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06 yrBepxnennu [IpaBui npegocTaBiIeHAss KOMMYHAIBHBIX YCIYT B TOPOAE APKAIBIKE

[TocTanoBnenne akumara ropoaa Apkanbsika Kocranaiickoit o6mactu ot 25 staBaps 2022 roaa
Ne 33
B coorBerctBuu ¢ nmoanyHkToMm 16) mynkrta 2 crtateu 10-3 3akona PecnyOinku

Kazaxcran "O xununiabix oTHomeHUsAX" U 3akoHoM Pecny6nuku Kazaxcran "O mecTHOM
rocy/1apCTBEHHOM YIIpaBJieHUH W camoympasieHun B PecnyOnuke Kazaxcrtan" akumar
ropoaa Apxkaneika [IOCTAHOBIJIAET:

1. YTBepauth npunaraemselie [IpaBuia npeaoctaBieHus KOMMYHAJIbHBIX YCIYT B TOPOJIE
ApKaibIke.

2. T'ocynapctBeHHOMY yupexaeHuo "OTAen KUIUIHO-KOMMYHJIBHOTO XO35HCTBA,
MacCa)kKUPCKOro TPAHCIOPTAa, ABTOMOOMJIBHBIX JOPOT U >KWIMIIHON MHCHEKIMU aKuMaTa
ropoaa Apkajbika" 06eceYuTh:

1) HanmpaByieHHME HACTOSILETO MOCTAHOBIECHUS HA OPUIHATLHOE ONMyOJWKOBAHUE B
DTaJOHHOM KOHTPOJILHOM OaHKe HOPMAaTUBHBIX NIPABOBBIX akTOB PecnyOnuku Kazaxcran;

2) pa3MellIeHHe HACTOSILErO MOCTAHOBJICHHUSI HA UHTEPHET — PECypce aKuMara ropoja
Apxkaisika mociie ero opuIMaIbHOTO OMyOJINKOBaHUS.
3. KoHTpoJ1b 32 HCTIOJTHEHUEM HACTOSILIETO MOCTAHOBIEHUS BO3JI0KUTh HA KYPUPYIOLIETO
3aMECTUTENSI aKuMa ropojia ApKaJibIka.
4. Hacrosiiee moCTaHOBJIEHHUE BBOAUTCS B JICUCTBUE TTO UCTEYCHUHU JECATH KaJCHIapHBIX

JHEH Mmociie AHS ero MepBoro 0pUIHAIBHOTO OITyOIUKOBAHUS.
AKHM ropoaa A. AcaHOB
YTBepKIeHHBIH
MIOCTAHOBJICHUEM
aKuMmaTa ropoja
ot 25 suBaps 2022 rona
Ne 33

IIpaBuna nmpemocTaBiieHNS KOMMYHAILHBIX YCIYT B TOPOAE ApKaJIhIKe
1. O6mue monoXeHus

1. HacTosimue npaBuia MpeaocTaBiIeHUsT KOMMYHAIbHBIX YCIYT B TOpojae ApKajibiK (
nanee — [IpaBuna) pa3paboTaHbl B COOTBETCTBUU C MOAMYHKTOM 16) mynkTa 2 cratbu 10-3
3akoHa PecnyOmuku Kazaxctan "O SKWIMIIHBIX OTHOIICHUAX'", a Takxke THIOBBIMU
MpaBWJIaMU TPEIOCTABICHUSI KOMMYHAJbHBIX YCIYT, YTBEPXKIACHHBIMU MPUKA30M
UCIIOJTHSIONIETO 005S3aHHOCTH MMUHHUCTpa HUHAYCTPUU U UH(PPACTPYKTYPHOTO pPa3BUTHUS
PecnyOnuku Kaszaxctan ot 29 ampens 2020 roga Ne 249, u ycraHaBiIuBarOT HOPSAOK
PEAOCTABJIEHUS U OIJIaThl KOMMYHAJIbHBIX YCITYT.



2. B Hacrosimux [TpaBuiax ucronb3yroTcs CIEAYIONIME OCHOBHBIE TTOHATHUSA:

1) TerocHaOkeHue — EATeNIbHOCTh 10 MPOU3BOJICTBY, NEpeaade, pacupeaeieHuIo 1
MPOJIaXKe TOTPEOUTEINSAM TETIIIOBOW SHEPTHH U (MJIH) TeTITIOHOCUTEIIS;

2) pleKTpOCHAOKEHUE — NESITEIbHOCTh MO MPOU3BOJICTBY, MEpefade U MpoJaxke
MOTPEOUTENSM IIEKTPUUECKON IHEPIUH;

3) BojocHA0KEHHNE — COBOKYITHOCTh MEPOMIPUSITHI, 00ECIIeuynBaIOIIMX 3a00p, XpaHEeHUE,
MOArOTOBKY, IOJAayy MW pacnpeieieHHe BOIbl YEpe3 CUCTEMBl BOJOCHAOXEHHS
BOJIOTIOTPEOUTEIISM;

4) BOJIOOTBEIEHUE — COBOKYIHOCTH MEPOMNPUSATHH, OoOecreuuBaromux coop,
TPAHCIIOPTHUPOBKY, OUYUCTKY M OTBEJIEHHE CTOYHBIX BOJ YEPE3 CHCTEMBI BOJAOOTBEICHHUS B
BOJHbIE 00BEKTHI U (MJIN) HA pelibed) MECTHOCTH;

5) razocHabkeHUE — NEATEILHOCTh B c(hepe MPOU3BOJICTBA, TPAHCTIOPTUPOBKH (TIEPEBO3KU
), XpaHEHHUs] W pealn3alUd TOBAPHOIO, CHKUKEHHOTO HEPTIHOTO M (MIU) CHKUKEHHOTO
MPUPOIHOTO rasa;

6) oOciykuBaHue JTUPTOB — yCIIyra 10 CEPBUCHOMY OOCITYKUBAHUIO ISl TTOAICPKAHUS
paboTocrnocoOHOCTH U Oe30macHOCTH JudTa MpU ero SKCIUTyaTallid B COOTBETCTBUM C
HOPMAaTHUBHO — TEXHHYECKOW JOKyMEHTanuew (mpaBmil, CTaHIAapTOB, HWHCTPYKIUU
3aBOJIa-U3rOTOBUTENSA), HAUUOHAIBHBIM CTaHAApTaM M JEHUCTBYIOIIMM HOpMaMm
3akoHoAaTenbcTBa Pecnyonuku Kazaxcran;

7) mupT — cTalMOHAPHBIM T'PYy30MOIBEMHBIA MEXaHU3M MEPUOANYECKOTO ACHCTBUS,
npeIHa3HauYeHHBIN JJIs TOIbeMa U CITyCKa JIIo/IeH U (WIIK) TPY30B B KaOMHE, ABMKYIIEHCS T10
KECTKUM MPSMOJMHEHHBIM HAIMPaBIISIONIUM, Y KOTOPBIX YTOJI HAKJIOHA K BEPTUKAIH HE OoJiee
15;

8) TBepabIe OBITOBBIE OTXO/bI — KOMMYHAIBHBIE OTXObI B TBEPI0H Popme;

9) KOMMYHaJIbHbIE OTXOJbl — OTXOJIbI MOTPEOIeHUs, 0O0OpPa3YIOIIMECS B HACEIEHHBIX
MYHKTaX, B TOM YHUCII€ B pPE3yJbTATE >KU3HEACATEIbHOCTH YEJIOBEKA, a TAKKE OTXOJbI
MPOU3BOICTBA, OJIM3KUE K HUM TI0 COCTaBY M XapakTepy oOpa3oBaHUS;

10) koMMyHalIbHBIE YCIYT'H — YCIYTH, IPEIOCTABIEMbIE TOTPEOUTENIO, BKIIOYAIOIIHE
BOJIOCHA0XEHNE, BOJOOTBEICHHNE, Ta30CHA0XKEHNE, AIEKTPOCHAOXKEHNE, TeIJIoCHa0XKeHue,
cOOp, BBIBO3, yTWUIM3alus, NepepadoTKa U 3aXOPOHEHHE TBEPABIX OBITOBBIX OTXOJOB,
obcnyxuanue JUDTOB, 11 oOecmeueHUs O€30MacHBIX U KOMMOPTHBIX YCIOBUM
MPOKMBAHUS (IPEOBIBAHMS);

11) mocTtaBUMK — IOpUIUYECKOE WU (PU3UYECKOE JIMII0, HE3aBUCHUMO OT (HOPMBI
COOCTBEHHOCTH, MNPENOCTABISIONIEE MOTPEOUTENSIM KOMMYHAJIbHBIE YCIYTH, COTJIACHO
3aKJIFOYEHHOTO JI0TOBOPA;

12) moTpebutenp — (U3MYECKOE WIM HOPUIUYECKOE JIMI0, MOJb3YIONIeecs WU
HaMepeBarolleecs MoJIb30BaThCs KOMMYHAJIbHBIMU YCIyTaMu;

13) 00BEKT KOHAOMUHUYMA — €IUHBIA UMYIIECTBEHHBIN KOMIUIEKC, COCTOSIIIUN U3
KBApTUP, HEXWIBIX TMOMEIICHUN, HaXOASUIUXCS B WHIAUBUIAyaJIbHOU (pa3ieiabHOiN)



COOCTBEHHOCTH, U OOIIET0 UMYIIECTBA, KOTOPOE HE MOXKET HAXOJUTHCA B MHIUBUTYTBHOU (
pa3nenbHoil) COOCTBEHHOCTM W TPUHAJICKUT COOCTBEHHHKAM KBapTHUP, HEXKUIIBIX
IIOMEIIICHUH Ha MpaBe OOINeH T0JeBOM COOCTBEHHOCTH, BKIIIOUAsl CAWUHBIA HEJICITMMBII
3€MEJIbHBIA yYacCTOK I10JI MHOTOKBApPTHUPHBIM JKUJIBIM JOMOM W (WJIH) TPUIOMOBOMH
3€MENbHBIN YYaCTOK;

14) obmiee UMyIIeCTBO 00BEKTAa KOHJIOMHHHYMA — 4acTH O0OBEKTa KOHJAOMUHHUYMa (
(dacaapl, MOaBE3AbI, BECTUOIOIHU, XOJJIbI, KOPUIOPHI, JECTHUYHBIE MApIIN U JECTHUYHbBIC
MJIOIMIAAKK, JUQTHI, KPBIIW, Yep/Iakd, TEXHUYECKHE OSTaKH, IMOIBAJIbI, OOIIEIOMOBBIC
WHXXEHEPHbIE CUCTEMBI U 00OpyJ0BaHHE, AOOHEHTCKHWE MOYTOBBIC SIIUKHU, 3E€MEJIbHBIN
Y4acCTOK MO/ MHOTOKBAPTUPHBIM KUJIBIM JOMOM U (MJIM) NMPUIOMOBOM 3€MENbHBIN yYacTOK,
AJIEMEHTHI OJIarOyCTPOMCTBA U JIPYTrO€ UMYILECTBO OOIIEro MOJb30BaHUs), KpOME KBapTHUD,
HEXWJIBIX TIOMEIIEHUH, HAXOSAIINXCS B MHIUBUAYATHHOU (pa3aenbHO) COOCTBEHHOCTH;

15) o6mieqoMOBBIE WH)KEHEPHBIE CHCTEMbl — CUCTEMBI XOJOIHOTO U TOPSYEro
BOJIOCHA0XEHUSI, BOAOOTBEACHUS, TEIUNIOCHAOXKEHUS, Ta30CHA0KEHHUS, IEKTPOCHAOKEHUSI,
JIBIMOYAAJICHUS, TIOKAPHOUW CUTHAIM3AIMN, BHYTPEHHETO MMPOTUBOMOXKAPHOTO BOAONPOBO/IA,
IPY30BBIX U MACCAKUPCKUX JUPTOB (IMOJIHEMHUKOB), MyCOPOYIATICHUS, KOHAUITMOHUPOBAHUS
, BEHTWISIIUU, TEPMOPETYJISIIUA U BaKyyMUPOBAHHUs, HAXOASIIMECS B MHOTOKBAPTUPHOM
KUJIOM JIOME€ 3a TpeaejaMd WJIM BHYTPU KBapTUPBI, HEXKUIOTO TMOMEIICHUS W
oOcmy>kuBaroIye aBe (18a) u 601ee KBApTUPHI, HEXKIIIOTO TOMEIICHHUS;

16) o06bekT uHPopmaTH3anuu B cdepe KHUIUIHBIX OTHOUICHUU U
KUJUIIHO-KOMMYHAJIBHOTO XO3SMICTBA — JJIEKTPOHHbIE HH(GOPMAIIMOHHBIE PECYPCHI,
UH(GOPMAIIMOHHBIE CUCTEMBI B chepe KUIUIIHBIX OTHOIICHUN U KUIUIIHO-KOMMYHAJIbHOTO
XO03SMCTBa;

17) cyOBeKT CEepBUCHOUN NEATEIBbHOCTU — (PU3UUYECKOE WM IOPUANYECKOE JIHIO,
OKa3bIBaIOIIEe YCIYTH MO COJEPKAHUIO OOIIEro MMyIIecTBa 00hEeKTa KOHJAOMHUHUYMA Ha
OCHOBAHUH 3aKJIFOUEHHOT'0 JOTOBOPA;

18) mpubop ydeTa — TEXHUYECKOE YCTPONCTBO, MpeAHA3HAYECHHOE 1JIsI KOMMEPYECKOTo
y4yeTa WHAWBUIYAJbHOTO U (WiIM) OOIIEIOMOBOTO MOTPEOIECHUS] KOMMYHAIbHBIX YCIYT,
paspenieHHoe K MPUMEHEHUIO B MOPSIKE, OMpeesieMOM 3aKOHOIATeIbCTBOM PecryOnnku
Kazaxcran;

19) ynoaHOMOYEHHBI OpraH — IEHTPAJIbHBI HCHOJTHUTEIBHBIN OpraH,
OCYIIIECTBISIONUNA PYKOBOJCTBO M MEXOTPACIEBYI0 KOOPAUHALMIO B cdepe >KUIHUIIHBIX
OTHOUIEHUW U KUIUIIHO-KOMMYHAJIBHOTO XO351CTBa;

20) muaTexHbI JOKYMEHT — TOKYMEHT (3JEKTpOHHAs cueT-(aKkTypa, CUeT, U3BEUICHUE,
KBUTAHIIMS, B TOM YHCII€ B COCTABE €MHOTO MJIATEKHOIO TOKYMEHTA, CUET-IIPEAYTIPEKICHUE
, UCKOBbIE TpeOOBaHUS, MPETEH3MsI) COCTABJIECHHOE JJIsI OCYIIECTBJICHHS OIUIAThl 3a
MPEJOCTABICHHBIE YCIyrd (TOBapbl, padOTHI) IMOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
IPOU3BOJIUTCA OIUIATA;



21) 6pITOBOE MOTpEOICHNE — MOTPEOICHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYK]T
noTpeouTenen 0e3 1elell MCIoNb30BaHUS B MPEANPUHUMATENbCKON AEATENbHOCTH H
JaJIbHEUIIIEN UX peaTnu3aluu.

2. ITopAnoK 4 yCIOBHSA MPENOCTABICHAI KOMMYHAJIBHBEIX YCIIYT

3. [lpenocraBieHne KOMMYHAJIbHBIX YCIYT MPOU3BOAUTCA Ha OCHOBAHUHU JOTOBOPA,
3aKIIOYEHHOTO MEX]y MOCTAaBIIUKOM U MOTPEOUTEIEM /WM UHBIM JIMIIOM, IOBEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJIaTEIHLCTBOM MOPSJIKE 3aKIH0YATh JOTOBOPA HA KAXKIbIA BUJT YCIYT.

[Topsimok omiaTel 32 KOMMYHAJIBHBIE YCIYTH, TOTPEOJIECHHBIE HAa COJIEpKaHUE 00IIEero
MMYIIECTBA 00BEKTa KOHJOMUHUYMA PEIIaeTCs COOpaHueM COOCTBEHHUKOB UMYIIIECTBA.

4. ITo KOMMyHaJIBHBIM YCIyTaM 4epe3 MPUCOSTUHUTENBHYIO CETh MEXK Ty TTOTPEOUTENIEM U
MOCTABIIMKOM KOMMYHAJBHBIX YCIYT 3aKJIIOYAIOTCS UHAUBUAYAJIbHbIC U (UJIK) MyOJIUYHBIC
JIOTOBOpa B COOTBETCTBUU C 3aKOHOAATeNIbcTBOM PecmyOnuku KazaxcraH.

C opranuzanusiMu, MpeA0CTABIISIONIMMI KOMMYHaJIbHBIE YCIYTH 3aKJIFOYAIOTCS JOTOBOPA
COTPYAHUYECTBA MEXAY OOBEIUHEHHEM COOCTBEHHUKOB HMMYILIECTBA WU MPOCTHIM
TOBAPUIIIECTBOM, WM YIIPABJISIIOIIUM MHOTOKBAPTUPHBIM KHJIBIM JJOMOM, UJTU YIPABJISIONICH
KOMITaHUEH.

C cyOBbeKkTamMu CEpBUCHOMU NIEATENIBHOCTH 3aKJIIOYAIOTCS JIOTOBOpPA COTPYIHHYECTBA C
00beIUHEHHEM COOCTBEHHMKOB MMYIIECTBA WM TMPOCTHIM TOBAPUIIECTBOM, WU
YIPABJISIFOIITIM MHOTOKBAPTUPHBIM >KUAJIBIM JIOMOM, UJTH YTIPABIISIONICH KOMITAHUEH.

JIoroBOp MEX1y MOCTABIIUKOM M MOTPEOUTEIEM Ha MPEIOCTABICHNE KOMMYHAJIbHBIX
yCIyr HE MOXKET MPOTUBOPEUUTh ACHUCTBYIOIIEMY 3aKOHOAATENbCTBY U CUHUTAETCA
3aKJIIOYEHHBIM HAa HEOMPENENCHHBIA CPOK, €ClId MHOE HE MPEeJAyCMOTPEHO COTJIAlllEHUEM
CTOPOH.

5. KoMMyHanbHbIE YCIYyTH MPEIOCTABISIIOTCS B COOTBETCTBUU C TPEOOBAHUSIMH,
MpeayCMOTPEHHBIMHU HaI[MOHAJILHBIMHU, rocy1apCTBEHHBIMU CTaHJlapTaMHu,
CAaHUTAPHO-AMUIEMHOJIOTHICCKUMHU TPEOOBAaHUAMH, TEXHUYECKHUMHU pETIAMEHTAMH H
PEeryJUpyIOTCs] HOPMAaTUBHBIMU MMPABOBBIMHU aKTaMH B COOTBETCTBYIOIINX cepax.

6. [loTpeOuTenbCcKkue CBOMCTBA U PEXKHUM MPEJOCTABICHHS YCIYT:

1) TeriocHaOXeHUsI — B COOTBETCTBUU C CAHUTAPHBIMU HOpPMaMmu, ONpPEAENISIIOUIIMU
TeMIepaTypy BO3/lyXa B KBapTUpaxX, HEXKHUJIbIX MOMEUICHUSIX, a TaKKe TeMIepaTypHbIMU
rpadukaMu — KpyrjioCyTOYHO B TEUEHHUE OTONMUTEIBLHOTO CE30HA;

2) DIEKTPOCHAOXKEHUSI — B COOTBETCTBHUM KAayeCTBY JJIEKTPUUECKOM SHEPTUH,
YCTaHOBJICHHBIM 3aKOHOAATENbCTBOM PecryOnuku KazaxcTan — KpyriiocyTOYHO B T€UEHUE
roja;

3) XOJIOJHOTO U TOPSIYETO BOJOCHAOKEHHUS — B COOTBETCTBUHY KAa4eCTBY 110 1aBa€MOI BOJIbI
, YCTAaHOBJICHHBIM 3aKOHOJaTeIbLCTBOM PecnyOnuku KazaxcraH, caHUTapHBIMH TTpaBUJIaMH U
roCyJIapCTBEHHBIMU CTaHJApTaMU — KPYTJIOCYTOUYHO B TE€UEHUE r0O/a;



4) BonooTBeJeHUs — OOECIEUEeHHUE MOJHOTO OTBEACHUS CTOYHBIX BOJ B CHUCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TEUEHUE I0J1a;

5) razocHa0XXeHHsI — B COOTBETCTBUH C TEXHUYECKUMHU TPeOOBaHUS, YCTaHOBJICHHBIMU
3aKoHoAaTeabcTBOM PecnyOnuku KaszaxctaH M B NMOJHOM 00beMe, yCTaHOBICHHBIMH
JOTOBOPAMH;

6) oOcnyxuBaHUs JUPTOB — B COOTBETCTBUM C TPEOOBAHUSAMM HPOMBILIIEHHOM
oe3onacHoctu 1upToB U HanmonaneHoro crangapra CT PK 3305-2018 "JIudTel, 3ckanaropsl
, TPABOJIATOPHI U MOJBEMHUKH JUIS JIULl C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH "TpeboBanus
MOCTaBKE, MOHTAXY M AKCITyaTaluu'" — KPYrJIOCYyTOYHO B TE€UEHHWE T'0Jla UM HA OCHOBAHHUU
JI0TOBOPA;

7) c60p ¥ BBIBO3 TBEPABIX OBITOBBIX OTXOJI0B (MyCOpOYyAalIeHHE) — B COOTBETCTBUH C
CaHUTAPHO-3MNIEMUOJIOTMYECKUMU TPEOOBAHUIMHU 110 TpaduKaM, yCTaHOBICHHBIM MECTHBIM
UCTIOJIHUTEIbHBIM OPraHOM WJIM I10 3aKJI0YEHHBIM JI0TOBOPAM.

3. ITopsamok perymmpoBaHus MPONECCa MOMB30BAHNS M IPEAOCTABICHHT KOMMYHAIGHEIX YCIIyT

7. llpencenatens 00beqUHEHUS COOCTBEHHHKOB MMYIIECTBA HWIIA JIOBEPEHHOE JIUIIO
IPOCTOTO TOBApHINECTBa JIMOO YMPABISAIOMUNA MHOTOKBAPTHUPHBIM KHJIBIM JOMOM WJIU
yOpaBIsfoIIas KOMIaHUS JUIS COAEP)KaHUsS B HaJJIEkKAIIeM TEXHUYECKOM COCTOSIHUU U
oOecrieyeHnn 0e30MacHOCTH OOLIEAOMOBBIX MHXXEHEPHBIX CUCTEM U 000PYIOBaHUH, a TAKKE
npuOOpPOB yueTa, SBIAIOMUXCSI OOUIMM MMYIIECTBOM O0BEKTa KOHAOMUHUYMA, 3aKJII0YaeT
JI0TOBOpa ¢ CyOBEKTOM CEPBUCHOM JESTEIHHOCTH.

Ecnu noroBopa ¢ cyOBEKTOM CEPBUCHOM NEATEIbHOCTH OTCYTCTBYIOT, MpeaceaaTelNb
00BETMHEHNS COOCTBCHHHKOB MMYIIECTBA WJIM JJOBEPEHHOE JIUIO MPOCTOTO TOBAPHIIECTBA
an60 YMpaBIAOMNA MHOTOKBAPTHPHBIM JKUAJBIM JOMOM WJIM YIPaBJSIONIAs KOMIAHUS
o0OecreunBaeT coJep)KaHhe B HaJJIeKallleM TEXHUYECKOM COCTOSHUM M 0€30MacHOCTb
OOIIIeTOMOBBIX WHKEHEPHBIX CHCTEM, CHCTEM TEIUIONMOTPEOJICHUS, a TaKKe OOIIeTOMOBBIX
puOOPOB yueTa.

8. B ciyuasx, xorjga aboHEHTOM (MOTpeOuTeNeM) Mo JI0rOBOPY IHEProCcHAOKEHUS
BBICTYIAET IPakJaHIH, UCIIOJIB3YIOMNN SHEPTHIO AJIsi OBITOBOTO MOTPeOIeHUs, 00A3aHHOCTh
o0ecrieunBaTh HaJIekKAaIlee TEXHUYECKOE COCTOSTHUE U O€30IMaCHOCTh SHEPTeTUIECKUX CeTeH,
a Takke MpPUOOPOB ydeTa MOTPEOJEHUS PHEPrUU BO3JTAraeTcsi Ha SHEProCHAOKAIOIIYIO
OpTaHU3AIHIO, €CIT HHOE HE YCTAHOBJICHO 3aKOHOIaTEIbHBIMU aKTaMH.

9. Ilpencenatens 00beaUHEHNS COOCTBEHHHKOB MMYIIECTBA HIIA JIOBEPEHHOE JHUIIO
IPOCTOrO TOBAPHUILECTBA, JUOO YIPaBISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JOMOM HIIU
YOpaBIAOIIAs KOMIAHUsS, a TaKkKe CyOBeKT CEpBUCHON NEATEIbHOCTH, 00ECTICUMBAIOIIHIA
coJiep>KaHue OOIIero UMyIecTsa 00beKTa KOHJOMHUHHMYMa Ha OCHOBAaHUHU 3aKIIIOUEHHOTO
J0rOBOpa 00eCTeunBaloT OECIPENATCTBEHHBIN JOCTYM MOCTABIINKA, €ro MPeACTaBUTENeH K
oOIIeJOMOBBIM HH)XEHEPHBIM CHCTEMaM, K NpubopaM yuera, MecTaM pa3MEIIeHHs U
CKJIaIMPOBAHUS KOMMYHAIIBHBIX OTXOJIOB.



10. Haanexaiiee TEXHUYECKOE COCTOSIHUE, COOJIOJEHUE CPOKOB MEKIIOBEPOUHOTO
MHTEpBaJla MPUOOPOB yueTa, IKCIUIyaTaluss U TeXHUKA O€30MacHOCTH MpPHU MOJIb30BAHUU
TpyOONpPOBOJaMU BOJOCHA0KEHUSI U BOJOOTBEICHHUS, DJIEKTPOIPOBOIKAMH, dJIEKTPUUECKIM
obopynoBaHuMEM, OBITOBBIMU OajlJlOHaMHu, Ta30MpPOBOJAMH M Ta30TEXHUYECKUM
o0opynoBaHuEM, MPUOOPAMH ydeTa HaXOIAIINXCS HEMOCPEACTBEHHO B XKIIIUIIE, KBAPTUPE U
HEXKUJIBIX MIOMELIEHUSIX 00€CIIeUnBAETCs OTPEOUTEIEM.

11. T'ocynapcTBeHHBIA KOHTpPOJIb 32 COONIOJEHHMEM TpeOOBaHUU O€30MacHOU
AKCIUTyaTaIK Ta30MOTPEOIISIONIMX CUCTEM U Ta30BOT0 000PY10BaHUSI, OBITOBBIX OAJIJIOHOB U
00BEKTOB CHCTEM Ta30CHAa0XEHUsS OBITOBBIX U KOMMYHAJIbHO-OBITOBBIX NOTpeOUTENEl B
Ipeaesax T'PaHUIl HACEJIEHHOI'O IMYHKTa OCYIIECTBIIAETCS MECTHBIMH HCIIOJHUTEIbHBIMU
opraHamu.

12. Tlotpeburemnto HEOOXOUMO UMETh MPUOOPHI yueTa, YCTAHOBIEHHBIE B COOTBETCTBHU
¢ TpeOOBaHUsAMH JAEHCTBYIOLIETO 3aKoHO1aTesnbeTBa PecryOnuku Kazaxcran u odbecrieunBaTh
JOCTYII TIOCTABIIMKA WM €ro MpeAcTaBUTeNel K npudopam ydera Juisi MPOBEPKH MPUOOPOB
yuera.

13. IlocraBumk npuoOpeTaeT W yCTaHABIMBAET NOTPEOUTENt0 MpubOOp yuera B
COOTBETCTBUM C JOTOBOPOM, 3aKJIFOUEHHBIM C MOTpPEOHUTENIeM, 32 MCKIIOUEHHEM CIIydaeB
IMPUEMKU M BBOJAa OOBEKTOB CTPOMUTENHLCTBA B AKCIUIyaTaluio, JUOO CAMOCTOSITENbHOM
YCTaHOBKHU MOTPEOUTETEM.

14. Ilpencenarens oObeAMHEHUS] COOCTBEHHUKOB MMYIIECTBA WIHM JIOBEPEHHOE JIULIO
MIPOCTOr0 TOBAPHILECTBA, JIMOO YNPABISIOMINA MHOTOKBAPTUPHBIM JKUJIBIM JIOMOM WJIU
yIpaBJsioNiasi KOMIIAHUS OPraHU30BbIBAET Pa0OTHI 10 MOJATOTOBKE 00BbEKTa KOHAOMUHUYMa
K OTONMUTEIBHOMY CE€30HY B COOTBETCTBHM C MpPAaBUJIAMH NOATOTOBKH M TPOBEICHUS
OTOIIUTEIBHOTO CE30HA, YTBEP/KACHHBIMU MaCIUXaTOM Topojia ApKajiblKka B COOTBETCTBUM C
noanyHkToM 4-1) mynkta 1 crateu 6 3akona PecnyOnuku Kaszaxctan "O mecTHOM
rocyJJapCTBEHHOM YIIPaBJICHUU U caMoynpasieHuu B Pecniyonnke Kazaxcran".

15. Ilpencenarens oObeAMHEHUST COOCTBEHHUKOB UMYIIIECTBA WJIA JIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHUILECTBA, JUOO YIPaBISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JOMOM HIIU
yIpaBJAOLas KOMIIAHUS [IPUHUMAET COOOILIEHUsI oTpeduTeneil COOCTBEHHUKOB KBapTHP,
HEXWJIBIX MOMEUIEHUN O (paKkTe MPEJOCTABICHUS KOMMYHAJIbHBIX YCIYr HEHAJUIEKAILETO
KayecTBa U (W) C MepepbIiBaMH, OPraHU30BBIBAET U MIPOBOJUT COBMECTHO C IOCTABIIMKOM
CBEPKY Takoro ()akra ¢ COCTaBIECHHUEM COOTBETCTBYIOIIETO aKTa.

16. I'pannna paszuena 3KCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OIIPEAEIISIETCS B
COOTBETCTBUU C JOTOBOPOM MEXAY MNOCTAaBIIMKOM M TOTPEOUTEIEM Ha KaXKAbId BUJ
KOMMYHAJIBHBIX YCIYT:

10 BOJOCHAOKEHUIO U (WMJIM) BOJOOTBENECHHUIO — MECTO pa3jiesla 3JIEMEHTOB CUCTEM
BOJIOCHA0KEHUA U (UJIM) BOAOOTBEACHUS IO MPU3HAKY OOS3aHHOCTEH (OTBETCTBEHHOCTH 32



UX JKCIUTyaTallHli0), YCTAHABIMBAEMOE COIlJAlIeHueM CTOpoH. lIpu oTcyTcTBHMM Takoro
COrJIallleHUs] TpaHula pas3zena HKCIUTyaTallMOHHON OTBETCTBEHHOCTH YCTaHABIMBAETCS IO
rpaHulle pasjena 6alaHCcOBOW MPUHAICKHOCTH.

['panuiieil pazaena dKCIUTyaTalluOHHON OTBETCTBEHHOCTH HAa 00BEKTaX KOHJOMUHUYMA
SABJISIFOTCSL:

0 BOJIOCHAOXXEHUIO — pa3NIeIUTENbHbIA (uiaHel MmepBOW 3aJBUKKH Ha BBOJE
BOJONIPOBO/IA B 3/1aHHH;

M0 BOJIOOTBEJEHHIO — KOJIOJIEL] B MECTE MPUCOEAUHEHUS K CETSIM BOJOOTBEICHUS
HACEJIEHHOTO IMyHKTa;

[0 TEIJIOCHA0XKEHUIO — OMPEENSIeTCS MO0 MEPBOMY pa3AeiuTeabHOMY (GiaHIly WIH
CBApHOMY IIIBY BXOJHBIX 3a/IBUKEK y3Jia YIPaBJIEHUS CO CTOPOHBI MCTOYHHMKA TEIJIOBOM
SHEPIUY;

M0 DJIEKTPOCHAOKEHUIO — 3a COJEpKaHUE, OOCTYKMBAHUE U TEXHUYECKOE COCTOSHHE
3JIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) mpu BO3AYIIHOM OTBETBJICHUU — HA KOHTAKTaX MOJKIIOUCHHS MUTAIONIEH JIMHUYU Ha
MIPOXOJIHBIX MJIM KOHEYHBIX U30JISITOPAX, YCTAHOBICHHBIX HA ONOPE;

2) npu kabelbHOM BBOJE — Ha OOJTOBBIX COEJUHEHHUSX HAKOHEYHUKOB MUTAIOLIETO
Ka0eJs Ha BBOJIE B 3JaHUE.

17. B ciny4asix HEUCIIOJIHEHMS WM HEHAAJIEKAIIEeTro HCIIOIHEHUS 0053aTeNIbCTB I10
JIOTOBOPY TMOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaXIaHCKUM 3aKoHoAaTenbcTBoM Pecrybnuku Kazaxcran.

18. B ciiyuae HacTyIieHUs: 0OCTOSTENIbCTB HEMPEOJOIMMOM CUJIbI (CTUXUIHOE Oe/ICTBHE
WM MHBIE OOCTOSITENHCTBA, KOTOPHIE HEBO3MOYKHO MPEAYCMOTPETh WM MPEIOTBPATUTH), a
TaK)kK€ BOCHHBIX JEUCTBUI, 3a0aCTOBOK, HEMCIIOJHEHUE WJIM HEHaJJIeXkKallee HCIIOJIHEHUE
YCJIOBHI J10TOBOpa MEKIY MOCTABIIMKOM U MOTPEOUTETEM PETYIUPYIOTCS B COOTBETCTBUU C
JOTOBOPOM U TpakJJaHCKUM 3aKoHoaTenbcTBOM PecnyOnuku Kazaxcran.

19. OTBeTCTBEHHOCTH 32 KOHPHUACHIIMAIBHOCTD MEPCOHAIBHBIX JAHHBIX O MOTPEOUTEIISIX
BO3JIaraeTcsi B COOTBETCTBHH ¢ 3akoHOM Pecryosnku Kazaxcran "O nepcoHaabHBIX TaHHBIX
1 UX 3amure'.

20. ITorpebuTens:

1) mosnyyaeT KOMMyHaJIbHbIE YCIYyTH YCTAaHOBJIEHHOTO KauecTBa, 0€30MaCHBIX JJIS €T0
’KU3HU U 3I0pPOBbsl, HE MPUUUHSIOLINX BPEIa €ro UMYIIECTBY;

2) mony4yaeT uHGOPMAIIUIO O MOPSAJKE YCTaHOBICHHS 1eH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIMX TOCYJAPCTBEHHBIX OPraHOB, KOTOPHIE OCYIIECTBISIOT KOHTPOJb 3THUX
MoKa3arteJiei;

3) TpebyeT OT MOCTaBIIMKa BO3MEIIECHHUS B MOJHOM 00beMe YOBITKOB M Bpeja,
NPUYUHEHHOTO XU3HU, 30POBbIO MO0 MMYIIECTBY MO BHHE IOCTABIIMKA BCIEICTBUE
HEJOCTAaTKOB B MIPEAOCTABICHUHA KOMMYHAJIBHBIX YCIIYT, a TaKKE€ BO3MEIIEHUS MOPAJIbHOIO
Bpeza;



4) TpeOyeT OT MoCTaBUIMKa IepepacyeTa Mo OIulaTe YCIyru N0 CHA0XKEHUIO TEIJI0BOU
SHEpPrueu, SIEKTPUUYECKON HHeprued M BOJOHM M BO3MEUIEHHS pealbHOro yuiepoa,
MIPUYUHEHHOTO HEJIOMOCTABKOM MJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBHH C YCIOBUSIMH JIOTOBOPA;

5) ucHoJIb3yeT 3HEPTrUI0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE NPH YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PEUIEHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBHUSIM;

6) CMEHSET YHEPrOoCHA0KAIOTYI0 OpPTraHU3AIINIO B MOPSAKE, yCTaHOBIEHHOM B [IpaBuiax
OpraHu3ali U QYHKIMOHUPOBAHUS POZHUYHOIO PHIHKA AJIEKTPUYECKON SHEPIUH, a TaKXKe
MPEAOCTABICHUS YCIYT Ha JAHHOM PhIHKE, YTBEPKIECHHBIX TPUKa30M MUHHUCTpA SHEPTETUKU
Pecnyonuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBJICHUS Yepe3 OOBEeKTHl HWH(poOpMaTH3amuu B chepe JKIWIMIIHBIX OTHOIICHUU W
KUITUITHO-KOMMYHAJIBHOTO X031 CTBA.

7) obecriednBaeT OCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAaHEHUs aBapHii,
IPOBEPKH MPUOOPOB yUueTa, U CHATHUS NTOKA3aHUM MPUOOPOB yueTa u KOHTPOJIS;

8) mpu pazzieaTbHOM cOOpe KOMMYHAJIBHBIX OTXOA0B, B 3aBUCUMOCTHU OT TUIIa U COCTAaBa,
OCYIIECTBJISATh CKIJIAJUPOBAHUE B KOHTEWHEPAX U JAPYrU€ €MKOCTH, NMPETyCMOTPEHHbIE NS
OTPEJIEIICHHBIX BUAOB OTXO/IOB.

21. IlocTaBmuk:

1) ocyiiecTBisieT KOHTPOJb NOTPEOICHHS U OILJIAThI 3a MPEJOCTABICHHbIE KOMMYHAIbHBIE
YCIYTH;

2) exXeMeCIYHO MPEIbIBISET TUIATEKHBIN TOKYMEHT B OyMaKHOM WJIU 3JIEKTPOHHOM BHJIE
3a MOTpeOJEHHbIE YCIYTd NOTPEOUTENI0, B TOM YHUCIIE Yepe3 TPEThbUX JIMI] Ha OCHOBAaHUU
3aKJITIOYEHHBIX JIOTOBOPOB, 00BEKTHI MH(MOpPMATU3AINHN B cPepe KIIHUIIHBIX OTHOIIEHUN U
KUIHIHO-KOMMYHAJIBHOTO X0351CTBA;

3) undopmupyet moTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSX OILIATHI, PEKUME
MpEeAOCTaBICHUSL YCIyT, UX NOTPeOUTENIbCKUX CBOMCTBAx, ajgpeca U Homepa TenedOoHOB
JAUCTIETYEPCKOM, aBapUIHO-AUCTIETYEPCKON CIIy>KObI MOCTABIINKA, TyTEM MPEIOCTABICHUS
CBEJICHUH Ha cailTe mocTaBIIvKa B ceTd MHTepHeT 1160 uepe3 00beKThl MH(pOpMaTU3ALUK B
cepe KWINIIHBIX OTHOMIEHUH U KUJIUMIIHO-KOMMYHAJIBHOTO XO35MCTBAa JUOO Ha JOCKax
OOBSBIICHUH, PACIOJIOKEHHBIX B IMOMEIIEHUH TOCTABIIUKA B MECTE, JOCTYITHOM JJisi BCEX
MOTpeouTENeH;

4) mpenocrapisieT HHOOPMAILIMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBe U oObemax
MPEA0CTABIAEMBIX KOMMYHAIBHBIX YCIIYT €KEMECSIYHO Yepe3 00BbeKThl MH(OpMATU3ALUH B
chepe OSKWIMIIHBIX OTHONICHUHW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3SMCTBa JJIs
EHTPAJIM30BaHHOTO cOoOpa, aHaldu3a W XpaHEHUs, OOeCHeYeHHs COXPAHHOCTU U
KOH(DUICHITNATHHOCTH SJIEKTPOHHBIX WH()OPMAIIMOHHBIX PECYPCOB B IENSIX JATbHEHIIETO
pa3MelieHuss Ha oO0BekTax HHPoOpMaTH3alMu B cdepe >KUIMIIHBIX OTHOIICHUU W
KUIHILHO-KOMMYHAJIBHOT'O X0351CTBA;



5) 3akirovyaeT ¢ moTpedurtesnieM WHAMBHUAyalbHbIC W (WJIM) MyOJMYHbBIE JIOTOBOpA Ha
KaXJblid BUJ MPEIOCTABIAEMBIX KOMMYHAJIBHBIX YCIYT B COOTBETCTBUHU C JCUCTBYIOIIUM
3aKO0HOJATeNhCTBOM Pecnybnuku Kazaxcraw;

6) MpenocTaBIseT MOTPEOUTENI0 KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HAMOHAJBbHBIM, TOCYJIApPCTBEHHBIM CTaHIApPTaM, CAHUTAPHO-IMHUAEMHUOIOTHYECKUM
TpeOOBAHUIM, TEXHUYECKUM PErJIAMEHTAMU Y HOPMATUBHBIM MPABOBBIM aKTaM;

7) B TeUeHHE TPeX KaJICHAAPHBIX JHEW CO JHS MOJA4M 3asBJICHUS MOTPEOUTEIEM O
CHIKCHUHU KauyeCTBa YCIIYT'M IPUHATH BCE MEPHI 10 BOCCTAHOBJICHUIO KA4€CTBA U BBIIIOJIHUTH
repepacyer;

8) HEe OTKa3bIBaeT B MPEJOCTABICHHUM KOMMYHAJbHBIX YCIYT WM OTPAHUYUBAECT
MOTPEOUTEIS B TTOTYUYSHUH KOMMYHAJIBHBIX YCIIYT IO MPUYUHAM HEBBITIOTHEHUS TPeOOBaHUI
JIPYTUMH TOTPEOUTEIAMH, a TAKXKE MO MPUYUHAM, HE MPEYCMOTPEHHBIX 3aKOHOATEILCTBOM
Pecny6iiuku Kazaxcran;

9) He B3UMaeT ¢ NOTPeOUTENS TOMOJIHUTEIBHYIO IJ1aTy 3a SHEPTUIO U BOJY, OTIYIICHHYIO
C TIOBBIIIEHHBIMU MTApaMETPaAMH.

4. TTopsinok pac4eTra B OIIIATHl KOMMYHAIBHBIX YCITyT

22. IloTpeOuTens MpOU3BOAUT OIJIATYy 32 KOMMYHaJbHbIE YCIYTd IO IJIATE€KHBIM
JOKYMEHTaM, BBIMUCAHHBIM MOCTABIIMKOM.

23. Ilpuem nnaTtexkeil 3a KOMMYHaJbHbBIE YCIYTH OCYILIECTBIISIIOTCS Yepe3 COOCTBEHHBIE
Kacchl OCTABUIMKOB U (WJIM) OaHKH BTOPOTO YPOBHS M OpraHU3allMH, OCYUIECTBISIONINE
OTJIEJIbHbIE BUJIbI OAHKOBCKUX ONEpauuid, HHTEPHET-PECYpChl WJIM TEPMHUHAJbI, a IpHU
HEOOXOIMMOCTH — Yepe3 TUIATEKHBIX areHTOB M (UJIK) MJIATEeKHbIE OPraHu3alIiu.

24. Cpoku omiaThl 32 KOMMYHaJIbHBIE YCIYTH ONPEACIAIOTCS 3aKOHOIATENbCTBOM UJIN
JIOTOBOPOM MEX/1y MOTPEOUTENEM U OCTABLIMKOM.

25. CHsATHE MOKa3aHUW NpuOOPOB yyeTa MPOU3BOJUTCS €KEMECIUYHO MTOCTABUIUKOM HIIN
€ro MpeICTaBUTEIEM IpU MPEIbABICHUN CIYKEOHOro YJIOCTOBEpeHus, J1u00 uepes
YCTPOMCTBA JUCTAHIMOHHOM NEpENAYr TAHHBIX.

26. Ilepenaua moka3zaHuil HMpPUOOPOB ydeTa MOTPEOUTEIEM OCYIIECTBISETCS
CaMOCTOSITEILHO B COOTBETCTBUU C YCJOBHUSMH 3aKJIIOUEHHOTO JIOrOBOpa, a TaKkKe 4depes
JUYHBIA KaOMHET noTpeduTens o0beKTa HHPOpMaTU3auu B c(hepe KUIUIIHBIX OTHOLLIECHUN
U KUIHIITHO-KOMMYHAIBHOTO X035HCTBA, MOOMILHOE MPUIIOKEHUE UM UHTEPHET CTPAHUIIBI
o0ObekTa uH(popMaTU3aLKMKU B chepe KUIUIIHBIX OTHOIIEHUN U KUJIUIIHO-KOMMYHAaJIbHOTO
XO03SIMCTBA B COOTBETCTBUM C TIpaBWiIaMu (OpMUpOBaHUs, OOpabOTKH, a Takke
LEHTPAIM30BaHHOIO cOOpa U XpaHeHHs] HHPOPMAIIMU B 3JIEKTPOHHOM (hopMe, B TOM YHUCIIE
GyHKIIMOHUPOBaHUS OO0BEKTOB MH(MOpMaTu3anuu B cdepe >KWIHIIHBIX OTHOIICHUN H
KUITUITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP)KJIA€MOr0 YMOJHOMOYEHHBIM OpPraHoM B
COOTBETCTBUHU C moAnyHKToM 10-24) ctateu 10-2 3akona Pecny6muku Kazaxcran "O
KUIUIIHBIX OTHOIICHUSAX "



27. O6beM TOTPEOIEHHBIX YCIYT MO SJIEKTPOCHAOKEHUIO, TEIIOCHAOXKEHUIO,
BOJIOCHA0KEHUIO U BOJIOOTBEJICHUIO MOTPEOJICHHBIX, HA COJEpKaHHUE OOIIEro MMYIIECTBa
00BeKTa KOHJIOMUHUYMA, OTIPEICISAETCS HA OCHOBAaHUU TTOKa3aHUI 00IIEeOMOBBIX TPUOOPOB
ydeTra, a IPU UX BPEMEHHOM OTCYTCTBHH — IT0 YCTAHOBJICHHOW MOIIIHOCTH JIMOO 110 HOpMaM
MOTpeOICHUS, YTBEPKICHHBIM aKUMAaTOM ropoAa ApPKalblK B COOTBETCTBHH C MOIITYHKTOM
34) nmynkta 1 crateu 27 3akona Pecnybnmuku Kazaxcran "O MecTHOM rocyaapCTBEHHOM
yIOpaBJIeHUH U caMoymnpasiieHud B PecyOnuke Kazaxcran".

28. Ilpu yctaHoBke 0OIIEAOMOBBIX MPUOOPOB yyeTa HE Ha TpaHHIE pasjeia
AKCIUTYaTallMOHHOW OTBETCTBEHHOCTH CTOPOH, MOTEPU HA YUACTKE CETH OT TPaHUIIbI pa3jelia
710 MeCTa YCTAaHOBKH MPUOOPOB y4deTa OTHOCATCS HAa JOTOBOPHON OCHOBE BIIAJIEIbIly, HA
OalaHce KOTOPOro HAXOUTCS YKa3aHHBIM Y4aCTOK CETH.

29. PemieHns mo BOIpoOcaM COPa3MEPHOCTH, OCBOOOXKICHHUS M CIIoco0a OIIATHI 3a
oOcny>XxuBaHue JU(PTOB MPUHUMAIOTCS HA COOpPAHUU COOCTBEHHUKOB KBapTHP, HEKHUIIBIX
MTOMEIICHUM.

30. Bompoc omaThl KOMMYHaJbHBIX YCIYT 3a cOJAep)kKaHue OOIIero MMYyIlecTBa
MHOTOKBApTHUPHOTO KUJIOTO JoMa 4Yepe3 mpeiacenaresiss oObeIMHEHUs] COOCTBEHHHKOB
MMYIIECTBA WJIM JOBEPEHHOTO JIMIla MPOCTOT0 TOBAPHUILECTBA JHOO YMIPABISIOIIETO
MHOTOKBAapPTUPHBIM JKIJIBIM JOMOM FJIM YIPAaBISIIOMIEH KOMIAHUEH WM HaMpSIMYIO
MOCTABIIUKY KOMMYHAJIBHBIX YCIyT MPUHUMAETCS Ha cOOpaHWU COOCTBEHHUKOB KBapTHP,
HEXXHJIBIX TIOMEIIEHUH.

31. Bce criopHble BOIPOCHI MEXAY MOCTAaBIIMKOM U MOTPEOUTENEM, perialTcsa B
YCTaHOBJICHHOM 3aKOHOJIaTEIHLCTBOM MOPSIIKE.

5. Ilopsiaok pa3penicHus pasHOTIaCHHA

32. BpeMms mnpekpaiieHuss NpeJoCTaBICHHS KOMMYHAJIBHBIX YCIYI, a TakKxXe
HECOOTBETCTBHMSI HMX KauecTBa TPEOOBaHUSAM, MPEIyCMOTPEHHBIMH HAlMOHAJIbHBIMU
CTaHJapTaMU, CAHUTAPHO-3IUIEMHOJIOTHYECKUM TPEOOBAHUAM U TEXHUUECKUM perjiaMeHTam
C OTMETKON 0 BpeMeHH (JaTe, yace) yKas3blBaeTCAd B JKypHaJe IUCIETUYEPCKOM CIyKObI
MOCTAaBIIMKA C TIOCJIENYIOmeH OTMETKOM O BpeMeHH (Jare, 4yace) BO300OHOBICHHS
KOMMYHaJIbHBIX YCIIYT'M HaJUIEKaIlero KauecTBa.

33. Ilpu HemoylyYeHUH KOMMYHAJIBbHBIX YCHYT, MOJYYEHUUM KOMMYHAIbHBIX YCIyT
HEHaJJIeKaIero KayecTBa WM HE B MOJHOM 00bEeME NOTpeOuTENb H3BEHlaeT 00 3TOM
MOCTaBUIMKA JINYHO (3aBKOM) MJIM AJEKTPOHHO MOCPEACTBOM O0OBEKTOB MH(OPMATU3ALIUU B
cepe KUIHNIIHBIX OTHOIICHUN U >KUIIUIIHO-KOMMYHAJIBHOTO X0341iCTBa JIM00 YCTHO 4yepes
CTPYKTYpHBIE MOJpa3/e/IeHUs] IMOCTaBLUIMKA IO B3aUMOAEHCTBUIO C MOTpeOUTENIEM C
00s13aTeNIbHBIM YKa3aHWEM BpPEMEHH, JaThl ee nepefaud W (aMuIuu Jidla, IeperaBiiero/
OPUHSBILETO 3asBKYy. B M3BelIeHHM yKa3bIBaeTCsA: BpeMs Hadayla YXYAIICHUS KadecTBa (



OTCYTCTBHS) KOMMYHAJIbHBIX YCIIYT, XapaKTep YXyAUIEHUS U HEOOXOJAUMOCTh MPUCYTCTBUS
MpeACTaBUTEN MOCTaBUIMKA (€CM yXyJIIeHUE KayecTBa KOMMYHAJbHBIX YCIYyI WU €€
IpeKpalieHre MOCTABIIUKOM B XKypHaJie He 3a()UKCUPOBAHO).

[Ipu nuuHOM OOpalieH! NOTPeOUTENS Ha KONUU 3asBJICHUS B MOMEHT PErUCTpallK €€
MOCTYIUIEHUS] MPOCTABJISIOTCS PErUCTPALMOHHBIM HOMEp, JaTa M BpeMs IOJA4Yd 3asBKH,
POCTIHCH MPUHSABIIETO €€ MPEACTaBUTEINS MOCTABIIUKA.

[TocTaBUMK cBepsieT OTMETKH B XKypHajie 00 OTKIOHEHHH KayecTBa (IEpEpHIB)
KOMMYHAJIbHBIX YCIIYT OT HOPMBbI, YKa3aHHOH B 3asiBKe (TenaedoHOorpamMme), ¥ Py OTCYTCTBUH
Pa3HOIIIaCHU BBIMIOJIHSIET MEePepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBUU C €€
(haKTHYEeCKUM TIOTPEOIICHUEM.

34. Ilpu oTKa3e MOCTaBIIMKA YJIOCTOBEPUTH (PAaKT HE MPEAOCTABICHUS] KOMMYHAIIbHBIX
YCIIYT WIH MPEIOCTaBICHUSI KOMMYHAIBHBIX YCIyT HU3KOTO KauyecTBa MOTPeOUTENb BIpaBe
COCTaBUTh aKT U MUCbMEHHOE 3asBJICHUE, T/I€ YKa3bIBACTCS:

1) Bpems Hayasia OTKa3a B KOMMYHAJIbHBIX yCiIyrax (OTKJIIOUYEHUS) UM HEKaueCTBEHHOU
€€ MOCTaBKH;

2) xapakTep yXyIIIeHUs] KaYeCTBa KOMMYHAJIbHBIX YCIYT;

3) BpeMsi o/1auu 3asiBKU U €€ PEruCTPalMOHHBII HOMED (I10 KypHAITy TOCTABILHKA);

4) BpeMsi BOCCTAaHOBJIEHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJIM3allly €€ KauecTBa);

5) nepuop oTcyTcTBUS (YXYAIIEHUSI KAUECTBA) KOMMYHAJIBHBIX YCIIYT.

AKT MOJMUCHIBAETCS MOTPEOUTENEM U HE MEHEE JIBYX YEJIOBEK, B TOM YHUCJIE: YWICHOM
COBETa J0Ma, MpeaceaaTeneM oObeIUHEHN COOCTBEHHUKOB MMYIIECTBA WU JOBEPEHHBIM
JIUIIOM MPOCTOTO TOBAPHUIIECTBA JIMOO0 YNPABISIOMIUM MHOTOKBAPTUPHBIM KHJIBIM JOMOM HIIH
YOPaBJIAOIIEH KOMIAHUEW M HANpaBisIeTCs MOCTaBIIMKY. B ciiyyae He yperynupoBaHHs
CIiopa IO COIIaCOBaHUIO CTOPOH, OTPEOUTENb UMEET PaBO OOPATUTHCS B CY/I.

35. Hapyumienusi, AonyuieHHbIe TOTpeOUTENIEM MPHU IMOIb30BAHUM KOMMYHAJIbHBIMU
yciayram, OQOpPMISIOTCS JABYCTOPOHHUM aKTOM IIpeACTaBUTENIed TMOCTaBUIMKA U
NOTpeOUTENS B ABYX AK3EMIUISIPAX, OJUH U3 KOTOPBIX BPyYaeTCs MOTPEOUTEIIO.

AKT cuMTaeTcs ACHCTBUTEIBHBIM M MPU OTKA3€ MOTPEOUTENs OT MOIIUCH, HO INPHU
ycioBuu 0GOpMIICHUSI €r0 KOMUCCHEH U3 HE MEHEe TPEeX YENIOBEK: MPEe/ICTaBUTEISMHU
MOCTaBUIMKA, COBETA JIOMa M IpeceaaTeneM 00beIMHEHUs] COOCTBEHHUKOB UMYILECTBA WU
JIOBEPEHHBIM JIMIIOM MPOCTOr0 TOBAPHUILECTBA JMOO YHPABJISIOMIMM MHOTOKBAPTUPHBIM
KUJIBIM JJOMOM WJIM MPEICTABUTEIIEM YNPABIISAIOIIEH KOMITAHUEH.

36. Ha ocHOBaHMM aKTa NOCTABUIMK ONPENEIAET KOJUYECTBO HENOYUTEHHOM SHEPIHH,
BO/JIbI W ra3a HaIpaBiIsieT MOTPEOUTEN0 JOCYI€OHYI0 MIPETEH3UI0 ¢ 000OCHOBAHUEM CYMMBbI
JOTLIATHI.

B ciydae He yperynupoBaHus CIopa 1Mo COTrJIaCOBAaHUIO CTOPOH MO UCTEUEHUU TPUILATH
KaJIEHJApHbIX JHEH NOCTaBIIMK IMEPEAaeT MCK B Cyd O B3BICKAHMM C HOTpPEOUTENA
IPEIbSIBICHHON CyMMBI.



6. 3aKIrOUNTENbHEIE ITOJIOKEHUA

37. IlpaBuna npegocTaBieHUsT KOMMYHAJIbHBIX YCIYT, pa3padaThIBalOTCs MECTHBIMU
WCTOJHUTEIbHBIMA OpraHaMM Ha OCHOBE HacToAmmux lIpaBui ¢ y4eToM NpUPOIHBIX,
KJIMMATUYECKUX, TE0JOTUYECKUX, THAPOrEOJIOTUYECKUX M celicMUuecKux (HakTOpoB
HACEJICHHOI0 MyHKTa U MPU HEOOXOJUMOCTH AOMOJHSIOTCS WHBIMU TOJOKEHUSIMU, HE
IPOTHUBOPEYAIIMMU JEHCTBYIONIEMY 3aKOHOAaTeNnbCcTBY Pecryonuku Kazaxcran.

38. Bompocsl B chepe npeaocTaBieHuss KOMMYHAIbHBIX YCIYT HE YpEryJupOBaHHbIE
HacTosiumu [IpaBunamu, peryaupyroTcs HHBIMU 3aKOHOJATENbHBIMU akTaMu PecryOnuku
Kazaxcran. Kpome nacrosuux [lpaBui mocTaBIIMKA M MOTPEOUTENH PYKOBOJACTBYIOTCS
HOPMATHBHBIMH JOKYMEHTaMH, HOPMAaTUBHBIMH TIPABOBBIMH aKTaMH B 00JIACTU DHEPTETUKH,
TEIJI0-, BOJAOCHAOXKEHHUsI, BOJOOTBEICHM, ra30cHa0keHus, cOopa, BbIBO3a, yTHIM3AlUU,
nepepadoTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO/I0B, 00CITyKHUBaHUS JTH(PTOB.
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