAXOSMIINXCS B MHIUBUAYAITbHOU (pa3aenbHOl) COOCTBEHHOCTH;

15) oOmenoMoBbIE MHKEHEPHBIE CHUCTEMbl — CHUCTEMBI XOJIOJHOTO U TOPSYETO
BOJIOCHA0KEHHMSI, BOJAOOTBEACHUS, TCIUIOCHAOKCHMS, Ta30CHA0KCHHMS, IJICKTPOCHAOKEHHUS,
IBIMOYIaJIEHHUS, TOKapPHOW CUTHAIU3AIMU, BHYTPEHHETO MPOTUBOMNOKAPHOIO BOJOIPOBO/IA,
IPY30BBIX U MACCAKUPCKUX JTUPTOB (MOJHEMHUKOB), MyCOPOYAATICHUS, KOHAUITMOHUPOBAHUS
, BEHTWJISALIMHU, TEPMOPETYJSLMUN BaKyyMUPOBAaHUS, HAXOASIIMECS B MHOTOKBAPTUPHOM
KUJIOM JIOME€ 3a TpeaejaMd WJIM BHYTPU KBapTUPBI, HEXKUIOTO TMOMEIICHUS H
oOcy>kuBaroIiue aBe (Ba) u 601ee KBAPTUPHI, HEKUIOTO TOMEIICHHUS;

16) oObext uHDopMaTuzamuu B cdepe KUIUUHBIX OTHOLIEHUH W
KUITUITHO-KOMMYHAQJIBHOTO XO3SIUCTBA — DJJIGKTPOHHBIE HWHGOPMAIIMOHHBIE PECYPCHI,
UH(GOPMAIMOHHBIE CUCTEMBI B cepe KUIUIIHBIX OTHOIICHUN U KUIUIIHO-KOMMYHAJIbHOTO
XO03SMCTBA;

17) cyOBeKT CepBUCHOUN NEATENBHOCTU — (PU3UUYECKOE WM IOPUANYECKOE JIHIO,
OKa3bIBAIOLIEE YCIYTd MO COAEPKAHUIO OOIIEro MMyIlecTBa OOBbEKTa KOHAOMHHUYMa Ha
OCHOBAHUH 3aKJIFOUEHHOT0 JOTOBOPA;

18) mpubop ydera — TEXHUYECKOE YCTPOICTBO, MPEAHA3HAUYEHHOE 1JI1 KOMMEPYECKOT0
y4yeTa WHANBUIYATHHOTO W (WJIK) OOIIEeTOMOBOTO MOTPEOSCHUs] KOMMYHAIBHBIX YCIYT,
pa3penieHHoe K IPUMEHEHUIO B MOPSIKE, OMPEeasieMOM 3aKOHOIATeIbCTBOM PecnyOnnku
Kazaxcran;

19) ynonHoOMOYEeHHBIM OpraH — MECTHBIM MCIOJHUTENbHBIA Opran ropoja Temupray,
KOTOPBIA OyJEeT OCYIIECTBISTh PYKOBOACTBO M MEKOTPACIEBYI0 KOOPAMHALUIO B cepe
KUIUIIHBIX OTHOIIEHUH U KUIUITHO-KOMMYHAJIBHOTO X0341CTBA;

20) miaTeXHbIN TOKYMEHT — JIOKYMEHT (2JIEKTPOHHAs cueT-PakTypa, CUET, U3BEICHHUE,
KBUTAHIIMS, B TOM YHCII€ B COCTABE €MHOTO IMJIATEKHOIO TOKYMEHTA, CUET-IIPEAYTIPEKICHUE
, UCKOBbIE TpeOOBaHUS, MPETEH3MsI) COCTABIECHHOE J/JIsI OCYIIECTBJIECHHS OIUIAaThl 3a
MpPEIOCTaBICHHbIE yCIyru (TOBaphbl, padOThI) MOCTABIIMKA, HA OCHOBAHUU KOTOPOTO
IPOU3BOJUTCA OIJIATA;

21) ObiTOBOE MOTpebIeHNE — MOTPEOICHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYX[
noTpeduTeneil 6e3 1eneil HMCHOJIb30BAHUS B MPEANPUHUMATEIbCKON AESTENbHOCTH H
JNANbHEUIIEH UX PEATM3ALHH.



I'maBa 2. Ilopsnok H yciIOBHS PEAOCTaBICHUAS KOMMYHAJIBHBIX YCIIyT

3. IlpenocraBieHne KOMMYHAJIbHBIX YCIYT MPOU3BOJMTCS Ha OCHOBAaHWH JOTOBOPA,
3aKJIFOYCHHOTO MEXY IMOCTABITUKOM M MOTPEOUTEIEM W/WIIM WHBIM JIMIIOM, JIOBEPCHHBIM B
YCTaHOBJICHHOM 3aKOHOJIATEIHLCTBOM TOPSIKE 3aKIF0YaTh JOTOBOPBI Ha KaXKIbIH BU YCIIYT.

[Topsimok omiaTel 32 KOMMYHAQJIBHBIC YCIIYTH, TOTPEOJIECHHBIE HA COJIEpKaHUE 00IIero
UMYIIIECTBA 00BEKTA KOHAOMUHUYMA, PeIIaeTcsi COOpaHreM COOCTBEHHUKOB UMYIIECTBA.

4. ITo KOMMyHaJIBHBIM YCIyTaM 4epe3 MPUCOSTNHUTENBHYIO CETh MEXK Ty TIOTPEOUTENIEM U
MOCTABIIMKOM KOMMYHAJIBHBIX YCIIYT 3aKII0UYAIOTCS UHAWBUIyaIbHbIE U (WIU) MyOJIMYHbBIC
JIOTOBOPA B COOTBETCTBUU C 3aKOHOAATENIbcTBOM PecyOnuku Kazaxcras.

C opra"uzanusaMu, MpeaoCTaBISIONIMMHA KOMMYHAIBHBIC YCITYTH 3aKJIFOYAI0TCS IOTOBOPHI
COTPYIHHYECTBA MEXAy OOBEIMHECHHEM COOCTBEHHHKOB HWMYIIECTBA WJU TPOCTHIM
TOBAPHUILECTBOM, HIIH YIPABISIOMIMM MHOTOKBAPTUPHBIM JKUJIBIM JJOMOM, WJIH YIIPABJISIOIICH
KOMITaHHUEH.

C cyObeKTaMu CEepBUCHOM JESITEIHHOCTH 3aKIFOYAIOTCS JIOTOBOPHI COTPYAHUYECTBA C
00beIUHEHHEM COOCTBEHHMKOB MMYIIECTBA WM TPOCTHIM TOBAPHIIECTBOM, WIIH
YIPABJISIFOIITIM MHOTOKBAPTUPHBIM JKUAJIBIM TOMOM, WJTH YIIPABIISIONICH KOMITAHHEH.

JIoroBOp MEXIy MOCTABIIUKOM M MOTPEOUTEIEM Ha MPEIOCTABICHNE KOMMYHAJIbHBIX
yCAYyT HE MOXKET NPOTUBOPEUYUTHh JACHCTBYIONMIEMY 3aKOHOJATEIbCTBY M CUHTACTCS
3aKJIFOYCHHBIM Ha HEOIPENICIICHHBIN CPOK, €CIIM MHOE HE MPEIYyCMOTPEHO COTJIAIICHHUEM
CTOPOH.

5. KoMMyHanbpHBIE YCIYyTH MPEIOCTABISIOTCS B COOTBETCTBUU C TPEOOBAHUSMH,
npeayCMOTPEHHBIMU HaI[MOHAJIbHBIMH, roCyJ1apCTBEHHBIMU CTaHJlapTaMHu,
CAHUTAPHO-IMUIEMHOJOTHICCKUMHU TPEOOBAHUAMH, TEXHUYECKUMHU PETIAMEHTAMH W
PEryJIUpPYIOTCS HOPMATUBHBIMU MPABOBBIMH aKTaMH B COOTBETCTBYIOIINX cdepax.

6. [ToTpebuTenbckue CBOMCTBA U PEKUM MPEIOCTABIICHUS YCIIYT:

1) TermocHaOXEeHUSI — B COOTBETCTBHHU C CAaHUTAPHBIMH HOPMAaMH, OIPEISIISIONTAMHU
TEMIIEPaTypy BO31yXa B KBApTHUPaAX, HEKHUIBIX MOMEIICHUAX, a TaK)KE TEMIIEPAaTypPHBIMHU
rpaduKaMu — KPyTIIOCyTOYHO B TE€UEHHUE OTOIUTEILHOIO CE30Ha;

2) DIEKTPOCHAOXEHHS — B COOTBETCTBHUU KadyeCTBY DJICKTPUUYCCKOW JHEPTHH,
YCTaHOBJICHHBIM 3aKOHOAATENhCTBOM PecmyOnmuku Kazaxctan — KpyriiocyTOYHO B T€UCHUE
roja;

3) XOJIOTHOTO U TOPSYETO BOAOCHAOKEHUS — B COOTBETCTBUH Ka4€CTBY MTOJAABAEMOM BOJIBI
, YCTAaHOBJICHHBIM 3aKOHOJAaTeILCTBOM PecryOnuku KazaxcraH, caHUTapHBIMH TTpaBUJIAMH U
rOCyJapCTBEHHBIMU CTaHIAPTAMH — KPYTJIOCYTOYHO B TEYCHHE T0O/1a;

4) BOJIOOTBEJCHHS — OOECICUYECHHUE IOJHOI0 OTBEJCHUSI CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TCUCHHE T'0J1a;



5) razocHa0XXeHHsI — B COOTBETCTBUM C TEXHUYECKUMHU TPeOOBaHUS, YCTaHOBICHHBIMU
3aKoHoAaTenbcTBOM PecnyOnuku KaszaxctaH M B NMOJHOM 00beME, yCTAaHOBJIECHHBIMU
JOTOBOPAMH;

6) obOciyxuBaHUsI TUPTOB — B COOTBETCTBUU C TPEOOBAHUSIMH IMPOMBIIIICHHON
0€30MmacHOCTH JTU(PTOB M HOPMaMHU JEHCTBYIOIIETO 3aKOHOAATENbCTBA — KPYIJIOCYTOYHO B
TEUEHHUE IroJia WJIKM Ha OCHOBAHUU JOTOBOPA;

7) cOOp U BBIBO3 TBEPJIbIX OBITOBBIX OTXOJ0B (MYyCOpPOYyAal€HUE)— B COOTBETCTBUHU C
CaHUTAPHO-3MUJIEMHOJOTUUECKUMU TpeOOBaHUSAMHU MO rpadukaM, yCTaHOBJICHHBIM
rocynapcrBeHHbIM yupexaenueMm "OXKX, IIT, A/, C u KU r. Temupray" n annaparom
aKMMa IocenKa AKTay WIH M0 3aKIF0YEHHBIM JOTOBOPAM.

I'naBa 3. ITopsnok peryMpoBaHHA OpoIecca MOJE30BaHUA U MPEIOCTABICHA KOMMYHAIBHBIX
yemyr

7. llpeacenatens 00bEAUHEHUS] COOCTBEHHUKOB MMYIIECTBA WIIM JIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHUIIECTBA JIMOO YIPABISIONIMN MHOTOKBAPTUPHBIM JKUJIBIM JOMOM FWIIH
YOpaBISONIas KOMIAHUS JUIsl COACPKaHUS B HAAJIekKaAlEeM TEXHHUYECKOM COCTOSHHH, a
MMEHHO B 00ECTICUCHHH IMOCTOSHHONW TOTOBHOCTH OOIIETOMOBBIX WHKEHEPHBIX CHUCTEM U
0o00OpynOBaHUN MO TPEJAOCTABICHUI0O KOMMYHAJIBHBIX YCIyT COOCTBEHHUKAM KBapTHUD,
HEXHUJIBIX TIOMEIICHUH U 00eCTICUeHHH 0€30IMacCHOCTH 00IIEIOMOBBIX MHKCHEPHBIX CHCTEM H
000pyZI0BaHUH, a Takke MPUOOPOB yueTa, SIBISIOMIUXCS OOIIUM HMYILIECTBOM OOBEKTa
KOHJOMHHHYMA, 3aKJIF0YAET JIOTOBOPHI C CYyOBEKTOM CEPBUCHOM €SI TEIbHOCTH.

Ecnu moroBopbl ¢ CyOBEKTOM CEPBUCHON MEATEIBHOCTH OTCYTCTBYIOT, MpEACEaaTENb
o0beMHEHNS COOCTBEHHUKOB UMYIIIECTBA WJIM JIOBEPEHHOE JIMIIO0 NMPOCTOTO TOBAPUILECTBA
au00 YIPaBIAIONIMNA MHOTOKBAPTUPHBIM JKHJIBIM JOMOM WJIM YIPaBJISIOINIAs KOMITAHHS
oOecrieunBaeT CoJep)KaHWe B HaJIEKAIlleM TEXHUYECKOM COCTOSHUM W 0€30MacHOCTh
0OIIEeIOMOBBIX MH)KEHEPHBIX CHCTEM, CUCTEM TEIUIONOTPEOICHUS, a TaKkKe 0OIIeIOMOBBIX
puOOPOB yueTa.

8. B ciyuasx, xorga aGoHEHTOM (MOTpeOuTEeNeM) MO JIOrOBOPY IHEProCHAOKECHUS
BBICTYTIAET TPaKIaHUH, UCTIONB3YIONTUN YHEPTHIO 711 OBITOBOTO MOTPEOICHUS, 00SI3aHHOCTD
B 00€CTI€YeHNH MOCTOSHHOW FOTOBHOCTH M 0€30MacCHOCTh DHEPreTUYECKUX CETeH, a TaKKe
MpUOOPOB ydeTa MOTPeOICHUS YHEPTUN BO3JIATAETCS HAa YHEPTOCHAOKAIOIIYI0 OpTaHU3aIIHIo,
€CJIM UHOE HE YCTAHOBJIEHO 3aKOHO/IATEILHBIMHU aKTaMHU.

9. Ilpenacenarens 00BEAUHEHNUS] COOCTBEHHUKOB MMYIIECTBA WJIU JIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHIIIECTBA, JIMOO YMPABISIOMHUA MHOTOKBAPTHUPHBIM JKUJIBIM JIOMOM WJIU
yIpaBJsAiomas KOMITAaHHS, a TakKe CyOBEKT CEpBUCHOU ACATEIBHOCTH, 00€CTICUMBAIONINN
coJiepKaHue OOIIero MMyIecTBa 00bEeKTa KOHAOMHHHUYMa Ha OCHOBAaHHH 3aKIFOUEHHOTO
JOTOBOpa 00ecrneunBaloT OECHPENsITCTBEHHBIN TIOCTYI MOCTaBIIMKA, €ro MpeACTaBUTENeH K
00IIeTOMOBBIM HWH)KCHEPHBIM CHCTEMaM, K TpUOOpaM ydeTa, MEeCTaM pa3MEIIeHUs |
CKJIQJMPOBAHUSI KOMMYHAJIbHBIX OTXOJIOB.



10. OGecrnieuenre MOCTOSIHHON TOTOBHOCTH, COOJIOJICHUE CPOKOB MEKIIOBEPOYHOTO
MHTEpBaJla MPUOOPOB yueTa, IKCIUIyaTaluss U TeXHUKA O€30MacHOCTH MpPHU MOJIb30BAHUU
TpyOOIIPOBOJaMU BOJOCHA0KEHUSI ¥ BOJOOTBEICHHUS, JICKTPOIIPOBOIKAMHU, SIECKTPUICCKUM
obopynoBaHuMEM, OBITOBBIMU OajlJlOHaMHu, Ta30MpPOBOJAMH M Ta30TEXHUYECKUM
o0opynoBaHuEM, MPUOOPAMH ydeTa HaXOIAIINXCS HEMOCPEACTBEHHO B XKIIIUIIE, KBAPTUPE U
HEKHUJIBIX TIOMEIIEHUSX 00ECIeYBACTCS TOTPEOUTENIEM.

11. T'ocynapcTBeHHBIA KOHTpPOJIb 32 COONIOJEHHMEM TpeOOBaHUU O€30MacHOU
AKCIUTyaTaIK Ta30MOTPEOIISIONIMX CUCTEM U Ta30BOT0 000PY10BaHUSI, OBITOBBIX OAJIJIOHOB U
00BEKTOB CHCTEM Ta30CHAa0XEHUsS OBITOBBIX U KOMMYHAJIbHO-OBITOBBIX NOTpeOUTENEl B
npejenax rpaHull HAaCEJIEHHOrO MyHKTA OCYILIECTBIISIETCSA TOCYIapCTBEHHBIM yUupexaeHueM "
OXKX, IIT, A, C u XK1 r. Temupray" u anmapaToM akuma nocejaka AKTay.

12. IloTpeburento HEOOXOTUMO UMETH TPUOOPHI YUETa, YCTAHOBICHHBIE B COOTBETCTBUU
c TpeboBanmsimMu 3akoHa Pecnybnuku Kazaxcran "OO snexTposHepreTtuke”, 3akoHa
PecnnyOnuku Kazaxcran "OO0 obecnieueHun enuHcTBa M3MepeHuil", 3akoHa PecnyOnuku
Kazaxcran "O raze u razocHadxenun", BogHoro koaekca Pecriyonuku Kazaxcran, "IIpaBui
BBIOOpA, MOHTa)Ka U 3KCIUIyaTallMd NpUOOPOB ydeTa BOAbl B CUCTEMAX BOJIOCHAOXKEHUS U
BojooTBeneHuA", "[IpaBuil ycTpoilcTBa 3JEKTPOYCTAHOBOK'", a TaKKe€ WHBIMU 3aKOHAMU
Pecny6nuku Ka3zaxcran u obecniednBaTh JOCTYI MOCTaBIIMKA WM €ro MpeicTaBUTENe K
mpubopam yueTa Jiis IPOBEPKHU MPpUOOPOB yUeTa.

13. IlocraBuuk npuoOpeTaeT U yCTaHABIMBAeT NMOTpeOuTeNnto mpubop yuera B
COOTBETCTBHUH C JIOTOBOPOM, 3aKJIIOUEHHBIM C IOTPEOUTENEM, 32 HCKIIOYEHUEM CIIy4acB
OPUEMKH M BBOJAa OOBEKTOB CTPOMUTENIHLCTBA B AKCIUIyaTalUio, JUOO CaMOCTOSITEIbHOM
YCTaHOBKHU MOTPEOUTENEM.

14. Ilpencenarens 00ObeAMHEHUS COOCTBEHHUKOB UMYIIIECTBA WA JIOBEPEHHOE JIUIIO
MPOCTOT0 TOBAPHUIIECTBA, JUOO YMPABJIAIONIUNA MHOTOKBAPTUPHBIM SKHJIBIM JOMOM WU
YIPABIISIONIAs KOMIAHUS OPTAaHU30BBIBAET PA0OTHI MO MOATOTOBKE 00BEKTa KOHJOMUHIUYMA
K OTONUTEJILHOMY ce30Hy B cooTBeTcTBHMU "O IlpaBuiax MOATOTOBKH W MPOBEICHUS
OTOMUTEIHHOTO ce30Ha B Kaparananackoit oomactu" yrBepxkaeHubiii Pemenuem XII ceccun
Kaparanaunckoro o6mactHoro macinuxarta oT 14.03.2013roma Ne 129.

15. Ilpencenarens oObeAMHEHUSI COOCTBEHHUKOB UMYIIECTBA MJIA JIOBEPEHHOE JIUIIO
IPOCTOr0 TOBAPHUILECTBA, JIUOO YMPABISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JTOMOM WM
YIIpaBISIONIas KOMIIAHUSI IPUHUMAET COOOIIEHUS NMOTpeOuTeel COOCTBEHHUKOB KBapTHUp,
HEXHUJIBIX TOMENIEHUN 0 (aKkTe MPeNOCTaBICHUS KOMMYHAIBHBIX YCIYT HEHAJUIEKAIIETO
KauecTBa U (UJIM) ¢ IEpepbIBaMU, OPraHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTABIIMKOM
CBEPKY Takoro (akTa ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.

16. I'panuna pasnena 3KCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OIpPEAENSIETCS B
COOTBETCTBUU C JIOTOBOPOM ME¥KJYy MOCTaBIIMKOM M MOTPEOUTEIEM Ha KaXKAbI BUJ
KOMMYHAJIbHBIX YCIYT:



0 BOJOCHAOKEHUIO U (WUJIM) BOJOOTBEICHHUIO — MECTO pa3jiesia 3JIEMEHTOB CUCTEM
BOJI0OCHAOKEHUS U (WJIM) BOAOOTBENICHUS 110 MPU3HAKY 00S3aHHOCTEHN (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallMl0), YCTaHABIMBAE€MOE COTJIallleHueM CTOpPOH. IIpu OTCYTCTBUM TaKoro
COTrJIAIIeHUs] TpaHULA pa3fena AKCILUTyaTallMOHHOW OTBETCTBEHHOCTH YCTaHABIMBAETCS IO
rpaHulie pazjena 0aJaHCOBOM MPUHAIEKHOCTH.

['panuiieit pasaena SKCIUTyaTalluOHHON OTBETCTBEHHOCTH Ha 00BEKTaX KOHJIOMUHUYMA
SABJISIFOTCSL:

0 BOJIOCHAOXKEHUIO — pa3NIeUTENbHbIA (iraHel mepBOW 3aJBUKKH Ha BBOJE
BOJIOTIPOBO/IA B 3/1aHUH;

10 BOJOOTBEJEHUIO — KOJIOJELl B MECTE NMPUCOEAUHEHUS K CETSM BOJOOTBEICHUS
HACEJIEHHOTO IMyHKTa;

M0 TETUIOCHA0KEHHUIO — OMPENEIICTCS M0 NMEPBOMY pa3AeiuTeIbHOMY (DIIaHIy wian
CBAPHOMY IIBY BXOJHBIX 3aJBHJKEK y3JIa YIPABJIEHUA CO CTOPOHBI MCTOYHUKA TEIJIOBOU
SHEPIUH;

M0 DJIEKTPOCHAOKEHUIO — 3a COJEpKaHue, OOCTYKMBAaHUE U TEXHUYECKOE COCTOSHHE
AJIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) npu BO3AYIIHOM OTBETBJIECHUHM — HA KOHTAKTaX MOJAKIIOYEHHS MUTAIONIEH JIMHUU Ha
MIPOXOIHBIX WJIM KOHEYHBIX U30JIATOPaX, YCTAHOBJICHHBIX HA OTOPE;

2) mpu kabeJIbHOM BBOJIE — Ha OOJTOBBIX COCIMHEHUSX HAKOHEYHUKOB MUTAIOIIETO
kabeJsi Ha BBOJIE B 3/1aHHUE.

17. B cnaydasix HEWCTIOJHECHHS JIM HEHAIJICKAIIETO MCIOJHEHHUS 00S3aTeNbCTB IO
JIOTOBOPY TMOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
IpaKJaHCKUM 3aKOHOaTenbcTBOM Pecryonuku Kazaxcran.

18. B ciydae HacTyIieHUs: 0OCTOSTENbCTB HEMPEOJOIMMOM CUJTbI (CTUXUIHOE Oe/ICTBHE
WJIM MHBIE OOCTOSITENBCTBA, KOTOPhIE HEBO3MOXKHO MPEAYCMOTPETh WM MPEOTBPATUTH), a
TaK)kKe BOCHHBIX JCHCTBUM, 3a0aCTOBOK, HEUCIIOTHEHUE WM HEHAJJIe)Kallee MCIOTHEHUE
YCJIOBHM JI0TOBOpa MEKIY MOCTABIIMKOM U MOTPEOUTETIEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM M HOpMaMu JEHCTBYIONIETO 3aKoHoAaTenbcTBa Pecniyonuku KazaxcraH.

19. OTBETCTBEHHOCTD 32 KOH(DUICHIIUATLHOCTh MIEPCOHANIBHBIX TaHHBIX O MOTPEOUTENAX
BO3JIaraeTCs Ha IMOCTaBIIMKA YCIYr, JONYCTHUBIIErO0 HApYyLICHUS 3aKOHOJATENIbCTBA
Pecnybnuku Kazaxcran o mepcoOHaNbHBIX JAHHBIX M WX 3alIUTE, K OTBETCTBEHHOCTH,
YCTaHOBJIEHHOM 3akoHamu PecnyOnuku Kazaxcran.

20. ITotpeOuTens:

1) monyyaeT KOMMYHaJIbHbIE YCIYT'M YCTaHOBJIEHHOI'O KauecTBa, O€30MacHbIX ISl €ro
KU3HU U 3[I0POBbS, HE IPUUUHSAIONIUX BpPeAa €ro UMYILIECTBY;

2) nmony4aeT uH(OpMAIUIO O TOPSJAKE YCTaHOBJIEHHMS IeH (TapudoB) HA YCIYTH OT
COOTBETCTBYIOIIUX TOCYJAPCTBEHHBIX OPraHOB, KOTOPBIE OCYIIECTBIISIIOT KOHTPOJb 3THX
MoKa3aTeiei;



3) TpeOyeT OT MOCTaBIIMKAa BO3MEIICHHUS B IMOJHOM 00beMe YOBITKOB M Bpeja,
MPUYMHEHHOTO >KW3HU, 3[0pPOBBI0 JUOO HMMYILIECTBY IO BHUHE IOCTABIIMKA BCIEJICTBHE
HEJOCTATKOB B NPEIOCTABIECHUN KOMMYHAJIBHBIX YCIIYT, & TAKK€ BO3MEILIECHHUSI MOPAIbHOIO
Bpeaa;

4) TpeOyeT OT MOCTaBIIMKa Iepepacuera Mo OIuiaTe YCIyrd Mo CHA0KEHUIO TeIJIOBOU
DHEPrHuel, SJEeKTPUUECKON HSHeprueidl W BOAOW M BO3MEILEHMS peajbHOro yiiepoa,
IIPUYMHEHHOTO HEJONOCTABKOW WJIM IMOCTABKOW HEKAYECTBEHHONM KOMMYHAJIBHOW YCIIyTH, B
COOTBETCTBHH C YCJIOBHUSIMH JIOTOBOPA;

5) ucnoyib3yeT dHEPrui0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE NMPHU YCIOBUHU
CBOEBPEMEHHOM OIUIAaThl U HE MPEBBIIIEHHUS] MOLIHOCTH, PAa3pELIEHHOMN I IPUCOEINHEHHUS
MO0 TEXHUYECKUM YCIIOBHSIM;

6) CMEHSEeT JHEProcHaOXaroUIyl0 OPraHU3alUI0 B TMOPSAKE JEHCTBYIOLIETO
3aKOHOJATeJIbCTBOM, B TOM UHCJIE MYTEM MOJAa4YM 3asABJICHUS uepe3 OOBEKTHI
nH(pOpMaTH3alKU B cpepe KUIHIIHBIX OTHOIEHUN U KUIHIHO-KOMMYHAJIBHOT'O XO35HCTBA.

7) obecrnieunBaeT AOCTYI MpEACTaBUTENEH MOCTABIIMKA JJis YCTpaHEHUS aBapuid,
MPOBEPKHU NPUOOPOB yU€Ta, U CHATHUS MOKA3aHUI NpUOOPOB yuyeTa U KOHTPOJIS;

8) pu pazzenbHOM cOOpe KOMMYHAJIBHBIX OTXOJI0B, B 3aBUCUMOCTH OT THIIa M COCTaBa,
OCYLIECTBIISATh CKJIQJMPOBAHUE B KOHTEHHEpax M JAPYrHue €MKOCTHU, MPEAYCMOTPEHHBIE s
OIPEJEIICHHBIX BUJ0B OTXO/I0B.

21. IToctaBuuK:

1) ocymiecTBisieT KOHTPOJIb NOTPEOIEHHS U OIIAThI 3a MPEJOCTABICHHBIE KOMMYHaJIbHbIE
yCIIyTH;

2) exXeMeCIYHO MPEAbIBISAET IUIATEKHBIN TOKYMEHT B OyMa)>KHOM WJIU 3JIEKTPOHHOM BHUJIE
3a MOTPEOJIEHHbIE YCIyTU MOTPEOUTENIO, B TOM YMCIIE Yepe3 TPEThbUX JIUIl HAa OCHOBAHUU
3aKJIIOYEHHBIX JIOTOBOPOB, 00BEKTHI MH(OpMATU3AMU B cepe KWIMIIHBIX OTHOLIEHUN U
KWIMIHO-KOMMYHAJIBHOT'O X031 CTBA.

3) uadopMupyet norpedbuTens o Tapudax Ha YCIYrd, YCIOBHUSAX OIUIATHI, PEKUME
MPEIOCTaBICHUS YCIYyT, UX MOTPEOUTENbCKUX CBOMCTBaX, aJpeca WU HOMepa Tele(pOHOB
JAUCIIETYEPCKOM, aBapUMHO-AUCTIETYEPCKON CIIy>KObI MOCTABIIHMKA, TyTEM IPEIOCTABICHUS
CBEJICHUH Ha caiiTe mocTaBIIMKa B ceTd HTepHeT 1ubo uepe3 00beKThl HH(OpMATU3ALHMH B
cdepe KWINIIHBIX OTHOLIECHUN U JKUIUIIHO-KOMMYHAJIBHOTO XO35HCTBa, TMOO Ha JOCKax
O0OBSBIICHUH, PACIOJIOKEHHBIX B MOMEIIEHUH MOCTABUIMKA B MECTE, JOCTYITHOM JJisi BCEX
noTpeOuTeNnei;

4) npenocrapisieT MHOOPMALIMIO O IJIATEKHBIX JOKYMEHTaX, KauecTBe U oObemax
MPEIOCTABISIEMbIX KOMMYHAIBHBIX YCIYT €XKEMECIYHO Yepe3 0OBEKThl HH(PpOpMaTH3aLUU B
chepe KUIMLIHBIX OTHOUIEHUM U I KWIMIIHO-KOMMYHAJIbHOI'O XO3SIMCTBA A
LEHTPAJIM30BaHHOr0 cOOpa, aHaiau3a W XpaHEeHUs, OOeCHeYeHHs COXPAaHHOCTU U



KOH(PUICHITMATHHOCTH SJEKTPOHHBIX WH()OPMAIIMOHHBIX PECYpCOB B IENAX JATbHEHIIETO
pa3MenieHuss Ha oObekTax wuHPopMartuzauuu B cdepe KUIHUIIHBIX OTHOIICHUN W
KUITUITHO-KOMMYHAJILHOTO XO3SIIICTBA;

5) 3akiaro4YaeT ¢ moTpeduTeseM UHIWBUAYyalbHbIe W (MJIU) MyOJUYHBIE JTOTOBOPHI Ha
KaXJbI BUJ MPEAOCTABIIEMbIX KOMMYHAJIbHBIX YCIYT B COOTBETCTBUM C JICUCTBYIOIINM
3aKkoHOJaTeNbCTBOM PecnyOnuku Kazaxcran;

6) MpenocTaBiIseT MOTPEOUTENI0O KOMMYHAIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIIBHBIM, TOCYJApCTBEHHBIM CTaHJapTaM, CAHUTAPHO-3MHIAEMHUOJIOTHYECKUM
TpeOOBaHUSIM, TEXHUYECKHUM perilaMeHTaMi 1 HOPMAaTUBHBIM MTPAaBOBBIM aKTaM;

7) B TeUeHHE TpeX KaJICHAAPHBIX THEW CO JHS MOJaud 3asBICHUS MOTPEOUTENEM O
CHIIKEHHMH KaueCTBa yCJIYTH MPUHATH BCE MEPHI 110 BOCCTAHOBJICHUIO KaueCTBa U BBITIOJIHUTD
nepepacyer;

8) He OTKa3bIBa€T B MPEIOCTABICHMU KOMMYHAJBbHBIX YCIYT WM OrpaHUYMBAET
MOTPEOUTES B TOJTYUYEHUH KOMMYHAJIBHBIX YCIYT MO MPUYMHAM HEBBITIOJIHEHUSI TPEOOBAHUIM
JIPYTUMU TOTPEOUTENSIMH, a TAKXKE M0 MPUYKUHAM, HE MTPEAYCMOTPEHHBIX 3aKOHOATEIHCTBOM
PecniyOnuku KazaxcraHn;

9) He B3UMaeT ¢ MOTPeOUTEINSI TOTIOJIHUTEIBHYIO TJIaTy 32 YHEPTUIO U BOJY, OTITYIICHHYIO
C TIOBBIIIICHHBIMU TTapaMeTPaMH.

I'naBa 4. ITopanok pacdera U OIUIaTHl KOMMYHAIBHBIX YCIIYT

22. IloTpebuTtenb TPOU3BOIUT OIUIATY 32 KOMMYHaJbHBIC YCIYTU IO TUIATEKHBIM
JIOKYMEHTaM, BBIITMCAHHBIM MTOCTABIIUKOM.

23. Ilpuem nnaTexeit 3a KOMMYHAJIbHbIE YCIYTH OCYLIECTBISIOTCS Yepe3 COOCTBEHHbBIE
KaccChl MOCTABIIUKOB U (Miu) OAHKH BTOPOTO YPOBHS M OpPraHU3alNH, OCYIIECTBISIONINE
OT/IENIbHBIE BUJIbI OAHKOBCKUX OTEpaluid, MHTEPHET-PECYpChl WM TEPMHUHAIbI, a MpU
HEO0OXOIMMOCTH — Yepe3 MJIATEKHBIX areHTOB U (UJIK) TJIaTEKHbIE OpraHu3alIuu.

24. Cpoku OIuIaThl 32 KOMMYHAJIbHbIE YCIYTH ONPEAEISIIOTCS 3aKOHOAATENBCTBOM WU
JIOTOBOPOM MEXIY MOTPEOUTEIEM U MTOCTABIIUKOM.

25. CHsaTue nokazaHui npuOOpoOB ydyeTa MPOU3BOAUTCS €KEMECAUYHO MOCTABIIUKOM WU
€ro IMpeJCTaBUTENEM IMPU TPEAbSIBICHUU CIIY>KeOHOro yJoCTOBepeHHs, U0 uepe3
YCTPOMCTBA JUCTAHIMOHHOW NEPENaYn JaHHBIX.

26. Ilepenaua mokazaHuii mpUOOPOB ydeTa MOTPEOUTENEM OCYIIECTBISIETCS
CaMOCTOSTEILHO B COOTBETCTBUU C YCJIOBUSIMU 3aKJIIOUEHHOTO JIOTOBOpPA, a TAKXKE Yepe3
JTUYHBIA KaOWMHET MoTpeduTtenss 00beKTa HHPpOopMaTU3aIuu B chepe KUIUIIHBIX OTHOIIEHUN
1 KWINIIHO-KOMMYHAJIBHOTO XO03sIICTBA, MOOWJIBHOE TIPUIIOKEHUE UM UHTEPHET CTPAHUILIBI
oObekTa nHpopMaTU3aKMK B chepe KUIUITHBIX OTHOIICHHH U KUJIHIIHO-KOMMYHAJIbLHOTO
XO35IUCTBA B COOTBETCTBHU C MpaBujamMu (QopMHUpOBaHUS, OOpPabOTKH, a TaKkKe
[EHTPAM30BAaHHOTO cOOpa M XpaHeHHs WHGOPMAIMU B JJIEKTPOHHON (hOpME, B TOM YHUCIIE
(GyHKIIMOHUPOBAaHUS OO0BEKTOB MH(MOpMaTH3aluu B cdepe >KWIMIIHBIX OTHOIICHUH H



KIIHIIHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEPKACHHBIMU HCHOJHSAIOMKUM OOS3aHHOCTH
Munuctpa uHAYCTpUU U uHGpacTpyKkTypHOro pazsutus PecnyOnuku Kazaxcran ot 31 mapta
2020 roma Nel72.

27. O6beM NOTPEOJEHHBIX YCIAYT MO 3JIEKTPOCHAOXKEHUIO, TEIIOCHAOXKEHUIO,
BOJOCHA0XCHHUIO U BOJOOTBEACHUIO MOTPEOJICHHBIX, HA COJECp)KaHUE OOIIEr0 MMYIIECTBA
00BbEKTa KOHAOMUHUYMA, ONPE/ENIAETCS HA OCHOBAaHUH MOKa3aHUM 0OLIe10MOBBIX IPHOOPOB
y4eTa, a P UX BPEMEHHOM OTCYTCTBHH — 10 YCTAHOBJIEHHON MOIIIHOCTH JIMOO 110 HOpMaM
OTpeOICHHUS.

28. Ilpu yctaHoBKe 0OIIE€AOMOBBIX NPUOOPOB yyeTa HE Ha TpaHMIE pasjeia
AKCILTyaTallMOHHON OTBETCTBEHHOCTH CTOPOH, IOTEPU HA YYaCTKE CETU OT I'PAaHULIbI pa3fesa
70 M€CTa YCTAaHOBKHM MPUOOPOB yyeTa OTHOCATCS HAa JOTOBOPHON OCHOBE BIIAJIENblly, Ha
OanaHce KOTOPOTO HAXOAUTCS yKa3aHHBIN y4aCTOK CETH.

29. Pemenus mo BompocaMm COpa3MEpPHOCTH, OCBOOOXKIEHUS M CIOcO0a OIUIaThl 3a
o0Ocnmy>)XMBaHUE JU(PTOB NPUHUMAIOTCS HA COOpAHUMU COOCTBEHHUKOB KBapTHp, HEKHIIBIX
IIOMEIIEHUN.

30. Bonpoc omiaTbel KOMMYHaJIbHBIX YCIYT 3a COJEpKaHHWE OOILEero MMyIIecTBa
MHOTOKBapTHPHOI'O KHJIOTO JOoMa uepe3 mpenacenareiass oObeAMHEHUS COOCTBEHHHKOB
MMYLIECTBA WM JIOBEPEHHOTO JIMLA IPOCTOr0 TOBAPHUILECTBA, JUOO yIPaBISIOLIETO
MHOTOKBAapTUPHBIM SKUJIBIM JOMOM WJIM YIPAaBIAIOIMIEH KOMIAHUEW, WM HaNpIMYIO
MOCTaBIIMKY KOMMYHAJbHBIX YCIyI' IPUHUMAETCs] Ha COOpaHUU COOCTBEHHUKOB KBapTHUD,
HEKWIBIX IOMEIICHUMN.

31. Bce cnopHble BONPOCH MEXAYy HNOCTaBUIMKOM U MOTpEOUTENIeM, pEelIaloTcs B
YCTaHOBJICHHOM 3aKOHOJAaTEIbCTBOM MOPSIKE.

I'maBa 5. Ilopsnok paspemeHus pa3HOITIaCHH

32. Bpems mpekparmieHus TPEJOCTaBICHHS KOMMYHAIBbHBIX YCIYT, a TakKXke
HECOOTBETCTBHSl HMX KadecTBa TPeOOBAHUAM, IPEIYCMOTPEHHBIMU HAIlMOHAIHHBIMH
CTaHJAapTaMH, CAHUTAPHO-3ITHIEMHUOJIOTHICCKUM TPEOOBAHUAM U TEXHUYCCKUM perIaMeHTaM
C OTMETKOl O BpeMeHM (JaTe, yace) YKa3bIBaeTCA B JKypHaJe JUCIIETYEPCKOM CIyKObI
MOCTaBIIMKA C TMOCJIeAYyIomeld OTMETKOW O BpeMeHHU (J1aTe, 4yace) BO300HOBJICHUS
KOMMYHAJIbHBIX YCITYTH HAJ[JICKAIIET0 Ka4eCTBa.

33. Ilpu HemoyslydeHUHM KOMMYHaJIBHBIX YCIYT, TMOJIYYEeHUH KOMMYHAJIbHBIX YCIyT
HEHAJJIeXKAIEero KayecTBa WM HE B MOJHOM O0BbEeME MOTpeOUTENb U3BEIIaeT 00 3TOM
MTOCTAaBIIMKA JIMYHO (3asBKOM) WIIM JIEKTPOHHO MOCPEACTBOM 00BEKTOB HH(GOPMATH3AIIUN B
cdepe KWINIIHBIX OTHOIICHHH W KUIUITHO-KOMMYHAJIBHOT'O X03sSMiCTBa JIMOO YCTHO Yepes
CTPYKTYpPHBIC IOJpA3/ICJICHUs ITOCTABIIMKA II0 B3aUMOJICHCTBUIO C IOTpeOHTEIEM C
00s13aTeIbHBIM yKa3aHUEM BPEMCHH, JaThl e¢ Nepefadyr W (GpaMuIud JIUIa, IepeaaBiero/
MIPUHSBIIETO 3asBKy. B W3BelIeHWM yKa3bIBaeTCs: BpeMsl Hadajga yXyIIIEeHUs KadecTBa (
OTCYTCTBHUSI) KOMMYHAJIbHBIX YCIIYT, XapakTep yXYIIIEHUS U HEOOXOIUMOCTh MPUCYTCTBUS



MPECTABUTEIS MTOCTABIIMKA (€CIU YXYIUIEHHE KayeCTBa KOMMYHAJIBHBIX YCIYT HIIH €€
MpEKpaIleHne MOCTABIIUKOM B JKypHaJie He 3a)UKCUPOBAHO).

[Tpu nmuuHOM OOpalleHuu MOTPEOUTENS Ha KOTMU 3asBJICHUSI B MOMEHT PETUCTpAINU €€
MNOCTYIUICHHUS] TIPOCTABJISIOTCS PErMCTPALIMOHHBIM HOMEp, JaTa M BpeMs MO0Jayd 3asBKH,
pOCIKCH MPUHSABIIETO €€ MPEACTABUTENS OCTABIIUKA.

[TocTaBuiMk cBepsieT OTMETKHU B KypHajie 00 OTKJIOHEHHHM KayecTBa (TEpPEpHIB)
KOMMYHAaJIbHBIX YCIIyT OT HOPMBbI, YKa3aHHOH B 3asiBKe (TenaedoHOrpamMme), U pu OTCYTCTBHH
Pa3HOTIIIACUI BBITIOJIHSIET MepepacyeT CTOMMOCTH KOMMYHAIIBHBIX YCIYT B COOTBETCTBUU C €€
(aKTHYECKUM NOTPEOICHUEM.

34. [Ipu oTka3e MOCTaBUIMKA YJOCTOBEPUTH (DAKT HE MPETOCTABICHUS KOMMYHAJIbHBIX
YCIIYT WX MPEA0CTaBICHUS] KOMMYHAJIBHBIX YCIYT HU3KOTO KayecTBa MOTPEOUTENbh BIPaBe
COCTaBHUTh aKT U MUCbMEHHOE 3asBJICHUE, /1€ YKa3bIBACTCS:

1) BpeMst Havasia OTKa3a B KOMMYHAJIbHBIX yCIIyTrax (OTKJIIOYEHUS) UM HEKaueCTBEHHOU
€€ MOCTaBKH;

2) xapakTep yXyIIIeHUs] Ka4eCTBA KOMMYHAIbHBIX YCIYT;

3) BpeMsi 0/1auu 3asiBKU U €€ PErucTpalMoOHHbIA HOMED (IO KypHAly MOCTaBILKKA);

4) BpeMsi BOCCTAaHOBJICHUSI KOMMYHAJIBHBIX YCIyT (HOpMaJIM3aIlii €€ KauecTBa);

5) nepuop oTcyTcTBUS (YXYAIICHUS Ka4eCTBA) KOMMYHAJIBHBIX YCIIYT.

AKT cuuTaeTcsl JeHCTBUTEIbHBIM IPU YCIOBUU MOANUCAHUS €T0 KOMHCCHEN, a UMEHHO,
caMUM NOTpeOuUTENEeM, JTUIIOM, CBUAECTEIbCTBYIOIIUM OOCTOATENHCTBA, U3JI0KEHHBIE B HEM, U
OpraHOM YHPABJICHHS] 0OBEKTOM KOHJOMUHUYMA (WIEHOM COBETA JOMa WIH IpeaceaTeaeM
0o0BbeIMHEHUSI COOCTBEHHUKOB UMYIIIECTBA WJIA IOBEPEHHBIM JIMIIOM IPOCTOTO TOBAPUILIECTBA
, JIN0O0 YMPABIAIOIIMM MHOTOKBAPTUPHBIM KHJIBIM JOMOM WJIH YIPABJISIOLIEH KOMIIaHUEH) B
COCTaBE HE MEHEE TPEX YEIOBEK U HAIPABIISIETCS IOCTABIIUKY YCIIYT.

B ciiyyae He yperynaupoBaHusi criopa MO COTJIaCOBAaHUIO CTOPOH, MOTPEOUTENb UMEET
paBo OOPATUTHCS B CYI.

35. Hapyuienusi, nonynieHHble NOTpeOUTENEM MPHU MOJIb30BAHUM KOMMYHaJIbHBIMU
ycayramu, OQOpPMISIOTCA JABYCTOPOHHHM aKTOM HPEACTAaBUTENEH NOCTaBIIMKA U
NOTPEOUTENS B IBYX DK3EMILIAPAX, OAUH U3 KOTOPHIX Bpy4aeTcs MOTPEOUTEITIO.

AKT cuMTaeTcs ACHCTBUTEIBHBIM M MpPU OTKAa3€ MOTPEOUTENs OT MOINUCH, HO MPHU
ycioBuu 0GOpPMIICHUSI €r0 KOMUCCHEH U3 HE MEHEe TPEeX YENIOBEK: IMPEe/ICTaBUTEISIMHU
MOCTaBIIMKA, COBETA JIOMa U IpecenaTeneM 00beIMHEeHUs COOCTBEHHUKOB UMYILECTBA WU
JOBEPEHHBIM JIMIIOM IPOCTOrO TOBAPUIIECTBA, JUOO YNPABISAIOMIUM MHOTOKBAPTUPHBIM
KUJIBIM JJOMOM WJIM MPEICTABUTEIIEM YIPABIISAIOIIEH KOMITAaHUEH.

36. Ha ocHOBaHMM aKTa NOCTABUIMK ONPENEAECT KOJUYECTBO HENOYUTEHHOM 3HEPIUH,
BOJIbI U Ta3a, U HAMPABIIAET MOTPEOUTEIIO T0CYACOHYIO MPETEH3UI0 ¢ 000CHOBAHUEM CYMMBbI
JOTLIATHI.



B cnydae He yperynupoBaHus CIiopa IO COTJIACOBAHUIO CTOPOH IO UCTEUEHUU TPUALATH
KaJeHJapHbIX JHEW MOCTaBUIUK MepeaeT MCK B CYJ O B3BICKAHUM C TOTpeOUTEens
NPEAbSBICHHON CYMMBI.
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