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OG0 yrBepxnenmnu [IpaBmin npexocTaBiieHHss KOMMYHAIBHBIX yeayr o KenecckoMy paitoHy

[TocTanoBnenne akumata Kemecckoro paitona Typkectanckoit obmactu ot 5 centssops 2022
roga Ne 253
B cootBerctBuu ¢ moamyHktoM 16) mynkrta 2 ctathu 10-3 3akona PecmyGiuku
Kazaxcran "O >XKWJIMIIHBIX OTHOLICHHSX", TMPUKA30M HCIOJIHSIONMEr0 005S3aHHOCTU
MuHucTpa MHIYCTpUM U UH(pacTpyKTypHOro pa3Butus PecnyOmukm Kaszaxctan ot 29
ampenist 2020 roga Ne 249 "OOG yTBepk AeHUU MEPEUHsT KOMMYHAIBHBIX YCIYr U THMOBBIX
[IpaBui1 npenocTaBieHns KOMMyHaJIbHBIX yciyr' akuMmar parioHa [IOCTAHOBIIAET:
1. YTBepauth npunaraemele [IpaBuia mpenocTtaBieHUs] KOMMYHAJIbHBIX YCIYT IO
KenecckoMy paifoHy K HACTOSIIIIEMY TOCTAHOBIICHUIO.
2. KOHTpOJIb 32 UCIIOTHEHUEM HACTOSLIErO MOCTAHOBIEHUS BO3JIOKUTh HA 3aMECTUTEIS
akuMma Kenecckoro paitona C.Kapakyoga.
3. Hacrosiniee noctaHOBIEHUE BBOAUTCS B ACHCTBUE IO UCTEUEHUU AECITH KaJI€HAAPHBIX

JIHEH T10CJI€ JHS €T0 IIEpBOIro O(i)I/ILII/IaJII:HOI‘O OHy6JII/IKOBaHI/IH.
AKnM paifoHa A.EcbaeB
IIpunoxenue

K OCTaHOBJICHHIO aKuMara paiioHa
ot "05" centsnOps 2022 roga Ne 253

IIpaBuna mpemocTaBiieHHs KOMMYHAIBHEIX yCIyT o KenecckoMy paiiony
1. O6mwe momoxxeHus

1. Hacrosimue [IpaBuna npenoctaBieHusi KOMMYHaJIbHBIX yeiyr o Kenecckomy paiiony
(manee — IlpaBuna) pa3paboTaHbl B COOTBETCTBHH C MOANYHKTOM 16) myHkTa 2 ctathu 10-3
3akona Pecny6nuku Kazaxcran ot 16 anpens 1997 roga "O XKWIMIIHBIX OTHOIICHUAX" U
MPUKA30M HCIIOJTHSIOMIETO 0053aHHOCTH MuUHHCTpa MHAYCTPUU U HHPPACTPYKTYPHOTO
pasButusa Pecnyonuku Kazaxcran ot 29 ampens 2020 roma Ne 249 "OO6 yTBepKIeHUU
MepeyHsi KOMMYHaIbHBIX YCIYT U TUMOBBIX MPaBUII MPEIOCTABICHHUS] KOMMYHAJIBHBIX yCIyT"
(3apeructpupoBat B PeecTpe rocy1apcTBEeHHON perucTpanuu HOpMaTUBHBIX IIPABOBBIX aKTOB
Ne 20542) u ycTaHaBIMBAIOT NOPSAIOK MPEIOCTABICHUS U OIJIAThl KOMMYHAJIbHBIX YCIIYT.

2. B Hacrosimux [IpaBuiax ucronb3yroTcs CIEAYIONIME OCHOBHBIE TTOHSITHUSA:

1) TremocHabxeHue - AeATEIbHOCTh M0 MPOU3BOJCTBRY, Mepeaade, paclpeeIeHUuI0 U
MPOJIaXKe TOTPEOUTEISAM TETITIOBOW SHEPTHH U (MJIH) TeTTIOHOCUTEIIS;
2) 3AeKTpOoCHaOXeHUe - JeATEeNbHOCTh MO MPOU3BOACTBY, NEpeaaye U Mpojaxe
MOTPEOUTEINSIM AIIEKTPUUECKON SHEPTUU;

3) BojocHa0KEeHHNE — COBOKYITHOCTh MEPOIPUSTHI, 00eCIIeunBaIOIIMX 3a00p, XpaHEeHUE,

MOATOTOBKY, MOJa4y ¥ paclpeeIeHHe BOJbl YEPE3 CUCTEMBI BOJIOCHAOKEHHUSI IOTPEOUTEISAM;



4) BOJOOTBEJEHUE - COBOKYIHOCTb MEpPOINPHUITUH, obOecneduBarouux coop,
TPAHCIIOPTUPOBKY, OUHUCTKY U OTBEJIEHUE CTOUYHBIX BOJ YEPE3 CUCTEMBI BOJAOOTBEJICHUS B
BOJIHBIC 0OBEKTHI U (WJIM) HA pelibe) MECTHOCTH;

5) razocHabxeHue - AeSITENbHOCTh B Chepe MPOU3BOJICTBA, TPAHCIIOPTUPOBKHU (NIEPEBO3KU
), XpaHEHUs] W peaM3allui TOBAPHOTO, CKUKEHHOTO HE(PTIHOTO M (MIH) CKIKECHHOTO
OPUPOJHOTO ra3a;

6) oOciyx)uBaHue JUPTOB - yCIyra N0 CEPBUCHOMY OOCITYKMBAHUIO JJI TOAACPKAHUS
paboTOCTIOCOOHOCTH M 0e30MacHOCTH JU(Ta MPU €ro AKCIUIyaTallid B COOTBETCTBUU C
HOPMAaTHUBHO — TEXHUYECKOW JOKyMeHTauueu (mpaBuil, CTaHIApTOB, HWHCTPYKIUU
3aBOJIa-U3rOTOBUTENSA), HAUWOHAIBHBIM CTaHAAapTaM M JEHCTBYIOIIMM HOpMaMm
3aKkoHoAaTeNnbcTBa Pecnybnuku Kazaxcran;

7) madT - CTAlMOHAPHBIN TPY30MOABEMHBIN MEXaHU3M MEPUOAUYECKOTO JCHCTBHS,
npeHa3HaYeHHbBIN ISl OJIbeMa U CITycKa JIIoAel U (Uiu) rpy30B B KaOUHE, TBUKYILENUCS 110
KECTKUM MPSAMOJMHENHBIM HAINPaBJISAIOIINUM, Y KOTOPBIX YTOJI HAKJIOHA K BEPTUKAIH HE Ooiiee
15;

8) TBepAbIE OBITOBBIE OTXO/IbI - KOMMYHAJIbHBIE OTXOIbI B TBEPOM PopMme;

9) KoMMyHalbHbIE OTXOJBI - OTXOJbI MOTpeOIeHus, 00pa3yloluecs B HACEIEHHbIX
MyHKTaX, B TOM YHCJI€ B pE3yJIbTaTe >KU3HEIEITEIbHOCTH YEJIOBEKa, a TAaK¥Ke OTXObI
MIPOM3BOJICTBA, OJIM3KKE K HUM 10 COCTaBY M XapaKTepy 0Opa3oBaHus;

10) KoMMyHaJIbHBIE YCIYTH - YCIYTH, IPEIOCTaBIIsIeMble TOTPEOUTENIO, BKIIOYAIOLIUE
BOJIOCHAOXKEHHE, BOJOOTBEACHHE, Ta30CHA0XKEHHNE, JIEKTPOCHAOKEHNE, TEIUIOCHA0KEHNE,
cOop, BBIBO3, yTWUIHM3alus, MepepaboTka U 3aXOPOHEHHUE TBEPABIX OBITOBBIX OTXOOB,
oOciy)xuBaHue JUPTOB, I oOecneyeHHss O€30MacHbIX U KOM(MOPTHBIX YCIOBUH
MpOKMBaHUs (MIPEOBIBAHMS);

11) mocTaBmIUK - HOPUAUYECKOE WU (PU3MYECKOE JIMIIO0, HE3aBUCUMO OT (POpMBI
COOCTBEHHOCTH, NPENOCTABIAIONIEE MOTPEOUTENSIM KOMMYHAJbHBIE YCIYTH COTJIacHO
3aKJIFOYEHHOTO JIOTOBOPA;

12) morpebutens - ¢u3MUECKOE WIM IOPUAHMYECKOE JIMIO, MOJb3YIOMIEEeCS HIN
HaMepeBarolleecs MOJIb30BAaThCI KOMMYHAJIbHBIMH YCIyTaMu;

13) 00BEKT KOHOIOMUHHMYMA - €JUHBIA UMYIIECTBEHHBI KOMIUIEKC, COCTOSLIUN U3
KBapTUP, HEXUJBIX TOMEIICHUN, HaXOJAIIUXCSI B HWHIMBUAYAIbHOU (pa3aelbHOM)
COOCTBEHHOCTH, U OOIIEro MMYIIECTBA, KOTOPOE HE MOXKET HAXOJUTHCA B MHAUBUIYAIbHOM (
pa3zienbHON) COOCTBEHHOCTHM U NPHUHAJICKUT COOCTBEHHHUKAM KBApTHUP, HEXKHIIBIX
MOMEIIICHUI Ha MpaBe OOIIel J0JeBOW COOCTBEHHOCTH, BKIIIOYasl €AWUHBIA HEIECIUMBIN
3€MEJbHBIA YYaCTOK MOJ MHOTOKBapTUPHBIM JKHJIBIM JOMOM MW (WJIM) TPUIOMOBOM
3eMeJIbHbIN yUacCTOK;

14) obmee umymecTBO 00BbEKTa KOHIOMHUHUYMA - YaCTU O0BEKTa KOHAOMHHHYMA (
dacanpl, MOIbE3bl, BECTUOIOJIN, XOJUIbI, KOPUIOPHI, JECTHUYHBIE MApIId U JECTHUYHBIC
IJIOINANKHY, JU(THI, KpPBIIW, YEepIaKd, TEXHUYECKHE O3TaKH, MOABAJIbI, OOIIECIOMOBBIE



WH)KEHEPHBIE CHCTEMBI W O00OpYyJOBaHHE, a0OHEHTCKHE IMOYTOBBLIC SAIMIUKH, 3E€MEIbHBIN
Y4aCTOK O/ MHOTOKBAPTUPHBIM KHUJIBIM JOMOM U (MJIU) MPUIOMOBON 3€MENIbHBIN yYaCTOK,
AJIEMEHTHI 0J1aroyCTPONCTBA U JPYro€ UMYIIECTBO OOIIEro MOJIb30BaHUS), KpOME KBapTHUP,
HEXHUJIBIX TOMEIICHUM, HAXOSIIUXCS B UHANBUYyIbHOU (pa3aesibHOM) COOCTBEHHOCTH;

15) o0menoMoBbIe MHKEHEPHBIE CUCTEMBI - CHUCTEMBI XOJOJHOTO M TOPSYETO
BOJIOCHA0XEHHUS, BOJOOTBEICHHUSI, TEITUIOCHAOKEHUSI, Ta30CHA0KEHUSI, JIEKTPOCHAOKEHHUS,
JIBIMOYIaJICHUsI, TTOKapHOW CUTHAIU3AINU, BHYTPEHHETO MPOTUBOMOKAPHOTO BOJOIPOBO/IA,
IPY30BbIX M MACCAKUPCKUX JTUPTOB (MOJHEMHUKOB), MyCOPOYIaJICHUS, KOHIUITMOHUPOBAHMUS
, BEHTWISIIIUU, TEPMOPETYJISIIUA U BaKyyMUPOBAHMUs, HAXOASAIIUECS B MHOTOKBAPTUPHOM
KUJIOM JOME 3a TNpeAejaMd WJIM BHYTPU KBapTUPBI, HEXKUIOTO TMOMEIIEHUS H
obciyxuBaronue a8e (18a) u 60Jiee KBAPTUPHI, HEXKUIIOTO MTOMEIICHUS;

16) o00bekT wuHpOpMaTH3anUU B cdepe KHUIUIHBIX OTHOMECHUH U
KUITUITHO-KOMMYHAQJIBHOTO XO34MCTBa - JJIEKTPOHHBIE HWH()OPMAIIMOHHBIE PECYPCHI,
MH(POPMAITMOHHBIE CUCTEMBI B C(Pepe KUITUITHBIX OTHOIICHUN U KUIUIHO-KOMMYHAJIHLHOTO
XO35IMCTBA;

17) cyOBEKT CEepBUCHOUN AEATENBHOCTH - (DU3MYECKOE WU IOPUAUYECKOE JIUIIO,
OKa3bIBAIOIEe YCIYTH MO COACPKAHHUIO OOIEero MMyIIecTBa OOhEeKTa KOHAOMHHHUYMa Ha
OCHOBAHUH 3aKJIFOUEHHOTO JOTOBOPA;

18) mpubop ydeTa - TEXHUYECKOE YCTPOUCTBO, MPEIHA3ZHAUCHHOE JJIT KOMMEPUYECKOTO
ydyeTa UHAMBUAYAIbHOTO W (WUJK) OOILIEJOMOBOTO MOTPEOSECHUS] KOMMYHAIbHBIX YCIYT,
paspernieHHoe K IPUMEHEHUIO B MOPSIKE, OMPEIeIIeMOM 3aKOHOIATEIHCTBOM PecmyOnmuku
Kazaxcran;

19) ynorHOMOYEHHBIH OpraH - HEHTPAIbHBINA UCTIOJHUTEIBHBIA OpPraH, OCYIIECTBISIOMUN
PYKOBOJICTBO M MEXOTPACJIEBYI0 KOOPAMHALMIO B cdepe KUIUIIHBIX OTHOIICHUH U
KUITUITHO-KOMMYHAJILHOTO XO3SIICTBA;

20) muaTeXHbI TOKYMEHT - JOKYMEHT (JJIEKTpOHHAs cueT-hakTypa, CUeT, U3BelIeHNuE,
KBUTAHIIMS, B TOM YHCJI€ B COCTABE €MHOTO IJIATEKHOTO IOKYMEHTA, CUET-TIPEAYNPEIKICHNUE
, UCKOBBIE TpeOOBaHMS, MPETEH3Us]) COCTABJIEHHOE ISl OCYIIECTBJICHHUS OIUIaThl 3a
npeAoCTaBICHHbIE YCIyTH (TOBapbl, pabOTHl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOTO
MIPOU3BOJIUTCS OIIATA;

21) GeITOBOE TIOTpEOIICHUE - TOTPEOICHNE KOMMYHAIBHBIX YCIYT JJIT OBITOBBIX HYK]T
noTpedouTenen 0e3 1elell HCIoNb30BaHUSA B MNPEANPUHUMATEIbCKON AEATENbHOCTH H
JNAJIbHEUIIIEN UX peaTu3aluu.

2. ITopsAnOK 1 yCIIOBUS IPEAOCTABICHAA KOMMYHAIBHEIX YCIIYT

3. IlpenocraBieHne KOMMYHAJIbHBIX yCIYT TPOU3BOAUTCA Ha OCHOBAHUU JOTOBOPA,
3aKJIFOUEHHOTO MEXy IMOCTABIIUKOM U MOTPEOUTEIEM U/WUIIM UHBIM JIMIIOM, JIOBEPCHHBIM B
YCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM MOPSIKE 3aKJIK0YATh TOTOBOPA HA KaXK/IbIA BUJ YCIIYT.



[Topsiok omyaTel 32 KOMMYHAaJIbHbIE YCIYTH, IOTPEOJIECHHBIE HA COJIEp)KaHUE OOIEro
MMYyIIecTBa 00BbEKTa KOHJOMUHUYMA, PEIIaeTcsi COOpaHreM COOCTBEHHUKOB UMYILECTBA.

4. 1o KOMMyHaJIbHBIM yCIyTaM 4epe3 IPUCOSAUHUTENbHYIO CETh MEXy IOTpeOUTENIEM U
MOCTABIIMKOM KOMMYHAJBHBIX YCIYT 3aKII0YAIOTCS MHAUBUAYAJIbHbIE U (MJIK) MyOJUYHBIE
JI0OTOBOpPA B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM PecnyOnnku Kazaxcras.

C opra"uzanusMu, NPeIOCTABIAIOIMIMMUA KOMMYHAJIbHBIE YCIIYTH, 3aKIIOYAKTCS
JOTOBOPA COTPYAHUYECTBA MEXTY OOBEAMHEHUEM COOCTBEHHUKOB UMYILIECTBA MIIU TPOCTHIM
TOBApUILECTBOM, WM YIPABJISIFOLIUM MHOTOKBAPTHUPHBIM KHJIBIM JJOMOM, WJIM YIPABIISIOLICH
KOMITaHUEH.

C cyObexkTaMu CEpBUCHOW JIEATEIbHOCTH 3aKJIIOYAIOTCS JOTOBOPA COTPYIHUYECTBA C
00beIMHEHNEM COOCTBEHHUKOB HWMYILIECTBA WM IPOCTHIM TOBApPHUILIECTBOM, WU
YIPABJISIFOLIMM MHOTOKBAPTUPHBIM JKUJIBIM JIOMOM, WJIW YIIPABJISAIOIIEH KOMITAHUEH.

JloroBop Mexy MOCTaBIIMKOM U MOTPEOUTENEM Ha MPEJOCTaBICHNE KOMMYHaJIbHbBIX
yCIAYyr HE MOXET NPOTUBOPEUYUTHh JACHCTBYIOIIEMY 3aKOHOJATEIbCTBY M CUHUTAETCS
3aKJIIOYECHHBIM HAa HEONPEIEIICHHBI CPOK, €CJIM MHOE HE IPEAYCMOTPEHO COTJIAIlEHHUEM
CTOPOH.

5. KommyHanbHble yCIyrd NPEeAOCTaBISIIOTCA B COOTBETCTBUHM C TpeOOBaHUAMH,
NPEeIyCMOTPEHHBIMU  HAIMOHAJIbHBIMU, roCyJapCTBEHHBIMU  CTaHJapTaMH,
CaHUTAPHO-3MUJEMUOIOTHYECKUMU TPEOOBAHUSIMHU, TEXHUUECKUMHU perjiaMeHTaMu U
PEryJIMPYIOTCSI HOPMAaTUBHBIMU IIPABOBBIMU aKTaMU B COOTBETCTBYIOIIUX cepax.

6. [loTpeOuTenbckre CBOMCTBA U PEXXUM MPEIOCTABICHHS YCIYT:

1) TennocHaOXkeHUs: — B COOTBETCTBUU C CAHUTAPHBIMM HOPMaMU, ONPEIEISIOIUMU
TEMIIEPATypy BO31yXa B KBAPTHUpax, HEXKWIBIX MOMEIICHUSAX, a TaKK€ TEMIIEPAaTypHbIMHU
rpaukaMu — KpyIrjIOCyTOUYHO B TE€YEHHE OTOMUTEIBHOTO CE30HA;

2) BAEKTPOCHAOXEHHS — B COOTBETCTBUU KauyeCTBY DJIEKTPUUECKOW 3HEPTHH,
YCTaHOBJIEHHBIM 3aKOHOJaTeNlbcTBOM PecryOnuku Kazaxcran — KpyriioCyTOYHO B TE€UEHHE
roja;

3) XOJOAHOTO U TOPSIYEro BOAOCHAOKEHHUS — B COOTBETCTBUU KaYECTBY I10/1aBA€MOI BOJIbI
, YCTAaHOBJIEHHBIM 3aKOHOJaTeNbcTBOM PecnyOnuku KasaxcraH, caHUTapHBIMU [TpaBUIIAMU U
roCyJAapCTBEHHBIMU CTaHJAPTAMH — KPYTJIOCYTOYHO B TEUEHHE r0/1a;

4) BonooTBeJeHUs — OOECIIEUEHHUE IMOJTHOTO OTBEACHUS CTOYHBIX BOJA B CUCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TEUEHHE I0J1a;

5) razocHa0>XXeHHsI — B COOTBETCTBUM C TEXHUYECKUMHU TpeOOBaHUS, YCTaHOBICHHBIMU
3aKoHoAaTenbcTBOM PecnyOnuku KaszaxcTaH M B MOJHOM 00beMe, yCTaHOBIECHHBIMU
JOTOBOPAMH;

6) oOcnyxuBaHUs JUPTOB — B COOTBETCTBUM C TPEOOBAHUSAMM HPOMBILIIIEHHOM
6e3omnacHoctu audToB U HarmonansHoro cranaapta CT PK 3305-2018 "JIugTsl, sckanaTopsl



, TPABOJIATOPHI U MOJBEMHUKH JUIS JIULl C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH "TpeboBanus k
MOCTaBKE, MOHTAXKY U 3KCIUTyaTallMu" — KPYIJIOCYTOUYHO B TEYEHHUE r0Jia WJIM Ha OCHOBAaHUU
JOTOBOPA;

7) c60p ¥ BBIBO3 TBEPABIX OBITOBBIX OTXOJI0B (MyCOpOyAalIeHHE) — B COOTBETCTBUH C
CaHUTAPHO-AIUAEMHUOJOTHYECKUMH TPEOOBAHUSAMH 110 TpadUKaM, YCTAHOBIEHHBIM MECTHBIM
UCTIOJIHUTEIbHBIM OPraHOM WJIM I10 3aKJIOYEHHBIM JI0TOBOPAM.

3. ITopsmok perynmmpoBaHus MPONECCa MOMB30BAHNA M IPEAOCTABICHHS KOMMYHAIGHEIX YCIIyT

7. llpencenatens 00beAuHEHUSI COOCTBEHHUKOB MMYLIECTBA WJIM JIOBEPEHHOE JIHUIO
IPOCTOTO TOBApHINECTBa JIMOO YMPABIAIOMUNA MHOTOKBAPTHUPHBIM KHJIBIM JOMOM HWJIU
yOpaBSIIOIIas KOMIAHUS JUIS COJEp)KaHUsS B HaJAJIEkKAIleM TEXHUYECKOM COCTOSIHUU U
oOecrieyeHnn 0€30MacHOCTH OOLIEAOMOBBIX MHXXEHEPHBIX CUCTEM U 000PYIOBaHUH, a TAKKE
npuOOpPOB yueTa, SBISAIOMUXCS OOUIMM MMYIIECTBOM O0BEKTa KOHAOMHUHUYMA, 3aKII0YaeT
J0roBOpa ¢ CyOBEKTOM CEpBUCHOM 1S TETFHOCTH.

Ecnu noroBopa ¢ cyOBEKTOM CEpPBUCHOW NEATETLHOCTH OTCYTCTBYIOT, MpeaceaaTelNb
00beIMHeHUsT COOCTBEHHHKOB MMYIIECTBA WU JIOBEPEHHOE JIMIIO MPOCTOTO TOBAPUIIECTBA
aM00 YNPaBIAIOMNA MHOTOKBAPTHPHBIM JKUAJBIM JOMOM HWJIM YIPaBJSIONIas KOMIAHUS
o0OecreuynBaeT CcoJep)KaHHe B HaJJIeKallleM TEeXHUYECKOM COCTOSHUM M 0e30MacHOCTb
OOIIIeIOMOBBIX WHKEHEPHBIX CHCTEM, CUCTEM TEIUIOMOTPEOJICHUS, a TaKKe OOIIeIOMOBBIX
puOOPOB yUeTa.

8. B cnyuasix, korna aboHeHTOM (MOTpeduTeneM) Mo JOTOBOPY IHEPTOCHAOKEHUS
BBICTYIAET IPakJaHIH, UCIIOJIB3YIOINN SHEPTHIO AJIsi OBITOBOTO MOTpeOIeHUs, 00A3aHHOCTh
o0ecrieynBaTh HAAJIEKAIIEe TEXHUIECKOE COCTOSHUE U 0€30MacHOCTh YHEPTeTHUECKUX CeTeH,
a Taikke MpPUOOPOB ydeTa MOTPEOJEHUS PHEPrUU BO3JIAraeTcs Ha SHEProCHAOKAIOIIYIO
OpraHU3alMIo, €CIM UHOE HE YCTAHOBJIEHO 3aKOHOIaTEIbHBIMU aKTaMH.

9. Ilpencenatens 00beAUHEHNS COOCTBEHHHKOB MMYIIECTBA HIIA JOBEPEHHOE JIUIIO
POCTOTO TOBAPHUILECTBA, JUOO YMPaBISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JOMOM HIIU
YOpPaBIAOIIAs KOMIAHUS, a TaKkKe CyOBeKT CEpBUCHON NEATETbHOCTH, 00ECTICUMBAIOIIHIA
coJiep>KaHue OOIIero MMyIecTsa 00beKTa KOHJOMHHHYMa Ha OCHOBAaHUHU 3aKIIIOUEHHOTO
J0roBOpa, 00eCreunBaloOT OeCpensITCTBEHHBIN JOCTYII MOCTABIIMKA, €ro MpeICTaBUTeIeH K
oOIIeJOMOBBIM HMH)XEHEPHBIM CHCTEMaM, K MpuOoOpaM yuera, MecTaM pa3MEIICHHS U
CKJIaJUPOBAHNUS KOMMYHAJIBHBIX OTXO/I0B.

10. Haanexaree TEXHUYECKOE COCTOSIHUE, COOJIOJEHNE CPOKOB MEKIIOBEPOUHOTO
MHTEpBaia NMpUOOPOB yueTa, HKCIUIyaTalds U TeXHUKAa O€30MaCHOCTH MPHU IMOJIb30BAHUU
TpyOONPOBOJaMHU BOJJOCHA0KEHHS U BOJJOOTBEICHHSI, DJIIEKTPOTPOBOIKAMH, dJIEKTPUICCKIM
o0opynoBaHueM, OBITOBBIMU OalsIOHaMH, Ta30IpoBOJAaMU U Ta30TEXHUYECKUM
o0opymoBaHUEM, MPUOOPAMH YUeTa HaXOIAIINXCS HEMOCPEACTBEHHO B KIIIUIIE, KBAPTUPE U
HEXHWIIBIX TIOMEIICHHUSIX 00eCIIeUnBaETCs MOTPEOUTEIEM.



11. TocymapcTBeHHBIH KOHTPOJIb 3a COOJIIOJIEHHEM TpeOOoBaHUN Oe30TacHOM
AKCILTyaTallMK Ta30M0TPEOIISIONIMX CUCTEM U Fa30BOI0 000PYA0BaHUS, OBITOBBIX OAJIJIOHOB U
00BEKTOB CHCTEM Ta30CHA0XEHUS OBITOBBHIX U KOMMYHAJIbHO-OBITOBBIX TOTpeOUTENel B
npejenax TrpaHUI] HACEJIEHHOI'O IMYHKTa OCYIIECTBISCTCS MECTHBIMU HCIIOJIHUTEIbHBIMU
opraHamu.

12. TloTpeduTento HeOOXOAMMO UMETh TPUOOPHI yUEeTa, YCTAHOBICHHBIE B COOTBETCTBUU
¢ TpeOOBaHUsIMH JIEUCTBYIOIIETO 3aKoHO1aTeNbeTBa PecmyOnuku Kazaxcran u obecneunBath
JIOCTYII TIOCTABIIIMKA WM €ro MpeACTaBUTEeNeH K mpudopaM ydeTa Jyisi MPOBEPKHU MPUOOPOB
y4eTa.

13. IlocraBumk mpuoOpeTaeT W yCTaHABIMBAET MOTPEOUTENt0 mpubop yuera B
COOTBETCTBUU C JIOTOBOPOM, 3aKJIOUEHHBIM C MOTPEOUTENEM, 32 MCKIIOYEHUEM CIIy4yacB
MPUEMKH U BBOJIa OOBEKTOB CTPOUTEIHCTBA B IKCILIyaTaIyio, JTUOO CaMOCTOSITEIHHOMN
YCTaHOBKHU MOTPEOUTEIIEM.

14. Ilpeacenarens oObeAMHEHUS] COOCTBEHHUKOB UMYIIECTBA WJIM JIOBEPEHHOE JIUIIO
IPOCTOr0 TOBAPHUILECTBA, JIMOO YMPABISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JTOMOM WM
YIPaBJISAIONIas KOMIIAHUSI OPTaHU30BBIBAET Pa0OTHI MO MOJATOTOBKE 00BEKTAa KOHAOMUHUYMA
K OTOINHTEIBHOMY CE€30HY B COOTBETCTBUHM C MpPAaBUJIAMU NOATOTOBKU M IPOBEICHUS
OTOMUTEIBHOTO CE30HA, YTBEP)KJACHHBIMU MECTHBIMHU TMPEJCTABUTEIBHBIMU OpraHaMHu B
COOTBETCTBUU C MOANMyHKOM 4-1) mynkrta 1 ctateu 6 3akona Pecnybnmuku Kazaxcran "O
MECTHOM T'OCYJIapCTBEHHOM YIIpaBJI€HUU U camoyItipaBieHuu B Pecriyonuke Kazaxcran".

15. Ilpencenarens oObeAMHEHUST COOCTBEHHUKOB MMYIIECTBA WJIA JIOBEPEHHOE JIUIIO
IPOCTOr0 TOBAPHUILECTBA, JIMOO YMPABISIOMUNA MHOTOKBAPTUPHBIM KUJIBIM JTOMOM WM
YIPaBIAIONIAs KOMIIAHUSI PUHUMAET COOOIIEHUS NMOTpeOuTeneil COOCTBEHHUKOB KBapTHUp,
HEXHUJIBIX MOMENIEHUN 0 (paKkTe MPEeNOCTaBICHUS KOMMYHAIBHBIX YCIYT HEHAJUIEKAIIETO
KadyecTBa U (WIH) C MEepepbIBAMHU, OPTaHU30BBIBAET U MPOBOJUT COBMECTHO C MOCTaBIIUKOM
CBEPKY Takoro (akTa ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.

16. I'panuna pasnena 3KCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OIpPEAEISIETCS B
COOTBETCTBUU C JIOTOBOPOM ME¥KJYy MOCTaBIIMKOM M MOTPEOUTEIEM Ha KaXKAbIM BUJ
KOMMYHQJIBHBIX YCIIYT:

10 BOJOCHAOXKEHUIO U (MJM) BOJOOTBEACHUIO — MECTO pasjiesia JIEMEHTOB CHUCTEM
BOJOCHA0XeHUs U (WJIM) BOAOOTBECHHUA 0 MPU3HAKY 00A3aHHOCTEH (OTBETCTBEHHOCTH 3a
UX JKCIUTyaTallMi0), YCTaHABJIMBAE€MOE COTJIallleHueM CTOpoH. [Ipu OTCYTCTBUH TaKoro
COTJIAILLICHUS] TPaHMIlA pa3fena dKCILTyaTalMOHHOW OTBETCTBEHHOCTH YCTAHABIMBAETCA I10
rpaHulie pasjesna 0aJaHCOBOUM MPUHAIEKHOCTH.

['panuneii pasmena 3KCIUTyaTallHOHHON OTBETCTBEHHOCTH Ha 00BbEKTaX KOHJIOMHHHUYyMA
ABJISIIOTCSL:

0 BOJOCHAOXEHUIO — pa3NeNUTEIbHBIA (raHel mepBOW 3aJBUKKH Ha BBOJE
BOJONPOBO/IA B 3aHUU;



II0 BOJOOTBEJEHUIO — KOJIOJELl B MECTE IPUCOEIUHEHHUS K CETSM BOJOOTBEICHUS
HACEJIEHHOTO MyHKTa;

M0 TETUIOCHA0KEHUIO — OMPENEIACTCS M0 MEPBOMY pa3AeiuTeIbHOMY (DriaHIy uian
CBApHOMY IIIBY BXOJHBIX 3aJBHKEK y3Jia YIPaBJICHUS CO CTOPOHBI MCTOYHHKA TEIJIOBOU
SHEPIUH;

MO DJIEKTPOCHAOKEHUIO — 3a COJEpKaHUE, OOCTY)KMBAHUE U TEXHUYECKOE COCTOSHHE
AJIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) mpu BO3AYIIHOM OTBETBJICHUU — HA KOHTAKTaX MOJKIIOUYCHHS MUTAIONIEH JIMHUKU Ha
MPOXOHBIX WJIM KOHEYHBIX U30JIATOPaX, YCTAHOBIICHHBIX Ha OTIOPE;

2) pu kabeIbHOM BBOJIE — HA OOJTOBBIX COCIMHEHUSX HAKOHEYHUKOB MUTAIOIIETO
Ka0els Ha BBOJIE B 3JIaHUE.

17. B ciaydasix HEWCTIOJHECHHS WJIM HEHAJICKAIIETO MCTIOJHEHHUSI 00S3aTEIbCTB IO
JIOTOBOPY TMOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
IpaKJaHCKUM 3aKOHOaTenbcTBOM Pecryonuku Kazaxcran.

18. B ciiyuae HacTyIieHUs: 0OCTOSTENIbCTB HEMPEOJOJIMMOM CUJTbI (CTUXUIHOE Oe/ICTBHE
WM WHBIE 00CTOSTENbCTBA, KOTOPhIE HEBO3MOXKHO MPEAYCMOTPETh WU MPEIOTBPATUTH), &
TaK)ke BOCHHBIX JCHCTBUM, 3a0aCTOBOK, HEHCIIOTHEHUE WM HEHAJJIe)Kallee MCIIOTHEHUE
YCJIOBHM JI0rOBOpa MEKIY MOCTABIIMKOM U MOTPEOUTETIEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM U TPAXkKJTAHCKUM 3aKOHOJATENhCTBOM PecnyOnmku KazaxcraH.

19. OTBeTCTBEHHOCTH 32 KOHPHUACHIIMAIBHOCTD MEPCOHAIBHBIX JAHHBIX O OTPEOUTEISIX
BO3JIaraeTcs B COOTBETCTBUM ¢ 3akoHOM PecmyOmnmku Kaszaxcran ot 21 mas 2013 roma "O
NEPCOHANBHBIX JAHHBIX U UX 3a1uTe".

20. ITotpebuTens:

1) monmyyaeT KOMMYHaJIbHBIE YCIYT'H YCTAHOBIIEHHOTO Ka4eCTBa, O€30MaCHbIE IS €ro
KU3HU U 3[I0POBbS, HE IPUUUHSIONINE BPE/a €ro UMYILECTBY;

2) mosy4yaetT WHGOPMAIIUIO O MOPSJIKE YCTAaHOBICHHS 1eH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIINX TOCYJAPCTBEHHBIX OPTraHOB, KOTOPHIC OCYIIECTBISIOT KOHTPOJIb ITHUX
MOoKa3aTeJeH;

3) TpebyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B MOJHOM 0O0beMe YOBITKOB M Bpeja,
MPUUYUHEHHOTO JKU3HH, 3JJ0POBbIO0 JTMOO MMYIIECTBY MO BHUHE IMOCTABIIMKA BCJICJACTBUE
HEJIOCTATKOB B MIPEAOCTABICHUHA KOMMYHAJIBHBIX YCIIYT, a TaKXKE€ BO3MEIIEHUS MOPAJIbHOIO
Bpena;

4) TpeOyeT OT MOCTaBIIMKA MEepepacueTa Mo OIiaTe yCIYyTH MO CHA0KEHUIO TEITIOBOM
SHEpPruei, SJICKTPUYECKON »HHEeprued M BOJOM U BO3MEIIECHHS pealbHOTrO Yyiepoa,
MIPUYUHEHHOTO HEJIOMOCTABKOM MJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBHHU C YCIOBUSMU JOTOBOPA;

5) UCHONB3yeT PHEPrUI0 U BOAY B HEOOXOJMMOM €My KOJHUYECTBE MPHU YCIOBUH
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PEUIEHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBHUSIM;



6) CMEHSIET YHEPrOoCHA0KAIOIYI0 OpPTraHU3aIlNI0 B MOPSIKE, yCTaHOBJICHHOM B [IpaBuiax
opraHu3anv ¥ (PYHKIIMOHUPOBAHUS POZHUYHOTO PHIHKA AJICKTPUYECCKON SHEPTUH, a TAKKE
MIPEIOCTABIICHUS YCIIYT HAa TAHHOM PBIHKE, YTBEPKIEHHBIX MPUKa30M MUHHUCTpA SHEPTETUKHU
Pecny6onuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBJICHUS Yepe3 OOBEeKTHl HWH(poOpMaTH3amuu B cdepe JKWIMIIHBIX OTHONICHUU W
KUIHIIHO-KOMMYHAJIBHOTO XO351CTBA.

7) obecreunBaeT MOCTYI MPEACTaBUTENCH MOCTABIIMKA ISl YCTPAaHEHUs aBapwid,
MPOBEPKHU MPUOOPOB yUETa, U CHATHUS MMOKa3aHUI MpUOOPOB yueTa U KOHTPOJIS;

8) mpu paznearHOM cOOpe KOMMYHATBHBIX OTXOO0B, B 3aBUCHUMOCTH OT THIIA M COCTaBa,
OCYIIECTBIISATh CKJIQJMPOBAHUE B KOHTEHHEpAX M JAPYTHe €MKOCTH, MPEAYCMOTPEHHBIC IS
OTIPEJICIICHHBIX BUOB OTXO/IOB.

21. IlocraBmuk:

1) ocyiecTBisieT KOHTPOJIb NOTPEOICHHS U OIJIAThI 3a MPEJOCTABICHHbIE KOMMYHAIbHBIC
YCIIyTH;

2) exXeMeCIYHO MPEIbIBISET TUIATSKHBIN TOKYMEHT B OyMaKHOM WJIU DJIEKTPOHHOM BHJIE
3a OTpeOJEHHBIE YCIYTH MOTPEOUTETIO, B TOM YHCIIE Yepe3 TPEThUX JIMI] Ha OCHOBaHUH
3aKJIIOYEHHBIX JIOTOBOPOB, 00BEKTHI MH(MOpPMATU3AINHN B cepe KIIHUIIHBIX OTHOIICHUN U
KUITHIITHO-KOMMYHAJIBHOTO X031 CTBA.

3) undopmupyet moTpeduTenss o Tapudax Ha yCIYTd, YCIOBHUSAX OIUIATHI, PEKUME
NPEeJOCTABICHUS YCIYT, UX MOTPEOUTENbCKUX CBOMCTBAX, ajpeca U HoMmepa TenedOoHOB
JTUCTIETYCPCKON, aBapUWHO-AUCTIETICPCKON CITY>KOBI MOCTABIIUKA, ITyTEM MPEIOCTABICHUS
CBEJICHUH Ha caiiTe mocTaBirKa B ceTd MHTepHeT 1160 uepe3 00beKThl nHDOpMaTU3aUK B
chepe XKWINIIHBIX OTHOMICHUN W KUJIUITHO-KOMMYHAITBHOTO XO3SHCTBAa MO0 Ha JOCKax
OOBSBIICHUH, PACIIOJIOKEHHBIX B IMOMEIIEHUH TOCTABIIUKA B MECTE, JOCTYITHOM JJisi BCEX
MOTpeoUTENEeH;

4) mpenocrapisieT WHOOPMAIIMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBEe W oObemax
MIPEIOCTABIIIEMBIX KOMMYHAIBHBIX YCIIYT €KEMECSIYHO Yepe3 00beKThl HH(DOPMATU3AINH B
chepe IKWIMIIHBIX OTHONICHWHW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3SMCTBA IS
[EHTPAJIM30BaHHOTO cOoOpa, aHaidu3a W XpaHEHUs, OOECHeYeHHS COXPAHHOCTU U
KOH(DUIACHITNATHHOCTH SJIEKTPOHHBIX WH()OPMAIIMOHHBIX PECYPCOB B IENSIX JATbHEHIIETO
pa3MelieHuss Ha oOBekTax HHPoOpMaTH3aluu B cdepe S>KUIMIIHBIX OTHOIICHUU W
KUITAIITHO-KOMMYHAQJIBHOTO X0351CTBA;

5) 3akiro4yaeT ¢ moTpeduTeneM WHAWBHAyalbHbIC W (WJIM) MyOJIMYHBIE JIOTOBOpA Ha
KKJIBIH BUJ MPEIOCTABIIEMBIX KOMMYHAIbHBIX YCIYT B COOTBETCTBUHU C JICHCTBYIOITUM
3aKO0HOJATeNhCTBOM Pecnybnuku Kazaxcraw;

6) MpenocTaBIsAeT MOTPEOUTENI0O KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HallMOHAJIBHBIM, TOCYJAapCTBEHHBIM CTaHIAapTaM, CAHUTAPHO-IIHICMHUOIOTHYESCKUM
TpeOOBAHMIM, TEXHUYECKUM PETJIAMEHTAMU Y HOPMATUBHBIM MPABOBLIM aKTaM;



7) B TeUeHHE TpeX KaJICHJAPHBIX THEW CO JHS MOJaud 3asBICHUS MOTPEOUTENEM O
CHW)KCHUH KauyeCTBa YCIIYTH MPUHATH BCE MEPHI IO BOCCTAHOBJICHUIO KAYECTBA U BHITIOJHUTD
nepepacuer;

8) HE OTKa3bIBaCT B NPEAOCTABICHUU KOMMYHAJBHBIX YCIyTI WJIH OrpaHUYHUBACT
MOTPeOUTENS B IOJYICHHH KOMMYHAIIBHBIX YCIYT TIO MPUYWHAM HEBBITIOJIHCHUS TPEOOBaHUI
APYTUMHU MTOTPEOUTEIISIMH, a TAK)Ke 10 MPUINHAM, HE TTPEyCMOTPEHHBIX 3aKOHOIATEIIECTBOM
PecniyOnuku Kazaxcrawn;

9) He B3UMaeT ¢ MOTPEOUTEINSI TOTIOJIHUTENBHYIO MJIaTy 32 YHEPTUIO U BOJY, OTITYIICHHYIO
C TIOBBIIIICHHBIMH ITApaMeTPaMHu.

4. ITopsanok pacdeTra H OILIATHl KOMMYHAIBHBIX YCIyT

22. IloTpebutesib TPOU3BOIUT OIUIATY 32 KOMMYHaJbHBIE YCIYTU IO IUIATEKHBIM
JIOKYMEHTaM, BBIITMCAHHBIM MOCTABIIUKOM.

23. Ilpuem nnaTexei 3a KOMMYHAJIbHbIE YCIYTH OCYLIECTBIISIOTCS Yepe3 COOCTBEHHbBIE
Kacchl MOCTABIIMKOB U (Miu) OaHKH BTOPOTO YPOBHS M OpPraHU3alNM, OCYIIECTBISIONINE
OT/ICJIbHBIE BUJIbI OAHKOBCKUX OTNEpaluid, MHTEPHET-PECYypChl WM TEPMHUHAIbI, a MpHU
HEOOXOIMMOCTH — Yepe3 MIATEHKHBIX areHTOB U (UJIN) TIJIaTEKHbIE OpraHU3aluu.

24. Cpoku OIUIaThl 32 KOMMYHAJIbHbIE YCIYTH ONPEAEISIIOTCS 3aKOHOAATENBCTBOM WU
JIOTOBOPOM MEXIY MOTPEOUTEIEM U MTOCTABIIUKOM.

25. CusATHe MOKa3aHul MPUOOPOB yUueTa MPOU3BOIUTCS €KEMECIUYHO MOCTABITUKOM HIIN
ero MpeACTAaBUTEIEM NpU TPEIBbSIBICHUU CIyXKEOHOr0 YJOCTOBEpEeHHUs, U0 dYepes
YCTPOMCTBA JUCTAHIMOHHON NEPENAYN JAHHBIX.

26. Ilepenaua mokazaHuii mpuOOpPOB ydeTa MOTPEOUTENEM OCYIIECTBISIETCS
CaMOCTOSTEILHO B COOTBETCTBUU C YCJIOBUSIMU 3aKIIOUEHHOT'O JOTOBOpPA, a TAKXKE YEpe3
JTUYHBIA KaOWMHET MoTpedutenss o0beKkTa MHPopMaTU3aIuu B chepe KUIUIIHBIX OTHOIICHUN
1 KWINUIIHO-KOMMYHAJIBHOTO XO03SIIICTBAa, MOOMIIBHOE TTPUIIOKEHUE UM UHTEPHET CTPAHUILIBI
oObekTa nHpopMaTH3aKMK B chepe KUITUITHBIX OTHOIICHHH M KUJIHIIHO-KOMMYHAJIbHOTO
XO03SIICTBA B COOTBETCTBUM C THpaBuwiaMu (OpMUpOBaHUS, OOpabOTKH, a Takxke
[EHTPATN30BAaHHOTO cOOpa U XpaHeHUs HHPOpPMAIUK B AJICKTPOHHOU (OpME, B TOMUHCIIC
(GyHKIIMOHUPOBAaHUS OOBEKTOB MH(MOpMaTU3alMu B cdepe >KWIMIIHBIX OTHOIICHUH H
KUJUIIHO-KOMMYHAJIBHOTO XO3SIUCTBA, YTBEPKIAEMOTO YIMOIHOMOYEHHBIM OpPraHOM B
cooTBeTcTBUU ¢ moamyHKToM 10-24) crtateu 10-2 3akona Pecny6nuku Kazaxcran "O
JKWJIAIIHBIX OTHONIEHUSX .

27. O6beM TOTPEOJEHHBIX YCIYT MO SJIEKTPOCHAOKEHHUIO, TEIIOCHAOXKEHUIO,
BOJIOCHA0KEHHUIO M BOJIOOTBEACHUIO MOTPEOJEHHBIX, HA COJIepkKaHUE OOLIEro MMYIIECTBA
00BeKTa KOHJIOMUHUYMA, OTIPEJIEISETCS HA OCHOBAaHUY MOKa3aHUI 00IIeJOMOBBIX TPUOOPOB
y4eTa, a Py UX BPEMEHHOM OTCYTCTBHH — IO YCTAHOBJIEHHOW MOIIHOCTH JIUOO MO HOpMam



noTpeOIeHNs, YTBEPKIaeMbIM MECTHBIM HCIIOJIHUTEIbHBIM OPTaHOM B COOTBETCTBHM C
noanyHkom 34) mynkrta 1 crateu 27 3akona PecnyOnuku Kazaxctan "O mecTHOM
rocy/IapCTBEHHOM YTIpaBJI€HUU U camoynpasieHuu B Pecyonuke Kazaxcran".

28. Ilpu ycraHoBke 00IIeAOMOBBIX NPUOOPOB yyeTa HE Ha TpaHMIE pasjeia
AKCILTyaTallMOHHON OTBETCTBEHHOCTH CTOPOH, NOTEPU HA YYaCTKE CETU OT I'PaHHULIbI pa3fesa
70 MEeCTa YCTAaHOBKHM IPHOOPOB yueTa OTHOCSTCS Ha JOTOBOPHOM OCHOBE BJaJEibIly, Ha
OaslaHce KOTOPOIo HaXOJIUTCS YKa3aHHBIA y4aCTOK CETH.

29. Pemenust mo BompocaM COpa3MEpPHOCTH, OCBOOOXKIEHUS M CIocoba OIulaThl 3a
o0Ocny>XMBaHUE JU(PTOB MPUHUMAIOTCS HA COOpPAHUU COOCTBEHHUKOB KBapTHP, HEKHIIBIX
ITOMEILECHUMN.

30. Bompoc omaTbel KOMMYHaJIbHBIX YCIYT 3a COJEpKaHHWE OOILEero MMyIIecTBa
MHOT'OKBAPTHPHOI'O JKHJIOIO JIOMa 4Yepe3 Mpeacenarens OObeIMHEHUsS COOCTBEHHUKOB
UMyIIECTBA WJM JIOBEPEHHOI'O JIMIA HPOCTOr0 TOBApHILECTBA JMOO YHPABISIOLIETO
MHOTOKBapTUPHBIM SKWJIBIM JOMOM WM YIPABISIOMEH KOMIAHUEH WM HanpsaMylo
MOCTaBIIMKY KOMMYHAJbHBIX YCIYI IPUHUMAETCs] Ha COOpaHWU COOCTBEHHUKOB KBapTHUD,
HEKUJIBIX TIOMEIICHUM.

31. Bce cnopHble BOMPOCH MEXJAYy MOCTaBUIMKOM U MOTpeOUTENIeM, pelarTcs B
YCTaHOBJICHHOM 3aKOHOJIaTEIbCTBOM MOPSIKE.

5. ITopsanok pa3pemieHus pa3sHOTJIacHi

32. Bpems mpekpalmieHus TPEAOCTaBICHHS KOMMYHAJBHBIX YCIYT, a TaKXke
HECOOTBETCTBHS WX KadecTBa TPEOOBaHUSM, MPEIYCMOTPSHHBIMH HAIMOHAIBHBIMHU
CTaHJapTaMU, CAHUTAPHO-3HIEMHOJIOTHICCKUM TPEOOBAHUSAM U TEXHUUYECKUM perjiaMeHTaM
C OTMETKOl O BpeMeHH (JaTe, yace) YKa3blBaeTCAd B JKypHaJe IUCIETYEPCKOM CIyKObI
MOCTaBIIMKA C IOCJIEAYIOIMEH OTMETKOW O BpeMeHH (Jare, dace) BO30OHOBICHUS
KOMMYHAJIBHBIX YCITYTH HAJJICKAIIET0 Ka4eCcTBa.

33. Ilpu HemosydeHUH KOMMYHAJIBHBIX YCIYT, MOJIYYCHUH KOMMYHAJIbHBIX YCIIYT
HEHaJJIeXKaIero KauyecTBa WM HE B MOJHOM O0BbEeMe MOTpeOuTEeNb U3BEIIaeT 00 3TOM
ITOCTAaBIIHMKA JIMYHO (3asBKOM) MM 3JICKTPOHHO ITOCPEACTBOM 00BEKTOB HH(GOPMATH3AIIUN B
chepe KUIUIIHBIX OTHOIICHUH U KUIUIITHO-KOMMYHAJIBHOTO XO35HUCTBA MO0 YCTHO Yepes
CTPYKTYpHBIC TOJpa3/ICICHUs] IMOCTABIIMKA IO B3aUMOJICHCTBUIO C MOTpeOUTENIeM C
00s13aTeNIbHBIM yYKa3aHUEM BPEMEHHM, JaThl €€ mepefadu W (pamMuiuu Juia, nepeaaBiiero/
MIPUHSBIIETO 3asBKy. B M3BEIICHWU yKa3bIBaeTCs: BpeMsl Hadajga yXyIIICHUsS KadecTBa (
OTCYTCTBHUS) KOMMYHAJIBHBIX YCIIYT, XapakTep yYXYIIIEHUS U HEOOXOIUMOCTh NMPUCYTCTBUS
MPEACTABUTEIS TOCTABIIMKA (€CIM yXYIIIICHUE Ka4eCcTBa KOMMYHAJIBHBIX YCIYT WU €€
IIPEKpaIleHUE MOCTABITUKOM B JKypHajie He 3a)UKCUPOBAHO).

[Tpu nuuHOM OOpaIIeHUH MOTPEOUTENS Ha KONTUU 3asBJICHUS B MOMEHT PETUCTPAINH €€
MOCTYTUICHHUST TTPOCTABIISIOTCS PETUCTPAIIMOHHBIM HOMED, JaTa M BpeMs TOJadd 3asBKH,
POCIIUCH NMPUHSIBIIETO €€ MPEICTaBUTENS TOCTaBIINKA.



[TocTaBmUK cBepsieT OTMETKU B JKypHajie 00 OTKJIOHEHHWM KauecTBa (IEepephiB)
KOMMYHAaJIbHBIX YCIIYT OT HOPMbI, YKa3aHHOM B 3asiBKe (TenedoHorpamme), v Mpu OTCYTCTBUU
Pa3HOIIIACHUI BBIIIOJIHSIET MEPEPACYET CTOMMOCTH KOMMYHAJIBHBIX YCIYT B COOTBETCTBUU C €€
(aKkTHYEeCKUM MOTPEOIICHUEM.

34. IIpu oTka3e MOCTaBIIMKA YJOCTOBEPUTH (DAKT HE MPEIOCTABICHUS KOMMYHAIbHBIX
YCIIyT WIH MPEIOCTABICHNUS KOMMYHAJIBHBIX YCIyT HU3KOIO KayecTBa MOTPEOUTENb BIpaBe
COCTAaBUTh aKT U MUCbMEHHOE 3asBJICHUE, T/I€ YKa3bIBACTCSI:

1) Bpems Hauana OTKa3a B KOMMYHAJIbHBIX yCIyrax (OTKIIOUYEHMS) UM HEKaYeCTBEHHON
€€ MOCTaBKH;

2) XapakTep yXyALIEHUs KaYECTBA KOMMYHAJIbHBIX YCIIYT;

3) BpeMsi 0/1auu 3asiBKU U €€ PEruCTpalMOHHbIA HOMeED (IO JKypHATy MOCTaBILKKA);
4) BpeMsi BOCCTaHOBJIEHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJIM3allMH €€ KauecTBa);

5) nepuon oTcyTCTBUS (YXYALIEHUS KayeCTBa) KOMMYHAJIbHBIX YCIYT.

AKT NOJNUCHIBAETCS MOTPEOUTENEM U HE MEHEE JIBYX YEJIOBEK, B TOM YHUCJE: WICHOM
COBETa JIoMa, MpejcenaTeneM 00beIMHEHNsI COOCTBEHHUKOB UMYLIECTBA WK JOBEPEHHBIM
JIMIOM MPOCTOTO TOBAPUIIECTBA JIMOO YNPABISAIOIIUM MHOTOKBAPTUPHBIM KHIIBIM JOMOM WU
YIIPABJISAIOLIEH KOMIIAHUEW W HAIpaBJISIETCS IOCTaBIIMKY. B cilydae He yperyiaupoBaHHUs
Cropa 1o COIIaCOBAaHUIO CTOPOH, MOTPEOUTETh UMEET MPABO OOPATUTHCA B CY/.

35. Hapymenus, 1onyuieHHble MOTpeOUTENeM MpU MOJIH30BAHUU KOMMYHaJIbHBIMU
yciayraMy, O(OpMISIOTCS JBYCTOPOHHUM AaKTOM MPEICTABUTENEH IOCTABIIMKA MU
noTpedUTENs B IBYX SK3EMIUIIpaX, OJMH U3 KOTOPBIX BPy4YaeTCs MOTPEOUTEIIIO.

AKT cuuTaeTcsi IeUCTBUTENIbHBIM U MIPU OTKa3€ MOTPEOUTENs OT MOANHUCH, HO IpPH
yciaoBuu O(OPMIIEHUS €ro KOMHCCUEH W3 HE MEHEE TpPEeX YEJNOBEK: MpPEJCTaBUTEIISIMU
MOCTaBILMKA, COBETA JIOMa U MpejcenareneM o0beAMHEHNs COOCTBEHHUKOB UMYIIIECTBA WU
JOBEPEHHBIM JIMIIOM MNPOCTOr0 TOBAPHUILECTBA JHOO YHPaBISIOIMIMM MHOTOKBAPTUPHBIM
KWJIBIM JJOMOM WJIM MPEICTABUTEIEM YNPABISAIOIIEH KOMIIAHUEH.

36. Ha ocHOBaHMM aKTa MOCTABIIMK ONpEEseT KOTMYECTBO HEIOYUTEHHONW YHEPTUH,
BOJBI U Ta3a HANpPAaBIIAET MOTPEOUTENIO A0CYNeOHYIO PETEH3UI0 ¢ 0OOCHOBAHHEM CYMMBI
JOTLIATHI.

B ciiydae He yperyaupoBaHHs CIOpa MO COrNIACOBAHUIO CTOPOH MO UCTEUYEHUH TPUILATH
KaJIGHJJapHbIX JHEW MOCTaBIIMK IMEpPeJaeT MCK B CyJ O B3BICKAHUM C MOTPEOUTEIN
MPEAbIBICHHON CYyMMBI.

6. 3axIrOUNTENBHEIE TOJIOXKEHUA

37. Bompocsl B cdepe npenocTaBieHuss KOMMYHaIbHBIX YCIYT HE YpEryJIupOBaHHBIC
HactosmuMu IIpaBritaMu, peryaupyrTcs HHBIMH 3aKOHOIATEIbHBIMU akTaMu PecryOnuku
KazaxcraHs.

Kpome nacrosimux [IpaBmn mocTaBmuUKH W TMOTPEOUTEIN PYKOBOJICTBYIOTCS
HOPMAaTUBHBIMH JJOKYMEHTAMH, HOPMAaTUBHBIMU MPABOBBIMU aKTaMH B 00JIACTU DHEPTECTHUKH,



TEIUIO-, BOJOCHAOXEHHUS, BOJOOTBEJICHMS, ra30CHa0XeHHs, cOopa, BBIBO3a, yTHUIU3AIUU,
nepepadOTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO/I0B, 00CTYKMBaHUS JTU(PTOB.

© 2012. PI'TI ma I[IXB «MHCTUTYT 3aKOHOAATENbCTBA U TpaBoBoil nHGopMarun PecriyOnuku Kazaxcram»
MunucrepctBa roctumn Pecniyonmku Kazaxcran



