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OO yTBepXIeHNM CTaHAApTa OKa3aHHA I'OCYHapCTBEHHOH yciIyrH I'ocynapCcTBeHHBIM
yapexaerueM "Otaen o6pazoBanus Axxapckoro paiona CeBepo-Ka3zaxcraHCkoi
obacTr", TOCyAapCTBEHHBIMH YIPEKACHAIMH alIapaThl aKHMOB CEIbCKHX OKPYTOB
Axokxapckoro paiiona CeBepo-Kazaxcranckoi 061acTd 1o mpreMy 3asBKHA OT CEMBH,
JKeJaomei B3ATh AeTe Ha MaTPOHATHOE BOCIIMTAHUE

YrparuBmmii caTy
[TocranoBnenne akumata Axxapckoro paiiona Cerepo-Kazaxcranckoii o6mactu ot 21
anpenst 2008 roga N 135. 3apeructprpoBaHo YTpaBICHUEM FOCTULHN AKXapCKOro
paiiona CeBepo-Kazaxcranckoir obnactu 27 mas 2008 N 13-4-75. Yrparuno cuiy
NOCTAaHOBJICHHEM akumara Akxapckoro pailona Cesepo-Ka3zaxcraHckoil 001acTu ot
18 derpans 2010 roga N 35
CHocka. YTpaTuiao CHIIy NOCTAaHOBJIEHHMEM akuMara AKKapCKOro paioHa
CeBepo-Kazaxcranckoii obmactu ot 18.02.2010 N 35
B cootBerctBuu co crarheit 9-1 3akona PecnyOnuku Kazaxcran ot 27 HOsIOps
2000 roma Ne 107 «O06 amMUHUCTPATUBHBIX MPOIEAYPaX», MYHKTOM 2 TIOCTAHOBIICHUS
[IpaButenbctBa PecnyOnuku Kaszaxcran ot 30 wuwouHs 2007 rona
Ne 558 «O6 yrtBepxknaenun THUIOBOro cTaHAapTa OKa3aHUS TOCYJapCTBEHHOU
YCIYTHUY», aKuMar palioHa ITOCTAHOBIJIAET:
1. YTBepauTh NmpuitaraeéMelii CTaHAAPT OKa3aHUs TOCYNAPCTBEHHOM YCIYTH IO
IpUEMY 3a8BKH OT CEMBH, JKEJIAIOLIEH B3SATh JE€T€l HAa NMAaTPOHATHOE BOCIHMTAHUE
2. Hacrosee moCTaHOBJIEHNE aKUMaTa palilOHA BBOJIWUTCS B JIEHMCTBUE CO JHSA
o(pUIUATHHOTO OITyOJIMKOBAHUS.
AKHM paiioHa K. Ilmmienbaes
Y T Bep kX aeH
NMOCTAHOBIEHUEM akuMara palioHa
21 anpens 2008 r. Ne 135

CraHzapT OKa3aHHA I'OCYHAApPCTBEHHOM YCIIyTH BHIIada IT0 IpUeMy
3asgBKH OT CEMbH, JKeJIalomeH B34Th AeTeil Ha MaTPOHATHOE BOCIIMTAHHE

1. OOmme noyoxeHus

1. Onpenenennie rocyJapCTBEHHOM YCIyTH: Bbljaya CIPaBOK MO MPUEMY 3aIBKH OT
CEeMbHU,  JKeJarwuel  B3iATh  JE€TE€W  Ha  MaTpOHATHOE  BOCIUTAHUE
(HOpMaTUBHOE TMIPABOBOE OIMNPEAECICHUE TOCYJapCTBEHHOW YCIIYTH)



2. @opma OKa3bplBa€MOW TOCYJIapCTBEHHOW YCIYTU: 4YacCTUYHO

AaBTOMAaTHU3UPOBAHHAH
(IOJIHOCTPIO ABTOMATU3UPOBAaHHAS, YACTHYHO aBTOMAaTHU3UPOBAHHAs HE
AaBTOMAaTHU3UPOBAaHHAS)

3. Ha3Banue u cTaTbs (IIYHKT) HOPMAaTHBHOIO IpPaBOro akTa
(3akoHomaTenbHbId  akT, axkT llpesmnmenta Pecny6aukum Kazaxcran, akrt
[IpaButenncTtBa PecnyOnnkn Kazaxcran), Ha OCHOBaHMHM KOTOPOIO OKa3bIBAETCS
rocyrapcTBeHHAas ycanyra.

[Tynkr 6 rnaBa 1 IlocranoBnenus IlpaButensctBa Pecnyonuku Kazaxcran «O0
yTBepxkaeHun Ilomoxxenuii 00 opraHax OINEKM W TONEYUTEIhCTBa PecmyOnuku
Kazaxcran, o natponare u IIpaBui opranu3auuu LEHTPATU30BaHHOTO ydeTa JIETeH,
ocTaBIIUXCA 0e3 momnedyeHus: poautenei» ot 9 centsaopss 1999 roma Ne 1346 - «
OpranamMu OINEKH U MONEYUTEIBCTBA SIBJISIFOTCS MECTHBIE MCIIOJHUTEIBHBIE OpPraHBbI.

PaiioHHBIE ¥ TOPOICKUE UCTIONHUTENbHBIE OPTraHbl OCYIIECTBISAIOT CBOU (DYHKIIMH
0 OIEKE M TMOMEYUTEIbCTBY 4Yepe3 YIMOJIHOMOYEHHBIE OpraHbl o0pa3oBaHUs,
COIIMAJIbHOM 3allUThl HACEJNEHUs] U 3APABOOXPAHEHHMs, a IOCEIKOBBIE CEIbCKHE,
ayJIbHbIE UCIOJHUTENIbHBIE OPraHbl OCYIIECTBISIOT 3TH (YHKLUUU CAMOCTOSITEIBHOM.

4. HaumeHoBaHHE TOCYIapCTBEHHOI'O OpraHa, TOCYJapCTBEHHOTO

YUPEXKICHUS ~ WIAU  HUHBIX  CYOBEKTOB,  MPEAOCTABISIONIUX  JAHHYIO

rocyiapcTBEHHY IO yCcAyry:
['ocynapctBenHoe yupexnaenue «Otaen oOpa3oBanusi AKXapcKoro pailona

CeBepo-KazaxcTtaHckol obmactu»

(monmuoe HaumeHoBaHue) CeBepo-KazaxcraHnckas 0051acTh AKKapckuil paiioH, ceso
Tanmeix, ynuma I[enwnnas, 18. Dnexrtponnsiii anpec: akzharroo55@mail.ru

(mecto OKa3aHU yCIyrHu, caur)
l'ocymapcTBeHHbIE ydUpexaeHUs AmnmapaTtbl aKMMOB CEIBCKUX OKPYTOB
AK)Kapckoro paiioHa CeBepo-Ka3zaxcranckon obJyacTu.
5. ®opmMma 3aBepiiieHus (pe3yJbTaT) OKa3bIBAEMOU TroCyJapCTBEHHOU YCIyTH,
KOTOpPY IO HOJNYYHUT NOTPEOUTENb:
JIOTOBOP O mepenadye peOeHka (AeTeil) Ha BOCIHUTAHUE, 3aKIIOYAEMbId MEXTY
NaTpOHATHBIM  BOCIHUTATEIEeM M  OpPraHoM OINEKM U  MOMNEYUTEeIbCTBA
6. Kareropusst ¢pu3ndecKuXx W IOPUAUYECCKHUX JIAI, KOTOPHIM OKa3bIBACTCS
rocyniapcTBeHHas yciayra.
1) nun, TpU3HAHHBIX O CYAYy HEIEECNOCOOHBIMH WM OTPaHHYCHHO
HEOTEECECMOCOOHB MU ;

2) null, TUUIEHHBIX MO0 CYy POAUTEIbCKUX MPAB WM OTPAHUYEHHBIX CYJIOM B
POOIUTENHhCKHUX npaBax;
3) oOTCTpaHEHHBIX OT O00A3aHHOCTEH oOmNeKkyHa (MmomeuuTens) 3a
HEHAJJIeXkKalllee WCIOJIHEHUE BO3JIOXKEHHBIX HA HEro 3aKOHOM OOs3aHHOCTEH;



4) OBIBUIMX YCHIHOBUTENEH, €CIU YCBHIHOBJIEHHE, OTMEHEHO CYJOM IO HX
B M H € ;
5) MU, KOTOpbIE MO COCTOSIHUIO 3J0POBbS HE MOTYT OCYUIECTBIISTH
0053aHHOCTH no BOCIUTAHHUIO pebeHKa.
7. CpokH OrpaHMY€HHIl NO BPEMEHU MPHU OKA3aHHHU TOCYJapCTBEHHOU
y ¢ I y T ®H
1) cpoku oka3zaHus rOCYJapCTBEHHOM YCIYTM ¢ MOMEHTA MOJIyYeHUS 3asBUTEIEM
TaJloHa - 10 T HECH;
2) MakCUMAaJbHO JIOIYCTUMOE BpeMsl 0>KMIaHUSI B OYEPEIU MIPU C/1aue JOKYMEHTOB,
HEO0OXOAUMBIX IS MOJIyYEHHUS CIpaBKH - 40 MUHYT;
3) MakCUMaJIbHO JOMYCTUMOE BpEMsl OXKUJAHMS B OUepEeau IpPHU MOJYyYEHUU
JOKYMEHTOB - 40 MHUHYT.
8. YkazaTh IUIATHOCTh WJM OECIUIaTHOCTh OKa3aHUsl TOCYJapCTBEHHOM
yciayru. B ciaydae miaTHOCTH yKa3aTh CTOMMOCTb, (POPMBI OIUIAThI, HEOOXOAUMBIE
dbopmbl TOKyMeHTa (KBUTAHIUA), KOTOPYIO TpeOyeTcs 3amoJIHUTh MpHU OIulaTe
CTOUMOCTHU (cbopa, MJIaTEeXa) rocyJ1apcTBEHHOM YCIYTH.
locynapcTBeHHas  yciyra oka3biBaeTcsi  OecIlIaTHO.
9. Vkazarp MmecTa 00s53aTElbHOrO0 pa3MEUIEHHUs CTaHAapTa OKa3aHUs
rOCy/IapCTBEHHOM yCIyTd Kak MCTOYHHMKA MH(OpMAIMK O TPEOOBAHMUIX K KaueCTBY
JOCTYITHOCTH OKa3aHMs TOCyJapCTBEHHOM YCIyru. DTO JIOJKHA ObITh CChUIKA HA CAalT
rOCyapCTBEHHOT'O OpraHa, roCyAapCTBEHHOTO YUPEKIACHHUS WIM HMHOTO CyOBEKTa,
NPEICTABISIONIET0 TOCYAApCTBEHHYIO YCIYry, WM aJpeca MEeCT OKa3aHus
TOCYIapCTBEHHOHU YyCIYTH.
CranngapT nyOnuKyeTcs B peciyOIMKaHCKUX, OOJACTHBIX WM PallOHHBIX ra3eTax.
VYcayry oka3bIBaeT rocygapcTBeHHOE yupexaeHue «Otaen oopa3oBaHus AKXKapCKOro
paitona  CeBepo-Kazaxctanckoit  oOGmactu»,  IOpHIAWYECKHN  ajapec:
Cerepo-Kazaxcranckas obnacte Axkapckuit paiios, ceno Tanmmislk, ynuia [{enunnas,
18. DIEeKTPOHHBIN ajapec: akzharroo55@mail.ru.
['ocynapcTBeHHBIE yUupekAeHHUS AMNNaparbl aKMMOB CEIbCKHX OKPYTIOB
AKXKapcKkoro palioHa Cesepo-Ka3zaxcranckon obJyacTu.
10. Ykazatp rpaduk paOoThl (JAHU, 4Yachl, MEPEPBIBHI), CYIIECTBYET JIH
npelBapuTeiIbHas 3amuch Uil TOJOy4YeHHs yciayru (ykasaTb YyCJIOBUS U

TpeOOBaHUsA), €CTh JIM YCKOpPEHHOe oOciyxuBaHue (yka3aTb YyCJIOBUS U
TpebOOBaHUSIHA) .

['paduk paboTel: ¢ moHenenbHuKa mo nsaTHUiy ¢ 9.00 gaco go 18.00 gacos,
nepepbiB ¢ 13.00 yacoB 10 14.00 yacos. [IpueM ocyiiecTBISIETCS B MTOPSAJIKE OUEpEIH
6e3 NpEIBAPUTEIBHON 3aInCH " YCKOPEHHOTO 00CITy>)KUBaHUS.

11. Yka3aTh ycioBUS MecCTa MPEIOCTABICHUS YCIAYTH (PEKUM MOOIIPEHUS,
oOecrieueHre 0E€30MaCHOCTH, YCIOBUS JJIA JIFOAECH C OrpaHUYEHHBIMU (PU3UYECKUMU



BO3MOKHOCTSAIMH, MPUEMIIEMbIC YCIOBUSI OXHUJAHUS U TOJITOTOBKA HEOOXOIUMBIX
JOKYMEHTOB  (3al1  OXHJaHuUs, CTOWka ¢  oOpa3mamMmu) U T.1.)

B 3manum, rae pacmnonokeHo rocynapcTBeHHOe yupexaenue «Otaen oopa3oBaHus
Axokapckoro parioHa CeBepo-Kazaxcranckoit o0macTu» umeeTcs ABOWHAs 1Bepb. Jis
obopmieHUS JOKYMEHTOB B ¢oiie M KaOMHETE MMEETCs CTOJM U CTYJ, UMEIOTCS
00pas3Ibl 3asIBIICHUH, 3aJT 0KHUIAaHUSI.

2. Ilopsanox oxa3aHHMA ITOCYAapCTBEHHOM yCIIyTH

12. VYka3aTp mnepedyeHb HEOOXOAUMBIX JOKYMEHTOB U TpeOOBaHUU
(HampuMep, HaJTu4Ke IEKTPOHHON HU(PPOBOM MOAMUCH 3asIBUTENS), B TOM YUCIE IS
JWL, UMEKIIUX JblLOTHI, JUIS I[OJYYEHHS TOCYIapCTBEHHOW  YCIYTH:

1) 3asBreHure JauLa O CBOEM JKEJIAHUU CTaTh MATPOHATHBIM BOCIHUTATEIEM;
2) corilacme Ccymnpyra, €ciu JIMI0, JKejaromiee OBITh MHaTpPOHATHBIM
BOCMHUTATENEM peOeHka, COCTOUT B Opake;
3) cmpaBka O COCTOSIHHM 3J0POBbS JIMLA, KEJAIOIIETO CTaTh NaTPOHATHBIM
BOCHOHHUTATECIIEM ;
4) cnpaBKa O COCTOSIHUM 3JI0POBbsSl CyIpyTa, €CIU JHULO, KEJarollee ObITh
naTpOHATHBIM BOCIIUTATEIEM, COCTOHUT B Opake;
5) akT 00cienoBaHUsl YCIOBUM KU3HU JUIA, MPETEHIYIOET0 HA BOCIIUTaHUE
p e 6 e H K a ;
6) akT oOcneoBaHus YCIOBUM KU3HU peOCHKAa NMEepeaaBaeMoro narpoHaTHOMY
BOCHOHUTATENI
13. VYkazaTh CChUIKY Ha caiT, Ju00 MecTOo BbIgauu OJaHkOB (hopm
3a4BJICHUA MW T.I.), KOTOPbIE HEOOXOAMMO 3alOJHUTh [JJd MOJy4YEeHUd
rocCyiapCTBEHHOH yCAyTru.
['ocynapctBenHoe yupexjaeHue «Otaen oOpa3oBaHusi AKXapcKoro paioHa
CeBepo-Kazaxcranckoit obGnactuy», ropuaudeckuii anapec: Ceepo-Kazaxcranckas
obnacte Axkapckuil paiioH, ceno Tammbik, ynuua Llenunnas, 18. DnekTpoHHbIN
agpec: akzharroo55@mail.ru
['ocynapcTBeHHbIE yupexaeHus Amnmnapatbl akKMMOB CEJIbCKUX OKPYTOB

AKXKapcKoro paiioHa CeBepo-Kazaxcranckoi o0yacTu.
14. VkazaTh cChIIKY Ha calt, nub0 ajgpec M HOMep KaOuHeTa
OTBETCTBEHHOI'0 JIMIIAa, KOTOPOMY CHAIOTCS 3alOJHEHHbIe OnaHku, (OPMBI,
3asBJICHUS U JIPYyrUe JOKYMEHTBI, HEOOXOAUMBIE ISl MOJTYUYEHHUS TOCYyAapCTBEHHOMN
y ¢ I y T W
JlokyMeHTBI HEOOXOAUMBIC JIsI TIOYYCHHS TOCYJAPCTBEHHON YCIYTH CIAIOTCS B
rocyapcTBeHHoe yupexzaeHue «Otaen oOpazoBaHus AKXapcKoro paioHa
CeBepo-Kazaxcranckoil oOnactu», opuauueckuid anpec: Ceepo-Kaszaxcranckas



obnacte Axkapckuit paiioH, ceno Tammbik, ynuna llenunnas, 18. DnekTpoHHBIN
aapec: akzharroo55@mail.ru.
15. Yka3aTp HauMeHOBaHHE U (OPMY JOKYMEHTA, IMOJATBEPKAAIOIIETO, YTO

norpeduTens , caal BCE€ HEOOXOJAUMBIE JOKYMEHTHI I TOJIyYeHUS
TOCYJapCTBEHHON YCIyTH, B KOTOPOM COJICPKUTCS J1aTa MOJIyYeHUsT TOTpeOuTeIeM
rocylapcCTBEHHOH yCcAyTru.
[Tocne mpenbsiBiIeHUS BCEX HEOOXOAUMBIX JOKYMEHTOB [JISI MOJTYyYEHUS
rocyJapCTBEHHOM YCIyTH, MOTPEOUTEIIO TOCYTAPCTBEHHOMN YCIIYTH BBIIAETCS TAJIOH C
yKa3zaHueM AT NPUHATHUS u Cpoka HUCIIOJIHCHUS.
16. Yka3zaTrh MOJIHBIN MEpPEYEeHb CHOCOOOB W PETrIaMEHTOB JOCTaBKHU

pe3yibTata OKa3aHUs YCIyrd - OJJIEKTPOHHAs TMouTa, 4Yepe3 calT, JHUYHOe
NOCEIEHHUE, Kypbep u T.I.
JJuunoe NOoOCENmEeHe.

VYka3aTh CChUIKY Ha CailT, MO0 agpec 1 HOMep KaOMHEeTa OTBETCTBEHHOTO JIULIA,
KOTOPBIH BBIIAET KOHEYHBI pe3yabpTaT OKa3aHMUs yCIYTH.

KOpunnueckuii agpec: CeBepo-Kazaxcranckas o6mactb AKXKapCcKuil paiioH, ceo
Tanmeix, ynuma I[enwnnas, 18. Dnextponssiii anpec: akzharroo55@mail.ru

17. Yka3aTh NOJHBIN NEepeUYeHb OCHOBAHUW I MPUOCTAHOBIICHUSI OKAa3aHUS
FrOCYyZIapCTBEHHOMU yCAyru:
1) He mpenocraBlieHUWE 3asiBUTENEM JOKYMEHTOB, yKa3aHHBIX B M. 12
HAacCTOSAIETO cCTaHxaprTa,
2) HECOOTBETCTBUE MPEICTABICHHBIX JJOKYMEHTOB.

3. ITpuaIMmEr paboTh

18. IlepeuncnuTh MPUHIUIIBI, KOTOPHIMU PYKOBOJICTBYETCSI TOCYIapCTBEHHBIN
OpraH Mo OTHOLIEHHI0 K MNOTPEOUTENI0 YCIyr (BEXKJIMBOCTb, HCUYEPIbIBAOLIAS
uHpopmalus 06 okazbIBa€MOM roCcyJJapCTBEHHOM yciyre, 00ecriedeHne COXPaHHOCTH,
3alIUThl U KOH(PUICHIIMAJbHOCTH HHGOpPMALMU O COJAEpKaHUU JOKYMEHTOB
notpebuTens, o0ecrneueHrne COXPaHHOCTU JTOKYMEHTOB, KOTOpble MOTPEOUTENb HE
NONAy4uI B YyCTAaHOBJIEHHBIEC CPOKH).

1) monydyeHre MoaHON U MOAPOOHON MH(GOPMAITIHN O TIOPSIKE BBIIAYN TpaXKIaHaM
paspenieHuid B OaHKU 1St OPOPMIIEHUS CCYBI MO 3aJI0T KUJIbS, MPUHAJJICKAIIETO
HECOBEPIMEHHOIETHEMY ;

2) obecmedeHHEe COXPAHHOCTH, 3alIUThl M KOH(PUICHIHMATBHOCTH
uHpOpMaIMU O  COJEpKAaHUM JOKYMEHTOB NOTpeduTens, obecneueHue
COXPaHHOCTU JTOKYMEHTOB, KOTOpBIE MOTPEOUTENb HE MOJYYWI B yCTAHOBJIEHHBIC
C p O K ®

3) BEXKIIMBOCTH, OTBETCTBEHHOCTh U MPO(ECCUOHANIN3M CIIEIUATHUCTOB.



4. PesynbTaTsl pabOTEHI

19. Pe3ynbTaThl OKa3aHHs TOCYJAPCTBEHHOMN YCIYTH MOTPEOUTENAM U3MEPSIIOTCS
NOKA3aTeJsIMH KAadyeCTBA M JOCTYIIHOCTM B COOTBETCTBHM CIIPHIIOKEHHEM K
HacTOS I EMY CTaHOapTYy.

20. LleneBble 3HaUEHUS MTOKA3aTENEN KaueCTBA U JOCTYITHOCTH IOCYIapCTBEHHBIX
YCIIyT, [0 KOTOPBIM OLIEHUBAETCs padoTa rocyJapCTBEHHOTO OPraHa, YUpexACHUS N
UHBIX CyOBEKTOB, OKa3bIBAIOIINX FOCYJAPCTBEHHBIE YCIIYTH, €KETOTHO YTBEPKAAIOTCS
CHELMAIIBHO CO3JJaHHBIMU pabOYUMU IPYIIIIAMHU.

5. ITopsanox obxamoBaHuUA

21. Yka3aThb HauMEHOBaHUE TOCYAAPCTBEHHOIO0 OpPraHa, apec dJIEKTPOHHON MOYThHI
. Homepa tenedonoB 11eHTpoB 00paboTku BBI30BOB (call- mentpoB), nubo HOMEpP
KaOuHeTa JOJDKHOCTHOTO JIMIA, KOTOPBIM pas3bsCHIET MOPSIAOK 00KaloBaHUSA
neiictBust (0e3A€iCTBUSI) YMOJTHOMOYEHHBIX JOJDKHOCTHBIX JIMII U OKa3bIBaeT
COnelCcTBHE B NOATOTOBKE KaTOOBbI.
O6>xaioBaHue JEHUCTBUS JOJKHOCTHOIO JIMIA OCYIIECTBIISETCS MO CPEACTBAM
oO0OpamewHHS
1) K pPyKOBOJIHUTENIO TOCYJapCTBEHHOTrO yupexaeHus «OTaen oOpa3oBaHUs
Axokapckoro paiioHa Cepepo-Kaszaxcranckoil obGmactu», IOpUIMYECKUN afapec:
CeBepo-Kazaxcranckas 061acTh AKKapckuil paiioH, ceno Tammbik, ynuna [enunnas,
18. DIEeKTPOHHBIN aapec: akzharroo55@mail.ru
2) B BBHIIIECTOSALIHUE OpraHU3alHUHU
l'ocynapctBenHoe yupexaeHue «JlemaprameHT o00Opa3zoBaHUs
CeBepo-Kazaxcranckoit obnactuy», ropuaumdeckuii anapec: Ceepo-Kazaxcranckas
obnacts r.IleTrponarnosck, ynuna Koncturynuu Kazaxcrana, tenedon 8-(715)-46-34-
32, DIEKTPOHHBIU aapec:obldosko@mail.ru
Axumat Axxkapckoro paiiona Ceepo-Kazaxcranckoit obiactu, 0OpUIMYECKUN
anpec: Ceepo-Ka3zaxcranckas o0Osacte AKXapcKuil paiioH, ceino Tanuiblk,
yiauuallenunnas, 18. DJIEKTPOHHBIN azapec: akrhar-akital@8xo0.x2
3) crHnopHble BONPOCHI, PETYJUPYIOTCS B MOPAAKE TPaxJaHCKOTO

CYAONPOU3BOACTBA.

22. Yka3aThb HaUMEHOBaHUE TOCYAAPCTBEHHOIO0 OpPraHa, apec 3JIEKTPOHHON MOYThHI

aubo HoOMep KabWHeTa OMKHOCTHOTO JIMIla, KOTOPOMY TMOJAaeTCs >Kayiooa.
I o mr aeTcCc 4

1) HayalbHUKY TOCYyJapCTBEHHOro yupexnaeHus «Otaen oOpa3oBaHusd

Axoxkapckoro paiiona Ceepo-Ka3axcranckoit oOsactu», OpUIMYECKUH ajapec:

CeBepo-Kazaxcranckas o0nactb AKXKapckuid paiioH, ceno Tanmblk, yauua



Henunnas, 18, xonTtakTHbie Tenedonbl: 8-(715)-(46)-2-21-74, >NEKTPOHHBIN
anpec: akzharroo55@mail.ru
2) B BBEIIIISCTOSIIIHE OpraHu3alnuu

locynapctBenHoe yupexaeHue «JlemaprameHT o0Opa3zoBaHUs
CeBepo-Kazaxcranckoit oOnactmy», ropuaudeckuil ajapec: Ceepo-Kazaxcranckas
obnacts r.IleTrponarnosck, ynuna Koncrurynuu Kazaxcrana, trenedon 8-(715)-46-34-
32, DIEKTPOHHBIU anpec:obldosko@mail.ru
Axumar Axxapckoro paiiona CeBepo-Kazaxcranckoit obmactu, 0OpUAMYECKUN
anpec: CeBepo-Kazaxcranckas oOnacth Akkapckuil paiioH, ceno TaiibIk, yiauia
Henunnasd, 15. DJNEeKTPOHHBIN azpec: akzhar-akimat@sko.kz
3) crHopHble BOMNPOCHI, PETYJUPYIOTCS B MOPAAKE TPaxIaHCKOTO

CyZOnNpOHU3BOIACTBA.
23. Yka3aThb HaMMEHOBAaHUE JOKYMEHTA, MOJITBEPKAAIOIIETO, IPUHSITHE 5Kal00bl U
IpeayCMaTPUBAIOIIETO CPOK M MECTO TOJIyYEHHsS OTBETA Ha MOJAHHYIO K00y,
KOHTAaKTHBIE JIaHHBIE JOJKHOCTHBIX JIAI[ Y KOTOPBIX MOXHO Y3HaTb O XOJ€
paccMOTpPEHHUH XK aloosl.
Tanon o mpuHsATHU OOpallleHHs], KypHAJI PETUCTpallUd OOpAIIeHUN Tpa)kKIaH.
MecTto nosydeHusi OTBETa Ha Kajlo0y - ToCyAapCcTBEHHOE yupexaenue «Otaen
oOpazoBanus Axxkapckoro paiiona CeBepo-Kazaxcranckoi o61acTiny, ROPUIAYECKHN
aapec: Cesepo-Kazaxcranckas o6mactb Akkapckuil paiiol, ceno Taimiblk, yiauna
Henmuunas, 18. Dnexrponnsiit afapec: akzharroo55@mail.ru

6. Konraktaas uadopMamus

24. Yxa3aTb KOHTaKTHbIE JAaHHbIE (CalT, aapec 3JIEKTPOHHOW MOYTHI, rpaduk
paboThl U mpuema, ajapec, TeNeQOHbl) PYKOBOAMUTENS TOCYAAPCTBEHHOI'O Oprasa,
YUPEXKICHUS MIM HUHOTO CyOBEKTa, HEMOCPEACTBEHHO OKa3bIBAIOIIETO
rOCYyJapCTBEHHYIO YCIYTy, €ro 3aMECTUTEIEH W BBIIECTOSALIECH OpraHU3aluu.
HavanpHuk rocynapcTtBeHHoOro yupexzaeHus «Otaen oOpa3oBaHUS AKXKapPCKOTO

paitona  CeBepo-Kazaxctanckoit  oOmactu»,  IOpHAWYECKHN  ajapec:
Cerepo-Kazaxcranckas obnacte Axkapckuit paiios, ceno Tanmmisik, ynuna [{ennnnas,
18. DNEeKTPOHHBIN anpec: akzharroo55@mail.ru

['padux paboThl: ¢ moHeneNpHUKA 1Mo NATHHUIYY ¢ 9.00 yacoB g0 18.00 yvacos,
nepepbiB ¢ 13.00 gacoB 10 14.00 gacos. [IpueM oCymiecTBIsIETCS B MOPSAIKE OUYEPEN
6e3 npeIBapUTEIbHOMN 3amnucH U YCKOPEHHOTO 00CIy>KUBaHUS.

2) BHIIIECTOSI A Opra”Hui3zamnus
[ocynmapctBennoe yupexjaenue «JlemaprameHT o0Opa3oBaHus
CeBepo-Kazaxcranckoilt obnactuy, ropuauueckuid anpec: Ceepo-Kazaxcranckas
obnacts r.Ilerponasnosck, ynuna Koncturyuuu Kazaxcrana, renedon 8-(715)-46-34-



32, DIEKTPOHHBIU ajpec: obldosko@mail.ru
['paduk pabotsl: ¢ moHeaenpbHUKa Mo NATHULYY ¢ 9.00 vacoB g0 18.00 yacos
nepepbiB ¢ 13.00 yacoB 10 14.00 yacoB. [IpueM ocymiecTBiIsIETCS B TTOPSJIKE OUYepeIn
0e3 npeaBapUTEIbHON 3aMuCH " YCKOPEHHOTO 00CITy>)KUBaHUS.
25. Jlpyras mone3Has wHbopManus sl moTpedoutens (TeneoHbl MEHTPOB
00paboTKH BHI30BOB, MH(POPMAIIHS O IOTIOTHUTEIBHBIX YCIyTax U T.1.)

Il prunox e HHe

K NOCTAHOBJIIEHHUIO aKkumara palioHa
21 anpensa 2008 r. Ne 135

Tabma. 3HaueHHs MOKa3aTeNei KauecTBa U JOCTYIIHOCTH

IleneBoe 3HaueHuUe
Tekylee 3HaueHue

HopmaTtuBnoe mokasatens B
[TokazaTenu kauecTBa M JOCTYITHOCTH rmokasaTtenss B
3HAYEHHE 10Ka3aTeNss MOCIeaYIo-
OTYETHOM T'Of1y
IIEM IOy
1 2 3 4
1. CBOeBpEeMEHHOCTH
1.1. % (momns) ciay4aeB MpeOCTaBICHHS YCIYTH B
YCTaHOBJIEHHBII CpOK ¢ MomeHTa cpauu 100 100 100
JIOKyMEHTa
1.2. % (mons) moTpebOuTENeH, OXUIABIINX
MOJIy4eHHsI YCIyrd B ouepenn He Ooiee 40
MHUHYT
2. KagectBo
2.1. % (monst) moTpeOHUTENCH, Y IOBIECTBOPCHHBIX
(noms) notp Y P 100 100 100

Ka4Y€CTBOM IIponecca nmpeaoCTaBJICHUA YCIYTHU

2.2. % (momg) ciny4aeB NIPaBHIBHO
O(QOPMIICHHBIX JOKYMEHTOB JOJKHOCTHBIM
TULOM (IIPOM3BEJICHHBIX HAYMCIICHUH, PacueToB
Y T.J.)

3. JoctynHoCTh

3.1. % (monst) moTpeOHUTENICH, Y IOBICTBOPSHHBIX

KauecTBOM u uHpopmanueir o mopsake 100 100 100
MIPE/I0CTaBIICHHS YCITYTH

3.2. % (mosis) cirydaeB MPaBUIIBHO 3aIIOTHEHHBIX
norpeduTeneM IOKyMEHTOB H CHAHHBIX C
IIepPBOTO pa3a

3.3. % (moins) yciyr uHGOPMAIMH, O KOTOPBIX
noctynHo yepes MHTepHeT

4. Iponecc 00xanoBaHus

4.1. % (mons) 0OOCHOBAaHHBEIX JXKaJo0 oO0IeMy
KOJIMYECTBY OOCTYKEHHBIX MoTpedureneii mo 0 0 0
JIAHHOMY JIeITy



4.2. % (monsi) 0OOCHOBaHHBIX XKayoo,
pacCMOTPEHHBIX W YAOBJICTBOPCHHBIX B
YCTaHOBJICHHBIN CPOK

4.3. % (momst) moTpeOUTENeH, yIOBIETBOPSHHBIX
CYIIECTBYIOIIUM MOPSIIKOM 00KaIOBaHUS 100 100 100

4.4. % (nomnst) moTpeduTenel, y10BIeTBOPCHHBIX
CpOKaMH 00)KaIOBaHUS 100 100 100

5. BexxauBOCTh

5.1. % (mons) morpebuTeneil, yaoBIETBOPEHHBIX

100 100 100
BEXJIMBOCTBIO TTEPCOHAA
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