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06 yrBepxnenmnu [IpaBun npegocTaBiieHAs KOMMYHAIBHBIX YCIYyT B TackanuHCKOM paiioHe
3anagro-Ka3axcranckoit o6nacTa

[TocTanoBnenue akumara TackanuHckoro pailona 3amanHo-Kazaxcranckoit obnactu ot 21
HOs10pst 2022 roma Ne 215
B coorBerctBUM ¢ moanmyHkToM 16) mynkTta 2 ctatbu 10-3 3akona PecmyOnukwu
Kazaxcran "O XUIWIIHBIX OTHOWICHUAX' M NpPUKA30M H.0. MHUHHUCTpa HHAYCTPUH U
uHdpacTpykrypHoro pazsutus Pecyonuku Kazaxcran ot 29 anpens 2020 roga Ne 249 "O6
YTBEPKICHUN TMEPEeUYHsT KOMMYHAJIbHBIX yCAyr W TUMOBBIX MHpaBWI MperOoCTaBICHUS
KOMMYHAaJIBHBIX Yyclyr" (3apeructpupoBan B PeecTtpe rocyaapCTBEHHOW perucTpanuu
HOPMAaTUBHBIX MPaBOBBIX akToB moja Ne20542), axumar TackanmHckoro pailoHa
ITOCTAHOBJISAET:
1. YTBepauTh npaBuiia NpeI0CTaBICHUSI KOMMYHAIbHBIX YCIyT B TacKalIuHCKOM pailoHe
3ananHo-Ka3axcTaHCKoM 00J1acTH COTJIACHO MPUIIOKEHHUIO K HACTOSIIIEMY TOCTAHOBIIEHHUIO.
2. PykoBoauTento amnmapara akuma paiioHa B YCTaHOBJIIEHHOM 3aKOHOJIATEIbCTBOM
Pecny6nuku Ka3zaxcran nopsiake:
1) obGecrieunTh MyOIMKAIMIO JAHHOTO IIOCTAHOBJICHUS B DTAJJOHHOM KOHTPOJBHOM OaHKe
HOPMAaTHBHBIX MTPaBOBbIX akTOB PecryOnuku Kazaxcran;
2) obecrieunTh pa3MelnieHue Ha OoQUIMaTIbHOM WHTEPHET-pecypce ammapara akuma
TackanuHckoro paiiona.
3. KoHTpOIb 32 UCIIOJIHEHHEM HACTOSILIETO MOCTAHOBJIEHUS BO3JIOKUTh HA 3aMECTUTEIIS
akuMa paiioHa A.XaayeauHa.
4. HacTosiiee mocTaHOBIEHUE BBOJUTCS B IEUCTBHE CO JHS €ro MEPBOro O(PpUIMAIBHOTO
OITyOJIMKOBAHUSI.

AKnM paifoHa b.AjitmarambeToB

IIpunoxenue
K IIOCTaHOBJICHHUIO aKuMara
TackanuHCcKOrO paitona
Ne 215 ot 21 Hoa6ps 2022 rona

IIpaBuna mpexoCTaBICHUS KOMMYHAIBHBIX YCIYT B TacKaIMHCKOM paiioHe
3anamao-Ka3zaxcranckoit obmacta

I'maBa 1. O6mIue moIoXKEeHH

1. Hactosimue [IpaBuiia npenocTaBieHs KOMMYHAIIBHBIX YCIYT B TacKaqTuHCKOM pailoHe
3anagHo-Kazaxcranckoil obnactu (manee — IlpaBuiia) pa3paOoTaHbl B COOTBETCTBUH C
noanyHkTomM 16) mynkra 2 cratbu 10-3 3akona PecnyOnuku Kazaxcran "O KUIUITHBIX
OTHOWIEHUAX", a Takke THUIOBBIMM NpaBWIAMU NPENOCTABICHUS KOMMYHAJIbHBIX YCIYT



YTBEP>KJICHHBIMHU UCIIOJIHSIONINM 00s3aHHOCTH MUHKCTpA UHAYCTPUU U UHGPACTPYKTYPHOTO
pa3Butus PecnyOnuku Kazaxcran ot 29 ampens 2020 roma Ne 249, u ycTaHaBIMBaIOT
MOPSIJIOK MPEAOCTABICHUS U OTUTATHl KOMMYHAJIBHBIX YCITYT.

2. B nacrosmux [IpaBuiiax ucnosib3yroTcs CleIyOUMEe OCHOBHBIE TTOHSTHS:

1) TermocHabxeHue — IeATEeNbHOCTh 10 MPOU3BOJICTBY, NEpeaade, pacupeiaesieHUI0 U
poJaXke MOTPEOUTEINSIM TEIJIOBOM SHEPTUH U (MIJTH) TETIJIOHOCUTEIIS;

2) BNEeKTpOCHAOKEHUE — NESITEIbHOCTh MO MPOU3BOACTBY, MEpeAadye U MPOJaxKe
MOTPEOUTENSAM IIIEKTPUUECKON IHEPTUH;

3) BOJIOCHA0XKEHNE — COBOKYITHOCTh MEPOIPUSATUM, 00eCTICUNBAIOIINX 3200, XpaHEHUE,
NOATOTOBKY, MOJa4y W pachpeleseHHe BOJAbl 4Yepe3 CHUCTEMBbl BOJOCHAOXKEHUS
BOJIONIOTPEOUTEIISM;

4) BOJIOOTBEIEHHE — COBOKYMHOCTh MEPONPHUITHH, oOecrneduBarommx cOop,
TPAHCIIOPTHUPOBKY, OUUCTKY U OTBEJIEHUE CTOUYHBIX BOJ YEPE3 CHUCTEMBbI BOJAOOTBEIICHUS B
BOJHbIE OOBEKTHI U (WIIN) Ha pesibe) MECTHOCTH;

5) razocHabkeHue — IeATeNbHOCTh B c(hepe MPOU3BOJICTBA, TPAHCTIOPTUPOBKH (TIEPEBO3KU
), XpaHEHHUsI U pealn3alud TOBAPHOIO, CHKUKEHHOIO HE(PTIHOTO M (MJIM) CHKUKEHHOTO
IIPUPOHOTO rasa;

6) oOciyxuBaHue JUPTOB — ycIyra Mo CEPBUCHOMY OOCTYKMBAHUIO JJIs TIOIEPKaHUS
paboTOCTIOCOOHOCTH M O€30MacHOCTH JU(Ta MPH €ro AKCIUTyaTallid B COOTBETCTBUU C
HOPMATUBHO — TEXHMYECKOW JOKyMeHTanuel (mpaBuil, CTaHIApTOB, HWHCTPYKIUU
3aBOJIa-U3rOTOBUTENA), HAUUOHAIBHBIM CTaHJApTaM M JACHCTBYIOIIMM HOpPMam
3akoHo aTenbcTBa Pecnyonuku Kazaxcran;

7) mudT — cTaMOHAPHBIA T'PY30MOABEMHBIN MEXaHU3M MEPUOAUYECKOTO JCHCTBUS,
npeaHa3HadeHHas sl ToIbeMa U CIycKa JIojieil U (WiK) rpy30B B KaOMHE, ABUKYIIEHCS 110
KECTKUM MPSAMOJIMHEHHBIM HaNPaBJISAIOIIKUM, Y KOTOPBIX YTOJI HAKJIOHA K BEPTUKAIH HE OoJiee
15;

8) TBepabIe OBITOBBIE OTXO/IbI — KOMMYHAJIbHBIE OTXObI B TBEP0H Popme;

9) KOMMYyHaJIbHbIE OTXOJbl — OTXOJbI NMOTPEOIEHUsA, 00Pa3yIOIIMECS B HACEIEHHBIX
NyHKTaX, B TOM YHCJIE€ B PE3yJbTaTe >KU3HEACATCIHbHOCTH YEJIOBEKA, a TAaK¥KE OTXObI
MIPOU3BOCTBA, OJM3KUE K HUM II0 COCTaBY M XapakTepy 0Opa3oBaHUS;

10) koMMyHaJIbHBIE YCIYTH — YCIYTH, IPEIOCTaBIIsIeMble TTOTPEOUTENIO, BKIIOUAIOIIHE
BOJIOCHA0XEHHE, BOJAOOTBEACHUE, ra30CHA0KEHNE, DIEKTPOCHAOKEHUE, TEIIOCHA0KEHHUE,
cOop, BBIBO3, yTWUIHM3alusA, MepepaboTka W 3aXOPOHEHHUE TBEPABIX OBITOBBIX OTXOOB,
obciyxuBanue JIUPTOB, s obOecneyeHHss Oe30MacHbIX U KOMGOPTHBIX YCIOBUH
MpOKMBaHUs (MIPEOBIBAHMS ),

11) mocraBUIMK — IOpUIUYECKOE WU (PU3MYECKOE JIMI0, HE3ABUCHUMO OT (OPMBI
COOCTBEHHOCTH, NPEIOCTABIAIONIEE MOTPEOUTENSIM KOMMYHAJbHBIE YCIYTH COTJIacHO
3aKJIIOYEHHOTO JIOTOBOPA;



12) moTpebutens — ¢GU3NYECKOE WIM HOPUIUYECKOE JIUI0, MOJb3YIOMIeecs WU
HaMepeBalolleecs MoJb30BaThCs KOMMYHAJIbHBIMU YCIyTaMu;

13) 00BEKT KOHAOMUHUYMA — €IUHBIA UMYIIIECTBEHHBIN KOMIUJIEKC, COCTOSIIUN U3
KBapTUP, HEXHUJbIX TOMEIICHUH, HaXOJAIIUXCS B HWHIMBUAYAIbHOU (pa3aeinbHOM)
COOCTBEHHOCTH, U OOIIET0 UMYIIIECTBA, KOTOPOE HE MOXKET HAXOAUTHCA B MHAUBHUIYAIbHOM (
pa3enbHON) COOCTBEHHOCTH M MPHUHAUICKUT COOCTBEHHUKAM KBApTHUDP, HEKHUIBIX
MOMEIIICHUI Ha TMpaBe OO0IIed 0JeBOW COOCTBEHHOCTH, BKJIIOYasl €AUHBIA HEIEeIUMBIN
3eMENbHBI YYacTOK TMOJ MHOTOKBapTUPHBIM S>KHIJIBIM JOMOM W (HJIM) TPUIOMOBOM
3€MEJIbHBIN y4aCTOK;

14) olmiee UMyIIecTBO 00bEKTa KOHJIOMUHHYMa — YaCTU 00BEKTa KOHJOMUHUYMA (
dacanpl, MOIbE3/1bl, BECTUOIOJIN, XOJUIbI, KOPUIOPHI, JECTHUYHBIE MapIld U JECTHUUYHBIC
MJIOMIAAKH, JUQTHI, KPBIIIW, YepIaKd, TEXHUYECKHE OSTAXKH, IMOIBAIBI, OOIIEIOMOBBIC
MHXEHEPHbIE CHCTEMbl W 000pyJI0BaHHE, A0OHEHTCKUE IOYTOBBIC SAIIUKH, 3E€MEIbHbIN
Y4acTOK IOl MHOTOKBapPTHPHBIM JKUJIBIM JOMOM M (MJIM) IPUIOMOBOM 3€MENbHBIM y4acTOK,
AJIEMEHTHI 0J1aroyCTpONCTBA U JPYroe UMYIIECTBO OOIIETro MOJIb30BaHUS), KpOME KBapTHUP,
HEXWIbIX OMEIEHUH, HAXOASIINXCS B MHIAUBUAYaIbHOU (pa3aenbHo) COOCTBEHHOCTH;

15) oOuienoMoBbIE MHKEHEPHBIE CHUCTEMBI — CHUCTEMBlI XOJIOAHOTO U TOPSYEro
BOJIOCHAOKEHHUSI, BOJIOOTBEACHUS, TEIUIOCHA0KEHUS, Ta30CHAOKEHU S, DIIEKTPOCHAOKEHUS,
IBIMOYJAJIEHUS, IOKAPHOW CUTHAJIM3AIMN, BHYTPEHHETO IPOTHUBOMOKAPHOTO BOAOIPOBO/IA,
IPY30BbIX M MACCAKUPCKUX JIUPTOB (MOJHEMHUKOB), MyCOPOYIaJI€HUS, KOHTUITMOHUPOBAHMUS
, BEHTWISIIIUU, TEPMOPETYJISIIUA U BaKyyMUPOBAHHUS, HAXOASIIUECS B MHOTOKBAPTUPHOM
KUJIOM JOME 3a INpeAejJaMd WJIM BHYTPU KBapTUPBI, HEXKWUIOTO IMOMEIIEHUS H
oOcny’kuBaronue aBe (1Ba) u 00s1ee KBAPTUPBI, HEXKUIIOTO TOMEIICHMS;

16) oObext wuHDOpMaTtuzamuu B cdepe SKUIHUIHBIX OTHOUICHUH W
KUITUITHO-KOMMYHAQJIBHOTO XO35IUCTBA — DJJIEKTPOHHbIE HH(GOPMALMOHHBIE PECYPCHI,
nH()OPMAITMOHHBIE CUCTEMBI B Chepe KUIUIIHBIX OTHOIMICHUNA U KUIUITHO-KOMMYHAJIBEHOTO
XO035MCTBA;

17) cyObeKT CEepBHCHOU NESITEILHOCTH — (DU3UUECKOE WIIM IOPHIANYECKOE JIHIO,
OKa3bIBAIOIIEE YCIYTH MO COACPKAHUIO OOIIEero MMyIlecTBa OObEeKTa KOHAOMHHUYMa Ha
OCHOBAHMH 3aKJFOUEHHOTO JOTrOBOPA;

18) mpubop ydera — TEXHUYECKOE YCTPOMCTBO, MpeAHA3HAUYCHHOE 1T KOMMEPYECKOTO
y4yeTa MHAUBUIYAIbHOTO M (WJK) OOLIETOMOBOTO MOTPEOJEHUS] KOMMYHAIbHBIX YCIYT,
pa3pellieHHoe K MPUMEHEHUIO B MOPSAJIKE, ONpeAesseMOM 3aKoHoAaTelbCcTBOM Pecrybnuku
Kazaxcran;

19) ymnoJiHOMOYEHHBIM OpPraH — LEHTPaJbHbIM HCHOJHUTEIbHBIA OpTaH,
OCYILECTBIISIIOIIUN PYKOBOJCTBO M MEXOTPACIEBYIO KOOPJMHALMIO B chepe KUITUITHBIX
OTHOUIIEHUN U KUIUITHO-KOMMYHAJIBHOTO XO35I1CTBA;

20) muaTeXHbI JOKYMEHT — TOKYMEHT (3JIEKTpOHHAs cueT-(haKkTypa, CueT, U3BEUICHUE,
KBUTAHIUS, B TOM YHUCJIE B COCTABE €AMHOTO IUIATEKHOTO JOKYMEHTA, CUET-IIPEAYIIPEKICHHE



, MCKOBbIE TpeOOBaHUs, MPETEH3Us) COCTABJICHHOE JJis OCYIIECTBJICHHUS OIJIaThl 3a
MpPEJOCTaBICHHbIE YCIyrd (TOBapbl, pabOThl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
IIPOU3BOAUTCS OIJIATa;

21) ObITOBOE MOTpeOIeHNE — MOTPEOICHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYXK]T
noTpeOuTeneit 6e3 Ieneil MCHOab30BaHUS B MPEANPUHUMATEIBCKON NEATeIbHOCTH U
JNAJIbHEUIIIEN X peaTu3alnu.

I'maga 2. Tlopsinok ¥ yClIOBHS NPEIOCTaBICHUS KOMMYHAJIBHEIX yCIyT

3. IlpenocraBieHne KOMMYHAJIbHBIX YCIYyT MPOU3BOJMUTCS HAa OCHOBAaHUU JOTOBOPA,
3aKTFOYEHHOTO MEXK]Y MOCTABIIMKOM M TTOTPEOUTEIEM H/WIIM WHBIM JIUIIOM, IOBEPEHHBIM B
YCTaHOBJICHHOM 3aKOHOJIATEIHLCTBOM MOPSIKE 3aKII0YaTh I0TOBOpa Ha KaXIbId BUJ YCIYT.

[TopsaoK omIaTel 32 KOMMYHAJIBHBIC YCIIYTH, TOTPEOJECHHBIC Ha COJIepKaHUEe 00IIero
UMYIIECTBA 00BEKTAa KOHJOMHUHIYMA PEMIaeTcsi COOpaHreM COOCTBEHHUKOB MMYIIECTBA.

4. ITo KOMMyHaJIbHBIM YCIyraM 4epe3 NPUCOEAUHUTENbHYIO CETh MEX]ly OTPEOUTENIEM U
MOCTaBITUKOM KOMMYHAJIBHBIX YCIYT 3aKIIOYAIOTCS WHAUBUAYAITbHBIC U (W) MyOJINYHBIC
JIOTOBOpPA B COOTBETCTBUU C 3aKOHOAaTeNbcTBOM PecnyOnuku Kazaxcras.

C opranm3anusiMu, MPeA0CTaBIIIONIMMI KOMMYHAIBHBIC YCITYTH 3aKJIFOYAOTCS JOTOBOPA
COTPYIIHMYECTBA MEXAy OOBEIMHEHHEM COOCTBEHHHMKOB HWMYIIECTBA WU TMPOCTHIM
TOBAPUIIIECTBOM, WJIN YIIPABJISIFOIITAM MHOTOKBAPTHPHBIM KHJIBIM JJOMOM, WJTH yTIPABJISFOIICH
KOMITaHUEH.

C cyOBbeKkTaMu CEpBHUCHOMW JICATECIIBHOCTH 3aKJIFOYAOTCS JIOTOBOpPA COTPYIHHYECTBA C
00beMHEHNEM COOCTBEHHUKOB HWMYIIECTBA WM TPOCTHIM TOBAPHUIIECTBOM, WU
YIPABIISIONIMM MHOTOKBAPTUPHBIM KUJIBIM TOMOM, UJTU YTIPABIISIONIECH KOMITAHUEH.

JloroBOp MEXIy MOCTaBIIUKOM M MOTPEOUTENIEM Ha MPEIOCTaBICHNEe KOMMYHAIBHBIX
yCAYyT HE MOXET NPOTUBOPEUYUTHh JACHCTBYIOIIEMY 3aKOHOJATEIbCTBY W CUHTAETCS
3aKJTIOUYCHHBIM Ha HEOMPENENICHHBI CPOK, €CIIM MHOE HE MPEIYyCMOTPEHO COTJIAEHUEM
CTOPOH.

5. KoMMyHabHBIE YCIAYTH MPEIOCTABISIOTCS B COOTBETCTBUH C TPEOOBAHUSIMH,
MPEeTYCMOTPEHHBIMU  HAIMOHAJIbHBIMHU, rOCyJapCTBEHHBIMU  CTaHIapTaMH,
CAaHUTAPHO-AMUJIEMHOJIOTMYECKUMHU TPEOOBAaHUAMH, TEXHUYECKUMHU PErIAMEHTAMH H
PETYIUPYIOTCS HOPMATUBHBIMU TIPABOBBIMH aKTaMH B COOTBETCTBYIOMIUX Cepax.

6. [ToTpeOuTenbCcKkre CBOMCTBA U PEXUM MPETOCTABICHUS YCIYT:

1) TeruiocHaOXeHUsI — B COOTBETCTBUU C CAHUTAPHBIMH HOPMAaMH, OTPEACIISIONTUMU
TEMIIEpaTypy BO3JyXa B KBApTHUpaAX, HEKWIBIX MOMEIICHUSAX, a TaKXKe TEeMIIepaTypHbIMU
rpadukaMu — KpyTrJIOCyTOYHO B TEUCHHUE OTOMHUTEILHOTO CE30Ha;

2) DAEKTPOCHAOXEHHS — B COOTBETCTBUU KauyeCTBY DJIEKTPUUECKOW JHEPTHH,
YCTaHOBJICHHBIM 3aKOHOJATENIbcTBOM PecnyOnuku KazaxcraH — KpyTriloCyTOYHO B TCUCHHE
roja;



3) XOJIOZHOTO U TOPSIYEro BOAOCHA0KEHUS — B COOTBETCTBUU KayeCTBY I10/1aBA€MOM BOJIbI
, YCTaHOBJIEHHBIM 3aKOHOJaTebcTBOM Pecnyonuku KazaxcraHn, caHUTapHBIMU ITpaBUIaMHu U
roCcyJapCTBEHHBIMU CTaHAAPTAMH — KPYTJIOCYTOYHO B TEUEHHE F0O/1a;

4) BogoOTBeJEHUSI — OOecleYeHue MOJHOTO OTBEACHUS CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TEUEHHE I0J1a;

5) ra3ocHa0XXeHUsI — B COOTBETCTBUU C TEXHUYECKUMHU TPEOOBAHUS, YCTAHOBICHHBIMU
3aKoHoAaTenbcTBOM PecnyOnuku Ka3axcTaH M B NMOJHOM 00bEME, yCTAaHOBJIECHHBIMH
J0rOBOpaMH;

6) oOciykuBaHUsI JTUPTOB — B COOTBETCTBUU C TPEOOBAHUSMH IMPOMBIIUICHHON
6e3onacHoctu U ToB U Harmonansuoro crangapta CT PK 3305-2018 "JIudtel, ackanaTops
, TPABOJIATOPHI U MOJBEMHUKH JIJISl JIUL C OTPAHUYEHHBIMH BO3MOKHOCTSIMU "TpeboBaHus K
MTOCTaBKE, MOHTAXKY M 3KCIUTyaTallMU'" — KPYIJIOCYTOYHO B TEYEHHUE I0J1a WJIK HA OCHOBAaHUU
JIOTOBOPA;

7) cOOp U BBIBO3 TBEPJIbIX OBITOBBIX OTXOJOB (MyCOpPOYJaJ€HUE) — B COOTBETCTBUU C
CaHUTAPHO-IMUAEMHUOJIOTUYECKUMH TPeOOBAaHUSMU IO TpaduKaM, yCTaHOBIEHHBIM MECTHBIM
MCITOJIHUTENIbHBIM OPraHOM WJIU TI0 3aKJIIOYEHHBIM JI0TrOBOpaM.

I'maBa 3. Ilopanok perynpoBaHHA IMponecca NOIb30BaHUA U IIPEIOCTaBIICHHA KOMMYHAIbHBIX
ycayr

7. Ilpencenatens 0ObeAMHEHHUS COOCTBEHHUKOB MMYIIECTBA WJIU JOBEPEHHOE JIUIIO
IPOCTOr0 TOBApPHUIIECTBA JUOO YHPABISIOMIMN MHOTOKBAPTUPHBIM KUJIBIM JOMOM WIIH
YIpaBISAIONIas KOMITAHHS Ui COJACPKaHHS B HAJIEKANEM TEXHUYECKOM COCTOSHHUH W
oOecrieyeHUU 0€30MaCHOCTH OOIIEAOMOBBIX MHXEHEPHBIX CUCTEM U 000PYI0OBAaHUH, a TAKKe
MpUOOPOB ydeTa, SBJISIIOMIUXCS OOIIUM UMYIIECTBOM OOBEKTa KOHJOMUHHUYMA, 3aKII0YaeT
JI0OTOBOpa € CyOBEKTOM CEPBUCHOM JIESITEILHOCTH.

Ecnu noroBopa ¢ cyObEKTOM CEpPBHUCHOM AEATEIBHOCTH OTCYTCTBYIOT, MpeaceaaTeb
o0BbeMHEHNS COOCTBEHHUKOB UMYIIIECTBA WJIM JIOBEPEHHOE JIMIIO MPOCTOTO TOBAPUINECTBA
00 YIpPaBIAIONIMNA MHOTOKBAPTUPHBIM JKHJIBIM JOMOM WJIM YIPaBISAIOIIas KOMITaHUS
oOecrieunBaeT COACpPKAHHE B HAMJICKAIIEM TEXHUUYECKOM COCTOSIHUM M 0€30MacHOCTh
0OIIIE/IOMOBBIX MHXKEHEPHBIX CUCTEM, CUCTEM TEIUIONOTPEOICHUs, a TaKkKe O0OIIEeTOMOBBIX
pUOOPOB yyeTa.

8. B cnmyuasix, korna aboHEHTOM (MOTpeOuTENeM) MO JOTOBOPY IHEPTOCHAOKEHUS
BBICTYTIACT TPakIaHUH, UCIIONB3YIONTUH YHEPTHIO 711 OBITOBOTO MOTPEOICHUS, 00I3aHHOCTh
oOecrieuynBaTh HaJJIEXKAIIEe TEXHUIECKOE COCTOSTHUE U 0€30MaCHOCTh IHEPTETUIECKUX CETEH,
a Takke NpUOOPOB yueTa MOTPEOJICHUS SHEPTUM BO3JIaraeTcsi Ha AHEProcHaOKAIOIIYIO
OpraHU3aIMI0, €CJIM MHOE HE YCTAaHOBIIEHO 3aKOHOAATEIbHBIMU aKTaMHU.

9. llpeacenarens 00bEAUHEHUS] COOCTBEHHUKOB MMYIIECTBA WJIU JIOBEPEHHOE JIUIIO
MPOCTOTO TOBAPHIIIECTBA, JIMOO YHPABISIOMNWA MHOTOKBAPTHUPHBIM JKUJIBIM JTOMOM HWJIU
YOPABJISIONIAs KOMIIAHUSI, & TaKXKe CYOBEKT CEPBUCHOM NIE€ATEIbHOCTU, 00eCIeUnBaONINI



coJiep>KaHue OOIIero UMyIecTBa 00beKTa KOHJOMHUHHMYMa Ha OCHOBAaHUHU 3aKJIIOUEHHOTO
JOTOBOpa 00ecneunBaloT OECHPENSITCTBEHHBIN TOCTYI MOCTaBLIMKA, €r0 MPEeACTaBUTENeH K
oOLIEeJOMOBBIM HMH)XEHEPHBIM CHCTEMaM, K MpubopaM yuera, MecTaM pa3MEIleHHUs U
CKJIQJMPOBAHUSI KOMMYHAJIbHBIX OTXO/IOB.

10. Hagnexamniee TEXHUYECKOE COCTOSIHUE, COOJIFOAEHUE CPOKOB MEKIIOBEPOYHOTO
MHTEpBaJla MPUOOPOB yueTa, SKCIUTyaTaluss U TEXHUKa O€30IaCHOCTHU INPHU IOJb30BaHUU
TpyOONPOBOJaMHU BOJOCHA0KEHUS U BOJOOTBEJIEHNUS, JIEKTPOIPOBOJIKAMH, FIEKTPUUECKUM
obopynoBaHuEeM, OBITOBBIMU OalJlIOHaMHU, Ta30MPOBOJAMH M Ta30TEXHUYECKUM
o0opyaoBaHuEM, TprUOOpaMH yueTa HaXOALIUXCSl HEMOCPEACTBEHHO B KUIMILE, KBAPTHPE U
HEXHWJIBIX TTOMEUICHHUSIX 00eCIeUnBaETCs MOTPEOUTEIEM.

11. T'ocynapcTBeHHBI KOHTPOJIb 3a COOJIIOJEHHEM TpeOoBaHUN Oe30macHOM
HKCIUTyaTaI[H Ta30MOTPEOIISIONUX CUCTEM U Ta30BOr0 000PyA0BaHUSA, OBITOBBIX OAJIIOHOB U
OOBEKTOB CHCTEM Ta30CHA0XKEHUS OBITOBBIX M KOMMYHAaJIbHO-OBITOBBIX NOTpeOUTENECH B
npeAenax T'PaHUIl HACEJIEHHOIO MYHKTa OCYILIECTBIISIETCS MECTHBIMH HCIOJHUTEIbHBIMU
OpraHaMHu.

12. IloTpeOurento HEOOXOIUMO UMETH MPUOOPHI YUETA, YCTAHOBJIEHHBIE B COOTBETCTBUU
¢ TpeOOBaHUSIMHM JICHCTBYIOIIETO 3aKoHOIaTeNbeTBa Pecmy6ukn Kazaxcran u obecrnieunBaTth
JOCTYI TIOCTABIIMKA WM €ro MpeAcTaBUTeNel K npubopaM ydera Jyisi MPOBEPKHU MPUOOPOB
y4era.

13. IloctaBuiuk nmpuoOpeTaeT M yCTaHABIMBAaEeT NOTpeOUTENI0 MpubOp ydera B
COOTBETCTBHUH C JIOTOBOPOM, 3aKJIIOUEHHBIM C IOTPEOUTENEM, 32 HCKIIOYEHUEM CIIy4acB
IPUEMKH U BBOJA OOBEKTOB CTPOUTENIHCTBA B 3KCIUIyaTallUi0, JUOO CaMOCTOSITEIbHON
YCTaHOBKHU MOTPEOUTENEM.

14. Ilpencenarens oObeAMHEHUSI COOCTBEHHUKOB MMYIIECTBA WM JIOBEPEHHOE JIULIO
MPOCTOT0 TOBAPUILECTBA, JHOO YHPABISIOMIHNA MHOTOKBAPTUPHBIM KUJBIM JIOMOM WJIU
YIPaBISAIONIAs KOMIIAHUSI OPTaHU30BbIBAET PaOOTHI 10 MOATOTOBKE 00BEKTa KOHAOMUHUYMA
K OTOMUTEILHOMY CE30HY B COOTBETCTBUM C MpaBUJIAMH MOATOTOBKH M TMPOBEACHUS
OTOIUTENBHOIO CE30Ha.

15. Ilpencenarens oObeAMHEHUS] COOCTBEHHUKOB MMYIIECTBA WM JIOBEPEHHOE JIULIO
MPOCTOr0 TOBAPUILECTBA, JHOO YHPABISIOMHNA MHOTOKBAPTUPHBIM KUJBIM JIOMOM WJIU
yIpaBJsAoNas KOMIIAHUS IPUHUMAET COOOILIEHUsI ToTpeduTenell COOCTBEHHUKOB KBapTHP,
HEXUJIBIX MOMEUIEHUN O (paKkTe MPEeJOCTAaBICHUS KOMMYHAJIbHBIX YCIYr HEHAJUIEKAILETo
KauecTBa U (MJIM) C IEpPEpbIBAMH, OPraHU30BBIBAET U MIPOBOJUT COBMECTHO € MOCTABIIMKOM
CBEPKY Takoro (akra ¢ COCTaBICHHUEM COOTBETCTBYIOIIETO aKTa.

16. I'panniia pazaena 3KCIUTyaTallHOHHON OTBETCTBEHHOCTH CTOPOH OMPEAENSIETCS B
COOTBETCTBUU C JIOTOBOPOM MEXKIy IOCTaBUIMKOM M MOTPEOUTEIEM Ha KaxAbld BUA
KOMMYHaJIbHBIX yCIIYT:

110 BOJOCHA0KEHUIO U (WUJIM) BOJOOTBEIECHHUIO — MECTO pa3jiesia 3JIEMEHTOB CUCTEM
BOJOCHAOXKEHUA U (WJIM) BOJOOTBEIEHHUS 10 MPU3HAKY 00A3aHHOCTEHN (OTBETCTBEHHOCTH 3a



UX JKCIUTyaTallHli0), YCTAHABIMBAEMOE COIlJAlIeHueM CTOpoH. lIpu oTcyTcTBHMM Takoro
COrJIallleHUs] TpaHula pas3zena HKCIUTyaTallMOHHON OTBETCTBEHHOCTH YCTaHABIMBAETCS IO
rpaHulle pasjena 6alaHCcOBOW MPUHAICKHOCTH.

['panuiieil pazaena dKCIUTyaTalluOHHON OTBETCTBEHHOCTH HAa 00BEKTaX KOHJOMUHUYMA
SABJISIFOTCSL:

0 BOJIOCHAOXXEHUIO — pa3NIeIUTENbHbIA (uiaHel MmepBOW 3aJBUKKH Ha BBOJE
BOJONIPOBO/IA B 3/1aHHH;

II0 BOJOOTBEJEHUIO — KOJIOJELl B MECTE NMPUCOCAUHEHUS K CETSM BOJOOTBEICHUS
HACEJIEHHOTO IMyHKTa;

[0 TEIJIOCHA0XKEHUIO — OMPEENSIeTCS MO0 MEPBOMY pa3AeiuTeabHOMY (GiaHIly WIH
CBApHOMY IIIBY BXOJHBIX 3a/IBUKEK y3Jia YIPaBJIEHUS CO CTOPOHBI MCTOYHHMKA TEIJIOBOM
SHEPIUY;

M0 DJIEKTPOCHAOKEHUIO — 3a COJEpKaHUE, OOCTYKMBAHUE U TEXHUYECKOE COCTOSHHE
3JIEKTPOYCTaHOBOK HanpsbkeHueM 10 1000 B ycranaBnuBaercs:

1) mpu BO3AYIIHOM OTBETBJICHUU — HA KOHTAKTaX MOJKIIOUCHHS MUTAIONIEH JIMHUYU Ha
MIPOXOJIHBIX MJIM KOHEYHBIX U30JISITOPAX, YCTAHOBICHHBIX HA ONOPE;

2) npu kabelbHOM BBOJE — Ha OOJTOBBIX COEJUHEHHUSX HAKOHEYHUKOB MUTAIOLIETO
Ka0eJs Ha BBOJIE B 3JaHUE.

17. B ciny4asix HEUCIIOJIHEHMS WM HEHAAJIEKAIIEeTro HCIIOIHEHUS 0053aTeNIbCTB I10
JIOTOBOPY TMOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaXIaHCKUM 3aKoHoAaTenbcTBoM Pecrybnuku Kazaxcran.

18. B ciiyuae HacTyIieHUs: 0OCTOSTENIbCTB HEMPEOJOIMMOM CUJIbI (CTUXUIHOE Oe/ICTBHE
WM MHBIE OOCTOSITENHCTBA, KOTOPHIE HEBO3MOYKHO MPEAYCMOTPETh WM MPEIOTBPATUTH), a
TaK)kK€ BOCHHBIX JEUCTBUI, 3a0aCTOBOK, HEMCIIOJHEHUE WJIM HEHaJJIeXkKallee HCIIOJIHEHUE
YCJIOBHI J10TOBOpa MEKIY MOCTABIIMKOM U MOTPEOUTETEM PETYIUPYIOTCS B COOTBETCTBUU C
JOTOBOPOM U TpakJJaHCKUM 3aKoHoaTenbcTBOM PecnyOnuku Kazaxcran.

19. OTBeTCTBEHHOCTH 32 KOHPHUACHIIMAIBHOCTD MEPCOHAIBHBIX JAHHBIX O MOTPEOUTEIISIX
BO3JIaraeTcs B COOTBETCTBUM ¢ 3akoHOM PecmyOnuku Kaszaxcran ot 21 mas 2013 roma "O
NEPCOHANBHBIX JaHHBIX U UX 3amuTe".

20. ITorpebuTens:

1) mosnyyaeT KOMMyHaJIbHbIE YCIYyTH YCTAaHOBJIEHHOTO KauecTBa, 0€30MaCHBIX JJIS €T0
’KU3HU U 3I0pPOBbsl, HE MPUUUHSIOLINX BPEIa €ro UMYIIECTBY;

2) mony4yaeT uHGOPMAIIUIO O MOPSAJKE YCTaHOBICHHS 1eH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIMX TOCYJAPCTBEHHBIX OPraHOB, KOTOPHIE OCYIIECTBISIOT KOHTPOJb 3THUX
MoKa3arteJiei;

3) TpebyeT OT MOCTaBIIMKa BO3MEIIECHHUS B MOJHOM 00beMe YOBITKOB M Bpeja,
NPUYUHEHHOTO XU3HU, 30POBbIO MO0 MMYIIECTBY MO BHHE IOCTABIIMKA BCIEICTBUE
HEJOCTAaTKOB B MIPEAOCTABICHUHA KOMMYHAJIBHBIX YCIIYT, a TaKKE€ BO3MEIIEHUS MOPAJIbHOIO
Bpeza;



4) TpeOyeT OT MoCTaBUIMKa IepepacyeTa Mo OIulaTe YCIyru N0 CHA0XKEHUIO TEIJI0BOU
SHEpPrueu, SIEKTPUUYECKON HHeprued M BOJOHM M BO3MEUIEHHS pealbHOro yuiepoa,
MIPUYUHEHHOTO HEJIOMOCTABKOM MJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBHH C YCIOBUSIMH JIOTOBOPA;

5) ucHoJIb3yeT 3HEPTrUI0 U BOAY B HEOOXOIMMOM €My KOJIMYECTBE NPH YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PEUIEHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBHUSIM;

6) CMEHSIET YHEProCHAOXKAIOIIYI0 OPraHU3AIMIO B TIOPSIKE YCTaHOBIIEHHOM B [IpaBuiax
OpraHu3ali U QYHKIMOHUPOBAHUS POZHUYHOIO PHIHKA AJIEKTPUYECKON SHEPIUH, a TaKXKe
MPEOCTABICHUS YCIYT HAa JAHHOM PhIHKE, YTBEPKJIECHHbBIX IPUKa30M MUHUCTpPA SHEPTETUKH
Pecnyonuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBJICHUS Yepe3 OOBEeKTHl HWH(poOpMaTH3amuu B chepe JKIWIMIIHBIX OTHOIICHUU W
KUITUITHO-KOMMYHAJIBHOTO X031 CTBA.

7) obecriednBaeT OCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAaHEHUs aBapHii,
IPOBEPKH MPUOOPOB yUueTa, U CHATHUS NTOKA3aHUM MPUOOPOB yueTa u KOHTPOJIS;

8) mpu pazzieaTbHOM cOOpe KOMMYHAJIBHBIX OTXOA0B, B 3aBUCUMOCTHU OT TUIIa U COCTAaBa,
OCYIIECTBJISATh CKIJIAJUPOBAHUE B KOHTEWHEPAX U JAPYrU€ €MKOCTH, NMPETyCMOTPEHHbIE NS
OTPEJIEIICHHBIX BUAOB OTXO/IOB.

21. IlocTaBmuk:

1) ocyiiecTBisieT KOHTPOJb NOTPEOICHHS U OILJIAThI 3a MPEJOCTABICHHbIE KOMMYHAIbHBIE
YCIYTH;

2) exXeMeCIYHO MPEIbIBISET TUIATEKHBIN TOKYMEHT B OyMaKHOM WJIU 3JIEKTPOHHOM BHJIE
3a MOTpeOJEHHbIE YCIYTd NOTPEOUTENI0, B TOM YHUCIIE Yepe3 TPEThbUX JIMI] Ha OCHOBAaHUU
3aKJITIOYEHHBIX JIOTOBOPOB, 00BEKTHI MH(MOpPMATU3AINHN B cPepe KIIHUIIHBIX OTHOIIEHUN U
KUIHIHO-KOMMYHAJIBHOTO X031 CTBA.

3) undopmupyet moTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSX OILIATHI, PEKUME
MpEeAOCTaBICHUSL YCIyT, UX NOTPeOUTENIbCKUX CBOMCTBAx, ajgpeca U Homepa TenedOoHOB
JAUCTIETYEPCKOM, aBapUIHO-AUCTIETYEPCKON CIIy>KObI MOCTABIINKA, TyTEM MPEIOCTABICHUS
CBEJICHUH Ha cailTe mocTaBIIvKa B ceTd MHTepHeT 1160 uepe3 00beKThl MH(pOpMaTU3ALUK B
cepe KWINIIHBIX OTHOMIEHUH U KUJIUMIIHO-KOMMYHAJIBHOTO XO35MCTBAa JUOO Ha JOCKax
OOBSBIICHUH, PACIOJIOKEHHBIX B IMOMEIIEHUH TOCTABIIUKA B MECTE, JOCTYITHOM JJisi BCEX
MOTpeouTENeH;

4) mpenocrapisieT HHOOPMAILIMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBe U oObemax
MPEA0CTABIAEMBIX KOMMYHAIBHBIX YCIIYT €KEMECSIYHO Yepe3 00BbeKThl MH(OpMATU3ALUH B
chepe OSKWIMIIHBIX OTHONICHUHW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3SMCTBa JJIs
EHTPAJIM30BaHHOTO cOoOpa, aHaldu3a W XpaHEHUs, OOeCHeYeHHs COXPAHHOCTU U
KOH(DUICHITNATHHOCTH SJIEKTPOHHBIX WH()OPMAIIMOHHBIX PECYPCOB B IENSIX JATbHEHIIETO
pa3MelieHuss Ha oO0BekTax HHPoOpMaTH3alMu B cdepe >KUIMIIHBIX OTHOIICHUU W
KUIHILHO-KOMMYHAJIBHOT'O X0351CTBA;



5) 3akirovyaeT ¢ moTpedurtesnieM WHAMBHUAyalbHbIC W (WJIM) MyOJMYHbBIE JIOTOBOpA Ha
KaXJblid BUJ MPEIOCTABIAEMBIX KOMMYHAJIBHBIX YCIYT B COOTBETCTBUHU C JCUCTBYIOIIUM
3aKO0HOJATeNhCTBOM Pecnybnuku Kazaxcraw;

6) MpenocTaBIseT MOTPEOUTENI0 KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HAMOHAJBbHBIM, TOCYJIApPCTBEHHBIM CTaHIApPTaM, CAHUTAPHO-IMHUAEMHUOIOTHYECKUM
TpeOOBAHUIM, TEXHUYECKUM PErJIAMEHTAMU Y HOPMATUBHBIM MPABOBBIM aKTaM;

7) B TeUeHHE TPeX KaJICHAAPHBIX JHEW CO JHS MOJA4M 3asBJICHUS MOTPEOUTEIEM O
CHIKCHUHU KauyeCTBa YCIIYT'M IPUHATH BCE MEPHI 10 BOCCTAHOBJICHUIO KA4€CTBA U BBIIIOJIHUTH
repepacyer;

8) HEe OTKa3bIBaeT B MPEJOCTABICHHUM KOMMYHAJbHBIX YCIYT WM OTPAHUYUBAECT
MOTPEOUTEIS B TTOTYUYSHUH KOMMYHAJIBHBIX YCIIYT IO MPUYUHAM HEBBITIOTHEHUS TPeOOBaHUI
JIPYTUMH TOTPEOUTEIAMH, a TAKXKE MO MPUYUHAM, HE MPEYCMOTPEHHBIX 3aKOHOATEILCTBOM
Pecny6iiuku Kazaxcran;

9) He B3UMaeT ¢ NOTPeOUTENS TOMOJIHUTEIBHYIO IJ1aTy 3a SHEPTUIO U BOJY, OTIYIICHHYIO
C TIOBBIIIEHHBIMU MTApaMETPaAMH.

I'naBa 4. Tlopsnok pacdeTa ¥ OIUIATHI KOMMYHAIBHEIX YCIYT

22. IloTpeOuTens MpOU3BOAUT OIJIATYy 32 KOMMYHaJbHbIE YCIYTd IO IJIATE€KHBIM
JOKYMEHTaM, BBIMUCAHHBIM MOCTABIIMKOM.

23. Ilpuem nnaTtexkeil 3a KOMMYHaJbHbBIE YCIYTH OCYILIECTBIISIIOTCS Yepe3 COOCTBEHHBIE
Kacchl OCTABUIMKOB U (WJIM) OaHKH BTOPOTO YPOBHS M OpraHU3allMH, OCYUIECTBISIONINE
OTJIEJIbHbIE BUJIbI OAHKOBCKUX ONEpauuid, HHTEPHET-PECYpChl WJIM TEPMHUHAJbI, a IpHU
HEOOXOIMMOCTH — Yepe3 TUIATEKHBIX areHTOB M (UJIK) MJIATEeKHbIE OPraHu3alIiu.

24. Cpoku omiaThl 32 KOMMYHaJIbHBIE YCIYTH ONPEACIAIOTCS 3aKOHOIATENbCTBOM UJIN
JIOTOBOPOM MEX/1y MOTPEOUTENEM U OCTABLIMKOM.

25. CHsATHE MOKa3aHUW NpuOOPOB yyeTa MPOU3BOJUTCS €KEMECIUYHO MTOCTABUIUKOM HIIN
€ro MpeICTaBUTEIEM IpU MPEIbABICHUN CIYKEOHOro YJIOCTOBEpeHus, J1u00 uepes
YCTPOMCTBA JUCTAHIMOHHOM NEpENAYr TAHHBIX.

26. Ilepenaua moka3zaHuil HMpPUOOPOB ydeTa MOTPEOUTEIEM OCYIIECTBISETCS
CaMOCTOSITEILHO B COOTBETCTBUU C YCJOBHUSMH 3aKJIIOUEHHOTO JIOrOBOpa, a TaKkKe 4depes
JUYHBIA KaOMHET noTpeduTens o0beKTa HHPOpMaTU3auu B c(hepe KUIUIIHBIX OTHOLLIECHUN
U KUIHIITHO-KOMMYHAIBHOTO X035HCTBA, MOOMILHOE MPUIIOKEHUE UM UHTEPHET CTPAHUIIBI
o0ObekTa uH(popMaTU3aLKMKU B chepe KUIUIIHBIX OTHOIIEHUN U KUJIUIIHO-KOMMYHAaJIbHOTO
XO03SIMCTBA B COOTBETCTBUM C TIpaBWiIaMu (OpMUpOBaHUs, OOpabOTKH, a Takke
LEHTPAIM30BaHHOIO cOOpa U XpaHeHHs] HHPOPMAIIMU B 3JIEKTPOHHOM (hopMe, B TOM YHUCIIE
GyHKIIMOHUPOBaHUS OO0BEKTOB MH(MOpMaTu3anuu B cdepe >KWIHIIHBIX OTHOIICHUN H
KUITUITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP)KJIA€MOr0 YMOJHOMOYEHHBIM OpPraHoM B
cootBeTcTBUU ¢ moamyHkoM 10-24) crtateu 10-2 3akona PecnyOnuku Kaszaxcran "O
KUIUIIHBIX OTHOIICHUSAX "



27. O6beM TOTPEOIEHHBIX YCIYT MO SJIEKTPOCHAOKEHUIO, TEIIOCHAOXKEHUIO,
BOJIOCHA0KEHUIO U BOJIOOTBEJICHUIO MOTPEOJICHHBIX, HA COJEpKaHHUE OOIIEro MMYIIECTBa
00BeKTa KOHJIOMUHUYMA, OTIPEICISAETCS HA OCHOBAaHUU TTOKa3aHUI 00IIEeOMOBBIX TPUOOPOB
ydeTra, a IPU UX BPEMEHHOM OTCYTCTBHH — IT0 YCTAHOBJICHHOW MOIIIHOCTH JIMOO 110 HOpMaM
OTpeOIeHUS.

28. Ilpu yctaHoBke 0O0IIeAOMOBBIX MPUOOPOB yuyeTa HE Ha TpaHMIE pasjeia
AKCIUTYaTallMOHHOW OTBETCTBEHHOCTH CTOPOH, MOTEPU HA YUACTKE CETH OT TPAHUIIbI pa3jielia
JI0 M€CTa YCTAaHOBKHM MPUOOPOB y4yeTa OTHOCATCS HAa JIOTOBOPHON OCHOBE BIIaJIENbIly, Ha
OalaHce KOTOPOro HAXOJUTCS YKa3aHHBIM Y4aCTOK CETH.

29. Pemienns mo BOIpOCaM COPa3MEPHOCTH, OCBOOOXKICHHUS W CIOco0a OIIaThl 3a
oOcnmy>XMBaHue JU(PTOB MPUHUMAIOTCS HA COOpPAHUMM COOCTBEHHUKOB KBapTHP, HEKHUIIBIX
MTOMEIICHUN.

30. Bompoc omiaTbel KOMMYHaJIbHBIX YCIYT 3a COJEpKaHUE OOIero MMyIlecTBa
MHOTOKBApTHUPHOTO KUJIOTO JoMa dYepe3 mpeacenaresiss oObeAMHEHUS] COOCTBEHHHUKOB
UMYIIECTBA WJHU JOBEPEHHOr0 JMIAa MPOCTOTO TOBApHUIIECTBA JHUOO YIPABISIONIETO
MHOTOKBApPTUPHBIM JKIJIBIM JOMOM FJIM YIPAaBISIIOMEH KOMMIAHUEH WIH HaMpSIMYyIO
MOCTABIIMKY KOMMYHAJIBHBIX YCIyT MPUHUMAETCS Ha cOOpaHWU COOCTBEHHUKOB KBapTHDP,
HEKWJIBIX TTIOMEIICHUM.

31. Bce criopHble BOIPOCHI MEXKAY MOCTAaBIIMKOM U MOTPEOUTENEM, pEIlalTca B
YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM MOPSIKE.

I'naBa 5. Ilopsanok pa3pemennsa pa3HOIIaCHH

32. Bpems mnpekpalieHus NpPenoCTaBICHUS KOMMYHAJbHBIX YCIYI, a TaKxke
HECOOTBETCTBHMSI HUX KauecTBa TpPEOOBAHUSAM, IMPEIyCMOTPEHHBIMU HAlMOHAIbHBIMU
CTaHJIapTaMU, CAHUTAPHO-3MUIEMHOJIOTHYECKUM TPEOOBAHUSAM U TEXHUUECKUM periiaMeHTam
C OTMETKOIl 0 BpeMeHH (JaTe, yace) YKas3blBaeTCAd B JKypHaJe IUCIETUYEPCKON CIyKObI
MOCTAaBIIMKA C TOCJIENYIOIEed OTMETKOM O BpeMeHH (nare, 4yace) BO300OHOBICHUS
KOMMYHaJIbHBIX YCIYTH HaJ[JIEKAILEr0 KauecTBa.

33. Ilpu Hemoysly4eHHH KOMMYHAJIBbHBIX YCHYT, MOJYYEHUHM KOMMYHAIBHBIX YCIyT
HEHaJJIeKALIEro KayecTBAa WM HE B IOJHOM O00bEeME NOTpeOUTENb H3BELIaeT 00 3TOM
MOCTAaBUIMKA JINYHO (3aIBKOM) WJIM AJEKTPOHHO MOCPEACTBOM OOBEKTOB MH(OpPMATU3ALIUH B
cepe KUINIIHBIX OTHOIIEHUN U KUIIUIIHO-KOMMYHAJIBHOTO X034HCTBa JIM00 YCTHO 4yepes
CTPYKTYpHBIE MOJpa3/e/IeHUs] IMOCTaBLUIMKA IO B3aUMOAEHCTBUIO C MOTpPEOUTENIEM C
00s13aTeNIbHBIM YKa3aHWEM BpPEMEHH, JaThl ee nepefaud W (aMuiIuu JiMla, neperaBiiero/
MPUHSBILETO 3asBKy. B M3BelieHUMM yka3bIBaeTcs: BpeMsl Hayajna yXyJUIeHUs KayecTBa (
OTCYTCTBHS) KOMMYHAJIbHBIX YCIIYT, XapaKTep YXyAUIEHUS U HEOOXOJAUMOCTh MPUCYTCTBHUS
NpeACTaBUTENS MOCTABIIMKA (€C/IM YXYAIICHHE KauecTBa KOMMYHAJIBHBIX YCIyT WIH €€
MpeKpalieHre MOCTABIIUKOM B XKypHalie He 3a()UKCUPOBAHO).



[Tpu nmuuHOM OOpalleHuu MOTPEOUTENS Ha KOTMU 3asBJICHUSI B MOMEHT PETUCTpAllU ee
MOCTYIUICHUS] MPOCTABJSAIOTCS PErUCTPAlMOHHBIM HOMEp, JaTa M BpeMs MOJaud 3asBKH,
POCIKCH MPUHSABILETO €€ MPEACTABUTENS OCTABIINKA.

[TocTaBuIMK cBepsieT OTMETKU B KypHajie 00 OTKJIOHEHHHM KayecTBa (TMEpEephIB)
KOMMYHAJIBHBIX YCIYT OT HOPMBI, YKa3aHHOM B 3asiBKe (TesneoHorpaMme), U Mpu OTCYTCTBUH
pa3HOrIacuil BHIIOJIHAET MEPEPACUET CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBHH C €€
(baKTHYECKUM MOTPEOICHUEM.

34. [Ipu oTka3e MOCTaBUIMKA YJOCTOBEPUTH (DAKT HE MPETOCTABICHUS KOMMYHAJIbHbBIX
YCIIYT WJIXA MPEA0CTaBICHUS] KOMMYHAJIBHBIX YCIYT HU3KOTO KayecTBa MOTPEOUTENb BIPaBe
COCTaBHUTh aKT U MUCbMEHHOE 3asBJICHUE, /1€ YKa3bIBACTCS:

1) BpeMst Havasia OTKa3a B KOMMYHAJIbHBIX yCIyrax (OTKJIIOYEHUS) UM HEKaueCTBEHHOU
€€ MOCTaBKH;

2) xapakTep yXyALIEeHUsI KayeCTBa KOMMYHAJIbHBIX YCIIYT;

3) BpeMsi T0/1auu 3asiBKU U €€ PErucTpalMoOHHbIA HOMED (10 KypHAITy MOCTaBILKKA);

4) BpeMsi BOCCTaHOBJIEHHS KOMMYHAJIbHBIX YCIYT (HOPMaJIM3alluu €€ KauecTBa);

5) nepuo oTcyTCTBUA (YXYALICHHUS KAYECTBA) KOMMYHAJIbHBIX YCIYT.

AKT MOANMCHIBAaETCS NOTPEOUTENIEM U HE MEHEEe JBYX YEJIOBEK, B TOM YHCIIE: YWICHOM
coBeTa J0Ma, mpejaceaaTeneM oObeUMHEHNS COOCTBEHHUKOB MMYIIECTBA UM JOBEPEHHBIM
JIMIIOM IIPOCTOTO TOBAPUIIECTBA JIMOO YNPABISIONIMM MHOTOKBAPTUPHBIM SKUJIBIM JJOMOM HJTU
YHOpaBIAOIIEH KOMIIAHUEH M HalpaBiseTcsl NMOCTaBUIUMKY. B ciydae He yperyinpoBaHUs
CIIOpa MO COIJIACOBAHUIO CTOPOH, TOTPEOUTENIb UMEET IIPABO OOPATUTHCS B CYA.

35. Hapymienus, 1onyueHHbIE MOTPEOUTENEM IPU IMOJIB30BAHUU KOMMYHaJIbHBIMU
ycayramu, OQOpPMISIOTCS JABYCTOPOHHHMM aKTOM IHIPEACTAaBUTENEH NOCTaBIIMKA U
NOTPeOUTENS B IBYX SK3EMIUIIpPaAX, OJIMH U3 KOTOPBIX BPy4aeTcs MOTPEOUTEITIO.

AKT cuuTaeTcsl NeMCTBUTENIbHBIM U NPU OTKa3ze MOTpPeOUTENs OT MOAMUCH, HO MPHU
yCIOBUH O(OPMIIEHHS €r0 KOMHUCCHEW W3 HE MEHEe TpeX YeJOBEK: MPEeICTaBUTEIIMU
IIOCTAaBIIMKA, COBETA JOMa M MpejcenareneM o0beAUHEHN COOCTBEHHUKOB UMYIIIECTBA WU
JOBEPEHHBIM JIMIIOM MPOCTOTO TOBAPUILIECTBA JUOO YMPAaBIAIOIIMM MHOTOKBAPTHPHBIM
’KWJIBIM TOMOM WJIM IIPEICTAaBUTENEM YIPABISAIOLIEH KOMITAaHHUEH.

36. Ha ocHOBaHMM aKTa MOCTABIIHK ONPEAEISIET KOJIUYECTBO HENOYYTEHHON YHEPIUH,
BOJIBI M Ta3a HaNpaBJse€T MOTPEOUTENIO N0CY1EOHYI0 MPETEH3UI0 ¢ OOOCHOBAHUEM CYMMBI
JOIIaThI.

B ciydae He yperyaupoBaHus CIIopa M0 COINIACOBAHUIO CTOPOH IO UCTEYEHUH TPUALATH
KaJeHJApHbIX JHEH NOCTaBUIMK MEepeAaeT MCK B CyJ O B3BICKAHMU C MNOTpEOUTENs
MIPEABSABICHHON CyMMBI.

T'maBa 6. 3aKFOYHMTEIIHHEIE MOJIOKECHUS



37. Bonpockl B chepe NpeaoCTaBIeHUs] KOMMYHAIBHBIX YCIYT HE YPEryJIHUpOBaHHbIC
HacTosiumu [IpaBunamu, peryiupyroTcs HHBIMU 3aKOHOJATENbHBIMU akTaMu PecryOnnku
Ka3zaxcran.

Kpome nacrosimux IlpaBun mocTaBmIMKM M MOTPEOUTEIM PYKOBOJCTBYIOTCS
HOPMATUBHBIMH JTOKYMEHTaMH, HOPMAaTUBHBIMU MIPAaBOBBIMU aKTaMH B 00JIACTH YHEPTETHUKH,
TEII0-, BOJAOCHA0XEHUs, BOJAOOTBEACHMs, Ta30CHA0XKEHUS, cOOpa, BbIBO3a, yTHIN3AIUH,
nepepadOTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO/I0B, 00CITYKMBaHUS JTHU(PTOB.
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