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OO0 yTBepKIeHNH periIaMeHTa rocyaapcTBeHHO# yeuyru "OdopMieHne JOKyMEHTOB
Ha COLMAIEHOE 00CITYXKHBaHHE B T'OCYAAPCTBEHHBIX H HETOCYIapCTBEHHBIX
MEIUKO-COMUANBHBIX YIPEXKICHHAX (OpraHU3allAiX ), MPEAOCTABIIAIONINX YCIIyTH 32
CYeT rOCyAapCTBEHHBIX 0I0/PKETHRIX CpecTB"

YTpaTuBmmii camy
[TocTtanoBnenue akumara ropoga Capanu Kaparanmunckoit obmactu ot 22 HOAOps
2012 rona N 43/08. 3apeructpupoBano JlenapramentoM roctuinu KaparananHckoi
obnactu 21 mexabps 2012 roma N 2053. YTpatuiio cuily MOCTaHOBIEHUEM aKMMaTa
ropoaa Capanu Kaparanauuckoii o6actu ot 17 mas 2013 roma N 19/01
CHocka. YTpaTtuno Cuily IOCTaHOBJIE€HHEM akuMmara ropoaa Capanu

Kaparanaunckoit o6nactu ot 17.05.2013 N 19/01.

[Ipumeuyanue PIIIA:

B tekcte coxpanena aBropckas opdorpadus U MyHKTyaIus.

B cootBerctBum ¢ 3akonamu Pecny6nuku Kazaxcran ot 23 suBaps 2001 roga "O
MECTHOM TI'OCY/IapCTBEHHOM YTIpaBJICHUH U caMoyIlipaBieHuu B Pecrrybnuke Kasaxcran
", oT 24 mapta 1998 roga "O HOpMaTUBHBIX IpaBOBbIX akTax", oT 27 Hos0ps 2000
rona "O0 agMUHHCTPATUBHBIX Mpoleaypax', mocraHoBieHueM I[IpaButennpcTBa
Pecnybnuku Kazaxcran ot 7 anpens 2011 roga N 394 "O6 yTBepKaeHUU CTaHAAPTOB
rOCYJapCTBEHHBIX YCIYT B c(epe COLMaTbHON 3allUThl, OKa3bIBAEMBIX MECTHBIMU
UCIIOJHUTEIbHBIMU opraHamu', akumaT ropojga Capanm IIOCTAHOBIJISET:

1. YTBepauTh npuiiaraeMelii peraaMeHT rocy1apctTBeHHon ycnyru "Odopmienue
JOKYMEHTOB Ha COIlMalIbHOE OOCIyXXHBaHHME B TOCYJapCTBEHHBIX U
HEroCyJapCTBEHHBIX  MEIUKO-COIMAIIbHBIX  YUPEeXKACHUSX (OpraHu3auusx),
IPEJOCTaBIISIIONINX YCIYTM 3a CYEeT TOCYIapCTBEHHBIX OIOKETHBIX CpelCcTB".

2. KoHTpoJib 32 MCMOJHEHUEM HACTOSIIIETO MOCTAHOBJIEHUS BO3JIOKUTH Ha
3amecturenss akuma Tropoaa Capanu benenvbaeBy ['yabmupy CepuxoBHY.

3. Hacrosimiee nmoctaHoBiI€HHE BBOJAUTCA B JIEUCTBUE MO UCTEUCHHUH JIECSITH
KaJIEHJApHBIX THEW CO JIHS €ro MepBOro 0(pUUUaIbHOTO Oy OIMKOBAHUS.

Akum ropoaa Capanu C. Kacumon
Y T Bep kK aeH

MNOCTAHOBIEHUEM akumMarTa
roponaa Capawnm
OT 22 HOSAODpS 2012 romga

N 43/08



PernamerT rocymapcTBeHHOM yciyra "OdopMieHHe JOKYMEHTOB Ha
COIMAaTbHOE 00CIY)KUBaHUE B TOCYIaPCTBEHHBIX M HETOCYJapCTBEHHBIX
MEIUKO-COMUANBHBIX YIPEXKIASHUAX (OpraHU3alHsiX ), IPeIOCTABIIIOMHAX
YCIIyTH 3a CYET IOCYJapCTBEHHBIX OI0)KETHBIX CPEICTB"

1. OCHOBHEBIE TIOHATHA

1. OmnpeneneHuss HUCHOJb3YEMBIX TEPMUHOB H abOpeBuUATYD:
1) COE - cTtpykTypHO-GYHKIIMOHATBHBIE €IUHHIIBI, KOTOPhIE YYaCTBYIOT B
npolecce OKa3aHWs TOCYyJapCTBEHHOM YCIYTM - OTBETCTBEHHBIE JIMIA
3aMHTEPECOBAHHBIX OPTraHOB, WH(OPMAIMOHHBIE CHUCTEMBI WIIM HUX [OJICUCTEMBI,;
2) yIOJIHOMOYEHHBIN OpraH — rocy1IapcTBEHHOE yupexaenue "OTaen 3aHATOCTH U
COLMANBHBIX nporpamMmm ropona Capann";
3) ueHTp 0OCIy>KHMBaHUSA HACEJEHHUS - PECHyOJIMKaHCKOE TOCYJapCTBEHHOE
OpeanpusTAE, OCYIIECTBISAIONIEEe OPraHU3alMIo PEA0CTABICHUS YCIYT (DU3UUECKUM U
(MIM) OPUAWYECKUM JIUIAM 1O MPUEMY 3adBICHUN M Bblau€ JOKYMEHTOB IO
npUHLHUITY "OIHOro OKHaA'".

2. O0Omue moJIOXKEHUS

2. Hacrosimuii periiaMeHT rocyaapcTBeHHON ycinyru "OdopMieHue 10KyMEHTOB
Ha COIHAIbHOE OOCITY)XMBAaHHE B TOCYJAapCTBEHHBIX M HETOCYJapCTBEHHBIX
MEJIUKO-COIMANBHBIX YUPEXKICHUSIX (OpraHu3alusaX), IpeIoCTaBISIONMNX YCIYTH 3a
CYET TOCYJapCTBEHHBIX OIOJIKETHBIX CpeACTB" (nanee - perjaMeHT) OmpeenseT
npouenypy, odgopmieHus JTOKYMEHTOB Ha COIMalibHOE OOCIy>XUBaHHE B
rOCyJapCTBEHHBIX W HErOCYyJapCTBEHHBIX MEIMKO-COUMATBHBIX YUPEKICHUSAX,
IIPEIOCTABIISIONINX YCIYTH 32 CUET TOCYAapCTBEHHBIX OIO/IKETHBIX CPEICTB (fanee —
rocygapcTBeHHas ycunyra).

3. I'ocynapcTBeHHasi ycayra npeaoCcTaBisieTCsl TOCYIapCTBEHHBIM YUPEXKACHUEM "
Otaen 3aHATOCTHM M COLMAIbHBIX mporpamm ropona Capanu" (manee -
YIOJIHOMOYEHHBIN OpraH), a TakKe Ha aJlbTepPHATUBHOMW OCHOBE 4YEpe3 ILEHTPHI
obOcnyxuBanus Hacenenusi: Otnen ropojga Capanu ¢dunuana PecnyOinkaHckoro
FOCYJIApCTBEHHOTO NPEANPUATHS HAa NpaBe XO3AUCTBEHHOrO BeAeHUs 'LIeHTp
oOcnmyxuBanus Hacenenus no Kaparanguuckoit obmactu" Komurera mo KOHTPOJIIIO
aBTOMATH3alUHU TOCYAApPCTBEHHBIX YCIYr W KOOPAWMHALMM JESITEIbHOCTH LEHTpa
oOcmy>kxuBaHUs HaceleHus MUHUCTEpCTBA TPAHCIIOPTA M KOMMYHUKanuii PecyOnmku
Kazaxcran wim npeactaBuTenbCTBO B nocesike Aktac otaena ropoaa Capanu ¢puiamana
PecniyOnukaHCKOTrO TOCYAapCTBEHHOTO MPEANPUSTHS Ha TPaBe XO3SHUCTBEHHOTO
Benenus "llenTp obcmykuBanus HaceneHus no Kaparanaunckoit obnactu" Komurera



10 KOHTPOJIKO aBTOMAaTU3AI[UU FOCYIapCTBEHHBIX YCIYT U KOOPAUHALMHU 1€ TEIbHOCTH
HEeHTpa OOCIyXMBaHUs HacelleHHsT MHUHUCTEpPCTBa TpaHCHOPTa U KOMMYHMKALIHUM
PecnyOonmuku Kaszaxcran (manee - 1eHTp), (KOHTAaKTHBIC JaHHBIE YKa3aHbl B
NPUITOKEHUU 1 HAacTOSIIEro periaMeHTa).

4. ®opma OKa3bpIBAEMOM I'OCYyJAapCTBEHHOM YCIyTH: HE aBTOMAaTH3WpPOBAaHHAs.

5. 'ocynapcTBeHHas yciyra npeioCTaBisIeTCs Ha OCHOBaHUM MyHKTa | cratbu 24

3akona Pecny6nuku Kazaxcran ot 13 ampens 2005 roma "O couuanbHOM 3amuTe
unBanuaoB B Pecriyonuke Kazaxcran", moamynkra 3) mynkra 1 crateu 11, moamyHkra
1) nynkra 1 ctateu 13 3akona Pecniyonuku Kazaxcran ot 29 nexabps 2008 roma "O
CIelMaJIbHBIX COLMaNbHBIX ycayrax", myHkrta | mocraHoBienusi [IpaBurtenbcTBa
Pecny6nuku Kazaxcran ot 14 mapra 2009 roga N 330 "OO0 yTBepkKaeHUU MEpEUHs
rapaHTUPOBAHHOTO O00BbEMa CHEUHATbHBIX COLUUAIBHBIX YCIYTr"', MOCTAaHOBJICHUS
[IpaButensctBa PecnyOnmuku Kazaxcran ot 7 ampens 2011 roma N 394 "O6
YTBEPKJACHUU CTAHAAPTOB T'OCYJAPCTBEHHBIX YCIYT B c(epe COLHMAIBHOW 3allUTHI,
OKa3bIBAEMbIX MECTHBIMU HCIIOJHUTEIbHBIMU OpPraHamMu'", TOCTaHOBJIEHUS
[IpaButensctBa Pecnybnuku Kaszaxcran ot 28 oxta0psa 2011 roma N 1222 "O6
yTBEPKJACHUU CTAaHJIAPTOB OKAa3aHUS CHEIUAIBHBIX COIMAIBHBIX YCIYr B 00JacTu
COIMAalbHOMU 3N TbI HaceJeHUud".

6. Pe3ynbTaToM OKa3bplBa€MOW TOCYJAapCTBEHHOW YCIYTH, KOTOPYIO MOJTYyYUT
noTpeOuTENb, SABIAETCS YBeJAOMIIEHHE 00 OPOPMIIEHUH TOKYMEHTOB Ha COLIUAIIbHOE
00cTy’)kKMBaHHE B TOCYJAPCTBEHHBIX M HErOCYJapCTBEHHBIX MEIMKO-COLMAIBHBIX
yUpexACHUSIX (OpraHU3aIUsIX ), TPEIOCTABISIONIUX YCIYTH 32 CUET rOCYJapCTBEHHBIX
OIOJIPKETHBIX CPENCTB (J1ajiee — YBEJOMJICHHE), TUOO MOTHBUPOBAHHBINM OTBET 00
OTKa3e B MPEJOCTaBICHUH FOCYAApCTBEHHON yCIyryu Ha OyMa)kHOM HOCHUTEIIE.

3. TpeboBaHuA K HOPAIKY OKa3aHHUA T'OCYIaPCTBEHHON YCIyTH

7. l'ocynapcTBeHHass yciyra okas3blBaeTcsl (U3MUECKUM JIUIAM: IpakJaHaMm
Pecniy6onuku KazaxcTtan, opanmaHaMm, MOCTOSHHO TPOXXUBAIOIIMM Ha TEPPUTOPHH
PecniyOnuku Ka3zaxcran, HHOCTpaHIaM | JulaM 0e3 TpakJIaHCTBa, HYXAAIOIIUMCS B
COOTBETCTBUM C WHIWBHUIYAIbHONH MPOrpaMMON peabMIMTAIlMU WM 3aKIIOUYECHUEM
MEAMIIMHCKON OpraHU3allii B TIOCTOPOHHEM YXOJ€ U COIUATBHOM OOCIYyXHBaHUU (
nanee - norpeburtenu):

1) mHBamMmaMm crapiie BOCEMHAIUATH JIET C MCUXOHEBPOJIOTHYECKUMU
3a00N¢EBaAaHUAIMU,

2) neTsAM-MHBaIUIaM C TCHXOHEBPOJOTHYECKUMH NATOJOTHSIMU HIIH

ACTSIM-WUHBAUAAM C HapylmeHHsMH (YHKIUH OMOPHO-IABUTATEIHHOTO armmapara;

3) ONMHOKMM WHBAalWJIaM TMEpBOH, BTOPOW TPYNNBl M MPECTAPEIBIM.

8. Cpoku OKa3zaHUS TOCYAapCTBEHHOW  YyCIYyru:



1) cpoku okazaHus rOCYIapCTBEHHOM YCIyTd ¢ MOMEHTA Cllayu MOTpeduTeneM
HEOOXOJIUMBIX JIOKYMEHTOB, OINPEJCIICHHBIX B MyHKTE 13 HACTOAIIEro perjiaMeHTa:
B YIOJHOMOYEHHBIH OpraH - B TEUEHUWE CEMHAIIATH pabouux IHEH;
B IICHTP - B T€UEHHE CEMHAAIATH pabdo4yux JHEHW (JaTa mpuema U BbIIA4YU
TOKyMeHTa (pe3yJibTaTa) roCyJapCTBEHHOW YCIyrM HE BXOJUT B CPOK OKa3aHUSs
rocyiapcTBEHHOMH yCIyTHu);
2) MaKCUMAJIbHO JIOMYCTUMOE BpeMsl 0KUIaHUS J0 MOJyYEHHUS TOCYIapCTBEHHOM
yCIIYTH, OKa3bIBAEMOW Ha MECT€ B JICHb OOpalleHUs MOTpeOuTeNs (0 MOTyUYeHUs
TalloHa), HE MOXET IIpEBBIIATH 30 MUHYT,;
3) MakCcMMaJbHO JIOMYCTUMOE BpeMsi OOCTyXHBaHHUS MOTpeOUTENs,
rocyJJapCTBEHHOM YCIyry, OKa3blBA€MOW Ha MecTe B JIeHb OOpaIleHusi NoTpeOuTeNs,
HE MOXET MPEBbIIAaTh 15 MUHYT B yHOJIHOMOYEHHOM opraHe, 30 MUHYT B LEHTpE.
9. TocymapcTBeHHas yciyra MpeaocTaBisieTcsi OecmiaaTHO.
10. I'paducx paboTh:
1) ynmomanomouenHoro oprasa: exemaHeBHO ¢ 09.00 gacoB mo 18.00 ygacoB c
o6enennbiM mepepsiBoM ¢ 13.00 g0 14.00 ygacoB, kpoMe BBIXOAHBIX (Ccy00oOTa,
BOCKpPECEHbE) u npa3JHHUYHBIX THEH.
[IpueM ocyuiecTBigeTcs B MOpsAKe odyepenn 0e3 MpeaBapUTENIbHOW 3alucu U
YCKOPEHHOTO OO0CINyXHUBaHMUA,
2) nentpa: exeaHeBHo ¢ 09.00 gacor g0 20.00 yacoB 6e3 nepepriBa, i GUINATIOB
U MPEACTaBUTENIBCTB LIEHTPOB ycTaHaBiuBaeTcs rpaduk padotsl ¢ 09.00 gacoB 10
19.00 ygacos, ¢ nepepbiBoM Ha 00es ¢ 13.00 1o 14.00 yacoB, kpoMe Mpa3THUYHBIX H
B Bl X O 1 HBI X I HEH.

[Ipuem ocymiecTBisieTcss B TOpsAaAKe '"dyeKTpoHHOU" ouepenu, 0e3
npeaBapUTEeIbHON 3aMucu U YCKOPEHHOTO 00CIyKMBaHHUS.
11. DTamnbl oka3zaHus TOCYIapCTBEHHON YCIYyTH C MOMEHTA MOJTYYEHHUS 3asiBJICHHS
OT moTpeduTenss U J0 MOMEHTa BbIJAYU pPe3yjbTaTa TOCYJapCTBEHHOHN YCIyru:
1) moTpebuTenp mMojgaeT 3asBICHUE BMECTE ¢ HEOOXOIUMBIMU JOKYMEHTaMH,
ONpeNIeICHHBIMU B MIYHKTE 13 HACTOSIIETr0 periiaMeHTa, B YIOJHOMOYEHHBIM opraH

U1 u L e HT?@p ;
2) LIEHTpP OCYIIECTBISET MIPUEM JOKYMEHTOB, PETUCTPAIINIO, COCTABICHHUE peecTpa
U nepenaeT JOKYMEHTBHI B YIOJHOMOYEHHBIN OpraH;

3) yHIOJHOMOYEHHBI OpraH OCYLIECTBIISIET PACCMOTPEHHUE, PETHCTPALUIO
JOKYMEHTOB, MPEJCTABICHHBIX U3 [IEHTPA UK OT MOTPEOUTENS NP MoAayde 3asBICHUS
B YIOJHOMOYEHHBIH OpraH, MOJArOTaBIMBACT yBEAOMJICHHE, MO0 MOTUBHUPOBAHHBIN
OoTBET 00 OTKa3e B MPEOCTaBICHUU TOCYJApCTBEHHOW YCIYIM W HaIlpaBisieT
pe3yabTaT OKa3aHHs FOCYJAPCTBEHHOM YCIYyTH B LEHTP WJIA NOTPEOUTENIO, B CIIydyae
nojxaqyu 3asBJICHUS B YHOJTHOMOYEHHBI I opras;

4) ueHTp BBIJAET MOTPEOUTENIO YBEIOMIIEHUE, TMOO MOTUBUPOBAHHBIN OTBET 00



OTKa3ze B IIPEeIOCTaBICHUH rocy1apCTBEHHOU YCIYTH.
JlocTaBka 3asBIIEHUM C MNpuUIaraéMbIMHU JOKYMEHTaMH M OOpaTHO B
YIIOJIHOMOYEHHBIA OPraH OCYLIECTBISAETCS LEHTPOM IOCPEICTBOM KYyPbEPCKOM CBSA3U
HE MEHEE IBYX pa3s B NEHb npuema 3asiBJICHUN.
12. MyuHMManbHOE KOJIUYECTBO JIML], OCYLIIECTBIISIOIINX IPUEM JOKYMEHTOB JUIS
OKa3aHMs IOCYJapCTBEHHOU YCIYTH B LICHTPE U YIIOJITHOMOYEHHOM OpPraHe, COCTABIISACT
OJIH COTPYIHHUK.

4. Ommcaare NOpAAKa AeHCTBHM (B3aMMOACHCTBHA) B IIPOLECCe OKa3aHUA
roCyapCTBEHHOM yCIIyTH

13. Jlnsg mosydeHus TOCyJapCTBEHHOM YCIyTrHM HMOTPEOUTENbh MPEACTaBIIsET
CleAyIHe JOKYMEHTHI:
1) nucbMeHHOE 3asBJIICHHE MOTPEOUTENs, a Il HECOBEPIICHHOJETHUX U
HEJEECOCOOHBIX JIUI] - TUCbMEHHOE 3asBJICHUE 3aKOHHOTO MpeICcTaBUTeNs (OUH U3
ponuTenei, ONEKyH, NMOMNEYMUTENb) MO YCTAaHOBJIEHHOW (opMmMe WM XO0JaTalCTBO
MEAULIUHCKON OpraHu3aluHu;
2) CBUAETEIBCTBO O POXKICHUU peOCHKA WIJIM YIAOCTOBEPEHUE JTUYHOCTH
noTpeOuTeNs ¢ HAIMYUEM HMHIMBHUAYaIbHOTO MAeHTU(UuKanmoHHoro Homepa (MWH);
3) npu orcyrctBur MMH nomoiHUTENBbHO MPEIOCTABISIOTCA CBUJIETEIHCTBO O
IPUCBOCHUM PETUCTPALMOHHOIO HOMEpa HaJIOroIIaTeNbluKa (MOTpeouTens) u
COLMAIbHOTO WHIWBUAYAIbHOTO Koza noTpedourensd;
4) xomuio crnpaBku 00 MHBAJIMIHOCTU (IJIsI MpecTapenblx He Tpedyercs);
5) MEeOUIMHCKYI KapTy MO YCTaHOBJIEHHOU dopwme;
6) KOMMIO BBIMUCKU U3 MHAUBHUAYAIbHON MPOTpaMMBbl peaOuauTaluu nHBaIuAA (

gt npecrtapenabx He TpebyeTcs);
7) nos auil ctapiie 18 Jiert - pereHue cyna o NpU3HAHUY JINIA HeIEECTIOCOOHBIM (
onpu HalWuduuwwu),

8) I Ul TEeHCHOHHOTO BO3pacTa - IMEHCUOHHOE YJAOCTOBEPEHUE;

9) mist y9acTHUKOB W UHBaIHAOB Benukoit OTeyecTBEHHOW BOWHBI W JIUII,
MPUPABHEHHBIX K HUM - YJOCTOBEpPEHHE, MOATBEPKIAIOIICE CTATyC HWHBAIU]A,

yuacTHUKa Benukoit OTeyecTBEHHOW BOWHBI WM JIMI, NPUPABHEHHBIX K HUM.
JIOKYMEHTBI PENOCTABIAOTCS B MOJJIMHHUKAX U KOMUSX JJIsI CBEPKH, TIOCJIE YETO
MONJIUHHHUKHA JTOKYMEHTOB MmojJiesxar BO3BparTy.
14. Tlocne cnauu Bcex HEOOXOIUMBIX JTOKYMEHTOB MOTPEOUTEIO BBIIACTCS:

1) B ymoaTHOMOYEHHOM OpraHe - TajJoOH C yKa3aHWEM JaTbl PEeTHCTpalluM U
MOJIy4YEHHS TTOTPEOUTEIEM rOCyIapCTBEHHOW YCIyTrH, (haMUINU U UHUIIMAJTIOB JIUIIA,
OPUHSABIIETO JOKYMEHTHI;
2) B LIGHTPE - pacIucKa O MPHUeMe COOTBETCTBYIOIIUX JIOKYMEHTOB C YKa3aHUEM:



HOMEDpa u I aTBhl npuema 3aABIEHUSA;
BUJAa  3alpaliMBaeMOM  TOCYIapCTBEHHOW  YCIYTH;
KOJIMYEeCTBA M Ha3BaHUN MPUIOKEHHBIX JTOKYMEHTOB;
naThl, BpPEMEHHM M MecTa BbJa4d JOKYMEHTOB;
(daMuINM, UMEHHU, OTYECTBA MHCIIEKTOpA IIEHTPA, MPUHSABIIETO 3asBICHUE Ha
opopmMnaeHnue JOKYMEHTOB.
15. JloctaBka yBeqomiieHHs: 00 0(pOPMIIEHUH JOKYMEHTOB B TOCYAapCTBEHHBIX U
HErOCyJapCTBEHHBIX  MEIUKO-COIMANIbHBIX  YUPEXKACHUSIX (OpraHu3anusx),
IPEAOCTABISIONIMX YCIYTH 3a CYET TOCYAapCTBEHHBIX OIOKETHBIX CPEICTB JIMOO
MOTHUBUPOBAHHBIN OTBET 00 OTKa3ze OCYIIECTBISETCS:
1) mpu oOpaieHn B YIMOJTHOMOYEHHBIH OpraH - MpH JUYHOM MOCEUICHUU
NOTpEeOUTENEM YIIOJITHOMOYEHHOTO OpraHa o MeCTy JKUTEIbCTBA, JIMOO MOCPEACTBOM
NOYTOBOTO COOOMmMEeEHU A ;
2) npu 00OpallleHUH B UEHTP — MPHU JIUYHOM MOCEIIECHUH [IEHTPA NOTPEOUTENIEM 1O
MECTY HUTEJIbCTBA MOCPEICTBOM "OKOH'" €KEIHEBHO Ha OCHOBAHUMW PACIHCKH, B
yKa3aHHB I B HEW CPOK.
16. B npenocraBieHun rocy1apCTBEHHON YCIYTH OTKa3bIBAETCS 110 CJIETYIOLIIUM
OCHOBaHMSIM B TOCYJAapCTBEHHBbIE M HErOCYJapCTBEHHbIE MEINKO-COLUAIbHbIC
VUPEKIAECHHUS (opraHu3amnuu):
1) Hanuyue y moTpeOuTenss MEIUUMHCKUX MPOTHUBOIMOKA3aHUN K MpHEeMy Ha
ColUanbHOE oOCIyXHUBaHUC,
2) OTCYTCTBHE OJIHOTO M3 TPEOYEMbIX JOKYMEHTOB JIJIsl MPEIOCTaBICHUS TaHHON
TOCYyNIapCTBEHHOMU YyCIYyTH;
3) mnpenocTaBi€HHE 3aBEJOMO JIO)KHOW JOKYMEHTAIlUU.
OcHoBaHUU N1 NPUOCTAHOBJEHUS OKa3aHMs TOCYIApCTBEHHOW YCIYyTH HE
U M € € T C 4
[Ipu ocy1iecTBI€HUN rOCYJaPCTBEHHON YCIyTH 4Yepe3 LEHTP, YIIOJTHOMOYEHHBIH
OpraH IO BBIIICYKa3aHHBIM MPUYMHAM MUCbMEHHBIM OTBETOM MOTHBUPYET MPUUUHY
OTKa3a U BO3BpAIlA€T JJOKYMEHTHI HA IIECTHAIATHIM pabounii eHb MOCIIE MOTYyYeHUs
nakeTa JOKYMEHTOB M HANPABISAET B LIEHTP YBEJAOMJIEHUE C YKa3aHUEM MPUYHMH OTKa3a

I nocienyrmen BbI1AaYU noTpeduTeno.
17. B mpouecce okazaHHUsl TOCYAaPCTBEHHOM YCIYTH YYacCTBYIOT CIEAYIOIIUE
CTPYKTYpHO-(QYHKIIMOHATbHBIE €AUHULBI (mamee - COE):

1) pykoBOAMTENAb  YNOJIHOMOYEHHOTO  OpraHa;

2) OTBETCTBEHHOE JIMIO YMNOJHOMOYEHHOTO OpTraHa;

3) MHCIHOEKTODP HEeEHTpa.

18. TexcToBOE TaOIMYHOE ONMKMCAHUE MOCIEAOBATEIBHOCTH U B3aUMOJECHCTBUE
aIMUHUCTPATUBHBIX AeUCTBUM (mpouenyp) kaxaod COE c ykazanueM cpoka
BBITIOJTHEHUS KaXKI0T0 aIMUHUCTPATUBHOTO JICUCTBUS MPUBEICHO B MPUIOKEHUU 2 K



HacTOSU[EMY periliaMeHTYy.

19. Cxema, oTpaxkaroiasi B3auMOCBSA3b MEXY JIOTUUECKOM MOCIIEI0BATEIbHOCTHIO
aIMUHUCTPATUBHBIX JICUCTBUM B MpoIECCe OKazaHus rocyaapcTBeHHoi yciayru u COE
, IPUBEJICHBI B IPUJIOKEHHUH 3 K HACTOSIIIEMY PETJIAMEHTY.

5. OTBETCTBEHHOCTH JJOJDKHOCTHBIX JIMII, OKa3HIBAIOIIUX I'OCYAapCTBEHHEIE
yciyru

20. OTBETCTBEHHBIM JIUIIOM 32 OKa3aHHE TrOCYJAapCTBEHHOW YCIYTH SABISETCS
PYKOBOJUTENh YIOJHOMOYEHHOTO OpraHa W pPYyKOBOJAUTENb ILIEHTpa (nanee -
HMOJNXHOCTHEIE€ auia).

JIOKHOCTHBIE JIMI]a HECYT OTBETCTBEHHOCTh 3a KA4ECTBO M peaIM3aIlHI0
roCyJ1apCTBEHHOM YCIyrd B YCTAHOBJIEHHBIE CPOKH, B COOTBETCTBUU C
3akoHoJaTenbCcTBOM PecnyOnuku Kazaxcran.

[IpunoxeHUe 1
K periIaMeHTYy rocylapcTBEHHOM
yCIyru "ObopmieHnue JOKYMEHTOB
Ha couuaabHOE o0ciayXuBaHUE B
rocyaapcTBEHHBIX U HETroCyJapCTBEHHBIX
MEIUKO-COIHaJbHBIX YUPEKICHUIX,
(opranu3anusiax), NpeaOoCTaBISIIOIIUX
yCcayTru 3a cueT rocyaapcTBEHHBIX

OI0JIKETHBIX Cpe/ICTB"

KoHTaKkTHEIE JaHHBIE YIIOJIHOMOYEHHOI'O OpraHa U IEHTPOB O0CITyKMBaHUA
HaCeJICHUA 110 OKa3aHMIO roCyAapCcTBeHHOM yciuyrd "OdopmieHne
DOKyMEHTOB Ha COIMAIbHOE O0OCITy>)KHUBaHHE B TOCYAapPCTBEHHBIX 1
HETrOCYJapCTBEHHBIX MEAUKO-CONMANBHBIX YIPEKACHUAX, (OpraHU3aIiix),
IIPEIOCTABIIAIOMIMX YCIYTH 33 CYET I'OCYAaPCTBEHHBIX OIOKETHRIX CpeACTB"

HanmeHoBaHue yIOTHOMOYCHHOTO OpraHa W IEHTpa, N
MecTopacnonoxeHue, aapec, SIEKTPOHHBIH

OCYWIECTBIAOIMNE (QYHKIUH 10 OKa3aHHIO KonTakTHBIN TEN
N azgpec

TOCYIAapCTBEHHON YCITYTH P

1 2 3

101200, Kaparanauuckas o0iacTb, Tropoj

8 (72137
COLMAJIBHBIX Iporpamm ropoaa Capasu" Capasn, ymua [obener, 43, kabuner N 12 25(076 :
H porp poAa %.#p otspn@rambler.ru

l'ocynapctBenHoe yupexaeHue "OTaen 3aHATOCTH U

Otnen ropoga Capanu dunuana PecmyOmukaHCKOTO
FOCYJapCTBEHHOTO MpPEANpUSTUS Ha ITpaBe

xo3stiicTBeHHOro BeneHus "LleHTp oOciyXuBaHUs
HaceneHus o Kaparanmuackort obmactu" Kommurera

8 (72137)
50309

10 KOHTPOJIIO aBTOMAaTH3aIMY TOCYIapCTBEHHBIX YCIyT



W KOOPJWHAIIMH JICATCIHHOCTH IIEHTPa 00CITy)KUBaHUS 101200, KaparanauHckas 00J1acTh, TOPOJ

HaCCJIICHUA MI/IHI/ICTepCTBa

KoMMmyHuKawii Pecryonuku Kazaxcran

TpaHcmopTa H
mail.ru

[TpencraBuTENBCTBO B HOCENKE AKTac OTAENA TOPOAa
Capanu bunuana
TrOCY/IapCTBEHHOI'0  MpeaNpUATHS
xo3siicTBeHHOro BezieHus "LleHTp oOciyxuBaHuUs

PecnybnukaHckoro
Ha TIpaBe

HaceneHus o Kaparanmuackoir obnactn”" Komwurera Akxrac, ynumna [lepBomaiickas 166 saran-2012@

10 KOHTPOJIIO aBTOMAaTH3aINY TOCYIapCTBEHHBIX yCIyr mail.ru
U KOOPAMHAINH AEATEIBHOCTH IIEHTPa 00CTy KUBaHUS
HaceleHUs

MuHucTtepcTBa  TpaHCIOpTa U

KoMMyHuKanui Pecniyonuku Kazaxcran

[l puyunanoxeHHE

101203, Kaparanauuckasi 001acTh, HOCEIIOK

Capanp, ynuna XKam6Obputa, 85/3 saran-2012@

8 (2137)
55034

2

K peTIaMeHTy rocyiapcTBEHHOMH
yCIyTru "ObopmineHnue JOKYMEHTOB
Ha COmMMalbHOEC obcnyXuBaHHUE B

rocyaapCTBEHHBIX 51
MEJIUKO-COIMallbHBIX
(opranu3anusax),
yCIYyTH
OI0JIKETHBIX Cpe/ICTB"

3a

CUCT

HEroCyaAapCTBCHHBIX

YUPCKACHUAX,

NpeaoCTAaBIAOIIUX

rocygapcTBEHHBIX

TekcToBOE TaONMMYHOE OMMCaHME MOCIEN0BATEILHOCTH M B3aUMOICHCTBHE
aJIMMHUCTPATHBHBIX AckcTBHM Kaxknoi COE c ykazaHreM CpOKa BBHIIIOTHCHHA

KaXxXa0ro aiMMHACTPATABHOI'O IEUCTBHA

Ta6muna 1. Onucanme nericremii COE
JleficTBUSI OCHOBHOTO TMpoiiecca (X0/1a, ToToKa padoT)
N neiicTBus (x0/a, mOTOKa paboT) 1

OTBETCTBEHHOE JIMIIO

YIIOJTHOMOYECHHOI'O OpraHa

Hammenosanue COE

HaumenoBanwue neicTBus (mporiecca
, TPOLEIypHl OIEpaluu) M HX
OTIHCaHKE

I[Ipuem  3asBieHus,

IIPOBEPKa JOKYMEHTOB

dopMa 3aBeplICHUs

(nanHbIE, Brinaua TajJloHa
OpraHU3alMOHHO-PACTIOPAIUTENLHOE TOTPEOUTENIO

pemeHue)

IOKYMEHT,

He moxet npesbimats 15

CpOKY UCTIOTTHEHUS
MUHYT

N geiicTBus (X0Aa, IOTOKa pabor) 2

Perucrpamnust 3asBieHUS
HalpaBJICHNE TOKYMEHTOB
PYKOBOIHUTEIIIO

3

PykxoBonurens
YIOJIHOMOYEHHOTO OpraHa

Paccmorpenue
MIPEICTABICHHOTO MaKeTa
JOKYMEHTOB, HAaJOXCHHE
pe3oIonun

HanpaBnenue
OTBETCTBEHHOMY  JIUILY
YTOJIHOMOYEHHOTO OpraHa

1 pabouwnii neHb

4

OTBETCTBEHHOE JIUIL
YIOJTHOMOYEHHOTO OpraHa

IToaroToBka yBegOMIIEHHS
MOTHUBHUPOBAHHOTO OTBET:
OTKaze B IpPeAoCTaBle
TrOCYJ1IapCTBEHHOU YCIyTH

Hanpasnenue pyxoBoaure
MOJIMUCH yBEIOMIICHHS, .
MOTHBHPOBAHHOTO OTBET:
OTKaze B MpPENOCTaBIC

TOCYJ1apCTBEHHOU YCIYTH

13 pabGounx nHei



HaunmenoBanue peiictBus (mporecca YNOTHOMOYEHHOIO OpraHa

, TIpOLENypHl OMEpamuu) U HX
ONHCaHHE

®opma 3aBepuieHHs (IaHHBIE,

JOKYMEHT,

s
pe3ooLun

HaJIOXCHHUA

HanpaBnenue
JOKYMEHTOB
PYKOBOJHUTEIIO

OpPraHru3alluOHHO-PACIIOPAAUTCIIBHOC YIIOJJHOMOYCHHOT'O OpraHa

pereHwme)

CpoKH NCTIOTHEHUS

s
pe3ooLun

HaJIOXCHHUA

B teuenue 1 pabouero
JHS

JeiicTBrs OCHOBHOTO TIpoIiecca (Xo/a, MoToKa pabor)

N neiictBust (xona, HOTOKa pabor)
Haumenoanne COE

HanmenoBanue neiictBus (mporecca,

OpPOUENypPhl ONIEpaluu) H UX
OTIHCaHKE
®opma 3aBeprieHus (JaHHBIE,

NJOKYMEHT,
OPraHU3alUOHHO-PACIOPAAUTEIBHOE
pemieHue)

CpoKy UCTIOTHEHUS

5

PykoBoauTens ynoJHOMOYEHHOTO OpraHa

[Mopnucanne yBegOMIIEHHS, JHOO

MOTHUBUPOBAHHOTO OTBETaA 00 oTkaze B
MpeaoCTaBJICHUN FOCYHapCTBeHHOﬁ yciayru

ITepenada OTBETCTBEHHOMY  JIHILY

YIIOTHOMOYEHHOTO OpraHa pesynbTrara 00

OKa3aHUH TOCYapCTBEHHOH yCIyru

1 pabouwmii neHb

JleWicTBHS allbTepHATHBHOTO ITpo1iecca (X0/a, IOToKa padoT)

N neficTBus (xoaa, TOTOKa paboT)

Haumenosanune COE

HammenoBanwme neficTBus (mporecca,

OpoLEeaypsl ONepaluu) W HUX
OIlMICaHUe
®opma 3aBepuieHHS (JTaHHBIE,

JOKYMEHT,
OpraHU3alMOHHO-PACIOPSITUTENBHOE
pelieHue)

CpOoKu UCHIOTHEHHS

N neiictBust (xo1a, HOTOKa paboT)

HammenoBanwme neficTBus (mpomecca,

IpoLeAyphl ONepanuu) U HUxX
ONHCaHHe
®opma 3aBepuieHUs (JaHHBIE,

JOKYMEHT,
OPTaHU3aLHOHHO-PACIOPSITUTENBHOE
pereHue)

CpoKY UCTIOTTHEHUS

1 3

OTBETCTBEHHOE
YHOJHOMOYEHHOI'O OpraHa

Mucnexkrop neHTpa

6

OTBETCTBEHHOE JIULO YIOJIHOMOYCH]
oprasa

Peructpanus
MOTHBHPOBAHHOTO OTBeTa 00 OTKa:
MPeJOCTaBICHUH FOCYJapCTBEHHOH ycn

YBE€AOMIJICHUA, JIn

Brigaua yBEIOMJICHUS, au6
MOTHBHPOBAHHOTO OTBeTa 00 OTKa:
HPEOCTaBICHUH TOCYIapCTBECHHO Y¢

MOTPEOUTEITIO

1 pabouwmii neHb

4

JIAIIO PykoBoauteinp

YHIOJIHOMOYECHHOI'O Opr

PaccmoTpenue
ITpuem 3asiBICHUA, MpelCTaBICHHOTO Ta
Peructpanus 3asBienus
MPOBEPKA JOKYMEHTOB JIOKyMEHTOB, HaJIOXKE
pe3ononun
Hamnpasnenne ROKyMEHTOB
Hanpasnenue
Brrgaua pacmucku PYKOBOJIUTEIIO
OTBETCTBEHHOMY  JIF
HOTPEOUTEIIO YIOJHOMOYEHHOI'O OpraHa

YTIOJIHOMOYEHHOTO OpT

JJI HAJTIOKCHUSA PE30JIFOIUN

He moxer mpeBpimats 30
MHHYT

2

Cocrapienue peectpa

Ilepenaya QOKyMEHTOB B
YIOJHOMOYEHHBIN OpraH

He menee nByx pa3 B I€Hb
TprieMa 3asBICHUI

1 pabouwnii neHb

1 pabouwnii neHb



JleficTBHs allbTepHATHBHOTO Ipoliecca (Xo/a, IoToKa padoT)

N neiictBus

5 6 7 8
(xonma, motoka padoT)
OTBETCTBEHHOE
PykoBoautens OTBETCTBEHHOE JINIIO
TUIO
Hanmenosanne COE YIIOJTHOMOYEHHOTO  YINOJHOMOYEHHOTO  MHcCnexkTop LeHTy
YHIOTHOMOYEHHOT O
oprasa oprasa
oprana
IToaroToBka
Ilognucanue Perucrpanus Perucrpanus
yBEJIOMIICHUS,
5 YBEZIOMJICHHUS, TUOO yBEOOMJICHHS, JTHOO YBEIOMIICHHS, I
. a1ubo
HaumenoBanue JACHUCTBUA (npouecca MOTUBUPOBAHHOTO MOTUBHUPOBAHHOT'O MOTHUBHUPOBAHHOI
MOTHBHPOBAHHOTO
, TpoLenypsl oOmepanuu) H HX orBera 00 OTKaze B oTBeTa 00 OTKa3ze B OTBeTa 00 OTKa
oTBeTa 00 OTKa3e B
OMHCaHHE IpeaoCTaBICHUU IpeJOCTaBICHUU MpeN0CTaBIECHUL
MpeI0CTaBICHIHN N N
. TOCYIAapCTBEHHOH  TOCyAapCTBCHHOM roCyIapCTBEHHO
TOCYNapCTBEHHOR | . .
JIYTH JTyTH JYTH
yeIyTH yciy yciyr yciy.
HanpaBnenue
KOBOAMTEIO Ha
Py Iepenaua Boinaua ysegomn
NOAMNUCH Ilepenaua
yBEIOMIIEHHs, JTn60 1 U 6 0
CDopMa 3aBCPIICHUSA YBECIOMIICHUA, OTBETCTBEHHOMY
MOTHBHPOBAHHOTO  MOTHBHPOBAHHOI
(nanHBIE, JTOKYMEHT, nubo TUY
orBeTa 00 OTKase B OTBETa 00 OTKa
OPraHU3aMOHHO-PACHIOPSAUTENILHOE MOTUBUPOBAHHOTO  YIOTHOMOYEHHOIO
MpeaoCTaBICHUH NIpeloCTaBICHUL
petieHme) oTBeTa 00 OTKa3e B OpraHa pe3yibTaTa .
rocyJIapCTBEHHOMN roCy1apCTBEHHO
MpeIOoCTaBICHNN 00 OKa3aHWUU YCIIyTH
o YCIIyTH B LIEHTP YCIIYTH IIOTPEOHT
rOCy/IapCTBEHHOMN
yCIIyru

CpOoKH UCTIOTHEHUS

Il punoxeHE

12 pabGoumx nHei

1 pabounii neHp

1 pabounii neHp

1 pabounii eHb

3

K perjiaMeHTy rocylapcTBEHHOH
yCHyTrHu "ObopmueHnue JOKYMEHTOB
Ha COIMalbHOEC oOCNnyXHUBaHUE B
rocyaapCcTBEHHBIX u HETOCyJlapCTBEHHBIX
MEIUKO-COIHAJIbHBIX YUPEIKACHUAX,
(opranu3zanusax), NpPeaOCTABIAIOMIUX
yCIyTH 3a cueT roCyAapCcTBEHHBIX

OIOKETHBIX CpeaCTB"

CxeMBl, 0TpaXaroImue B3aNMOCBA3b MEXy JTOTHICCKOH
IOCNIeI0BaTEIbHOCTHIO a]MIHVICTPATHBHBIX JEHCTBHI B MPOIECCE OKA3aHM
rocyaapcrBeHHOM yciayrd u COE

1) mpu oOpaiiieHny B yIOJIHOMOYEHHBIN OpraH:
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