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OO0 yTBep>XIeHHH PETIIAMEHTOB 3JICKTPOHHBIX TOCYAaPCTBEHHBIX YCIYT

YTparuBmmii caty

[TocTanoBnenne akumara Kypuymckoro paiiona Bocrouno-Kazaxcranckoi o0mactu ot
27 nexabpst 2012 roga Ne 2721. 3apeructpupoBanHo JlemapTaMeHTOM IOCTHIUU
Boctouno-Kazaxcranckoi obnactu 28 ssuapst 2013 roma Ne 2863. Vrparuio cuny -
noctaHoBjeHueM akumara Kypuaymckoro paitona ot 20 mas 2013 roga N 2900

CHocka. YTpatuiio cuily - OCTaHOBJIEHHEM akumaTa KypuyMckoro paiioa ot
20.05.2013 N 2900.

I[Ipumeuanue PITIIN.
B Tekcre moKyMeHTa coxpaHeHa MyHKTyalus u oporpadusi opuruHana.

B cootBercTBUM ¢ myHKTOM 4 cTtathu 9-1 3akona PecnyOnuku Kazaxcran ot 27
HOs10ps 2000 roga «O0 aAMUHUCTPATUBHBIX MPOLIETYyPax», HOAMYHKTOM 17-1) myHKTa
1 crarbu 31 3akona PecnyOnuku Kazaxcran ot 23 suBapsa 2001 roga «O mecTHOM
roCyJIapCTBEHHOM YIpaBJeHUU U camoynpasieHuu B PecnyOnuke Kaszaxcrtany,
nyHKTOM 2 ctatbu 29 3akona Pecny6nuku Kazaxcrtan ot 11 auBaps 2007 roga «O6
uHpopmaTuzanun»  akumat  Kypuymckoro  paiiona IIOCTAHOBJIAET:

1. YTBepauTh NpuIaraeMble periaMeHThl 3JIEKTPOHHBIX TOCYJaPCTBEHHBIX YCIIYT:

1) «Bpimaua cnpaBok 0e3pabOTHBIM  TpaXKJaHaM»;
2) «Bpimava cipaBok B MEHCUOHHBIC (OH/IBI, OAHKHU IS PACTIOPSIKEHUS BKJIaIaMH
HECOBEPLICHHOJIETHUX AETEH, TEppUTOPUATIbHBIE ToApa3aeneHuss Komurera qopoxHON
noJvuuu MuHHCTEpCTBAa BHYTpeHHUX nen PecnyOnuku Kazaxcran mans opopmiteHus
HaclieJIcTBa HECOBEPIIECHHOJIETHUM OETIM»;
3) «Bpigaua cpaBOK OpPraHoB, OCYIIECTBISIONIUX (DYHKIIMU IO OINEKE WU
MOTICYUTETHCTBY ISl OPOPMIICHUS CACIOK C UMYIIIECTBOM, MPUHAICKAIIIUM Ha MPaBe
COOCTBEHHOCTH HECOBEPIIEHHOJIETHUM OETIM»;
4) «Bplgaua cnpaBoK 1O  ONEKE H  MNOMNEYUTENbCTBYY;
5) «OdopmneHue AOKYMEHTOB JMJIsi MaTepPUAIBHOTO OOECHEeUYEHUS
NeTel-UHBAIUAOB, OOyYalomMXCd U  BOCHHUTHIBAIOIIUMXCS  HA  JIOMY»;
6) «IlocTaHoBKa Ha ouepenb JI€TE€Hl MOMIKOIBHOTO Bo3pacta (o 7 JeT) ais
HalpaBJeHUs B NEeTCKUue JOIIKOJbHBIE OpraHHu3alumn»;

7) «IlocTaHOBKa Ha y4YET M OUEPENHOCTh Ipa)kJaH, HYKJAIOIIUXCS B KUINILE U3
rOCYJIapCTBEHHOTO KUIUIIHOTO (OHJA WIM SKUIUILE, apeHIOBAHHOM MECTHBIM
UCIIOJHUTEIbHBIM OpraHom B YaCTHOM KUITUIIHOM boume».

2. KOHTpoJIb 3a UCIOJHEHHEM JaHHOIO MOCTAHOBIIEHUS BO3Jaraercs Ha
3aMECTUTEIA aKuMa Kypuymckoro paiioHa M. Kanenosa



3. HaCTOﬂHIee IIOCTAaHOBJICHHUC BBOIUTCA B HeﬁCTBHe 10 HCTCUYCHHUUN ACCATHU
KaJICHAAPHBIX IIHCﬁ IIOCJIC AHA €TI0 IICPBOTO O(l)I/IL[I/IaJ'IBHOFO OHY6HI/IKOB8,HI/I$I.

Akum Kypdymckoro parioHa A. Cenron
«COI'JTACOBAHO»
Munuctp TpaHCIOpTa H  KOMMYHHKalHH

Pecniybnnku Kazaxcran A. XKymaranues

"mr 2012 rona
Y T Bep kK aoeH
NOCTAaHOBJIEHUEM akuMara
Kypuymckoro panioHa

oT 27 nexadpst 2012 roga Ne 2721

PernaMeHT 3IIEKTPOHHOM rOCYyAapCTBEHHOM YCIIyTH
«BrIgaga cipaBok 0e3pabOTHEIM rpaskqaHaM»

1. OOmme noyoxeHus

1. DnexTpoHHas rocyJapcTBeHHas yciayra «Bpimaua cripaBok 6e3paO0THBIM
rpakaaHamy (J1ajiee — yciryra) OKa3blBaeTCs TOCyAapCTBEHHBIM yupexaeHueM «Otaen
3aHSATOCTU U COLIMANBbHBIX MporpamM KypuyMckoro paiioHa (nanee — yciayrogaTens),
Ha AJIbTEPHATUBHON OCHOBE uepe3 LEHTP oO0cHyKUBaHUs HaceneHus (nanee — Llentp)
0 MECTY >KUTEIbCTBA, a TAKXKE Yepe3 MOPTal «3IJIEKTPOHHOTO MPaBUTEILCTBA» IO
agpecy: www.e.gov.kz.

2. Ycnyra oka3biBaeTcsl Ha ocHOBaHMM CTaHJapTa rOCyJapCTBEHHOW YCIYTH «
Brinaua crnipaBok 0e3paboTHbIM rpaxaaHam» (nanee — CTaHaapT), yTBEPKICHHOTO
noctaHoByienreM [IpaBurenbctBa Pecnyonuku Kazaxcran ot 7 anpesnst 2011 roma Ne
394 «O6 yTBepXKIEHUU CTaHAAPTOB TOCYJAPCTBEHHBIX YCIYT B chepe coruanbHOM
3aIlUTHI, OKa3bIBa€MbIX MECTHBIMU UCTIOJIHUTENbHBIMU opraHammu.

3. CreneHp aBTOMaTU3allUU yCJIYTd: YACTUYHO aBTOMATU3HpOBaHHAs (yciyra,
coaepikamas Meaua-pa3pbiBHI).

4. Bung oka3zaHus  yCIyru: TpaH3aKIUOHHAA.

5. TlonaTtuss W coOKpalieHus, UCIOJIb3yeMble B HacTosieM Periamente
AJEKTPOHHOM TOCYJapCTBEHHOM ycnyru «Briaua cripaBok 6€3pa00THBIM rpaxKaHaM»
(manee - PermamMmenrt):
1) APM - aBToMatu3upoBaHHOE pabouee MecCTO;

2) undopmanronnas cuctema (manee — MC) — cuctema, mpeaHa3HauYCHHAS IS
XpaHeHHs, 00padOTKH, MOUCKA, PACIPOCTPAHEHUS, NEepeadyd U MPeaOCTaBICHUS
uHpopMaIMu  C  TPUMEHEHHUEM  aNMapaTHO-MPOTPAMMHOTO  KOMILIEKCA;



3) enunas HoTapuanbHas uHdpopmainmonHas cuctema (manee - EHUC) - ato
anmapaTHO-MPOrPAMMHBIA  KOMIUJIEKC, MpEJHa3HAYEHHbIH [Ji1 aBTOMATH3AIUU
HOTapHUaIbHOMN JEATEIIbHOCTH U B3aMMOJICHCTBUSI OPraHOB IOCTUIIMU W HOTapUaIbHbIX
o a a1 a T ;

4) NC MUO — nHdopMallMOHHAsI CHCTEMa MECTHBIX UCIOJHHUTENIbHBIX OPraHOB;
5) uHAMBUYANBHBIN UAeHTUGUKAITMOHHBIN HOMep (nanee — MMH) — yHuKkanbHbIN
HOMEp, (QopMHpyeMblid sl (PU3MUECKOTO JHMIA, B TOM YHUCIE WHIAUBHUIYAJIbHOIO
NpEeANpPUHUMATENS, OCYIIECTBIAIONIEr0 JAEATEIbHOCTh B BHUJIE€ JIMYHOTO
OpeANpPUHUMATENbCTBA;
6) I'bBl ®JI - rocymapctBeHHass 0a3za JaHHBIX «DPU3UYECKHUE JULIAN;
7) C®E - CcTpyKTypHO-QYHKUMOHAJIbHbIE E€JUHUIIBI;
8) MeniMa-pa3pbiB — Yepe0BaHUE OYMaKHOTO U AJIEKTPOHHOTO JOKYMEHTO000pOTa
B IIpoliecce OKa3aHUs YCIyr, KOorja HeoOXOAUMbl peoOpa3oBaHUs TOKYMEHTOB W3
JNEKTPOHHOU bopMBI B OyMaXHYIO U Hao0OpoT;

9) monp3oBaTenb — CyOBEKT, oOpamarnuics Kk HHOOPMAITMOHHON CHCTEME 3a
NOJIyYEHHEM HEOOXOJHMMBIX €My DJIEKTPOHHBIX HH(OPMALMOHHBIX PECYpCOB U
MNOJNb3YKWIUUCH AMU ,;

10) TpaH3aKUMOHHAs ycllyra — yciayra Mo npeioCTaBJIE€HUIO MO0JIb30BATENSIM
AJEKTPOHHBIX WH(POPMAIMOHHBIX PECypcoB, TpeOyromas B3aUMHOTO OOMEHa
uHbpopManmer ¢  OpPUMEHEHHEM  DJJIEeKTPOHHOW  HU@pPOBON  MOJMUCH;

11) moTpeburens — ¢pu3HUECKOE JHUIO, KOTOPOMY OKA3bIBAECTCS AIEKTPOHHAS
rocygapcTBeHHas ycnyra;

12) nadopManmoHHas cucTemMa LEHTPOB 00CIy ) kuBaHus HaceneHus (naitee — UC
[HOH) — undopmarmonnas cuctema, IpeIHa3HAYCHHAs /I aBTOMATHU3aI[uH TIpoliecca
IPEAOCTABICHUS YCIYT HAaceleHUIo ((PU3MYECKUM M IOPUIUYECKUM JIMLaM) 4Yepes
EHTphl 00chnyXuBaHus Hacenenus PecnyOnuku Kazaxcran, a Takxke
COOTBETCTBYIOIIUMHU MUHHUCTEPCTBAMU u BEJOMCTBaMU;

13) 251eKTpOHHBIN TOKYMEHT — IOKYMEHT, B KOTOPOM MH(GOpMAIIHS TPECTABICHA B
ANEeKTpoHHO-IM(ppoBOit  popme u  yaocroBepeHa mocpenctsom  OIIII;

14) synexTpoHHAs rocyAapCTBEHHas ycCiIyra — rocyJapCTBEHHas yciyra,
OKa3bIBaeMasi B 3JIEKTPOHHOU (opme C MpUMEHEHHEM UH(POPMAIIMOHHBIX TEXHOJIOTUH;

15) snextponnas nudposas noanuck (nanee — D) — Habop PAEKTPOHHBIX
U (POBBIX CUMBOJIOB, CO3JaHHBIM CPEICTBAMU IJIEKTPOHHOU IUGPOBON MOANKUCH U
NOATBEPKAAIOUINI JOCTOBEPHOCTD 3JEKTPOHHOIO JOKYMEHTA, €r0 MPUHAJIIE)KHOCTD U
HEU3MEHHOCTH CONEpIXKaAaHUS;

16) muII03 «3JIEKTPOHHOTO NpaBuTeNbeTBa» (Hanee — IDI1) — nundopmanronnas
cucTeMa, IMpeJHa3HaYeHHas Uil MHTErpalud HHQPOPMALMOHHBIX CHUCTEM K
AJIEKTPOHHOTO TMPAaBHUTEIbCTBA» B paMKax peaju3aluu dSJICKTPOHHBIX YCIYT;

17) pernoHanbHbIN 1LTI03 «IIEKTPOHHOTO MpaBUTENbCTBay (nanee — PIIIDIT) —



MOJCUCTEMA IIII03a «IJIEKTPOHHOTO TMPABUTENbCTBA», MpEeAHA3HAYCHHAS IS
WHTETpAl HWH(POPMAIIMOHHBIX CHCTEM <«DJICKTPOHHOT'O aKuMara» B paMKax
peanu3anuu PIEKTPOHHBIX yCIyT;

18) BeO-mopTan «3IJIEKTPOHHOTO NpaBuUTeNbCcTBa» (mamee — IIDII) —
uHGOpMallMOHHAs cUCTEeMa, MPEACTaBISIoNIas coO0N eAMHOe OKHO JO0CTymna KO Bcel
KOHCOJIMJTUPOBAHHON MPaBUTEIHCTBEHHOW WH(GOpPMAIMH, BKJIIOYas HOPMATHBHYIO
IIPABOBYIO 0a3y, 1 K AJICKTPOHHBIM TOCYAAPCTBEHHBIM yCIIyTaM.

2. TIopAnoOK [eATEMHHOCTH YCIyTOAaTe s 0 OKa3aHMIO YCIIyTH

6. IlowmaroBsie neiicTBus U peuieHus ycayroaarens uepes [IO11 (nunarpamma Ne 1
(YHKIIMOHAIBHOTO B3aMMOJAEHCTBUS MpPU OKa3aHUU YCIYTH) NPUBEIEHBI B
NPHUIIOKEHUU 2 K HAaCTOAIEMY Pernamenry:

1) moTpebutens ocymiecTBisieT peructparuio Ha [1311 ¢ momomero MWH u mapomns
(ocymiecTBisieTcss ISl HE3aperucTpUpOBaHHBIX —mnotpedbuteneir Ha  [IOII);

2) npornecc 1 — BBoa motpedurenem MMH u mapomns (mporecc aBTopr3anum) Ha

JIRCAI IUJT S MOJYYECHUS YyCIYTH;
3) ycnosue 1 — npoBepka Ha [I1DI1 nognMHHOCTH TaHHBIX O 3aPETHCTPUPOBAHHOM
norpeburene yepes NNH v Napoib;

4) mporecc 2 — popmupoBanue [1II1 coobiieHnss 06 oTKa3ze B aBTOpU3ALNU B
CBA3M C  HMCIONIMMHUCS  HapyHmIeHUsIMHU B  JaHHBIX  TOTpeOUTEN;
5) nmpouecc 3 — BbIOOp MOTpeOUTENEM YCIYTH, YKa3aHHOW B HACTOSIIEM
PernamenTe, BpIBOJ Ha dKpaH (POpPMBI 3ampoca JUisl OKa3aHUs yCIYTH U 3alOJHEHUE
norpeduteneM ¢GopMbl (BBOJ JaHHBIX) C YUYETOM €€ CTPYKTYphl U (POopMaTHBIX
TpeOOBaHMil, pUKperuieHue Kk popme 3amnpoca HEOOXOJUMBIX KOMUN TOKYMEHTOB B
AJIEKTPOHHOM BHUJI€, YyKa3zaHHble B mnyHkTe 11 Cranmapra, a Tak»Xe BBIOOD
norpedureneM peructpanuoHHoro csuaetenbctBa Ol gus ymoctoBepenus (
NONNUCAHUSHA) janpoca;
6) ycinoBue 2 — mpoBepka Ha IIDIl cpoka nelcTBUS pErUCTPAIUOHHOIO
ceugerenbcTtBa OIII M OTCYyTCTBHSI B CHUCKE OTO3BAHHBIX (AaHHYJIMPOBAHHBIX)
PETUCTPAIIMOHHBIX CBUJETEIBCTB, a TaKXE COOTBETCTBUS HJIACHTHU(PUKAIIMOHHBIX
nanubix (mexny WHWH, ykazanneiM B 3ampoce, u WHMH, yka3zaHHbIM B
pEerucTpammoOHHOM CBUJETEIbCTBE OUII);
7) npouecc 4 — popmupoBaHue cooOlIeHUst 00 0TKa3e B 3alpaliuBaeMon yCiayre, B
CBA3M ¢ He mnoATBepxkaeHueM  nogauHHoctu  DUII  morpeburens;
8) mpotecc 5 — yI0CTOBEpEHHE 3aIpoca sl OKa3aHus yciayru nocpeactsom D1
NOoTpeOUTENs ¥ HapaBlIeHUE JIEKTPOHHOTO TOKyMeHTa (3ampoca) yepes [1ID11 8 APM
PHIDII higig:t o0paboTku yciayrojaTeneMm;
9) mpouecc 6 — peructpanus >JIEKTpoHHOro AokymeHta B APM PIIDII;



10) ycrnoBue 3 — mpoBepka (0OpaboTka) yciyrogaTeieM COOTBETCTBUS
MPUJIOKEHHBIX MOTPEeOUTENIeM JIOKYMEHTOB, yKa3aHHbIX B CTaH/IapTe U OCHOBAHUSM
I s OKaj3z3aHUSM ycayru;

11) mpouecc 7 - hopmupoBanue cood1eHus: 00 0TKa3e B 3alpallliBaeMoOn yCiyre,

B CBSI3M C WMCIOMHUMHUCSA HAPYIICHUSIMH B JOKYMEHTax MOTpeOHuTeNs;
12) mpotiecc 8 — moJiydyeHUe MOTpeOUTENEM pe3ylibTara yciayru (CripaBKa O
perucTpainuud B KadecTBe Oe3paboTHOro), cdopmupoBanHoro APM PHIDII.
DNEeKTPOHHBIN TOKyMEHT hopmupyercs ¢ ucrnonbzoBanuem DI ynomHomodueHHOTO

AU a yciuyroagaTrtemns.

7. IlomaroBsie O€MCTBUS W pelieHUs yciayroaatens (aumarpamma Ne 2
(GYHKIIMOHAJIBHOTO B3aUMOJECUCTBUS TMPU OKa3aHUU YCIAYrd) TMPUBEACHBI B

NPUIIOKEHUU 2 K HAaCTOAIIEMY Pernamenry:
1) mpontecc 1 — BBoA coTpyanukom ycayroaarens B APM PLIDIT MWH u napons (
npouecc aBTOPHU3ALUH) TSt OKa3aHUs yCIYyTH;

2) mpotiecc 2 — BBHIOOP COTPYJIHHMKOM YCIyTroJaTessi yCIyrHu, YKa3aHHOW B
HacTosmeM Pernmamente, BIBOA Ha 3KpaH (OPMBI 3ampoca Uil OKa3aHUsl YCIYyTU U
BBO/I COTPYIHHUKOM ycayrojaaTens JAHHBIX noTpeouTens;

3) npouecc 3 — HampaBienue 3ampoca yepe3 LIDIT B I'BJ] ®JI o nanHbIX
noTpeoOuUuTECN A ;

4) ycnoBue 1 — mpoBepka Hanuyus JOaHHBIX noTpedutens B I'BJ DJI;

5) mpouecc 4 — popmupoBaHue COOOIMIEHNUS 0 HEBO3MOXHOCTH MOTYUYEHUS JaHHBIX,

B CBSI3M C OTCYTCTBHEM JaHHBIX norpedbutrens B ['BJ DI,
6) mporiecc 5 — 3anoJHEHUE COTPYIHUKOM yCiIyroaaresns (opMel 3aripoca B 4aCTH
OTMETKHU O HAJIMYHUH JOKYMEHTOB B OyMakHOU (hOopMe U CKAaHHUPOBAHUE JOKYMEHTOB,
NpEeIOCTaBICHHBIX TOTpeOuTeNeM, NpUKpeIieHue ux K (Qopme 3ampoca u
ynoctoBeperune mnocpeactsom LIl 3anmomnenHoit (hopmbl (BBEACHHBIX JTaHHBIX)

3ampoca Ha OKa3aHUeE YyCIYTH;

7) mporiecc 6 — perucTpauusi 3JIEKTPOHHOTO aokymeHTa B APM PIHIDII;

8) ycimoBue 2 — mpoBepka (oOpaboTka) yciayrojgaTesieM COOTBETCTBUS
MPUJIOKEHHBIX JOKYMEHTOB, YKa3aHHbIX B CTaHJIapTe U OCHOBAHUSM JJII OKa3aHUS
y ¢ 1 y T H#u ;

9) nporecc 7 - hbopMupoBaHue COOOIICHUSI 00 OTKa3€e B 3alpaliiBaeMon yCiayre, B
CBSI3M C UMEIOIUMHUCA HApPYIIEHUSIMH B  JOKyMEHTax MOTpeOUTens;

10) mpouecc 8 — moaydeHHe MOTpeOUTENeM pe3yibTaTa yCiayru (CIpaBKa O
peructpanuu B KadecTBe Oe3paboTHOro), cdopmupoBannoro APM PIIDIIL.
DNEeKTPOHHBIN TOKyMEHT opmupyercs ¢ ucrnonbzoBanuem DI ynomrHomoueHHOTO
AU a ycunyroagartens.

8. [lomaroBeie nericTBUs U pelieHus ycayroaatens yepe3 Llentp (nuarpamma Ne 3)
(YHKIIMOHAIBLHOTO B3aUMO/JICUCTBUS MPU OKA3aHUM YCIIYTH MIPUBEICHBI B TPUIOKECHUN



2 K HAaCTOSWEMY Pernamenry:
1) npouecc 1 — BBox omneparopa Llentpa B APM MC LHOH noruna u naposns (
npouecc aBTOPHU3ALNH) st OKa3aHUs yCIYyTH;
2) npouecc 2 — BbIOOp onepatopoM LleHTpa ycnyru, ykazaHHOW B HaCTOSIIEM
Pernamente, BbIBOA Ha 3kpaH (OpMBbI 3ampoca Ajig OKa3aHUs YCIyTH U BBOJ
omepaTopom Hentpa JaHHBIX noTrpeduTens;
3) npouecc 3 — nampasnenue 3ampoca yepe3 LIDIT B I'BJ] ®JI o nanHbIx
noTrTpeoOuUuTEnA;

4) ycnoBue 1 — mpoBepka Hanuyus JOaHHbBIX noTpedutens B I'BJ[ DJI;

5) nporecc 4 — popMupoBaHUE COOOIIEHHUS O HEBO3MOKHOCTH TTOJTYYEHHUS JIAaHHBIX,
B CBSI3M C OTCYTCTBMEM  JaHHbIX mnotrpeodbutens B ['BJ @JI;

6) rporiecc 5 — 3amonHeHUe onepaTopoM LleHTpa hopmbI 3amrpoca B 4aCTH OTMETKH
0 HaJlUYUM JOKYMEHTOB B OyMakHOW Qopme M CKaHMpPOBAHUE JOKYMEHTOB,
OpPEJOCTABICHHBIX MOTpeOUTENEeM, NpPUKpEIUVieHHne HX K Qopme 3ampoca u
yaoctoBepenue mnocpeactsoMm LI 3amonnenHoit dopmbl (BBEACHHBIX JTaHHBIX)
3anmpoca Ha OKa3aHUeE YyCIAYyTH;

7) mporiecc 6 - HampaBJIeHUE IEKTPOHHOTO JOKYMEHTa (3ampoca moTpeduTes),
yaoctoBepenHoro (nmoanucanHoro) DI omeparopa Llentpa uepe3 LIDII B APM
p m 5 II ;

8) mporecc 7 — peructpainus 3IEKTpOHHOTO JokymMeHTa B APM PIIDII;

9) ycinoBue 2 — mpoBepka (00OpaboTka) yciayrojaTteieM COOTBETCTBUS
MPWIOKEHHBIX MOTpeOUTENIeM JOKYMEHTOB, YKa3aHHBIX B CTaHAapTe U OCHOBAHUAM
I TS OKa3aHUSH yCIyTHu,;

10) mpouiecc 8 - hopmupoBaHue cooOIIeHNUS 00 OTKa3e B 3apaniuBaeMon yCiIyTe,
B CBSI3M C HUMEHOIIUMHCSI HapylIEeHUSIMH B JOKyMEHTax MOTpeOuTens;

11) mpotiecc 9 — monydenue norpeduTenem uepes oneparopa Llentpa pesynbrarta
yCIIyTH (CIpaBKa O pEerucTpaluy B KauecTBe 6e3paboTHOTO0), chopmupoBanHoro APM
P mr 5 II

9. Dxpannbie QopMbl 3aMOJIHEHUs 3ampoca U Gopma 3asBJICHUS HA YCIYTY,
IPEN0CTaBIISIEMbIE MTOTPEOUTEIIO B Clydae MOJy4YeHus yciyru nocpeactsom I1911,
npeiCcTaBleHbl Ha BEO-MOpTajle «IJIEKTPOHHOTO TMPABUTEIBCTBA» MO ajpecy:
www.e.gov.kz.

10. Crioco0 mpoBepKH MmojydaTeseM cTaTyca UCIIOTHEHUS 3ampoca 1Mo yciayre: Ha
HopTaje «3JIEKTPOHHOIO MPaBUTEILCTBa» B pazneine «Mcropus noiaydeHus yciyr», a
TaKkKe npu oOpamieHuu K yCIyTroAaTemnto 178105 [Mentp.

11. Heob6xoaumyto nHGOPMAIUIO U KOHCYJIBTAIUIO IO OKA3aHUIO YCIYTH MOXKHO
noiyuuTh o Tenedony call-nentpa I1311: 1414.



3. Ommcanne oopsaaka B3aHMMOJICHCTBHA B IIponeCcCe OKa3aHHUA yCIYIT'H

12. COE, koropble y4yacTBYIOT B MNpOLECCE OKa3aHUS YCIYTH:
ycayroaarens; oneparop Lentpa; [1311; IISIT; PIISIT; APM PIIDIT; APM UC
II O H ; I' b I o JI
13. TexcToBOE TaONMMYHOE OMMCAHKE MOCICAOBATESILHOCTH JACHCTBHH (TIpoIieayp,
dbyHKIMH, onepaluii) ¢ yKa3aHUEM CPOKa BBIMIOJHEHUS KaXKJ0T0 AEHCTBUS MIPUBEICHBI
B NPUITOKEHUU 1 K HACTOALIEMY Pernamenry.
14. JlmarpamMMbl, OTpa)KarollM€ B3aUMOCBSI3b MEXIY JOTHYECKOUN
MOCJIEJOBATEILHOCTIO  JICUCTBUM (B Tpollecce OKa3aHWsl BJIEKTPOHHOU
roCy/IapCTBEHHOM YCIYru) B COOTBETCTBUHM C HUX OINUCAHUSAMH, MPUBEICHHI B
NPUIIOKEHUU 2 K HAaCTOSAIIEMY Pernamenry.
15. ®opmbl, mabaoHbl O0JIAHKOB, B COOTBETCTBUU C KOTOPBIMHU JIOJDKEH OBIThH
NpeJICTaBlIeH pe3yjabTaT OKa3aHWUS YCIYTH, B TOM YHUCIE C YyKa3aHUEM IMpPaBUII
(bopMaTHO-TOTHYECKOTO KOHTPOJIS, BKIIOYas (OPMBI yBEIOMIICHHM, MHUCEM U
HallOMUHAHUW, TPUBEICHBI B TMPWIOKEHUWHW 3 K HacTosimemy PermameHnry.
16. PesynbTaThl OKa3aHHs yCIYTH MOTPEOUTEIISIM U3MEPSIIOTCS MTOKA3aTeIsIMHA
Ka4ecTBa MU JIOCTYIHOCTH B COOTBETCTBUU C NPUIIOKEHUEM 4 K HACTOAIIEMY
Pernmamenrty
17. TpeboBaHus1, MpeIbABIIEMbIC K MPOIECCY OKa3aHUS YCIYTH MOTPEOUTEISIMHU:
1) coOnwoneHuss KOHCTUTYLMOHHBIX TIpaB M CBOOOJ YEJOBEKA;
2) 3aKOHHOCTH TIpU HCIOJHEHHU CIy)KEOHOTO J0JTra;
3) KoH(MUACHIHATBLHOCTh (3alllMTa OT HECAaHKIIMOHUPOBAHHOTO MOJYYEHHUS
umHbOpPpMANHUH) ;
4) 1enoCTHOCTh (3allMTa OT HECAHKIIMOHHUPOBAHHOTO MU3MEHEHUs] UH(POPMALIHH);
5) IOCTYNMHOCTSH (3alyTa OT HECAHKIIMOHUPOBAHHOTO yAepKaHus HH(OpMaLUK 1
pecypcoB).
18. TexHnueckue ycioBUs OKa3aHus yciayru: Beixoa B MHTepHeT, Hanmnune MH y
notpebutesns, apropusanus [1311, Hamuuue y monszoBaremns D1III.

[IpunoxeH"ue 1
K Permamenrty DIEKTPOHHOMU
TOCYyLIapCTBEHHOMU YyCIYyTH

«Bpimaua cipaBok 6€3pabOTHBIM TpaskIaHaAM))

Tabmma 1. Omiacarue neiictuit COE gepes I1OI1

No netictBus (xona,
MOTOKa paboT)

2 Haumenosanue COE [orpeburenn [1211 [Morpeburens I1911

1 2 3 4



HaumenoBanue
nercTBus (mporecca,

TIPOLIEAYPEI, OTIePAIIHHN)

" UX OIMMCaHNuEC

®opma 3aBepuierus ( OtobpaxeHue

JaHHBIC, JOKYMCHT,
OpraHu3auOHHO—
pacrnopsAauTEIbHOC

pemeHne)

CpOKHY UCTIOTTHEHUS

Homep cneayrouniero
IEUCTBHUS

Abropusyercs Ha POPMHUPYeET

200 o UMH u Coodlienue 00 oTkase

TaposTio , B CBA3H C
UMEIOIUMUCS
HAPYIIEHUAMH B
JIAHHBIX TIOTPeOUTENsI

dopMupoOBaHUE

coo0menns 00 oTkase
yBeioMJIeHusT 00

IPOJOJIKEHUE TaOJINLIBL:

1

2

No
MOTOKa padoT)

HanmenoBanne COE

neictBus (xona,

B 3alpaliuBacMoi

yCIEIMHOM .
JJIEKTPOHHOM

(dbopmMupoBaHUH .
rocyAapCTBEHHON

3ampoca
yciyre

30 cexyum — 1

Y 30 cexyHna

MHUHYTa

2 — ecau ecTh

HapymeHHus B

JaHHBIX

moTpebuTens; 3 —

€CII aBTOPU3ALUS

oI yCIEeIHO

5 6

[otpebuTens APM PHIBI

YnocToBepeHue (

HanmenoBaHue nelcTBUS MOANUCAHUE)

(mporecca, TpoUeaypHl,

omepauuu) u
OITICaHUE

ux

®dopma 3aBepumieHUs (

JaHHbBIC, JOKYMCHT,
OpraHn3aliMoOHHO—
pacnopaanuTCIbHOC

peteHme)

CpOoKHY UCTIOTTHEHUS

Homep cnepyromero
IEUCTBUSA

nocpeacrsom OIII  Peructpanus
norpedurens u JOKyMEHTa
HaIpaBJIeHHE 3aIpoca
B APM PIIOIIT
Peructpanus
3ampoca ¢
MapumpyTuzanus P
MIPUCBOCHUEM
3ampoca
HOMEpa
3asIBJIICHUIO
30 cekyHn — 1 Munyta | MuHyTa

7 - ecnu ecThb
HapylmeHus B
JaHHBIX
motpeburens; 8§
- ecnu
HapyLIEHUI HET

Bribupaer yciyry u
(bopMHpyeT TaHHBIE
3ampoca BBIOOpOM
morpebuterns DI

Mapupytuzanus
3ampoca

1,5 MuUHYTBI

4 - ecau ecTh
HapymieHus B
JaHHBIX
moTpebuTens; 5 —
€clii HapyuleHuH
HET

APM PHIBII

dopmMuUpOBaHUE

dopmupyer
cooOIieHre 00 oTKasze
, B CBI3U C
AMEIOIUMHUCS

HapyUICHUSIMH B
JTAHHBIX MTOTPEOUTEINS
SUIT

dopMupoBaHUE
coo0IIeHNs 00 OTKa3e
B 3alpalrBaeMoiu
3JIEKTPOHHOU
rocy1apCTBEHHOMU
yciyre

1,5 MuUHYTBI

APM PHIBII

coo01enust 00 oTkase,

B CBsA3HU C UMCHOIIIMMHUCS

HapyLIGHUSIMH B
JTOKYMEHTax
moTpeOuTeNs

dopmupoBaHue
MOTHUBHUPOBAaHHOTO
OTKa3a

30 cexyHn

Tabmma 2. Omicarue neiicteuit COE gepes yemyromareis

No neiictBusa (xona,
MOTOKa paboT)

1 2

ITonyuenue
notpeduTeneM
pe3yJsbTara ycIyru

OtoOpaxxeHue
BBIXOHOTO
JIOKyMEHTa

10 MunyT



2 HaumenoBanue COE  Ycayrogarens VYcenyrogarens VYenyronatenb I'bBJ] ®JI
HaumeHnoBanue Brbop Hanpasnenue dopMupoBaHue
eficTBus (mpomecca ABTOpH3yCTCH  Ha COTPYIHHUKOM 3ampoca O AaHHBIX cooOmeHus o0
3 ° > APM PIIDII uepes Y
MPOLIEYPHI, OTIepaIliu) VIVH o nanoss yciyronareis notpedutens B ['BJ] oTcyTcTBHE daHHBIX
U UX ONKCAHHUE P yCIyTH DJI I'b DI
®dopma 3aBepiieHus ( OtobpaxeHue
Perucrtpauust 3amnpoca
JIaHHbIE, IOKYMEHT, yBEIOMIIEHUSI 00 dopMupOBaHUE
B CHCTEME C Mapuipytusanus
4 opra"Hu3aluOHHO— YCHEMHOM MOTHUBHPOBAHHOT'O
IPHUCBOCHUEM HOMeEpa 3ampoca
pacmopsANTEIbHOE (hopmMupoBaHUH OTKa3a
3asIBJICHUIO
pemeHwne) 3armpoca
5 CpoKu UCTIOTHEHUS 10 — 15 cexyHg 10 cexyna 1,5 MUHYTBI 10 - 15 cexyHn
4 — ecaum ecTh
6 Homep cneapyromero HapylieHus; 5 —
JIeHCTBUS eclii HapyLIeHHH
HET
IIPOJOIZKCHHUE TaOIUIIBI:
Ne nmetic ona,
| nercTBug  (Xoxa 5 6 7 2
MOTOKa paboT)
2 HaumenoBanue COE VYenyroparens APM PHIBIT APM PIIBIT APM PHIBIIT
3anonHeHne Gopmsl dopmupyer
3ampoca c cooO1enne 006 0TKase,
HaumenoBanue
N NPUKPENIEHUEM Peructpanus B CBsI3HU c Ilonyuenue
nerictBus  (TIporiecca,
3 oLeypHI, omepam) CKaHUPOBAHHBIX JOKyMEHTa B HMMCION[MMHUCH norpeburenemM
1§
POLEAYPBL patt NOKYMEHTOB | APM PHIBIIT HapyuIeHUsIMU B pe3yibTara yCiIyru
U UX OITHUCAHUE
YIOCTOBEpPEHUEM JOKYMEHTax
oIl norpeduTens
®dopma 3aBepmieHus ( Peructpanus
JaHHbIE, JOKYMEHT, MapupyTsars 3amnpoca ¢ dopMupoBaHue dopmupoBaHue
4 opraHHU3allMOHHO— sanboca MPUCBOCHUEM MOTHUBHPOBAHHOTO pe3yibTaTa yCIayry -
pacnopsIuTeNbHOE P HOMEpa OTKa3a YBEIOMJICHUS
peteHme) 3asIBIICHUIO
5 Cpoxu UCIOTHEHUS 10 - 15 cexynn 1,5 MUHYTHI 1,5 MUHYTHI 10 munyT
7 — ecnu ecThb
6 Homep caenyromero 6 HapylleHus; 8§ —
JIeHCTBUS €CJIM HapyLIeHUH
HET
Tabmua 3. Omucanme geiicteuiit COE gepes LlenTp
Ne neiic oja,
| NeUcTBUSA (X0 1 ) 3 4
MoTOoKa paboT)
2 HaumenoBanue COE APM UCIIOH Oneparop Llentpa  Omnepartop Llentpa I'bJ ®JI, EHUC

HaumenoBanue
neiicTBus (mporecca,

ABTOpHU3yeTCA
oneparop LlenTpa

dopmupyer coobiieHue

o HEBO3MOXHOCTH



TIPOLEMYPHI, OTIEPAIIMK) TO JIOTHHY H Bribupaer ycnyry 1 HanpaBinenue

MoJiy4yeHuss NaHHBIX, B

U UX OIIMCAHUE apoJIro (popMpreT nanueie 3amnpoca B I'BJ[ ®JI, CBI3H C OTCYTCTBHEM
3armpoca EHUC JAaHHBIX TIOTPEOUTENS
Peructpanus
®opma 3aBepricHHS ( P Otobpaxenue
3ampoca B
JaHHBIE, JIOKyMCHT, P yBeIOMICHHUS 00 dopmupoBaHUE
CUCTEME C Mapurpytuzanus
4 opraHu3allMOHHO— yCHEUHOM MOTHBUPOBAHHOTO
MIPUCBOCHUEM 3ampoca
pacrnopsiguTeabsHOe HoMena dbopMHupoBaHUH OTKa3a
pelieHue) P 3amnpoca
3as1BJICHUIO
30 cexynn — 1
5 Cpoxu UCHOTHEHUS YA 30 cexyHn 1,5 MUHYTEI 1,5 MUHYTEI
MHUHYTa
4 - ecam ecTh
6 Homep cnenytomero ) 3 HapyUICHHs! B JAHHBIX
eNCTBUS norpeodurens; 5 —
€CITM HapyUIeHUH HeT
IIPOJOIZKCHHUE Ta6JII/IHI>12
Ne neiictBug (xona,
( 5 6 7 8 9
MTOTOKa paboT)
HaumeHoBaHue Omnepato
2 patop Oneparop Llentpa APM PILIDIT  APM PLIDI APM PLIDM
COE Hentpa
3amonHeHNE ®opMupOBaHHE
3ampoca ¢ Hamnpasnenue cooOmenus 006
HaumenoBanue
. MPUKpEIUIeHHEe K JTOKyMeHTa oTkase B ycuyre, B Ilonyduenue
nelicTBus (Tiporecca,
3 Hpore ¢opme 3ampoca ymocroBepeHHOro ( Permcrpamust cBs3u c norpeduTeneM
npoueayphl,
p yr; HEOOXOAMMBIX  TOIIHMCAHHOTO)  JOKyMEHTa HMEIOIIUMUCS pe3ynbTara
omepanuu) M HX
P mokymenTos u OLII B APM HApyLIEHUSIMU B  YCIyTH
ONHCaHUe
ynoctoBeperne PIIIDIT JOKyMEHTax
OIIIT TOTPEOUTEIS
®dopwma 3aBepmenns OToOpaxeHHE Peructpauus
DopMupoBaHue
(TaHHBIE, TOKYMEHT, yBEIOMIICHHS 00 3anmpoca ¢  dopmupoBaHue
MappyTtuzanus pe3yibTarta
4 OopraHM3aMOHHO— YCIECITHOM SAIDOCE MIPUCBOCHUEM MOTHBHPOBAaHHOTO J—
pacriopsiAuTeNIbHOE  (POPMUPOBAHUHU P HOMeEpa OTKa3za yery
YBEIOMIICHHS
perieHue) 3ampoca 3asIBJICHUIO
30 cexynn — 1 30 cexyng — 1
5 Cpoxu HUCHOTHEHUS yHA 1 MuHyTa 1 MuHyTa yHA 3 pabouux aHs
MHHYTa MHHYTa
8 — ecnu ecTh
HapyueHus; 9
Homep cnenyrowero py
6 - - - ecnau - -
JeificTBus 3
HapyuIeHui
HET
Il punoxeHE 2
K Pernamenrty DIEKTPOHHOM

FrOCYIapCTBEHHOHU
«Bpinaua cipaBok 0€3pabOTHBIM IpaXkIaHaM»

yCcayru
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HMuarpamma Ne 3 pyHKOIMOHAIHEHOTO B3aHMOACHCTBHSA
IpY OKa3aHWH yciayrd depe3 LlerTp
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CCICI'SU.I'EHH'E HA9AIBHOS

Coodmenne 2agepmarmes

Coodmenne IpoMesyVTOTHOR

Ilpocteie COOBITHA 3aEepIUardIIHe

Ommdxa

CooniTHA-TafiMepERI

HMadoprmannonsad cucrenMa

IIpomecc
TTpearese

VeaorHe

Tlotox coobmenni

Ilotox vompaenenna

JIeKTPOHHEIR JOKVMEHT, IPeICTARTASMEIH KOHETHOMY I0TPEOHTET

1110l eeoeele

[l punanoxeHHEeE 3
K Permamenrty DIEKTPOHHOM
TOCYyZapCTBEHHOMU YyCIyTH

«Bpimaua cipaBok 6€3pabOTHBIM TpaskIaHaAM))

OxpanHas GpopMa 3asABICHUA HA YCIYTy

bipered Heuip
KiokaT 21eRKTpoHIME YHIMET #yfeciiIe KEpelaris VHHKAIMHMA HOMED

egov

Joxyuent chopuuporas cHcTeMofl 3TeETPOHNOTO NPABHTEILCTEL Bepiaren xyni
data eslgaun

HawuyanpHHu-cxy

ry "Otnen 3aHATOCTH 51 COIMAJbHBIX nporpamMm":
(®UO HayarpHUKA)

bespaborsprvi:
(®HO 3asBUTEITS )



(agpec 3aABUTETA)

Tenedon:

SaaBiecHUE

[Ipomy BeIZATH MHE CHpaBKy O craTyce Oe3paboTHOro(oil) 3a mepuon
C rojia 1o TO/I.
K 3asBnenuto nmpuiararoTcsi JOKYMEHTHI:

Ochbl KyxaT «IJAEKTPOHJIBIK KYKAT dKOHE AIEKTPOHIBIK UMPIIBIK KOJTaHOA Typasibh»y
2003 ) Bl T F BI 7
kaHTapaarel N 370-11 KP3 7-0a0biHbIH 1-TapMarbiHa COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T € H

Hanubiii qokymeHT coryiacHo nmyHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
1€ KTpPOHHOM

JOKYMEHTE M JJICKTPOHHOW IU(PPOBON MOAMUCH» PAaBHO3HAYEH JIOKYMEHTY Ha

HOCHUTEIEC.

* ITpux-xKon «DIEKTPOHABIK OKIMJIIK» aKMapaTThiK KyHeci YCBhIHFaH >KOHE
DACEKTPOHABIK-IIU QP JIBIK

KoJITaHOAaMEeH KOJ KOWBLIFaH JEpeKTepll KaMTHABI {yKa3aThb mojpasaeicHue} (
YkazartThs permoH).
[ITpux-koA CONEPKUT [aHHBIE, MPEAOCTaBICHHbIE HMH()OPMAIMOHHON CHUCTEMOHN «
DI €eKTpOHHB #

aKUMaT» | TMOJMMCAHHBIE AIEKTPOHHO-IIU(POBOM MOIMUCHIO {yKa3aTh MOAPA3ACIICHAE
} (Y xas3arThs
p er um o H )

bBemnim ©OacTH®h FH :
HavanpHuk oTgena:
(PHUO)
M a M a H
Crnenmanucrt:
(®HO)

AHBIKTAaMaHBl  allyFa  OTIHIm  OepiJareH  KYHi:
JlaTa mojiauu 3asBJICHUS Ha MOJYYCHUE CTIPABKU:




Ochbl KyxaT «IJIEKTPOHJIBIK KY)KAT dKOHE AJIEKTPOHIBIK U(PIIBIK KOJITaHOA TypaibD»y
2003 K Bl J F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHa COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T € H

Jlanublii 1okyMeHT coryiacHo nyHKTY 1 ctateu 7 3PK ot 7 sBaps 2003 roma «O06
1 €KTPOHHOM

JOKYMEHTE M DJIEKTPOHHON IU(POBON MOJNUCH» PABHO3HAYEH JOKYMEHTY Ha

OyMaxXHOM HOCHUTEIIEC.

* [tpux-xkon «ONEKTPOHABIK OKIMAIK» aKMapaTThIK >KyHeci YCHIHFaH >KOHE
DAEKTPOHABI K- U@ PIBIK

KOJITaHOAMEH KOJI KOWBUIFAH JEpeKTepAl KaMTHAbl {ykazaTb mnojapaszieiieHue} (
YkazartThs permoH).
[ITpux-koa CONEPKUT JTaHHBIC, MPEAOCTaBICHHbIE HMH(OOPMAIIMOHHONW CHUCTEMOHN «
DI €eKTpOHHB

aKMMaT» | TMOJIMMCAHHBIC AICKTPOHHO-ITU(POBOM TOIUCHIO {yKa3aTh MOAPa3ACIICHUE
¥ (Y x as3arThs
PEruoH).

YBemoMiIeHH, IPEIOCTABISIEMBIE IOTPEOUTEITIO

yBCIIOMJIeHI/IH IMOCTABJIATOTCA IO MCPC UBMCHCHHUA CTATyCa UCITOJTHCHUA 3aiABJICHUA
HpOI/ISBOHBHaH CTpOKa C€ TCKCTOM YBCIAOMIICHUA OTPAXaCTCA B pasiciic «
YBGI[OMJICHI/ISI» B JINYHOM KaOHMHETE Ha IMOPTAJIC «KIJICKTPOHHOI'O ITPABUTCIILCTBA.

Brxognas ¢opMa IOI0XKHUTEILHOI'O OTBETA
(Breimaua cmpaBok 6e3pabOTHEIM rpakjaHaM) Ha YCIYTy

Bipereii ueip
FiokaT 2ok TpoHIME YEIMeT SyfeciiIe KYpelIriH VHHKALIMHMEA HOMED
egov
Joxyuent chopuuporan cHcTexofl 3IeKTPOHNOTO NPABHTEILCTES Bepiares xyni

Jata eslgaqn




XK¥MEBICCHI3IBIK PETIHJIE TIPKEY TYPAJIEI AHEIKTAMA
CIIPABKA O PETYICTPAITI B KAUECTBE BE3PABOTHOI'O

T . A . ©
©.11.0.

XambIKTHIH KYMBICTBUTBIFBI Typaibl KazakcTan PecryOnukacer 3aHbIHBIH 15 0a0biHA
cC o U x e ¢ |,
XK Y MBI CCBI3 peTiHE TIPKEJATEH:

B cootBercTBUU co cT. 15 3akona PecmyOnuku Kazaxcran "O 3aHATOCTH HaceneHHs"

3aperucTpUpoOBaH 60e3pabOTHBIM:
KoraM eIk ONIEYMETTIK KYMBICTapFa KATBICYBI:
YyacTtue B 00IIECTBEHHBIX COLIMAJIbHBIX paboTax:

KociOu paspnaygan OUIKTUIITIH apTThIPY >KOHE KalTa JaspiblKTaH Kactap
NpakKTUKAacCbB HaH OTTIi:

[Ipomen mnpodeccuoHanbHyl0 TOATOTOBKY, TIOBBIINIEHUE KBATHU(UKAIUU U
NepenoagroToBKY,
MOJOAEXKHY IO NPAaKTHUKY :

ATaynbpl  ONIEeyMETTIK  KOMeK, TYpFbIH YyH  KeMmeri  TaraWbIHIAJIMbIL:

Hasznauen(a) anpecHas  couuajbHas  TOMOIIb, OKUJIUIIHAS  MOMOIIb:




YCBIHY yumiH Oepiarex
CnopaBka ITaHa i npeaAbsABICHUS:

Ocpl KyKaT «DNEKTPOHABIK KY)KaT jKOHE 3JIEKTPOHBIK HUPPIBIK KOATaHOA Typasbh)
2003 XK Bl J1 F Bl 7
kaHTapaarbl N 370-I1 KP3 7-0a0biHbIH |-TapMarblHa COWKEC Kara3 TacChIFbILITAFbI
KYXarTkKa T € H

Janubiii gokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
31 E€KTPOHHOM

JOKYMEHTE M DJIEKTPOHHON IU(pPOBOW MOANKCH» PAaBHO3HAYEH JTOKYMEHTY Ha

OyMaxXHOM HOCHUTEIIE.

* ITpux-xkon «DIEKTPOHABIK OKIMJIIK» aKMapaTThlK KyHeci YCBhIHFaH >KOHE
DAEKTPOHABIK-I U@ DPIIBIK

KOJITaHOAMEH KOJI KOMBUIFaH JIEPEeKTepal KaMTHIBI {yKa3aTh Mojapas3jeincHue} (
YVkaszarThs perumoH).
[ITpux-KOA CONEPKUT JaHHBIC, MPEAOCTaBICHHBIC HMH()OPMAIIMOHHONH CHCTEMOH «
DT €eKTpPpOHHBH U

aKMMaT» W TMOJMUCAHHBIE AIEKTPOHHO-TTU(POBOM MOIMUCHIO {yKa3aTh MOAPA3ACIICHAEC
} (Y xasz3arThs
PErHOoH).

BrixogHas ¢gopMa OTPHIIATEILHOTO O0TBETa (0TKa3) Ha YCIYTY

Brixomnas ¢opma OTpHUIIATEIFHOTO OTBETA MPEIOCTABISICTCS B MPOU3BOIHHOM
dbopme B BHJIC MHChMa C TEKCTOM 0OOCHOBAHHMS OTKa3a.

E-ipcrfi": Henp
Fi®aT 2 1ok TpoHIRE YEIMET SoyfieciiIe sypelIFas VHHKAIRHBH HOMED
egov
Joxysent chopunporan cHcTemofl 3TLETPONNOTO NPABMTATLOTE] Bepiares xyni
Jata eslgaun
Komy: CAJIOBA OJIECA BIAJMUMHUPOBHA
(®HO 3asBuTENAN)

JdosBoaum no Bamiero ceneHus, yTo Bam oTka3aHO B IPEIOCTABICHUM
crpaBku 0€3pabOTHOTO.



HpI/I‘-II/IHa OTKa3a. OTKa3 Ha Ka3aXCKOM

HavansHuk oTxaena: HUBanos HU.HN.
( ® U 0 )

Ochl KyKaT «NEKTPOHIBIK KYXKaT JKOHE AJIEKTPOHJIBIK IUGPIBIK KOJTaHOa Typasibl»

2003 K Bl JI F BI 7
kaHTapaarel N 370-11 KP3 7-6a0wiHbiH 1- TapMarbiHa CoWKEC Kara3 TacChIFBIIITAFbI
KY X arTKa T € H

Hauubliii qokymeHT coriacHo nmyHkTy 1 crateu 7 3PK ot 7 suBaps 2003 roma «O6
1 €KTPOHHOM

JOKYMEHTE M DJIEKTPOHHON IU(POBON MOJNUCH» PAaBHO3HAYCH JOKYMEHTY Ha
HOCHUTEINE.

* [Tpux-xKon «DIEKTPOHIBIK OKIMIIK» aKMapaTThIK XKyHeci YCBhIHFaH >KOHE
SAEKTPOHAB K- U}PITHK

KoJITaHOAaMEeH KOJ KOWBLIFAH JEpeKTep/l KaMTHABI {yKa3aThb mojpasaeiicHue} (
YkazartThs permoH).
[ITpux-koa CONEPKUT JaHHBIE, MPEAOCTaBICHHbIE HMH()OPMAIIMOHHONW CHUCTEMOHN «
DI €eKTpOHHBH H

aKMMaT» | TOJMMCAHHBIE AIEKTPOHHO-ITU(POBOM MOIMUCHIO {yKa3aTh MOAPA3ACIICHAE

} (Y xas3arThs
PErHOoH).

Il punoxeHE 4
K Pernamenry DIEKTPOHHOMU
TrOCYIapCTBEHHOMU yCAyrHu

«Bpinaua cipaBok 6€3pabOTHBIM IpaXkIaHaAM))

®opma aHKETHI U141 OIIpEeAeIICHUS II0OKa3aTelIel yCIIyTHh:
«Ka4EeCTBO» U «AOCTYIIHOCTDH)

(HaMMEeHOBaHHE YCIYTH)
1. YnoBnerBopeHnsl nmu Bbl kauecTBOM mponecca M pe3yjJbTaTOM OKa3aHUsd

3IEKTPOHHOM rocy1apCTBEHHOM yCAYTH ?
1) H € YAIOBIETBOPEH;
2) YaCTHUYHO YyAOBJIETBOpPEH;

3) YyIOBIETBOpPEH.



2. YnoBneTrBopeHsl i Bbl kauecTBOM HHGOpPMAIIMU O MOPSAKE OKa3aHUS

DIEKTPOHHOM rTOCYyIapCTBEHHOU yCAYyTH ?
1) H € YAOBIETBOpPECH,;
2) YaCTHUYHO YyIOBJIETBOPEH;

3) yAOBIETBOPEH.
Y T Bep kK I e H
NOCTAaHOBIEHUEM akuMarTa
KypuymMckoro paloHa
ot 27 nexadps 2012 roga Ne 2721

PernaMeHT 3JIEKTPOHHOM rOCyJapCTBEHHOM yCIIyTH

«BrIgaga cipaBoK B IEHCHOHHBIE (POH/IBI, 6aHKM I PacIIOpsHKEHHS
BKJIaJJaMi HECOBEPIICHHOIETHUX JIETEH, B TEPPHUTOPHAIILHBIC
noapasnencaua Komurera nopoxHoM o MunncTepcTBa BHyTPEHHHX
nen Pecry6imku Kazaxcran mia opopMiIeHHS HacIeACTBa
HECOBEPIICHHOJICTHUM ACTAM

1. OOnue monmoxeHus

1. DnekTpoHHas rocyaapcTBeHHas yciyra «Bpigaya cripaBoK B NMEHCUOHHBIE
dboHpl, OaHKM Uil PACHOPSDKEHUS BKJIaJaMH HECOBEPIICHHOJETHUX JETeH, B
TeppUTOpHATIbHBIE TOoJpa3aeneHuss Komurera HOpoXHOW MOJUIMKM MHUHHUCTEpCTBA
BHyTpeHHUX Jaen Pecnybmuku Kazaxcrtan pgns odopmiieHus HacjieacTba
HECOBEPIICHHOJETHUM JIETSIM» (J1ajiee - SJIEKTPOHHAsl TOCyJAapCTBEHHAsl yCIyTra)
OKa3bIBACTCS TOCYJIAPCTBEHHBIM yupexaennem «Otaen obpazoBanusi Kypuymckoro
paiioHa» udepe3 LleHTpbl 0OCIyXKUBaHUSI HACENICHUS 1O MECTY >KUTEIbCTBA (Janee -
IlenTp) u wuyepe3 BeO-MOPTad «IJIECKTPOHHOTO MPABUTEIBCTBA» MO aapecy:
www.e.gov.kz.

2. DIIeKTpOHHAsl TOCYAApPCTBEHHAS YCIIyra OKa3bIBAa€TCs HA OCHOBAHUM CTaHIApPTa
rocyapCTBEHHOU ycayru «Bpigaua crnpaBOK B NMEHCUOHHBIE (DOHMBI, OAHKU s
pachopsiKeHUsl BKJIaJlaMUd HECOBEPIIEHHOJECTHUX JETE, B TEPPUTOPUAIBHBIC
nojapaszaeneHus Komurera MOpPOXKHOW MOIUMIMKM MUHHCTEpCTBA BHYTPEHHUX €I
PecnyOnuku Kazaxcran st opopMIIeHUST HACEICTBA HECOBEPIIICHHOJIETHUM ACTAM (
nanee - CtangapTt), YTBEpKJIeHHOTro noctaHoBieHueMm I[IpaButenncTBa Pecmybnuku
Kazaxcran ot 31 aBrycra 2012 roma Ne 1119 «OO0 yTBepkAeHUHU CTaHIAPTOB
rOCYJIapCTBEHHBIX YCIYT, OKa3bIBA€MbIX MHHHUCTEPCTBOM OOpa30BaHUS U HAYKH
PecnyOnuku KazaxcTtaH, MeCTHBIMH UCIOJHUTEIBHBIMU OpraHaMu B cdepe
obpa3oBaHUA U HayKu».



3. CteneHp aBTOMATH3aLUN 3JIEKTPOHHOM rOCYyAapCTBEHHOM YCIyTH: YaCTHYHO
aBTOMATU3UPOBAaHHAS (BJEKTPOHHAs TOCYJApCTBEHHAasl ycCiyra, cojepikalias
MeJIua-pa3pblBHB).

4. Bun okazaHusi 3JIEKTPOHHOW TrOCYyAapCTBEHHOW YCIYTH: TpaH3aKIIMOHHAS.
5. IloHATUS W COKpalleHHs, MCHOJb3yEMbIE B HACTOSIIEM pPErjaMeHTe
AIEKTPOHHOM TOCYIapCTBEHHOM yciyru «Bplgada cripaBoK B MEHCHOHHBIE (DOHIIBI,
OaHKU JUIsl pacTiopsKEHUs BKJIalaMU HECOBEPIIEHHOJIETHUX JETEH, TEPPUTOPUATIbHBIE
noapasaenenuss Komurera TOpOXKHOW mOnMuuMM MUHHUCTEpCTBA BHYTPEHHUX J€il
Pecny6nuku Kazaxcran 1151 opopMiieHUs! HaclIencTBa HECOBEPUIEHHOJIETHUM JETAM» (
mamnee — PernamMmenrt):
1) APM - aBTomaruzupoBaHHoe pabouee MecCToO;

2) uadopmarmonHas cucrema (nanee — UC) — cucrema, npeaHa3HauCHHAS IS
XpaHeHusi, 00pabOTKH, MOUCKA, PACHPOCTPAHEHHUs, MEpeAayd M MPeAoCTaBICHUS
uHpopMalMM €  OPUMEHEHUEM  aNlapaTHO-MPOTPAMMHOIO  KOMILIEKCA;

3) enunas HoTapuanbHas uHdpopmanuonHas cuctema (manee - EHUC) - ato
anmapaTHO-MPOrPAMMHBIA  KOMILJIEKC, MpEeJHa3HAYEHHbIA MJi1 aBTOMATH3ALUU
HOTapHUaJIbHOMN JEATEIIBHOCTH U B3aMMOJICHCTBUSI OPraHOB IOCTUIIMU W HOTapUaIbHbIX
o a a1 a T ;

4) NC MUO - undopManmoHHasi CHCTEMa MECTHBIX MUCIIOJIHUTEIbHBIX OPTaHOB;

5) MUO - MecTHBIN UCIIOTHUTEIbHBIA OpTaH — TOCYIApCTBEHHOE YUPEKICHUE «
Otnen obpazoBanust KypuyMckoro pailoHa», HEMOCPEICTBEHHO IMPEIOCTAaBISIOIIEE
AIEKTPOHHYIO roCy1apCTBEHHYIO yCIYry;

6) MHIUBUTyaIbHBIA UEHTU(DUKATIMOHHBIA HOMep (nanee — MH) — yHukanbHbIN
HOMeEp, GopMHUpYEMBIM sl (PU3NYECKOro JMIA, B TOM YHUCJIE HUHIUBUIYaIbHOIO
OpeINPUHUMATENSI, OCYIIECTBISIOMIEr0 JESITENbHOCTh B BHUAE JIMYHOIO
OpeJNpPUHUMATENbCTBA;

7) I'bBJl ®JI - rocynapctBeHHass 0a3za AaHHBIX «DuU3KMUECKUE IHIAY;
8) COE - cTpykTypHO-QYHKIMOHANbHBIE E€IUHUIIHI;

9) Menua-pa3pbiB — yepeoBaHre OyMa)XKHOTO U 3JIEKTPOHHOTO IOKYMEHTO000pOTa
B IpOLIECCE OKa3aHUs YCIyr, Korja HeoOXoAUMbl IpeoOpa30BaHUs TOKYMEHTOB W3
IIEKTPOHHOU bopmBbI B OyMaXHYIO Uiau HaobO0poOT;

10) monw3oBaTenb — cCyObeKT, oOpaiaronuics K "HPOpMAITMOHHON cUCTeME 3a
[OJIyYeHUEM HEOOXOAMMBIX €My JJIEKTPOHHBIX HH(GOPMAIMOHHBIX PECYPCOB U
NOJNb3YKWI UUCH UMU ;

11) TpaH3akunoHHas yclyra — ycjiyra Mo MnpeaoCTaBICHUIO MOJIb30BaTEIIM
AJEKTPOHHBIX HMH(POPMALMOHHBIX PECypcoB, TpeOyrolias B3aUMHOTO OOMeHa
uHpopmamuer ¢  OPUMEHEHUEM  DJIEKTPOHHOW  HUPPOBOM  MOAMUCH;

12) norpedutens — puznyueckoe U0, KOTOPOMY OKa3bIBAETCS JICKTPOHHAs
rocyiapcTBeHHas yciayra;



13) undopmanonHas cucTemMa eHTPOB 00CIy)kuBanus HaceneHus (naiee — UC
[HOH) — undopmaninoHHas cuctema, npeHa3HauYeHHas JJ1sl aBTOMaTHU3alluy mpoliecca
PEIOCTABICHUSI YCIAYT HACEICHUIO ((PU3MYECKUM M IOPUIUYECKUM JIUIaM) 4Yepes
HEeHTPhl 0OcHyxuBaHus HaceineHus Pecnyonuku Kaszaxcran, a Takxke
COOTBETCTBYIOUIUMHU MUHHCTEPCTBAMU u BE€JOMCTBAMU;

14) 21eKTpOHHBIN JOKYMEHT — JOKYMEHT, B KOTOPOM MH(pOpMalus MpeCTaBiIeHa B
ANeKTpOHHO-IIUPpoBOK  PopmMe U  ymocTtoBepeHa mocpenctsom  IIIII;

15) snexkTpoHHAs TOCyAapCTBEHHAs yCJIyra — rocyJapCTBEHHas yciyra,
OKa3bIBaeMasi B JICKTPOHHOU (popMe ¢ mpuMeHeHueM MH(OPMAIIMOHHBIX TEXHOJIOTUH;
16) snextponHas nudposas noanuck (mamee — I1II) — HabOp AAEKTPOHHBIX

M (PPOBBIX CUMBOJIOB, CO3JaHHBINA CPEACTBAMH AJICKTPOHHOU HU(POBON MOAMUCH U
MOATBEPKAAOLIUNA TOCTOBEPHOCTH AIEKTPOHHOTO JOKYMEHTA, €r0 MPUHAICKHOCTh U
HEU3MEHHOCTH CoOnepX KaHUS;

17) 1u1t03 «3JIEKTPOHHOTO TpaBUTeNbcTBa» (nanee — LIDIT) — nunpopmarnmonHas
cucTteMa, IMpelHa3HaYeHHas Uil UWHTETpalud HHGPOPMAIIMOHHBIX CHUCTEM «
AJIEKTPOHHOTO TMPaBUTEIbCTBA» B paMKax peaju3aliuyd dSJICKTPOHHBIX YCIYT;

18) pernoHanbHbIi 1ITI03 «IIEKTPOHHOTO IpaBUTENbCTBay (nanee — PIIIOIT) —
NOJCUCTEMA IIII03a «IJIEKTPOHHOIO MPAaBUTENIbCTBA», NpeJHA3HAYEHHAS IS
WHTETpAll WH(POPMAIMOHHBIX CHCTEM <«ODJIEKTPOHHOTO aKuMaTa» B paMKax
pealu3zanuu PIEKTPOHHBIX yCHNyT;

19) BeO-mopTanm «dIJIEKTPOHHOTO TpaBUTENbCcTBA» (manee — [IDII) —
uH(OpMaIMOHHAsI CUCTEMA, TIPeICTaBIsIoNas co00M eAMHOEe OKHO J0CTyIa KO BCe
KOHCOJIUIUPOBAaHHON MPaBUTEIHCTBEHHON HH(OpPMAINKU, BKIIOYas HOPMATHUBHYIO
PaBOBYIO 0a3y, U K AJIEKTPOHHBIM TOCYAaPCTBEHHBIM yCIIyTaM.

2. Ilopsapok pesremsaocTHE MU O 110 OKa3aHMIO SIIEKTPOHHOM
roCyJapCTBEHHOM YCIyTd

6. IlomaroBeie aelicTBus u pemeHuss depe3 llentp (amarpamma Ne 1
(GYHKIMOHATBLHOTO B3aMMOJICUCTBUS MPU OKa3aHUM AJIEKTPOHHOU TOCYyAapCTBEHHOM
yCIyrd) TMNOpUBEACHBl B NPUIOKEHUHM 2 K HacTosimeMy PernameHry:

1) npouecc 1 — BBox omeparopa Llentpa B APM MC IHOH noruna u napoins (
OpOLIECC ABTOPU3ALMM) [JIs OKa3aHUs BJIEKTPOHHOW TrOCyAapCTBEHHOM YCIyIH;

2) mporecc 2 — BbIOOp omepaTopoM LleHTpa ycnyru, ykazaHHOW B HACTOSIIEM
PernamenTte, BbIBOJ Ha 2KpaH (OpMBI 3ampoca s OKa3aHHUs SJIEKTPOHHOU
rocyJapCTBEHHOM YCIYTH U BBOJI oniepatopoM LleHTpa MaHHbIX MOTPeOUTENs, a TAKKe
JAHHBIX TI0 JIOBEPEHHOCTHU TMpPEACTaBUTENS MoTpedutens (Mpu HOTAPUAIBHO
YAOCTOBEPEHHOM TOBEPEHHOCTH, MPU MHOM yJAOCTOBEPEHUU JOBEPEHHOCTH - JJAHHbBIC
JTOBEPEHHOCTH HE 3aMOJNIHAITCA);



3) npouecc 3 — nanpasienue 3amnpoca yepe3 LIDIT B I'BJ] ®JI o manHbIX
notpedburens, a takke B EHUC — o gaHHBIX JOBEpPEHHOCTH MpeACTaBUTENS
noTpeoOuUuTECN A ;

4) ycnoue 1 — mpoBepka Hanmuuus gaHHbIX notpedutens B ['BJl dJI, nanubix
JOBEPEHHOCTH B EHUC;

5) mpouecc 4 — popmupoBanre coOOIIEHN 0 HEBO3MOKHOCTH MOTYUYEHUS JaHHBIX
B CBSI3U C OTCYTCTBUEM JaHHbIX noTpedutens B I'BJ{ ®JI, naHHBIX JOBEPEHHOCTH B
E H N C ;

6) nporecc 5 — 3anonHeHue onepatopoM LleHTpa ¢hopmbl 3ampoca B 4aCTH OTMETKH
0 HaJIWYUHM JOKYMEHTOB B OyMakHOW (opme M CKaHMpPOBAHUE JIOKYMEHTOB,
OpEeJOCTABICHHBIX MOTpeOuTeneM, NpUKperieHne uX K Qopme 3ampoca u
ynoctoBeperue mocpeactsom OIIII 3amomuerHo (opmbl (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3aHHe BIIEKTPOHHOM rocyJapCTBEHHOM YCIyTH;

7) npouecc 6 - HapaBJIEHUE PIEKTPOHHOTO JOKYMEHTa (3ampoca NoTpeOUuTes)
ynoctoBepenHoro (nmoanucanHoro) JIIIT omeparopa Llentpa uepes ILIDIT B APM
P mr 5 II ;

8) mpouecc 7 — peructpauus 3MEKTpOHHOTro JokymMeHTa B APM PIIOII;

9) ycinoBue 2 — npoBepka (00padotka) MMUO coOTBETCTBUS MPUIOKEHHBIX
noTpeduTeneM TOKYMEHTOB, yYKa3aHHbIX B CTaHIapTe W OCHOBAHUSM ISl OKA3aHUS
PIEKTPOHHOM roCy1apCTBEHHOU yCIYTH;

10) mpormecc 8 — GopmupoBanue cooOIiieHnuss 00 0TKa3e B 3ampamnBaeMoOn
AJIEKTPOHHON TOCYJIapCTBEHHOW YCIIyre B CBA3U C MMEIOIIMMHUCS HApYyUICHUSIMU B

JOKyYMEHTaX noTpeoOuUTENS;
11) mpouiecc 9 — nonydenue norpeduTenem uepes oneparopa Llentpa pesynbrarta
3JIEKTPOHHOU rocyJapCTBEHHOMU yCIYyTH (cmpaBkH).

7. lomarossie aevictBuss u pemenuss MO uepes 11911 (nunarpamma Ne 2
(GYHKIITMOHATBLHOTO B3aUMOJICUCTBUS MPU OKa3aHUU AJIEKTPOHHON TOCYIapCTBEHHOM
yCIyrd) MNOpUBEICHbBl B NPUIOKEHHHM 2 K HacrosimieMy PernameHry:

1) morpebutens ocymecTisieT peructpaiuio Ha [1311 ¢ momonisro MMH u naposns
(ocymiecTBisieTcs UL HE3apEerUCTPUPOBAHHBIX moTpedOuteneit Ha [IDII);
2) nporecc 1 — BBoa norpedurenem MMH u mapons (mporecc aBTopu3alum) Ha

IIoII g MOJy4YE€HUH YCIYyTH;
3) ycnoBue 1 — nposepka Ha [1311 o IMHHOCTH TaHHBIX O 3aPETUCTPUPOBAHHOM
norpedburene yepes NNH u napoib;

4) mponecc 2 — dhopmupoBanue [I311 coobmenuss 06 oTkaze B aBTOpU3AIUU B
CBA3M C  HMECIOUIMMHUCS  HapylmeHUsIMKU B  JaHHBIX  HOTpeOuUTeNd;
5) mpouecc 3 — BBIOOp MOTpPEOUTENEM YCIYTH, YKa3aHHOW B HACTOSAILIEM
PernmamenTte, BBIBOJ Ha 53KpaH (Qopmbl 3ampoca Uil OKa3aHHUs JJIEKTPOHHOM
rOCy/IapCTBEHHON YCIyTH W 3alojiHeHUe moTpedouTeneM ¢Gopmbl (BBOA JAHHBIX) C



y4E€TOM €€ CTPYKTYpbl U (OopMaTHBIX TpeOOBaHMI, MPUKpEIUIeHHE K GpopmMe 3ampoca
HEOOXOJMMBIX KOMUU JOKYMEHTOB B JJICKTPOHHOM BHJE, YKa3aHHbIe B MyHKTe 11
Crannmapta, a Takke BBHIOOp MOTpeOUTENEM pPEerucTpaliuoHHOTO cBHaeTenbcTBa DI
s YyIAOCTOBEpPECHUS (moamucaHus) 3ampoca;
6) ycinoBue 2 — mpoepka Ha [IDIl cpoka neicTBUS PErucTparmOHHOIO
ceugetenbcTtBa DIl M OTCYyTCTBUSL B CHNHCKE OTO3BAaHHBIX (aHHYJIMPOBAHHBIX)
PETUCTPAIIMOHHBIX CBUJETEIBCTB, a TAKXXE COOTBETCTBUS HACHTU(PUKAIMOHHBIX
nanubix (mexny WHWH, ykazamneiM B 3ampoce, u WMHMH, yka3zaHHbIM B
pETUCTPALlMUOHHOM CBUJETEIbCTBE OLII);
7) nporiecc 4 — popmMupoBaHHe COOOIMICHUS 00 OTKa3e B 3ampaminBacMoin
ANIEKTPOHHOM TOCYJIAPCTBEHHOM yCIIyTre B CBS3M C HE MOJATBEPKACHUEM MOMJIMHHOCTU
D IO 11 noTpeoOuTens;
8) mpouecc 5 — ymoCTOBEpeHHE 3ampoca s OKa3zaHUs 3JIEKTPOHHOU
rocyjgapctBeHHon ycnyru mnocpeactBom OIIIl morpebutens u HampaBiieHUE
AIEKTPOHHOTO JoKyMeHTa (3ampoca) yepes LSBT B APM PIIDII nns o6paboTku
M n O ;
9) mpouecc 6 — perucTpamus 3IJIEKTpOHHOTO JokymeHTa B APM PUIDII;
10) ycnoBue 3 — nmpoBepka (06padoTka) MO cooTBETCTBUSI NMPUITOKEHHBIX
noTpeduTeneM TOKYMEHTOB, yYKa3aHHbIX B CTaHIapTe W OCHOBAHUSM ISl OKA3aHUS
PIEKTPOHHOU rocyJapCcTBEHHOM yCIyTH;
11) nmpouecc 7 — hopmupoBanue cooOuieHUss 00 OTKa3e B 3alpaminBaeMoil
AIEKTPOHHON TOCYJAapCTBEHHOM YyCIyre B CBSI3M C MMEIOIIUMHKCS HApYIICHUSIMU B
JOKyYMEHTaX noTpeoOuUTENS;
12) mpomecc 8§ — moiydeHue mOTpeOUTeNeM pe3yibTaTa JJIEKTPOHHOM
rocyapCTBEHHOW ycinyru (crnpaBku B (opMe 3JIEKTPOHHOTO JOKYMEHTA),
chopmupoBannoro APM PIIDII. DnekTpoHHBI MOKyMEHT (OpMHpPYETCS C
HUCIIOJIb30BAHUEM OIII YHOJTHOMOYEHHOTO auna MHO.

8. DxpanHble (HOPMBI 3aMOTHEHHS 3arpoca U ¢popMa 3asBICHHS Ha IEKTPOHHYIO
rOCyJapCTBEHHYIO YCIYTY, MPEIOCTaBIsieMble OTPEOUTETI0 HA TOCYIAPCTBEHHOM U
PYCCKOM $3bIKaxX, B CIIy4a€ MOJy4YE€HUs 3JIEKTPOHHOM TIOCYJapCTBEHHON yCIyru
nocpeactsom [IDI1 mpencraBieHsl Ha MOpTaie «IJIEKTPOHHOTO MPABUTEIHCTBA»
www.e.gov.kz.

9. Crioco0 nmpoBepKu NoJyyaTesIeM CTaTyca UCIIOTHEHHs 3aIpoca 10 JIEKTPOHHON
rocyaapctBeHHou ycnyre: Ha [I311 B paznene «McTopusi moJlydeHHs YCIIyT», a TAKXKe
npu oOpameHuu B Heutp UIH MHUO.

10. Homep Ttenedona ans momydeHuss uHbopMmanuu o0 3IEKTPOHHOU
rOCyIapCTBEHHOU ycCllyre, TakKe B ClIydae HEOOXOIUMOCTH OIIEHKHU (B TOM YHUCIE
oOxanoBanue) ux kauectna: call-ientp II3I1: 1414.



3. Ommcaave NOpAAKa B3aHMOACHCTBHA B IIpONeCcCe OKa3aHUA
3IEKTPOHHON rOCYJapCTBEHHOH YCIyTH

11. COE, xoTopble ydyacTBYIOT B MPOLIECCE OKa3aHUs JJIEKTPOHHOU

FrOCYyZIapCTBEHHOHU yCAyrIru:
oneparop Lentpa; I1211; LIIDIT; PIISIT; APM PUIDIT; APM MC IIOH; EHUC;
I b N o JI

12. TekcToBO€ TaOIMYHOE OMKMCAHHUE MOCIEI0BATEILHOCTH JEHCTBUM (TPOLIEAYD,
dbyukuuii, onepanuit) COE c ykazaHuem Cpoka BBIIIOJTHEHHS KaXKJIOTO JEUCTBUS
NPUBEIECHO B MIPUITOKEHUU 1 K HACTOSIIEMY Pernamenrty.

13. JduarpamMMmbl, OTpa)XarUIHME B3aUMOCBA3b MEXAY JOTHYECKOU
MOCJIEJOBATEILHOCThIO  JIEMCTBUM (B MpolLlecce OKa3aHWsl BJIEKTPOHHOM
rocynapctBeHHoi yciyru) COE B COOTBETCTBUHM C UX ONUCAHUSMU, TIPUBEJCHBI B
NPUIOXKEHUU 2 K HACTOSIEMY Pernamenry.

14. ®opmbl, ma0I0HBI OJIAHKOB, B COOTBETCTBUM C KOTOPBIMHU JOJKEH OBITh
NPEACTABIEH PE3yJIbTAaT OKa3aHUs JJIEKTPOHHOW TOCYIAapCTBEHHOW YCIYIHM, B TOM
YyHucjie ¢ yKa3aHueM MpaBui (POPMATHO-JIOTUYECKOTO KOHTPOJS, BKIIOUAs (POpPMBI
YBEJIOMJICHHUM, MMCEM W HAIIOMMHAHWW, IPUBEACHBI B IPUJIOKEHUU 3 K HACTOALLIEMY
Permamenrty

15. Pe3ynbTarhl OKa3aHUs 37€KTPOHHON rOCYIAPCTBEHHOMN yCIyTH NOTPEOUTENSIM
U3MEPSIOTCS NTOKA3aTEIIMU KauyeCTBa U JOCTYITHOCTH B COOTBETCTBUU C IPWIOKEHUEM
4 K HACTOSAIEMY Permamenry.

16. TpebGoBanus, mpenbsBisieMble K IMPOLECCY OKa3aHUSA 3JIEKTPOHHOUH
rocCyJapCTBEHHOM yCIOyTHu NOTpEeOUTENAMU:
1) coOntoneHre KOHCTUTYUMOHHBIX MpaB MU CBOOOJ YEJIOBEKA;
2) coOmroJeHre 3aKOHHOCTH MPU HCIHOJHEHUH CIYyX)eOHOTO J10JITa;
3) KOHPUAECHUHUAIBHOCTh (3alIMTa OT HECAHKIIMOHUPOBAHHOIO MOJIYyYECHUS
MmHbOpPpMANHUHU) ;

4) 1enoCTHOCTh (3allMTa OT HECAHKIIMOHHUPOBAHHOTO MU3MEHEHUs] MH(POPMALIHH);

5) IOCTYMHOCTSH (3alMTa OT HECAHKIIMOHUPOBAHHOTO yAepKaHUsSI MHGOPMAITUU 1
pecypcoB).

17. Texauueckue yciOBHUsI OKa3aHUs 3JEKTPOHHOM IOCYyAapCTBEHHOM YCIIyIH:
BbIxoJl B MuTepner, nannune MUH y norpeburens, aBropuzanus 1311, nanuuue y
nosb3oBatestst D111

Il punoxeHnue 1
K Permamenry DIEKTPOHHOMU
TrOCYIapCTBEHHOMU YyCIyTHu
«Bpropaua CIIpaBOK B NMEHCUOHHBIE boHAHI,

0aHKHU LS pacmnopsXeHHue BKJagaMHu



HCCOBCPIHNICHHOIICTHHUX

neTen,
nojapas3acieHUs
NOJHUIUHU

aedn
obopMiIeHUS

I'b A ©JI, EHUC

dopMupyer
coobOmenne 0
HEBO3MOKHOCTH
MOJTy4eHHs TaHHBIX B

B TEPpPUTOpPUAIIbHEIE
Komurera JOPOXKHOU
MuHucrepcrBa BHYTPEHHHUX
Pecnybnuku KazaxcTan IS
HaCJICACTBA HCCOBCPIICHHOJIICTHUM ICTAM»
Tabmma 1. Omucarwne petictBuit COE gepes LlerTp
| No neiictBust (x0/1a, TIOTOKA | ) 3
pabot)
2 HaumenoBanue COE APM UCIIOH  Onmneparop Lentpa Omnepatop LlenTpa
. ABTOpHU3yeTcs
HaumenoBanue neiictBust ( Bribupaer yciayry Hamnpanenue
oneparop Llentpa
3 mpouecca, HOpPOUENYpHI, Ho JOMMHY I u ¢opmupyer 3ampoca B Bl @JI,
oTIepaIym) U UX ONMCAHNE y nmansele 3anpoca EHUC
TapoITIo

Peructpauus

OtobpaxeHue
3ampoca B

CBA3U C OTCYTCTBUEM
JaHHBIX HOTpe6I/IT€J'I$I

®dopma 3aBepuieHus (JaHHbBIE, yBeIOMIIEHHST 00 dopmupoBanue
CUCTEME C MapupyTtuzanus
4 NOKyMEHT, OpraHM3allMOHHO— YCIEMHOM MOTHBHPOBAaHHOTO
MPUCBOCHUEM 3arpoca
pacropsaIuTeIbHOE PEIICHIE) HoMena dbopMupoBaHUH OTKa3a
P 3ampoca
3asIBIICHUIO
5 CpoKu UCTIONHEHUS 1 MmuHyTa 30 cexkyHn 1,5 MuUHYTEHI 1,5 MUHYTHI
4 - ecim ecTh
HapyIeHUs
6 Howmep CIENYIOIIEeTO ) 3 JaHHBIX
IEACTBUSA moTpebuTenst; 5 —
€ClIM HapyLIeHUH
HET
IPOJOJIKEHUE TAOIULIBL:
Ne neiicTBus (xona,
( 5 6 7 8 9
MOoTOKa paboT)
Omnepatop
2 HaumenoBanne COE 1L Omneparop Llentpa APM PIIDIT APM PIIDIT APM PIISBIIT
eHTpa
3amonHeHUE dopmupoBaHE
3anpoca ¢  Hamparienue coobuieHus 00
HaunmenoBanue
. MIPUKpEIUIeHHE K JTOKYMEHTA. otkaze B yciayre B [lonmyuenue
neiicTBus (mporecca,
3 mpoeay D ¢dopme 3ampoca ymocroBepeHHoro ( Peructpamust cBsA3H c norpedurereM
P yp) ’ HEOOXOJMMBIX  TOJNHCAaHHOTO)  JTOKYMEHTA NMEIOIIUMHUCS pe3yibTara
onepanuun n Hux
P moxkymentos u  OILII B APM HApYLIEHUSIMU B  YCIYIH
OIMCaHue
ynoctoBeperne  PIIIDIT JOKyMeEHTax
OUIT TOTpeOUTEINS
®dopwma 3aBeprieHus OToOpakeHUe Peructpanust
(naHHBIE, TOKYMEHT, YyBEJOMIICHHS 00 3ampoca ¢
OpraHH3allHOHHO—  yCIICIIHOM TIPUCBOCHUEM

4



pacriopsiauTesnibHoe  opMupoBaHnM  MapmipyTusanusi HoMmepa dopMupoBaHuUe Orobpakenue
pemieHue) 3arpoca 3arpoca. 3asIBIICHHIO MOTHBHPOBAHHOI'O  BBIXOJTHOIO
OTKa3a JIOKyMEHTa
5 pabouux
5 Cpoxu ucrionHeHuss | MUHyTa 1 muHyTa 1 MuHyTa - N
JTHer
8 — ecnm ecThb
;9
Howmep cremyromero HapyTeHi;
6 - - ecnu - -
JIecTBHSA .
HapymeHu’
HET
Tabmma 2. Omucarwe peticteuit COE gepes 1011
| Ne gefictBust (xona, | ) 3 4
MOTOKa paboT)
2 HaumenoBanue COE [Torpeburens [1911 [Torpeburens o111
[
dopMupyer OpMEPYET
. coobmenue 00
HaumenoBanue neiictBus coobmenue 00  BriOupaer ycmyry u
(mporecca, mponexyps ApTopisyercs Ha OTKa3e B CBiI3M C (GOpPMHUPYET JaHHBIE oriase B CRAsH €
3 | ’ YPEL 1911 o MMH n 4 UMEIOIAMHUCS

omepanuu) H© HUX

OITMCAHUC

®opma 3aBepuenuss ( OtoOpaxeHue

JaHHBIC, JTOKYMEHT,
4 opraHH3aIHOHHO—
pacnopsiAUTeNIbHOE

perieHue)

5 CpokH UCTIONHEHUS

Howmep
IEUCTBUSA

ciaeayruero

UMEUIUMUCS
I1apOJII0
HapyLICHUSIMH B

JaHHBIX HOTpe6I/ITeJ'ISI

IMPOOOJIZKCHHUC Ta6J'II/IIIBIZ

Ne
MOTOKa paboT)

NEeNCTBUA

2 Haumenoanne COE

HaumenoBanwue neiicteus ( mocpeacteom OIIIT
PO Ty PHI,
OTIepalnyi) U X OIUCAHNE HaIIpaBJICHUE

3 mpomecca,

(xona,

dopmupoBaHue
coobmeHust 00
yBeIOMIJIEHHSI 00 OTKa3ze B
YCIEWHOM 3anpanmBacMon
GbopMUPOBaHUU  DIEKTPOHHOU
3amnpoca roCy1apCTBEHHOU
ycayre
1 munyTa 30 cexyHn
2 — eclIu ecTh
HapyLIeHHUs B
JaHHBIX
moTpedurens; 3 —
€CITH aBTOPH3ALUS
IIPOIILIA YCTICIITHO
5 6
IToTpebutens APM PIIDIT
YnocroBepenue  (
MOJMUCaHUE)
Peructpauus
nmotpeburens u
JIOKyMEHTa

3ampoca B APM
PIIBIT

3ampoca, BBEIOOpPOM
HapymIeHUSIMH B

notpeoduTens D11
JTAaHHBIX TTOTPEOHUTEIS
OUII
dopmMuUpOBaHUE
coobOmenus 06
oTKa3e B
MapumpyTtuzanus N
3ampammnBaeMon
3ampoca N
3NMEKTPOHHOU
rocyJapCTBEHHOM
yciayre
1,5 MUHYTBI 1,5 MUHYTBI
4 - ecau ecTh
HapylleHus B
JlaHHBIX
noTpeburens; 5 —
€clid HapylIeHUuU
HET
7 8
APM PHIBII APM PHIBII
dopmupoOBaHUE
coobuienus o6 oTkaze
ITonyuenue
B CBSI3H c
norpedurenemMm
AMEIOIUMHUCS
pe3yiabpTaTa
HapyUICHUSIMHA
ycayru
JOKyMEHTax

HOTpeOuTEIs



®opma 3aBepmieHHS  ( Peructpanus

NaHHBIE, JOKYMEHT, 3ampoca ¢ dopmMupoBaHHe OtobpaxkeHue
MapmpyTtusanus
4 opraHHM3allMOHHO— sanpoca MIPUCBOCHUEM MOTHBHPOBAaHHOTO BBIXO/HOTO
pacnopsAIuTeIbHOE P HOMEpa OTKa3a JOKYMEHTa
pelieHue) 3asBJICHUIO
5 CpoKH UCTIOITHEHHS 1 munyTa 1 munyTa - 5 pabouux gHEH
7 - ecnum ecThb
HapyluIeHUs B
6 Homep cnenyromero JaHHBIX
IEUCTBUS morpedurens; 8 —
€CIIM HapyIIEeHUI
HET
[IpuntoxeHUu-e 2
K Pernamenrty DIEKTPOHHOM
FocyﬂapCTBeHHOﬁ yciayru
«Brrmaua COpaBoOK B IEHCHUOHHBIC boHbI,
OaHKH JIRID:| paclnopAXECHUC BKJIagaMHu
HECOBEPUWIEHHOJNETHHUX neTen,
B TEppPUTOpPUAIIbBHEIE nojapasaenecHus
Komurera JOPOXHOWU NOJTUIUHU
MuunucrtepcTBa BHYTPEHHHUX el
Pecnybnuku Kaszaxcran TSI obopMIeHHUS

HacCJICICTBA HCCOBCPUICHHOJICTHUM JICTAM

Huarpamma Ne 1 GyHKIIMOHATBHOrO B3aMMOJCHCTBHSA IPU OKa3aHIH
3IEKTPOHHOM roCyJapCTBCHHOM yciyrH depe3 LlenTp
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CCICI'SU.I'EHH'E HA9AIBHOS

Coodmenne 2agepmarmes

Coodmenne IpoMesyVTOTHOR

Ilpocteie COOBITHA 3aEepIUardIIHe

Ommdxa

CooniTHA-TafiMepERI

HMadoprmannonsad cucrenMa

IIpomecc
TTpearese

VeaorHe

Tlotox coobmenni

Ilotox vompaenenna

JIeKTPOHHEIR JOKVMEHT, IPeICTARTASMEIH KOHETHOMY I0TPEOHTET

1110l eeoeele

[l punanoxeHHEeE 3
K Permamenrty DIEKTPOHHOM
FrOCYXapCTBEHHOHU yCcayru
«Bprgaua CIIpaBOK B IIEHCUOHHBIEC boH b,
0aHKU LS pacmnopsXeHHue BKJaJgaMu
HECOBEPIMEHHONETHHUX oTeTeH,
B TEPPUTOPHUATBbHBIC noaApa3aeleHus
Komurera JOPOXKHOM NOJTUIL UM
MunucrtepcTtBa BHYTPEHHUX e
Pecnybnuku Kaszaxcran JUIT St obopMIeHHUS

HaCJICACTBA HCCOBCPIICHHOJIICTHUM ACTAM»

OkpaHHbIe POpMBI 3asBIICHHI Ha DIEKTPOHHYIO I'OCYJapCTBEHHYIO YCIYTY

bipered Heuip
KiokaT 21eRKTpoHIME YHIMET #yfeciiIe KEpelaris VHHKAIMHMA HOMED

egov

Joxyuent chopuuporas cHcTeMofl 3TeETPOHNOTO NPABHTEILCTEL Bepiaren xyni
data eslgaun




Hauanpuuky oTnena oOpa3oBaHus

Kypuymckoro panioHa
oT (®.1.0. 3agBuTeNASL)
anpec NpOXUBAHUSA, reneponw:
3asBieHHUE

[Ipomy Bamero paspemeHuss CHATb NEHCUOHHBIE HAKOMJICHUSA B

HAKOTIUTEJIILHOM TEHCUOHHOM (oHJe (ma3Banue (QonHaa
yKa3bIBa€TCSl COIJIaCHO 3allMCH B CBHUJETENHCTBE O TMpaBe Ha HACIEJCTBO)
3a HecoBepiueHHoneTHuXx jaereit (O.M1.0.) B CBSI3U CO CMEPTHIO
Briaqunka (@.1.0) CBUJIETEIBCTBO O CMEPTH OT

roja (maTa BbIJauu CBUJIETENbCTBA) No

Ochl KyKaT «INEKTPOHIBIK KYXKAT >KOHE AJIEKTPOHIBIK IUGPIBIK KOJITaHOa Typasib»
2003 ) Bl JI F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMaFbiHA COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T e H

Jauubriii qokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roma «O6
1 €KTPOHHOM

JOKYMEHTE W DJIEKTPOHHON IU(POBON MOANMUCH» PAaBHO3HAYCH JTOKYMEHTY Ha

OyMaxHOM HOCHUTEINEC.

* Iltpux-xon «DNEKTPOHIBIK OKIMJIIK» aKMapaTThIK JXYHeci YChIHFAH J>KOHE
PAEKTPOHABIK-IUQPJIBIK

KOJITAHOAMEH KOJI KOWBUIFAH JEPEeKTepal KaMTHUAbl {yKa3zaTh mojpaszjeneHue} (
YkaszarTs pPETruMoOH).
[ITpux-Koa CONEPKUT JaHHBIC, MPEAOCTaBICHHbIE HH()OPMAIIMOHHONW CHCTEMOHN «
DT e€eKTpOHHBH U

aKMuMaT» W MOJIIMUCAHHBIC AICKTPOHHO-ITU(POBOH MOMUCHIO {yKa3aTh MOJIpa3/ICIICHHE
} (Y x a3arThs
PETHOH).



Bipereit senip
KiokaT 21eRKTpoHIME YHIMET #yfeciiIe KEpelaris VHHKAIMHMA HOMED

egov

Joxyuent chopuuporas cHcTeMofl 3TeETPOHNOTO NPABHTEILCTEL Bepiares xyni
data eslgaun

HauvanbHuky oTaena oOpa3oBaHUus
KypuymMckoro panoHa
oT (®.1.0. 3agBuTenSL)
aapec NpOXUBaHUS, reaeponw:
3asaBieHne

[Ipomy Bamero paspemenuss Ha pacnopsbkeHue (yCcTynka IMpaB H
0043aTeNbCTB, pacTopKeHue JOTOBOPOB) BKJIaJlaMU B O0aHke
(Ha3BaHHE OaHka) HECOBEPIUIEHHOJETHUX

JIETEU:

(yxkazatp @®.MN.O. neteir, rom poxjaeHus, No CBHAETEIbLCTBA O POXICHHUH,
netu crtapme 10 J5eT pacnuceiBalOTCS, MHUIIYT CIOBO — «COTJACHBI»)

Csenenuss 006 orme (®.M.O., Ne ymoctoBepeHHS JIUYHOCTH, K€M U
Korjga BBIJIAHO)

Csenenuss o marepu (P.M.O., Ne ynocTtoBepeHUs JTUYHOCTH, KEM
51 KOoTa BBIJIAHO)

Ochl KyXKaT «IJIEKTPOHBIK KYKAT dKOHE AJIEKTPOHIBIK ITU(PPIIBIK KOJITaHOA TypaibDy
2003 XK Bl 1 F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMaFbiHa COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T € H

Hauubiii qokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roma «O6
1 €KTPOHHOM

JOKYMEHTE M JJICKTPOHHON IU(PPOBOM IMOANMUCH» pPaBHO3HAYEH JIOKYMEHTY Ha

OyMaxHOM HOCHUTENEC.

* ITpux-xkon «DIEeKTPOHABIK OKIMJAIK» aKMapaTThlK XyHecl YCBhIHFAH >XKOHE
DATEKTPOHAB K- U} PITBK



KOJITaHOAMEH KOJI KOMBUIFaH JIEpeKTepal KaMTHIBl {yKa3aTh MojapaszjeineHue} (
YkaszarThs perumoH).
HITpux-Koa COMEPKUT AaHHBIC, MPEIOCTABICHHbIE WH()POPMAIIMOHHONW CHUCTEMOU «
DO €eKTpOHHBH H

aKUMaT» U MOJIMMCAHHBIE AIEKTPOHHO-ITU(POBOM MOMMUCHIO {yKa3aTh MOAPA3ACIICHAE

} (Y xka3arThb
PErHoH).
Bipereit senip
Ficwat 2ok TpoHIEE YRIMET #yfHeciHIe FypelIFaH VHHELIFHBA HOMEp
egov
Jexyuent chopunporan cHcTexofl 3TeKTPOHNOTO NPABHTEILCTES Bepiares xyni

data esigaqn

HavanpHuky oTaena oOpa3oBaHUA
KypuymMckoro panoHa
OT (®.1.0. 3asBuTensgk)
aapec NpOXUBaHUS, reaeponw:
3asBicHHE

[Ipomy Bamero paspemieHusi Ha OCYIIECTBICHUE CIEIKH B OTHOLICHUH
TPAHCIIOPTHOTO  CPEACTBA, MpPHUHAJIEKANEro Ha MpaBe COOCTBEHHOCTH
HECOBEPILICHHOJIETHEMY(UM) peOeHKy (metsim):

Ochl KyKaT «DNEeKTPOHABIK KY)KAT jKOHE 3JIEKTPOHJBIK HUPPIBIK KOATaHOA Typasbh»
2003 XK Bl 1 F BI 7
kaHTapaarel N 370-11 KP3 7-06a0biHbIH |-TapMarblHa COWKEC Kara3 TacChIFbILITAFbI
KYXarTkKa T € H

Jauubiii gokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
I E€KTPOHHOM

JOKYMEHTE M DJIEKTPOHHON HU(pPOBOW MOANKCH» PABHO3HAYEH JOKYMEHTY Ha

OyMaxHOM HOCHUTENEC.

* Iltpux-kona «DIEKTPOHIBIK OKIMJIIK» aKHapaTThIK JKYHecl YChIHFAH JKOHE
SACEKTPOHAB K- U@DPITHK
KOJITAaHOAMEH KOJI KOWBUIFaH JIepEeKTepal KaMTHUIBl {yKa3aTh MojpaszjeineHue} (



YVkazarTs perumoH).
HITpux-KOa COASPKHUT JaHHBIC, MPEAOCTABICHHBIC HH(GOPMAIMOHHON CHUCTEMOHN «
DT €eKTpOHHBH

aKMMaT» | TMOJIMCAHHBIC ICKTPOHHO-IIU(POBOM MOJIUCHIO {yKa3aTh MOAPA3ACIICHUE
} (Y xa3arThs
PEruoH).

Bexomnas ¢popMa mooxkuTeI-HOro oTBeTa «CIIpaBKay Ha SIIEKTPOHHYIO
T'OCYAapPCTBEHHYIO YCIYTY

Bipereii Hexip

KiokaT 21eRKTpoHIME YHIMET #yfeciiIe KEpelaris VHHKAIMHMA HOMED
egov
Joxyuent chopuuporas cHcTeMofl 3TeETPOHNOTO NPABHTEILCTEL Bepiaren xyni
data eslgaun
HaumMmenoBaHue HAKOIIUTCIBHOTO

IIEHCHOHHOTO (hoHAA

Otnen ob6paszoBanusi Kypuymckoro paitona paspemaer (D.H.O.
3asBUTEIA) , roga poxnaeHus, (yAOCTOBEpeHHUE
augHOCTH Ne oT rojia, BBIJIAHO ), 3aKOHHOMY(BIM)
npencTaBUTeNIO(siM)  (poauTensiM  (pPOAMTEN0), OMNEKYHY WM MOMNEYUTEINIO,

NaTpOHAaTHOMY  BOCIMTATEeI0 M  JAPYrdM  3aMEHSIOUIUM  HUX  JIMLaM)
HECOBEPUICHHOJIETHETO (®.1.0. pebenka, roxaa

POXJEHHsSA), TOJNYUYHTh  HacjeayeMble  TEHCHOHHBIE  HAKOIUICHHS B
(HaMMEHOBaHHWE HAKOMHUTEJIBHOTO TEHCHOHHOTO (OHIA),

C IMPUYHUTAIOIMNMCA HMHBCCTHIHOHHBIM OOXOJ0M, MEHEe U WHBIMU IMOCTYIICHUSMUA
B COOTBCTCTBUM C 3dKOHOIATCIBCTBOM, COI'TACHO CBHUIACTCIILCTBY O IIPaBC

Ha HAcCJEICTBO IO 3aKOHY/3aBEIIAHUIO OT roja, BBIJIAHHOTO
HOTapuycoM (rocyaapcTBeHHas JHIeH3us No oT
roga, BbIJaHA ), B cBiI3u co cMmepThio Brkiaaguuka (O.M.0.
HacjeaoaaTens), (CBHIETENBLCTBO O CMEPTU OT
rojma, Ne ).

HaganpHuk oTaena oOpa3oBaHHSA (®.1.0.)

Kypuaymckoro paiiona
CrnpaBka JieiicTBUTEIbHA B TeueHHe 1 (0AHOT0) Mecsilia co JHS BbIJAUH.
Ochl KyKaT «INEKTPOHIBIK KYXKAT >KOHE AJIEKTPOHIBIK IUGPIBIK KOJITaHOa Typasib»

2003 K Bl J F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMaFbiHA COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T € H

Jauubriii qokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roma «O6



T €KTpPOHHOM
JOKYMEHTE M SJIEKTPOHHOW HHM(PPOBOW MOAMKHCH» pPaBHO3HAUYCH JOKYMEHTY Ha
OyMaxXHOM HOCHUTEIE.

* Iltpux-xkona «DIEKTPOHIBIK OKIMJIIK» aKHapaTThIK JKYHEeCi YChIHFAH JKOHE

SACEKTPOHAB K- U@PITHK

KOJITaHOAMEH KOJI KOWBUIFaH JEepeKTepal KaMTHIBl {yKa3aTh MmojapaszjeincHue} (
YkaszarThs pPEeErumoH).
[ITpux-KOa COAEPKHUT AaHHBIC, MPEIOCTABICHHBIE WH(POPMAIIMOHHON CHCTEMOM «
DT €eKTpOHHBH H

aKMMaT» W MOJIMMCAHHBIE AIEKTPOHHO-ITU(POBOMA MOIMUCHIO {yKa3aTh MOAPA3ACIICHAE
} (Y xka3arThb
PErHoH).

Bexomnas ¢popMa moI0XKUTeILHOTO oTBeTa «CIIpaBKay
Ha JJIEKTPOHHYIO TOCYAaPCTBEHHYIO YCIYTY

E-ipt:.-‘fﬁ Henip
Fiosat 2 1e K TpoHIRE YRIMET dcyfHeciHIe kyphlIFaH VHHELIMHBR HOMeEp
egov
:Lo};}'uﬂ-!r c¢-0p!~::rpbaaﬂ cHcTexof AJEETPOHHOTO MPABHTEIRLTES Eepj AT EH };',".l-.ti
Jata Bnigaqm
HaummeHnoBaHue OaHKa
Otnen o6paszoBanus Kypuymckoro paitona paspemaer (D.H.0O.
3aSIBI/ITeJI51) 5 roaa pPOXKICHUA,
(YI[OCTOBepeHI/IC JqnIHOCTH Ne oT roga, BBIJAHO

), 3aKOHHOMY(bIM) TpeacTaBUTENIO(sSIM) (poauTenu (POIUTEND),

omekyHy(aM) WIM TONEUYHUTENI0, TAaTPOHATHOMY BOCIHUTATENI0 | JAPyTUM
3aMEHSIONIMM WX  JIUI]aM)  HECOBEpIICHHOJIETHEro  pebeHka  (merei)
(®.1.0. pebenka, rojaa
POXKICHUS), PACIOPSIUTHCS BKJIaJaMUd HECOBEPIICHHOJIETHETO0 pebeHKa (IeTeil)
(HaumMeHoBaHue ©OaHKa), C MPUYUTAIOMIUMUCT
WHBECTUIIMOHHBIM JOXOJOM, IMEHEH W WHBIMU TOCTYIUICHHSIMU B COOTBETCTBUH

C 3aKOHOAAaTCIILCTBOM.



Hauvanpauk otaena oOpa3oBaHHUSA (®.1.0.)

Kypuymckoro paiioHa

CrnpaBka elicTBUTENbHA B TeUueHHE 1 (0AHOT0) Mecsilia co JHS BbIJAUH.
Ochl KyXKaT «IJIEKTPOHIBIK KY)KAT dKOHE AJIEKTPOHIBIK ITU(PIIBIK KOJITaHOA Typaibhy
2003 ) Bl JI F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHa COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T € H
Hauubiii qokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
1 €KTPOHHOM
JOKYMEHTE M DJIEKTPOHHON Iu(POBON MOANMUCH» PAaBHO3HAYCH JOKYMEHTY Ha
OyMaxHOM HOCHUTEINEC.

* ITpux-xkon «DIEKTPOHABIK OKIMJIIK» aKMapaTThlK XyHecl YCBIHFAH >KOHE
DNCEKTPOHAB K- U} PITBK

KOJITAaHOAMEH KOJI KOWBUIFaH JEPEeKTepll KaMTHUIbl {yKa3zaTh mojapaszjeieHue} (
YVkazarTs perumoH).
HITpux-KOoa COACPKUT JaHHBIC, MPEAOCTABICHHBIC HH(GOPMAIMOHHON CHUCTEMOHN «
DO e€eKTpPpOHHB

aKMMaT» Y MOJIIMUCAHHBIC AIEKTPOHHO-ITU(POBOM MOAMUCHIO {yKa3aTh MOJIpa3ICICHHE
} (Y x a3arThs
PEruoH).

Bexomnas ¢opMa moIoxkuTeI-HOro orBeTa «CIIpaBKay
Ha AJIEKTPOHHYIO I'OCYIapCTBEHHYIO YCIYTY

Bipereit senip
KiokaT 21eRKTpoHIME YHIMET #yfeciiIe KEpelaris VHHKAIMHMA HOMED
egov
Joxyuent chopuuporan cHcTexofl 3IeKTPOHNOTO NPABHTEILCTES Bepiares xyni
Jata Bnigasm
HauMmenoBanue TEPPUTOPUATBHOTO
Noapa3AcleHu Komurera
,Z[OpO)KHOﬁ DOINTHUIIHUU
MunucrtepcrBa BHYTPEHHHUX nel

Pecnyb6nukmu Kazaxcran




Otnen o6pazoBanus KypuyMckoro pailioHa, MEHCTBYIOIIMKA B HHTEpecax
HECOBEPIIICHHOJIETHETO(-CH, -UX)

paspemiaer Ha

TPAHCIIOPTHOT'O CPEACTBA

Hauvanpauk otTaena oOpa3oBaHUS (®.1.0.)

Kypuymckoro paiioHa

CrpaBka nelicTBUTeNbHA B TeueHue 1 (0IHOT0) Mecslia CO IHS BbIJAUH.
Ochbl KyxKaT «IJIEKTPOHBIK KYKAT dKOHE AJIEKTPOHIBIK U(PIIBIK KOJITaHOA TypasibDy
2003 K Bl J F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHa COMKEC Kara3 TaCBIFBIIITAFBI
KY X arTKa T € H
Jlanubiii 1okyMeHT coryiacHo nyHKTY 1 ctateu 7 3PK ot 7 sHBaps 2003 roma «O06
1 €KTPOHHOM
JOKYMEHTE M DJIEKTPOHHON IU(POBON MOINUCH» PABHO3HAYEH JOKYMEHTY Ha
OyMaxXHOM HOCHUTEIIEC.

* [ITpux-xKom «DIEKTPOHABIK OKIMJIIK» aKMapaTThIK XKyHeci YCBhIHFaH >KOHE
DAEKTPOHABI K- U@ PIBIK
KOJITAaHOAMEH KOJI KOWBUIFAH JAEpPEeKTepAl KaMTHUAbl {yKazaTb mnojapaszieiieHue} (
YkazarThs permoH).
HITpux-K0oA CONEPKUT AaHHBIC, MPEIOCTABICHHBIE WH()POPMAIIMOHHONW CHCTEMOU «
DI €eKTpOHHB
aKMMaT» ¥ TIOJIUCAHHbBIE AIEKTPOHHO-ITU(GPOBOI MOAMUCKHIO {yKa3aTh MOApa3IeieHNe
¥ (Y kas3arThs
PETrHoH).
Il puymegyaHnme:
YBesomieHuss MOCTaBIAIOTCS 110 MepEe U3MEHEHHS CTaTyca HCIIOTHEHHS 3asBICHHS
b0 B ciy4ae NpoJIeHHs CpOKa OKa3aHHusA yciayrd. [Ipou3BoIbHAS CTPOKA C TEKCTOM
VBEAOMJICHHS OTPa)KaeTcs B pazzeiie « YBeIOMICHHS» B IHYHOM KaOHHEeTe Ha MOpPTasie
«3ITE€KTPOHHOTO NpaBHTEJIbCTBAY.
BrixonHas ¢popma oTpHIIATEIEHOTO OTBETA MPEAOCTABIACTCS B MPOH3BOJIBHOMH
¢opme B BrJie MHCbMa ¢ TEKCTOM 0OOCHOBAaHHS OTKA3a.
[l punoxeHue 4
K Pernamenry DIEKTPOHHOM



TrOCYIapCTBEHHOMU yCIyTrHu

«Bproaua CIIpaBOK B NMEHCHOHHBIC boHIBI,
0aHKU igig:t pacmopsKeHue BKJIaJgaMHu
HECOBCPIMEHHOJTCTHUX neTei,
B TEPPUTOPHUATbHBIC nojapa3aeleHU s
Komurera JTOPOXHOU NONUIUHA
MuHucrtepcTBa BHYTPEHHUX oen
Pecnyb6nuku Kazaxcran LIS obopMIeHHUS

HacJaeACTBa HCCOBCPIICHHOJICTHUM ACTAM

dopMa aHKETHI A1 ONpeeSICHHsA oKa3arenei
SIIEKTPOHHOM TOCYJapCTBEHHOM YCIIyTH: «KAY€CTBOY H «IOCTYITHOCTE

«Bplgaya crnpaBoK B TNMEHCHOHHBIE (POHABI, OAHKU MJISI PACHOPSKEHUS BKJIaJaMU
HECOBEPILCHHOJIETHUX JIeTe, B TeppUTOpHANIbHBIE mojpas3aeneHus Komurera
JOPOXKHOM monuiuu MuHuctepctBa BHyTpeHHUX nen PecnyOnuku Kazaxcran mns
oopmieHus HacJeACTBA HECOBEPUICHHOJIETHUM OETIAM»

(HaMMEHOBAaHUE YCIIYTH)
1. YnoBnerBopeHsl 11 Bbl KauecTBOM Mpolecca U pPe3ysbTaTOM OKa3aHUs

3JIIEKTPOHHOU roOCyJapCTBEHHOM yCAYyTH ?
1) H € YyIOBIETBOPEH,;

2) YaCTHUYHO YyIAOBIETBOPEH;

3) YyIOBIETBOpPECH.

2. YnoBnerBopeHsl U Bpl kauecTBOM MH(OpMAIMU O MOPSAKE OKa3aHUs
3IIEKTPOHHOU rOCyJapCTBEHHOU yCAyIu ?
1) H ¢ YAOBIETBOpPECH,;

2) YaCTUYHO YIOBIETBOPEH;

3) yIOBIETBOPEH.
Y T Bep XX aeH
NOCTAaHOBIEHUEM akuMmarTa
Kypuymckoro paioHa
ot 27 nexadps 2012 roga Ne 2721

PernaMeHT 3JIEKTPOHHOM rOCYAapCTBEHHOHN yCIIyTH

«BrIgaga cipaBoK OpraHOB, OCYMIECTBIIAIOMMUX (PYHKINH 10 ONEKe WA
MONICYUTEIHCTBY A1 OPOpPMIICHHS CACIIOK C HMYIECTBOM,
MIPHHAIJICKAIMUM Ha IPaBe COOCTBEHHOCTH HECOBEPIICHHOJICTHHM ACTAM)



1. OOnue moJIoXEeHU

1. DnekTpoHHas rocygapcTBeHHas yciayra «Bpigaua crpaBokK OpraHos,
OCYIIECTBISIOMUX (QYHKIIUU 110 OTIEKE MU TIOTIEUYUTEIBCTBY 11 O(hOPMIICHHUS CIETIOK
C MMYILECTBOM, NMPUHAJICKAIIMM Ha MpPaBe COOCTBEHHOCTH HECOBEPIIEHHOJETHUM
neTsiM»  (manee - DBJIEKTPOHHAs TOCYyJapCTBEHHAas ycClyra) OKa3blBaeTcs
rocyJapcTBeHHbIM yupexjaenueMm «Otnen oopazoBanus KypuymMmckoro pailona» uepes
LenTpsl 00CTy>KMBaHUSI HACEJICHUS 10 MECTY >KUTEeIbCTBa (Aanee - LleHTp) u uepes
BeO-mopTan  «3JIEKTPOHHOTO TMPaBUTENILCTBA» MO  ajJpecy: Www.e.gov.kz.

2. DJIeKTpOHHAs rOCYyAApPCTBEHHAS yCIyra OKa3bIBAETCSA HA OCHOBAHMM CTAHIAPTA
rocyJapCcTBeHHOM yciayru «Bplgada cripaBOK OpraHoB, OCYIIECTBISIOMUX (DYHKIMH 110
ONEKE WM TONEYUTENbCTBY [ O(QOpPMIEHUS CAECIOK C HMMYIIECTBOM,
NPUHAJJIEKALIIM Ha IpaBe COOCTBEHHOCTH HECOBEPIICHHOJETHUM JETAM» (Hanee -
Crannapt), yrBepxkaeHHOro nocranopiaenueM [IpaBurenscta PecnyOnuku Kazaxcran
ot 31 aBrycra 2012 roga Ne 1119 «O06 yTBep:kA€HUU CTaHIapPTOB IOCYIAPCTBEHHBIX
yCIIyT, OKa3bIBaeMbIX MUHHCTEPCTBOM 00Opa3zoBanus U Hayku PecnyOnuku Kazaxcran,
MECTHBIMH HUCIIOJHUTEIBbHBIMU OpraHaMu B cdepe oOpa3oBaHHs U HAYKW».

3. CreneHp aBTOMaTU3alUU JIEKTPOHHON TOCYJIapCTBEHHOW YCIyTH: YaCTUYHO
aBTOMAaTU3UPOBAaHHAS (BJEKTPOHHAs TOCYJAapCTBEHHAas yCiyra, cojepikalias
MEeITua-pas3psblBHb).
4. Bun okazaHus 3JIEKTPOHHOM TOCYAapCTBEHHOW YCIYTH: TPaH3aKLMOHHAS.

5. IloHATHS M COKpaUI€HMs, MCHOJb3yEMBIE B HACTOSIIEM pPErjaMeHTe
DJIIEKTPOHHOW TOCYJAapCTBEHHOM ycayru «Bslgada cnpaBOK  OpPraHoB,
OCYIIECTBISIOMUX (DYHKIIMU MO ONEKU WM MOMEUUTENbCTBY AJIsi OPOPMIICHHUS CICIIOK
C MMYILECTBOM, MPUHAJICKAIIMM Ha MpaBe COOCTBEHHOCTU HECOBEPIIECHHOJETHUM
TETSIM» (manee — PermamenT):

1) APM - aBTomaruzupoBaHHOoe pabouee MecToO;

2) undopmarmonHnas cucrema (nanee — MC) — cucrema, npeaHa3HaUCHHAs! IS
XpaHeHus, 00pabOTKH, MOUCKA, PAaCHpOCTpaHEHUs, NEepelayd U MpeaoCTaBICHUs

uHpopMalMu  C  NOPUMEHEHUEM  aNNapaTHO-MPOTPAMMHOTO  KOMILIEKCA;
3) enunas HoTapuanbHas uHpopmainmonHas cuctema (manee - EHUC) - ato
anmapaTHO-MPOrPAMMHBIA  KOMIIJIEKC, MpEeJHAa3HAYEHHbIA MJi1 aBTOMATH3AIUU
HOTApUAJIBHOMN JAEATENBHOCTH U B3aUMOJICUCTBUS OPraHOB FOCTULMU U HOTAPUAIbHBIX

n a 1 a T ;

4) NC MUO — nHdopMallMOHHAs CHCTEMa MECTHBIX UCIOJHHUTEIIbHBIX OPraHOB;

5) MHUO - MecTHBII UCITOTHUTENbHBIA OPTaH — FOCY/IAPCTBEHHOE YUPEKICHUE «
Otnen obpazoBanust KypuyMckoro paiioHa», HEMOCPEICTBEHHO MPEIOCTaBISIOIIEE
3IEKTPOHHYIO roOCyJapCTBEHHYIO yCayry;

6) MHIUBUTyaJIbHBIA UEHTU(DUKAMOHHBIA HOMep (nanee — MWH) — yHukanbHbIH



HOMEp, (QopMHpyeMbId sl (PU3MUECKOTO JIMIA, B TOM YHUCIE WHIWBUIYAJIHLHOTO
OpeINpUHUMATENS, OCYIIECTBISIOMIEr0 JESITENbHOCTh B BHUJE JIMYHOIO
ONpeJNpPUHUMATENbCTRBA;
7) I'bBJl ®JI - rocynapctBeHHass 0a3za JaHHBIX «DuU3KWUECKUE JIHIAY;
8) C®E - cTpykTypHO-QYHKIHOHAIbHBIE €IUHUIIBI;
9) Menua-pa3pbiB — yepeoBaHre OyMaXKHOTO M 3JIEKTPOHHOTO IOKYMEHTO000pOTa
B IpOLIECCE OKa3aHUs YCIyr, KOrja HeoOXoIUMbl IpeoOpa3oBaHUs TOKYMEHTOB W3
AIEKTPOHHOU bopMBI B OyMaxHYIO Ui Hao0o0poT;
10) monwp3oBaTenb — CyObeKT, oOpaiaronuics K ”HPOPMAITMOHHON cHUCTeME 3a
HNOJIyYeHUEM HEOOXOAMMBIX €My JJIEKTPOHHBIX HH(GOPMAIIMOHHBIX PECYPCOB U
NOJNb3YKWI UUCH UMU ;
11) Tpan3akuuoHHasi yciiyra — yciayra mo mnpeaoCTaBICHUIO MOJIb30BaTEIIM
AJEKTPOHHBIX HMH(POPMALMOHHBIX PECypcoB, TpeOyrolias B3aUMHOTO OOMeHa
uHpopManuer Cc  OpPUMEHEHHEM  JJIEeKTPOHHOW  HUPPOBON  NOAMUCH;
12) norpebutens — puznyueckoe U0, KOTOPOMY OKa3bIBACTCS JICKTPOHHAs
rocyriapcTBeHHas yciayra;
13) undopmanionHas cucTemMa EeHTPOB 00CIy ) kuBanus HaceneHus (naiee — UC
[HOH) — undopmarnmonHas cuctema, IpeHa3Ha4eHHAs! JJI1 aBTOMATHU3al|Mu IIpoliecca
IpEeIOCTaBICHUS yCIyr HaceleHHI0 ((pU3MUEeCKHUM U IOPUIUYECKUM JIUIaM) depes
HEeHTpbl 00cnyxuBaHus Hacenenus PecnyOnuku Kazaxcran, a Takxke
COOTBETCTBYIOIIUMHU MHUHUCTEPCTBAMU U BEJOMCTBAMU;
14) 55eKTpOHHBIN JOKYMEHT — JOKYMEHT, B KOTOPOM MH(pOpMalus MpeCTaBiIeHa B
ANEKTpOHHO-IIUPpoBON  PopmMe U  ymocTtoBepeHa  mocpenctsom  IIIII;
15) nsnekTpoHHasi rocynapCTBEHHas yciyra — rOCyJapCTBEHHas yclyra,
OKa3bIBaeMasl B 3JIEKTPOHHOU (opMe C MPUMEHEHNEM HH(POPMALIMOHHBIX TEXHOJIOTUH;
16) snexTponHas nudposas noanuck (mamee — I1IIT) — HabOp IAEKTPOHHBIX
U(POBBIX CUMBOJIOB, CO3JaHHBIM CpeCTBAaMU 3IEKTPOHHOU HUGPOBOM MOANKUCH U
NOATBEPKAAIOUIUI JOCTOBEPHOCTD 3JEKTPOHHOIO JOKYMEHTA, €r0 MPUHAJIEKHOCTD U
HEU3MEHHOCTH CoOnepX KaHUS;
17) 1u1r03 «3JIEeKTPOHHOTO TpaBUTeNbcTBa» (nanee — LIDIT) — nunpopmarnmonnas
cucTtema, IMpelHa3HayeHHas Uil UWHTETpalud HWHGPOPMAIIMOHHBIX CHUCTEM «
AJEKTPOHHOTO IMPAaBUTENbCTBA» B paMKaxX peaju3alud DJIEKTPOHHBIX YCIYT;
18) pernoHanbHbIi MLTI03 «IIEKTPOHHOTO MpaBUTENbCTBay (nanee — PIIIOIT) —
NOJCUCTEMA IIII03a «IJIEKTPOHHOIO MPAaBUTENbCTBA», NpeJHA3HAYEHHAS s
WHTETpAll WH(POPMAIMOHHBIX CHCTEM <ODJIEKTPOHHOTO aKuMara» B paMKax
pealu3zanuu PIEKTPOHHBIX yCHyT;
19) BeO-mopTanm «dIJIEKTPOHHOTO TpaBUTENbCcTBa» (manee — [IDII) —
uH(OpMaIMOHHAsI CUCTEMA, TIPEICTaBIsIoNas cOO0M eAMHOE OKHO JO0CTyIa KO BCe



KOHCOJIMJTUPOBAHHON MPaBUTEILCTBEHHON HH(GOpMalMM, BKIOYAs HOPMATUBHYIO
IPaBOBYIO 0a3y, U K AJIEKTPOHHBIM I'OCYAAPCTBEHHBIM yCIIyTaM.

2. Ilopanmok aesremsaocTHE MU O 110 OKa3aHEMIO 3JIEKTPOHHOM
roCyapCTBEeHHOH yCIIyTHd

6. IlomaroBeie nelicTBus U peuieHus depe3 LlenTp (amarpamma Ne 1
(YHKIIMOHAJIBHOTO B3aMMOJIEUCTBUS MPU OKa3aHUM AJIEKTPOHHOU TOCyAapCTBEHHOM
yCIyrd) TMNOpUBEIECHbBl B TNPUIOKEHHMM 2 K HacTosimeMy PernameHry:

1) npouecc 1 — BBox omneparopa Llentpa B APM MC LHOH noruna u napoins (
IPOLIECC ABTOPU3ALMM) Ui OKa3aHUs »3JIEKTPOHHOW TrOCyAapCTBEHHOW YCIIyIH;
2) mpotiecc 2 — BeIOOp onepaTtopom lLleHTpa yciayru, ykazaHHOM B HACTOSIIEM
Pernamenrte, BbIBOI Ha d3KpaH (GOpMBI 3ampoca isl OKa3aHHUS SJIEKTPOHHOU
rocyJapCTBEHHOM YCIyTH U BBOJI oniepatopoM LleHTpa NaHHBIX MOTpeOUTENs, a TAKKe
JAHHBIX 1O JIOBEPEHHOCTHU MPEACTABUTENS MOTpeOUuTens (MpH HOTAPHAIBHO
YAOCTOBEPEHHOMN TOBEPEHHOCTH, MPU MHOM yAOCTOBEPEHUU JOBEPEHHOCTH - JAHHBIC
JOBEPEHHOCTH He 3aMO0JIHAITCA);
3) npouecc 3 — nanpasienue 3amnpoca yepe3 LIDIT B I'BJ] ®JI o manHbIX
notpedburens, a takke B EHUC — o gaHHBIX JOBEpPEHHOCTHU MpeACTaBUTENS
noTpeoOuUuTECN A ;
4) ycnoue 1 — mpoBepka Hanmuuus AaHHbIX noTtpedutens B ['BJl dJI, nanubix
JOBEPEHHOCTH B EHUC;
5) mpouecc 4 — popmupoBaHue cOOOIIEHNUS 0 HEBO3ZMOXKHOCTH MOTYUYEHUS JaHHBIX
B CBSI3U C OTCYTCTBHUEM JaHHbIX noTpedutens B I'BJ] ®JI, naHHBIX JOBEPEHHOCTH B
E H U C ;
6) nporecc 5 — 3anonHeHue onepatopoM LleHTpa dhopmebl 3ampoca B 4aCTH OTMETKH
0 HaJUYUHM JOKYMEHTOB B OyMakHOW (opmMe M CKaHMpPOBAHUE JIOKYMEHTOB,
NpEeJOCTABICHHBIX MOTpeOuTeneM, NpUKperieHne uX K Qopme 3ampoca u
ynoctoBeperune mocpeactsom OIIII 3amomnerHOW (opmbl (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3aHHE YyCIYyTIH;
7) mponiecc 6 — HampaBJIEHUE JIEKTPOHHOTO JOKYMEHTA (3ampoca MoTpeOuTens)
ynoctoBepenHoro (nmoanucanHoro) JIIIT omeparopa Llentpa uepes LIDIT B APM
P mr 5 II ;
8) mpouecc 7 — peructpauus 3MEKTpOHHOTo JokyMeHTa B APM PIIJII;
9) ycinoBue 2 — npoBepka (o6padotka) MMUO coOTBETCTBUS MPUTOKEHHBIX
noTpeduTeneM TOKYMEHTOB, YKa3aHHbIX B CTaHIapTe W OCHOBAHUSM JJISI OKA3aHUS
PIEKTPOHHOM roCy1apCTBEHHOU yCIYTH;
10) mpormecc 8 — GopmupoBaHue cooOIieHuss 00 0TKa3e B 3ampamnBaeMoOn
AJIEKTPOHHON TOCYJIapCTBEHHOW YCIIyre B CBA3U C MMEIOIIMMHUCS HApyUICHUSIMU B



JOKYMEHTax noTpeduTEeN;
11) npoutecc 9 — nonyuenue notpedbutesnem yepes oneparopa Llentpa pesynbrara
3JIEKTPOHHOU rocyJapCTBEHHOMU yCIYTH (cmpaBKH).
7. Tlomarossie neiictBus u peumienuss yepe3 IIDI1 (muarpamma Ne 2
(YHKIIMOHATFHOTO B3aUMOJICHCTBUS MPU OKAa3aHUU SJICKTPOHHOM TOCyAapCTBEHHOM
yCIyru) TMpHUBEAEHbl B MNPUIOXKEHUM 2 K HacTtoaumeMmy Permamenrty:
1) motpebutens ocymecTBisieT peructpanuto Ha [1911 ¢ momonrsro MMH u naposs
(ocymiecTBisieTcss ISl HE3aperuCTpUPOBAaHHBIX mnorpebuteneir Ha  [IOII);
2) npouecc 1 — BBoa notpedutenem MMH u maposns (mporecc aBTopu3alum) Ha
1211 JULS [OJIyYEHHUS DIIEKTPOHHOM rocy1apCTBEHHOM YCIIyTH;
3) ycnoBue 1 — nposepka Ha [1311 moaIMHHOCTH TaHHBIX O 3aPETUCTPUPOBAHHOM
norpedburene yepes NNH u nmapoib;
4) mporiecc 2 — popmupoBanue [1I3I1 coobiennss 06 oTkase B aBTOpU3ALNHU B
CBSI3U C  HMMEIOIMIMMHUCS  HAPYUWIEHUSIMU B  JAHHBIX  NOTpeOurtens;
5) mponiecc 3 — BBIOOp MOTpeOUTENEM YCIyTH, YKa3aHHOW B HACTOSIIEM
PernamenTe, BbIBOJ Ha 3KpaH (OpPMBI 3ampoca JUisl OKa3aHUs yCIyTd U 3alOJHEHUE
noTpedbuteseM QGopmbl (BBOJ TAaHHBIX) C YYETOM €€ CTPYKTYphl M (HOpPMAaTHBIX
TpeOOBaHUM, TPUKPEIUIEHUE K (popMe 3ampoca HEOOXOAUMBIX KOMHM JOKYMEHTOB B
AJIEKTPOHHOM BHJE, yKa3zaHHble B mnyHkTe 11 Crangapra, a Takxe BBIOOD
noTpeduTeneM peructpanioHHoro csuuerensctBa OUII nns ymocrtoBepenus (
NONMNUCAHUSIA) 3anpoca;
6) ycinoBue 2 — mpoBepka Ha IIDIl cpoka OeMCTBUS PETUCTPALUOHHOIO
ceugerenbcTtBa Ol M OTCYyTCTBHS B CHUCKE OTO3BAHHBIX (AaHHYJIHMPOBAHHBIX)
PETUCTPAIMOHHBIX CBUJETEIHCTB, a TaKXKe€ COOTBETCTBUSA MIACHTHU(HUKAIIMOHHBIX
nanubix (mexny WMHWH, yxazanusim B 3ampoce, u WHWH, yka3anHeiM B
pPETUCTPALUMOHHOM CBHUAETEIbCTBE OILII);
7) npouiecc 4 — GopmupoBaHue coOOIIeHUs 00 OTKaze B 3ampalinBaeMoun
AJIEKTPOHHOM IOCYJJaPCTBEHHOM YCIIYIre B CBS3HM C HE MOATBEPKACHUEM MOJJIMHHOCTH
D IO 11 norTpeouTens,;
8) mpolecc 5 — yIaOCTOBEpPEHHE 3ampoca ISl OKa3aHUs 3JIEKTPOHHOU
rocynapcTBeHHol yciyru mocpenactBom OIII morpebutens u HampaBlieHUE
3JIEKTPOHHOTO JOoKyMeHTa (3ampoca) yepe3 IDII B APM PIUIDII nns oOpaboTku
M n O ;
9) mpomecc 6 — perucTtpamus dJIEKTpOoHHOro AokymeHta B APM PIIDII;
10) ycrmoBue 3 — mpoBepka (o6padotka) MUO cooTBETCTBUS MPUIOKEHHBIX
noTpeduTeneM TOKYMEHTOB, yKa3aHHbIX B CTaHJapTe W OCHOBAHUSM JJISI OKa3aHUS
DIEKTPOHHOU roCy1apCTBEHHOU yCIYyTH;
11) mpouecc 7 — popmupoBaHue cooOuieHuss 00 OTKa3e B 3ampaiiruBaeMoin
ANEKTPOHHON TOCYAapCTBEHHOM YCIyre B CBSI3M C MMEIOIIMMHKCS HapYyIICHHUSIMU B



JOKYMEHTax noTpeduTEeN;
12) mpomecc 8 — moJiyueHUE MOTpeOUTENEeM pe3yjbTaTa SJIEKTPOHHOU
rocyJlapcTBEHHOM yciyru (cupaBku B (GopMe DJJIEKTPOHHOTO JOKYMEHTA),
chopmupoBannoro APM PIIDII. DnekTpoHHBI [OKyMEHT (OpMHpPYETCs C
UCIOJb30BAHUEM OLII YIOJIHOMOYEHHOTO auna MHO.

8. DkpaHHbIe (JOPMBI 3aMOTHEHMS 3a1ipoca U GopMa 3asiBJICHUS Ha JIEKTPOHHYIO
roCyJapCTBEHHYIO YCIYTy, MPEIOCTaBIsI€MbIe TOTPEOUTENIO HA TOCYIAPCTBEHHOM H
PYCCKOM $3BIKax, B CJIy4ae IOJy4YE€HUs 3JIEKTPOHHOM IOCYJapCTBEHHON YCIyru
nocpeactsoMm [IOI1 mpencraBieHsl Ha MOpTaie «JIEKTPOHHOTO MPABUTEIHCTBA»
www.e.gov.kz.

9. Cnioco6 npoBepKH MOTyyaTedeM CTaTyca UCIIOJIHEHHS 3allpoca M0 AIEKTPOHHON
rocynapctBeHHo# ycnyre: Ha 11911 B paznene «Mctopus nomydeHus yciayr», a Takke
npu obpameHuu B ITOH UIu MHAO.

10. Homep Ttenedona ans monydeHuss uHopMauuu 00 3IEKTPOHHOU
rOCyJapCTBEHHON YCIyre, TakkKe B clydyae HEOOXOJIMMOCTH OLEHKH (B TOM 4YHCIIE
oOxanoBanue) ux kauectna: call-uentp II3I1: 1414.

3. Omucanne nopsAaKa B3aHMOACHCTBHA B IIPONECCE OKA3aHUA
3IIEKTPOHHOM rOCYJapCTBEHHOM YCIIyTH

11. COE, kortopbie ydacTBYIOT B Mpollecc€ OKa3aHHUs 3JIEKTPOHHOU

rOCYyIapCTBEHHOHU YyCIYyTHU:
oneparop Lentpa; I1211; IISIT; PIISIT; APM PUIDIT; APM MC IIOH; EHUC;
I b N o JI

12. TexcToBO€ TaOIMYHOE OMMCAHKUE MTOCIEAOBATEILHOCTH ACHCTBHM (TIpOIeayp,
¢ynkuuii, onepauuii) COE c ykazaHueM CpoKa BBINOJHEHUS KaXKJIOTO JAEHCTBHUS
IIPUBEIEHO B MPHUITOKEHUU 1 K HACTOSLIEMY Pernamenrty.

13. JAuarpamMMmbl, OTpa)KalOUIHME B3aMMOCBA3b MEXAY JOTHYECKOU
MOCJIEJOBATEILHOCThIO  JIEUCTBUM (B IpollecCe OKa3aHWsl BJIEKTPOHHOU
rocynapctBeHHon yciyru) COE B COOTBETCTBUUM C UX ONUCAHUSMU, TIPUBEICHBI B
NMPUIOKEHUU 2 K HACTOSLIEMY Permamenrty.

14. ®opmsl, maba0HKl OJIAHKOB, B COOTBETCTBUM C KOTOPBIMU JOJKEH OBITh
NPEACTABIEH PEe3yJIbTAaT OKa3aHUs JJIEKTPOHHOW TOCYJAapCTBEHHOW YCIYTHM, B TOM
Yucjie ¢ yKa3aHueM MpaBui (POPMATHO-JIOTUUECKOTO KOHTPOJS, BKIIOUas (POpMbI
YBEJOMJICHUM, MMCEM W HANIOMHUHAHWM, yKa3aHbl B MPUJIOKEHUU 3 K HACTOSILIEMY
Permamenrty

15. Pe3ynbTarhl 0OKa3aHUs 37€KTPOHHON rOCYIApPCTBEHHOMN yCIyTy OTPEOUTENSIM
V3MEPAIOTCS MTOKA3aTENSIMHU KA4eCTBA U JOCTYITHOCTH B COOTBETCTBUH C MPHUIIOKEHUEM
4 K HAaCTOSWEMY Pernamenry.



16. TpebGoBaHus, MPEIBABIAEMBbIE K IMPOIECCY OKAa3aHUS DICKTPOHHOU
rocyiapcTBEHHOU yCAYyTH NOTpEeOUTENAMU:
1) cobnroneHne KOHCTUTYIIMOHHBIX TMpaB W CBOOOJ UYEIOBEKA;
2) coOnroJeHre 3aKOHHOCTH NpPU HCIOJHEHUHM CIYKeOHOro J0Jra;
3) xoHGUIECHINATBFHOCTH (3aIlIUTa OT HECAHKIMOHUPOBAHHOTO IMOIYYCHUS
uHpopmManmumum);
4) 1enoCcTHOCTH (3alMTa OT HECAHKIIMOHMPOBAHHOIO U3MEHEHHsI HH(POPMALIVH);
5) IOCTYMHOCTSH (3aIUTa OT HECAHKIIMOHUPOBAHHOTO yAepKaHusg HHGOpMAIIHN U
pecypcoB).
17. TexHuueckue yclOBHUSI OKa3aHUS 3JIEKTPOHHON roCyJapCTBEHHOMN YCIyIu:
BbIxoJl B MuTepner, nannune MUH y norpedurens, aBropuszanus 11311, nanuuue y
noab3oBatrernss D111

Il punoxeHEe 1
K Pernamenrty DIEKTPOHHOM
rocylapcTBEHHOH ycayru
«Bprpaua CIOpPaBOK OpraHoB, OCYUIECTBIAIOMIHUX
GyHKUIUU no ONEKe U HONMEYUTENbCTBY
g obopmMIeHUs CHENIOK C UMYIIECTBOM,
OpUHAAJNEKAM UM Ha npaBse COOCTBEHHOCTH

HCCOBCPIICHHOJICTHUM JCTAM

Tabmmra 1. Omucanme geiicteuit COE gepes LlenTp

Ne neiictBus (xona,

MOTOKa pabor) ! 2 3 4

2 HaummenoBanue COE APM UC ITOH Omnepatop Llentpa Omneparop Llentpa  I'BJ] ©JI, EHUC

Dopmupyer
. ABTOpH3yeTcH cooOmenne 0
HaunmeHoBanue neiicTBus Bribupaer yciyry HamnpaBiienne
onepatop Llentpa HEBO3MOXHOCTH
3 (mpomecca, MPOLEYPHI, u ¢opmupyer 3ampoca B [BJl ®JI,
0 JIOTUHY U MOJIyYCHUs! JaHHBIX B
OTIepalnym) U UX OMUCAHNE nmarnble 3ampoca EHUC
HapoJIo CBSA3U C OTCYTCTBUEM
JTAaHHBIX TIOTPEOUTEIS
®opma 3aBepuweHuss ( Perucrtpanus OTobpaxxeHue
JaHHBIE, JOKYMEHT,  3ampoca B CHCTEME YBEIOMIJIEHHUS 00 dopmupoBaHue
MapmpyTtusanus
4 opraHM3alHMOHHO— C TPHUCBOCHHEM YCIECUIHOM MOTHBHPOBAaHHOTO
3ampoca
pacropsiguTeabHOE HOMEDpa ¢dbopmMupoBaHun P OTKaza
perieHue) 3asIBJICHUIO 3amnpoca
5 Cpoxy UCTIOTHEHHS 1 MuHyTa 30 cexyHn 1,5 MUHYTBI 1,5 MUHYTBHI
4 - ecium ecTh
HapyIIeHUs B
HoMmep caenyromero Py
6 2 3 TJaHHBX -

JeificTBus
noTpeburens; 5 —

€CJIM HapyILUEHUH HeT



IIPOJIOKCHUE TAOJIHITBI:

Ne neticTBus (xo1a,

HapyLOIeHHUS B

4 - ecIH ecThb
HapyIICHUs B

1 5 6 7 8 9
MOTOKa pabor)
Omnepatop
2 Haumenosanue COE 1 Onepatop Lentpa APM PIIOIT  APM PHISI APM PHIBII
eHTpa
3anoiHeHue dopmupoBaHue
3anmpoca ¢  Hampasnenue cooOmieHus 06
HaumeHnoBanue
. MIPUKPEIUIEHHE K JOKYyMEHTa, oTkaze B yciyre B Ilomyuenue
neiicTBus (TIporiecca,
3 ¢dopme 3ampoca ynoctoBepeHHoro ( Peructpamus cBsA3H c norpedurenem
Npoueaypsl
P YI; ’ HEOOXOAMMBIX  MOANMCAHHOTO)  JOKyMEHTa UMEIOUUMHUCS pesynbTara
omepamuu) W UX
p nokymentos u OUII B APM HapyUICHUSAMU B  YCIyru
OTIHCaHUE
yaocroBepenue PIIDIIT JOKYMEHTaxX
OIII rmorpeduTens
®dopwma 3aBepureHus ( OToOpaxeHue Perucrpanus
JITaHHbIE, JOKYMEHT, YBEIOMJICHHS 00 3ampoca ¢  ®PopmupoBanne  OrtobpaxeHnue
MapuipyTtuzanus
4 oOpraHM3allMOHHO—  yCIEIIHOM MIPUCBOGHUEM MOTHBHPOBAHHOTO BBIXOJHOTO
3ampoca
pacniopsauTenbHoe  (HOPMUPOBAHUU P HOMeEpa OTKa3za JOKyMEHTa
peleHue) 3ampoca 3as1BJICHUIO
Cpoku ucnionaeHust 1 muHyTa 1 MunyTa 1 MunyTa - 5 pabounx mHei
8 — ecnu ecThb
HapyieHus; 9
Homep cnenyromero Py ’
. - — ecnu - -
JIeHCTBHA y
HapymeHUH
HET
Ly LY d
Tabmma 2. Omucanne geiicteuiit COE gepes ITOI1
Ne peiictBua (xona
8 (xoma, 2 3 4
MOTOKa padboT)
Haumenoanue COE [ToTpeduTens I1911 [ToTrpeOutens I13I1
dopmupyer
dopMmupyer PMHPY
. coobmenne 00
HaumMeHoBanue nencTBus coobmenne 00  BriOupaer yciyry u
(mporiecca, mporneypsl ABTopH3yeTes Ha OTKa3e B CBsI3M C (OpPMHUpYET JaHHBIE OTKA3C B CBA3M €
p - 1P YPBL, 1311 no UUH u PMUPY UMEIOIIUMHUCS
omepamuu) W HUX UMEIOIMMHUCS 3arpoca, BBIOOpOM
apoJIst HApyLWIEHUSIMU B
OTIHCaHUe HapymeHusMu B motpeduremns DI
Sitens JaHHBIX
JAHHBIX IOTPEOUT
P notpeodutenst D11
dopmupoBaHue dopMHUpoOBaHUE
dopma 3aBepmienus ( OToOpaxkeHue coobmieHuss 00 coobmenuss 00
JaHHBIE, JTOKYMEHT yBeJIOMJICHUST 00 OTKa3e B oTKa3se B
. MapupyTuszanus .
OpraHu3aluoOHHO— yCIEemHOM 3amnpamuBaeMon sanboca 3anpamuBaeMoi
pacropsiauTeNnbHOe (hopMUpOBaHUM  BJIEKTPOHHOH P 3JIEKTPOHHOM
pereHue) 3arpoca roCyAapCTBEHHON roCy/IapCTBEHHOMN
yciyre ycayre
CpOKH UCTIONHEHUS 1 MuHyTa 30 cexyHna 1,5 MuHYTHI 1,5 MUHYTHI
2 — eciad ecTh



6 Homep

CIIEIYIOIIETo
neiicTBHS

JaHHBIX
motpedurens; 3 —
€CJIM aBTOPU3aLU
MIPOLIJIA YCIICIITHO

IMPOOOJIZKCHHUC Ta6J'II/IIIBIZ

No nmeticTBHA (X0/1a, TIOTOKA

pabort)

2 Haumenosanne COE

HaumenoBanme netfictsust ( mocpenctsom OLIIT

5

IToTpebuTens

YaocrosepeHue
MOAMICaHUE)

APM PHIBII

JlaHHBIX -
moTpeburens; 5 —
€CJIM HapyLIEHUI HET

7 8
APM PHISII APM PHIBII
dopMmupoBaHue

coobmienus 00 orkase B [lonyueHune

Perncrpanus CBSI3U C UMEIOLIMMUCS IOTpeOHUTEIEM
mpouecca, HPOLENYphl, IMOTpeOHuTeNns H
JOKYMEHTa HapylICHUsIMH B  pe3yJibTaTra
omepallii) U UX ONMCaHUe HalpaBJIeHUE
JOKYMEHTax YCIyTH
3anpoca B APM HoTheBHTeS
PILIDIT P
®opma 3aBepmieHus  ( Perucrpanus
JlaHHBbIE,  JTOKYMEHT 3ampoca ¢ dopmupoBaHue OTtoOpaxeHnue
Mapupyruszauus
OpraHHM3aIlMOHHO— sanboca MPUCBOCHUEM MOTHBUPOBAHHOTO BBIXOJTHOTO
pacropsanuTenbHOe P HOMEpa OTKaza JIOKyMEHTa
pelieHune) 3asIBIICHUIO
CpoOKH UCTIOITHEHUS 1 MuHyTa 1 MunyTa - 5 pabounx mHei
7 - ecam ecTh
HapyLIeHHUS B
Homep cuenyromero OaHHBIX
JIeHCTBUS noTpeduTens; 8§ —
€CJIM HapyleHUu!
HET
Il punanoxeHHE 2
K Pernamenrty DIEKTPOHHOM
TFOCYyZapCTBEHHOW YyCIYyTH
«Bprmaua CIIpaBOK OpPraHoOB, OCYIIECTBIAKOMUX
GyHKIIUH o OnmeKe 158185 IIONEYUTEIbCTBY
s obopMIIeHUS CIACIOK AMYLIECTBOM,
NpUHAATIE KA UM Ha npaBse COOCTBEHHOCTH

HCCOBCPIICHHOJICTHUM JACTAM

Huarpamma Ne 1 GQyHKIIMOHAIBHOrO B3aMMOCHCTBHSA IPU OKa3aHUH

3JIEKTPOHHOM IroCyJapCTBEHHOM yciIyrH gepe3 LlenTp
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CCICI'SU.I'EHH'E HA9AIBHOS

Coodmenne 2agepmarmes

Coodmenne IpoMesyVTOTHOR

Ilpocteie COOBITHA 3aEepIUardIIHe

Ommdxa

CooniTHA-TafiMepERI

HMadoprmannonsad cucrenMa

IIpomecc
TTpearese

VeaorHe

Tlotox coobmenni

Ilotox vompaenenna

JIeKTPOHHEIR JOKVMEHT, IPeICTARTASMEIH KOHETHOMY I0TPEOHTET

1110l eeoeele

[l punanoxeHHEeE 3
K Permamenrty DIEKTPOHHOM
FrOCYXapCTBEHHOHU yCcayru
«Bproava CIPaBOK OpraHoOB, OCYIIECTBIAOIIUX
byHKIIUH no OIEKE 1701971 NONEYUTEIHbCTBY
TSt obopMIeHUA CIENO0K Cc UMYIIECTBOM,
NpUHAAJNEKAI UM Ha npase COOCTBEHHOCTH

HCCOBCPHICHHOJICTHUM ACTAM

OxpanHsle (OpMEI 3asBJICHHI HA SIEKTPOHHYIO TOCYAaPCTBEHHYIO YCIYTY

Bipereii sexp

KiokaT 21eKTpoHIME YEIMeT AyfeciiIe sypelIrin VHHKLIMHBA HOMED
egov
Joxvaent chopusporas cHCTeMol 3 TeKTPOHHOr0 MPABHTEIRCTEA Bepiaren xyul
Aata Eplgatn
Ha‘{aJII)HI/IKy oTaciaa O6p2130BaHI/IH
KypuymMmckoro palioHa oT Cynpyros
(®.1.0. MOJHOCTHIO, oe3 COKpalleHUuu TOYHO

no JOKYMEHTY, YAOCTOBEPAKIIEMY JUYHOCTD)



NPOXKHUBAK I HUX no axpecy, Tenedon

SagaBicHHE

[Ipocum Bamrero paspemienuss Ha npojaxy (oOMEeH, JapeHHe) KBapTHUPHI,

pPACIIOJI0KEHHON o aJipecy:

U Meewm I €TeHn
1.

2.

(ykazatp @®.UN.O. pnereir, rom poxjaeHusi, No CBHAETENbCTBA O POXKICHUH,
netu crapme 10 JeT pacnuceiBalOTCSA, TMHIIYT CJIOBO - '"corjacHbI")

Ceeaenus 00 ortne (P.M.O., No ypocroBepeHus JIHUYHOCTH, KEM U Korjaa
BBIJIAHO)
Csenenusa o wmarepu (D.MU.O.,Ne ynocroBepeHuss JIUYHOCTH, KEM M KOrja

BBIJIAHO)

Anpec pambHEMIIEro MpPOKUBAHUS

®paszy "B panpHeitmem netu OymyTt oOecrneueHbl KuibeM'" (Hamucathb

COOCTBEHHOPYYHO)

Hara «_ » roa [Tonmuce o6oux Cynpyros
Ochl KyXKaT «IJIEKTPOHIBIK KY)KAT dKOHE AJICKTPOHIBIK IU(PPIIBIK KOJTaHOA TypaibD»
2003 K Bl 1 F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHA COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T ¢ H

Jauubriii qokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roma «O06
1 €KTPOHHOM

JOKYMEHTE M DJICKTPOHHOW IU(POBON MOINMUCH» PABHO3HAYCH JTOKYMEHTY Ha

OyMaxHOM HOCHUTEINEC.

* Iltpux-xona «IIEKTPOHIBIK OKIMJIIK» aKMapaTThIK >XYHecl YChIHFAH >KOHE
DAEKTPOHABI K- U} PIBIK

KOJITaHOAMEH KOJI KOWBUIFAH JIEPEeKTepal KaMTHUIbl {yKa3zaTh mojapaszjeieHue} (
YkaszarTs pPEruMoH).
[ITpux-Koa CONEPKUT JaHHBIC, MPEAOCTaBICHHbIE HH()OPMAIIMOHHONW CHUCTEMOHN «



DT €eKTpOHHBH H
aKUMaT» | TMOJMMCAHHBIC ICKTPOHHO-IIU(POBOM TOIMUCHIO {yKa3aTh MOAPA3ACIICHAEC

¥ (Y kKkas3arThs
PErHoH).
Bipereit enip
KiokaT 21eKTpoHIME YEIMeT AyfeciiIe sypelIrin VHHKLIMHBA HOMED
agov
Joxvaent chopusporas cHCTeMol 3 TeKTPOHHOr0 MPABHTEIRCTEA Bepiaren xyul
~aTa BRIaH

HauvanpHuky oTnena oOpa3oBaHus
KypuymMmckoro panioHa oT Cynpyros
(®.1.0. MMOJIHOCTHIO, 0e3 COKpalleHUU TOYHO
mno JTOKYMEHTY, YIAOCTOBEPAKIIEMY JUYHOCTH)
NPOXKHUBAK I HUX mno aagpecy, Tenedon
3asBicHHE

IIpocum Bamero paspemeHus Ha 3al0T KBapTUPBI, PacHOJ0KEHHOU
o ajpecy: JUTSL MOJIyYEHUS
KpeauTa B pa3Mepe CPOKOM  Ha
U MmMeem I eTen
1.
2.
(yxkazarp @D.N.O. pereir, rox poxaeHus, Ne cBHUAETENbCTBA O POXKICHUH,
netu crapme 10 ner pacnuchIBalOTCS, MNHUIIYT CIOBO - '"corjacHbl"

Ceenenus o006 otue (D.M.O., Ne yaocToBepeHHsS JIMYHOCTH, KeM H
Korja BBIJIAHO)

Ceenenuss o wmarepu (P.M.O., No ynocrtoBepeHUss JTHUYHOCTH, KEM H
KOT1a BBIJAHO)
I[lucemo w3  OGanka  Ne

B cnywae mnorepu kunps Aetu OyAyT TPOXUBATHL MO ajapecy (ykaszaTh

agpec JOINOJHHUTEIBHOM IUIOIIAAXM WIM ajapeca OJM3KHUX pPOJACTBEHHUKOB,
COTJAacCHBIX B3ATh JeTei), ¢pasy "oOs3yemMcss B panbHeiiem JAeTedl He
OCTAaBUThH 0e3 Kuabsa" - HaIucaTh COOCTBEHHOPYYHO
IHoamnuce oboux cynpyroB
Hara « _ » roj



Ochbl KyKaT «IJIEKTPOHBIK KY)KAT KOHE AJICKTPOHIBIK ITU(PIIBIK KOJTaHOA TypaibDy
2003 K Bl I F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biabIH 1-TapMarbiHa COMKeC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T € H

Janusiii fokymeHT coriacHo myHKTY | cratbu 7 3PK ot 7 suBaps 2003 roma «O6
1 €KTPOHHOM

JOKYMEHTE M DJJICKTPOHHOU HU(PPOBOW MOAMUCH» PABHO3HAYEH JIOKYMEHTY Ha

OyMaxHOM HOCHUTENEC.

* Iltpux-xona «INEKTPOHIBIK OKIMJIIK» aKMapaTThIK JXYHeCl YChIHFAH J>KOHE
DAEKTPOHABIK-IU QP IBIK

KOJITAHOAMEH KOJI KOWBUIFaH JIEPEeKTepal KaMTHUIBl {yKa3zaTh mojapaszjeineHue} (
YkaszarThs pPEeETruMoH).
I Tpux-Koa COAEPKUT NaHHBIEC, MPEAOCTaBICHHbIE HHGOPMAIMOHHON CHUCTEMOHN «
DI e€eKTpOHHBH H

aKuMaT» 1 MOJIMUCAHHBIC AIEKTPOHHO-ITU(POBOM MOAMUCHIO {yKa3aTh MOJIpa3/ICIICHHE
} (Y kKkasz3arThs
PETHOH).

BexomHas popMma «CrpaBkay MOJIOKHATEIHHOTO OTBETA
Ha 3JICKTPOHHYIO I'OCYJapCTBEHHYIO YCIYTy

E-jpc.-f}": Hennp
FiokaT 2 1ok TpoHIsE YEIMeT SyfieciiIe sypelIFis VHHKALIMHBE HOMED
egov
Joxyuent chopunporan cHcTexofl 3TLETPONNOTO NPABNTATLCTE] Bepiares xyui
Jata Eplgaqn

Pationnbiii oTaen oOpa3oBaHUs, OCYIICCTBISIOMMUN (QYHKIIMHA OpPTaHOB
ONEKM W TONEUUTENILCTBA, COrJAacHO CTaThsaM 22-24 TI'pakgaHCKOTO KOJAEKca
Pecnny6nuku Kaszaxcran, mynkty 3 crateu 13 3akona Pecnmy6nuxu Kazaxcran
"O sxwiaumHbIX oTHomieHusx", cratbe 128 Komekca Pecny6muku Kazaxcran
"O Opake (cympyxXecTBe) U ceMmbe", JEeWCTBYIOINIMH B  HHTepecax
HECOBEPIIEHHOJEeTHEro(-eH, -UX)




pa3pcaiact Ha HCABUXHUMOI'O HUMYyIIcCTBa,

PAacCIOJIOKEHHOTO TIO a/IpeCy

Havanruuk oTaela oO0pa3oBaHUSA
Kypuaymckoro paiiona noanuch (O.1.0.)

CrnpaBka JieiicTBUTEIbHA B TeueHHe 1 (0HOT0) Mecsilia co JHS BbIAUH.
Ochl KyKaT «INEKTPOHIBIK KYXKAT JKOHE AJIEKTPOHIBIK IUGPIBIK KOJITaHOa Typasib»

2003 K Bl J F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHA COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T € H

Jauubiii qokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roma «O6
1 €KTPOHHOM

JOKYMEHTE W DJICKTPOHHOW IU(POBON MOINMUCH» PABHO3HAYCH JTOKYMEHTY Ha

OyMaxHOM HOCHUTEINEC.

* Iltpux-xon «IIEKTPOHIBIK OKIMJIIK» aKMapaTThIK JKYMeci YChIHFAH J>KOHE
DAEKTPOHABI K- U} PIBIK
KOJITAaHOAMEH KOJI KOWBUIFaH JIEPEeKTepal KaMTHUAbl {yKa3zaTh mojpaszjeieHue} (
YkaszarTs pPEruMoH).
[ITpux-Koa CONEPKUT JaHHBIC, MPEAOCTaBICHHbIE HMH(OOPMAIIMOHHONW CHUCTEMOHN «
DT €eKTpPpOHHEBH U
aKMuMaT» U MOJIIMUCAHHBIC AIEKTPOHHO-ITU(POBOH MOAMUCHIO {yKa3aTh MOJIpa3ICICHHE
} (Y x a3arThs
PETHOH).
Il pumMeyaHnume:

YBenomneHus MOCTaBASIOTCS 1T0 Mepe U3MEHEHHS CTAaTyCa HCTIOTHEHHUS 3asBICHHS
Jau60 B cydae NpoJJIeHHS CPOKa OKa3aHHUS YCJIyrH. [Ipou3BojIbHAasA CTPOKA ¢ TEKCTOM
VBEJIOMIICHHUS OTpa)kaeTcs B pazesie « YBeJOMICHHS» B TUHIHOM KAOHHETE Ha MOPTaJie
«2JTEeKTPOHHOTO IpaBUTEIbCTBAY.

BrixonHnas ¢popma oTpHIIaTEIBHOIO OTBETA MPENOCTABISETCSA B MPOU3BOJIbHOMH

(opMme B BHJIE€ ITHChMA C TEKCTOM 0OOCHOBAaHHS OTKa3a.

[IpunoxeH"ue 4
K Permamenrty DIEKTPOHHOM
FrOCYXIapCTBEHHOHU yCcayru
«Bproava CIpPaBOK OpraHoOB, OCYIIECTBIAIOIIUX

(bYHKIII/II/I I10 OIICKC nin MOMCYUTCIBCTBY



UL S obopMIeHUS CIENOK C UMYIIECTBOM,
NpUHAAIE KA UM Ha npase COOCTBEHHOCTH
HECOBEPIIEHHOJIETHUM JETAM

®opMa aHKeTHI )14 ONpeEeIICHN TOKa3aTeIci
3JIEKTPOHHOM IroCyIapCTBEHHOM YCIIYTH: «Ka9ECTBO» M «IOCTYITHOCTE)

«Bpl1aya CHpaBOK OpPraHoB, OCYIIECTBASIONIMX (QYHKIMU MO ONEKEe WU
[OMEYUTENbCTBY s O(QOpPMIIEHHUS CIEJIOK C MMYIIECTBOM, NpPUHAIJIEKAIIUM Ha
npase COOCTBEHHOCTH HECOBEPUIEHHOJETHUM OETAM»

(HaMMEHOBAaHUE YCIIYTH)
1. YnoBinerBopeHsl 1 Bbl kKauecTBOM Mpolecca U pe3ysbTaTOM OKa3aHUs

DIEKTPOHHOM rocy1apCTBEHHOM yCIyTrHu ?
1) H € YyIOBIETBOPEH,;

2) YaCTHUYHO YyIAOBJIETBOPEH,;

3) YyIOBIETBOpPECH.

2. YnoBnerBopeHbl U Bbl kauecTBOM MH(OpMAIMU O MOPSAKE OKa3aHUs
3IIEKTPOHHOU rOCyJapCTBEHHOM yCAyTu ?
1) HeE YAOBIETBOpPECH,;

2) YaCTUYHO YyIOBIETBOPEH;

3) yIOBIETBOPEH.
Y T Bep kK o eH
NOCTAHOBIEHUEM akumara
Kypuymckoro paMoHa
ot 27 nexabpst 2012 roma Ne 2721

PernmaMeHT 3IIEKTPOHHOM rOCyAapCTBEHHON yCIyTH
«Bpigada CrpaBoOK IO ONEKE M NONECYUTEIHCTBY

1. OOmue mosoxeHus

1. DaekTpoHHas TocyJapcTBEHHasl yciyra «Bpigada crpaBOK IO OMEKe H
MOTICYUTENHCTBY» (Z1ajiee - AJIEKTPOHHAs TOCYJIapCTBEHHAs yCIIyra) OKa3bIBaeTCS
roCyIapCTBEHHBIM yupexaeHneM «Otaen obpaszoBanusi Kypaymckoro paitoHay depes
LEHTPHI 00CITYKMBaHUSI HACEJICHUS MO MECTY KUTENbCTBA (Hanee - LleHTp) u yepes
BeO-mopTan  «IJIEKTPOHHOTO TMPaBUTENIBCTBA» IO  aJpecy: WWww.e.gov.kz.

2. DNeKTpOoHHAas TOCYIapCTBEHHAs yCIyra OKa3blBaeTCsl HA OCHOBAHMM CTaHIapTa
rocyJapCTBEHHOHN ycnyTu «Bpimada cipaBok Mo OmMeKe W MONeYUTEIbCTBY» (fajee -
CraHzmapT), yTBepKAeHHOTO noctaHoBiIeHueM [IpaBurenscTBa Pecnybnukn Kazaxcran



ot 31 aBrycta 2012 roga Ne 1119 «O0 yTBepkIeHNUU CTAaHAAPTOB TOCYJaPCTBEHHBIX
yCIIyT, OKa3bIBaeMbIX MuHHCTEPCTBOM 0Opa3zoBanus U Hayku PecniyOnuku Kazaxcran,
MECTHBIMH HCIIOJHUTEIBbHBIMU OpraHaMu B cdepe oOpa3oBaHHS U HAyKW».
3. CreneHb aBTOMATHU3alMU 3JIEKTPOHHON rOCYyIapCTBEHHON YCIyTH: YaCTUUYHO
aBTOMAaTU3UPOBAaHHAS (BJEKTPOHHAs TOCYJAapCTBEHHAas yCiyra, cojepikalas
MEeITua-pas3psblBBH).
4. Bun okazaHus 3JIEKTPOHHOM TOCYyAapCTBEHHOW YCIIYTH: TPaH3aKLMOHHAS.
5. TloHATHSA W COKpAalIE€HHs, UCHOJB3YEMBIE B HACTOSIIEM pEriaMEHTE
DJIEKTPOHHOM TOCYJapCTBEHHOW YyCayru «Bplgada cnopaBok MO OINEKE U
NONEYUTEIBCTBY» (nanee — PernameHnr):
1) APM - aBTomaruzupoBaHHoe pabouee MecCToO;
2) uadopmarmonHas cucrema (nanee — UC) — cucrema, npeaHa3HauCHHAS IS
XpaHeHusi, 00pabOTKH, MOUCKA, PACHPOCTPAHEHHUs, MEpeAayd M MPeAoCTaBICHUS
uHpopMalMM €  OPUMEHEHUEM  aNlapaTHO-MPOTPAMMHOIO  KOMILIEKCA;
3) enunas HoTapuanbHas uHdpopmanuonHas cuctema (manee - EHUC) - ato
anmapaTHO-MPOrPAMMHBIA  KOMILJIEKC, MpEeJHa3HAYEHHbIA MJi1 aBTOMATH3ALUU
HOTapHUaJIbHOMN JEATEIIBHOCTH U B3aMMOJICHCTBUSI OPraHOB IOCTUIIMU W HOTapUaIbHbIX
o a a1 a T ;
4) NC MUO - undopManmoHHasi CHCTEMa MECTHBIX MUCIIOJIHUTEIbHBIX OPTaHOB;
5) MUO - MecTHBIN UCIIOTHUTEIbHBIA OpTaH — TOCYIApCTBEHHOE YUPEKICHUE «
Otnen obpazoBanust KypuyMckoro pailoHa», HEMOCPEICTBEHHO IMPEIOCTAaBISIOIIEE
AIEKTPOHHYIO roCy1apCTBEHHYIO yCIYry;
6) MHIUBUTyaIbHBIA UEHTU(DUKATIMOHHBIA HOMep (nanee — MH) — yHukanbHbIN
HOMeEp, GopMHUpYEMBIM sl (PU3NYECKOro JMIA, B TOM YHUCJIE HUHIUBUIYaIbHOIO
OpeINPUHUMATENSI, OCYIIECTBISIOMIEr0 JESITENbHOCTh B BHUAE JIMYHOIO
OpeJNpPUHUMATENbCTBA;
7) I'bBJl ®JI - rocynapctBeHHass 0a3za AaHHBIX «DuU3KMUECKUE IHIAY;
8) COE - cTpykTypHO-QYHKIMOHANbHBIE E€IUHUIIHI;
9) Menua-pa3pbiB — yepeoBaHre OyMa)XKHOTO U 3JIEKTPOHHOTO IOKYMEHTO000pOTa
B IpOLIECCE OKa3aHUs YCIyr, Korja HeoOXoAUMbl IpeoOpa30BaHUs TOKYMEHTOB W3
IIEKTPOHHOU bopmBbI B OyMaXHYIO Uiau HaobO0poOT;
10) monw3oBaTenb — cCyObeKT, oOpaiaronuics K "HPOpMAITMOHHON cUCTeME 3a
[OJIyYeHUEM HEOOXOAMMBIX €My JJIEKTPOHHBIX HH(GOPMAIMOHHBIX PECYPCOB U
NOJNb3YKWI UUCH UMU ;
11) TpaH3akuMOHHAs yciyra — yciayra Mo IpeJoCTaBICHHUIO IOJIb30BATEISIM
AJEKTPOHHBIX HMH(POPMALMOHHBIX PECypcoB, TpeOyrolias B3aUMHOTO OOMeHa
uHpopmamuer ¢  OPUMEHEHUEM  DJIEKTPOHHOW  HUPPOBOM  MOAMUCH;
12) norpedutens — puznyueckoe U0, KOTOPOMY OKa3bIBAETCS JICKTPOHHAs
rocyiapcTBeHHas yciayra;



13) undopmanonHas cucTemMa eHTPOB 00CIy)kuBanus HaceneHus (naiee — UC
[HOH) — undopmaninoHHas cuctema, npeHa3HauYeHHas JJ1sl aBTOMaTHU3alluy mpoliecca
PEIOCTABICHUSI YCIAYT HACEICHUIO ((PU3MYECKUM M IOPUIUYECKUM JIUIaM) 4Yepes
HEeHTPhl 0OcHyxuBaHus HaceineHus Pecnyonuku Kaszaxcran, a Takxke
COOTBETCTBYIOUIUMHU MUHHCTEPCTBAMU u BE€JOMCTBAMU;

14) 21eKTpOHHBIN JOKYMEHT — JOKYMEHT, B KOTOPOM MH(pOpMalus MpeCTaBiIeHa B
ANeKTpOHHO-IIUPpoBOK  PopmMe U  ymocTtoBepeHa mocpenctsom  IIIII;

15) snexkTpoHHAs TOCyAapCTBEHHAs yCJIyra — rocyJapCTBEHHas yciyra,
OKa3bIBaeMasi B JICKTPOHHOU (popMe ¢ mpuMeHeHueM MH(OPMAIIMOHHBIX TEXHOJIOTUH;
16) snextponHas nudposas noanuck (mamee — I1II) — HabOp AAEKTPOHHBIX

M (PPOBBIX CUMBOJIOB, CO3JaHHBINA CPEACTBAMH AJICKTPOHHOU HU(POBON MOAMUCH U
MOATBEPKAAOLIUNA TOCTOBEPHOCTH AIEKTPOHHOTO JOKYMEHTA, €r0 MPUHAICKHOCTh U
HEU3MEHHOCTH CoOnepX KaHUS;

17) 1u1t03 «3JIEKTPOHHOTO TpaBUTeNbcTBa» (nanee — LIDIT) — nunpopmarnmonHas
cucTteMa, IMpelHa3HaYeHHas Uil UWHTETpalud HHGPOPMAIIMOHHBIX CHUCTEM «
AJIEKTPOHHOTO TMPaBUTEIbCTBA» B paMKax peaju3aliuyd dSJICKTPOHHBIX YCIYT;

18) pernoHanbHbIi 1ITI03 «IIEKTPOHHOTO IpaBUTENbCTBay (nanee — PIIIOIT) —
NOJCUCTEMA IIII03a «IJIEKTPOHHOIO MPAaBUTENIbCTBA», NpeJHA3HAYEHHAS IS
WHTETpAll WH(POPMAIMOHHBIX CHCTEM <«ODJIEKTPOHHOTO aKuMaTa» B paMKax
pealu3zanuu PIEKTPOHHBIX yCHNyT;

19) BeO-mopTanm «dIJIEKTPOHHOTO TpaBUTENbCcTBA» (manee — [IDII) —
uH(OpMaIMOHHAsI CUCTEMA, TIPeICTaBIsIoNas co00M eAMHOEe OKHO J0CTyIa KO BCe
KOHCOJIUIUPOBAaHHON MPaBUTEIHCTBEHHON HH(OpPMAINKU, BKIIOYas HOPMATHUBHYIO
PaBOBYIO 0a3y, U K AJIEKTPOHHBIM TOCYAaPCTBEHHBIM yCIIyTaM.

2. Ilopsapok pesremsaocTHE MU O 110 OKa3aHMIO SIIEKTPOHHOM
roCyJapCTBEHHOM YCIyTd

6. IlomaroBeie aelicTBus u pemeHuss depe3 llentp (amarpamma Ne 1
(GYHKIMOHATBLHOTO B3aMMOJICUCTBUS MPU OKa3aHUM AJIEKTPOHHOU TOCYyAapCTBEHHOM
yCIyrd) TMNOpUBEACHBl B NPUIOKEHUHM 2 K HacTosimeMy PernameHry:

1) npouecc 1 — BBox omeparopa Llentpa B APM MC IHOH noruna u napoins (
npouecc aBTOPHU3ALUHU) TSt OKa3aHUs yCIYyTH;

2) mporecc 2 — BbIOOp omepaTopoM LleHTpa ycnyru, ykazaHHOW B HACTOSIIEM
PernamenTte, BbIBOJ Ha 2KpaH (OpMBI 3ampoca s OKa3aHHUs SJIEKTPOHHOU
rocyJapCTBEHHOM YCIYTH U BBOJI oniepatopoM LleHTpa MaHHbIX MOTPeOUTENs, a TAKKe
JAHHBIX TI0 JIOBEPEHHOCTHU TMpPEACTaBUTENS MoTpedutens (Mpu HOTAPUAIBHO
YAOCTOBEPEHHOM TOBEPEHHOCTH, MPU MHOM yJAOCTOBEPEHUU JOBEPEHHOCTH - JJAHHbBIC
JTOBEPEHHOCTH HE 3aMOJNIHAITCA);



3) npouecc 3 — nanpasienue 3amnpoca yepe3 LIDIT B I'BJ] ®JI o manHbIX
notpedburens, a takke B EHUC — o gaHHBIX JOBEpPEHHOCTH MpeACTaBUTENS
noTpeoOuUuTECN A ;

4) ycnoue 1 — mpoBepka Hanmuuus gaHHbIX notpedutens B ['BJl dJI, nanubix
JOBEPEHHOCTH B EHUC;
5) mpouecc 4 — popmupoBaHre cOOOIIEHUS O HEBO3MOXHOCTH MOTYUYEHUS JaHHBIX,
B CBSI3U C OTCYTCTBUEM JaHHbIX noTpedutens B I'BJ{ ®JI, naHHBIX JOBEPEHHOCTH B
E H N C ;
6) nporecc 5 — 3anonHeHue onepatopoM LleHTpa ¢hopmbl 3ampoca B 4aCTH OTMETKH
0 HaJIWYUHM JOKYMEHTOB B OyMakHOW (opme M CKaHMpPOBAHUE JIOKYMEHTOB,
OpEeJOCTABICHHBIX MOTpeOuTeneM, NpUKperieHne uX K Qopme 3ampoca u
ynoctoBeperue mocpeactsom OIIII 3amomuerHo (opmbl (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3zaHHE YyCIYyIH;
7) mpoiiecc 6 — HaMpaBJICHUE PIEKTPOHHOTO IOKYMEHTA (3arpoca noTpeduTens),
ynoctoBepenHoro (nmoanucanHoro) JIIIT omeparopa Llentpa uepes ILIDIT B APM
P mr 5 II ;
8) mpouecc 7 — peructpauus 3MEKTpOHHOTro JokymMeHTa B APM PIIOII;

9) ycinoBue 2 — npoBepka (00padotka) MMUO coOTBETCTBUS MPUIOKEHHBIX
noTpeduTeneM TOKYMEHTOB, yYKa3aHHbIX B CTaHIapTe W OCHOBAHUSM ISl OKA3aHUS
PIEKTPOHHOM roCy1apCTBEHHOU yCIYTH;

10) mpormecc 8 — GopmupoBanue cooOIiieHnuss 00 0TKa3e B 3ampamnBaeMoOn
3JIEKTPOHHOM TrOCYJapCTBEHHOM YyCIIyre, B CBSI3U C MMEKOIIMMHUCS HApYLICHUSMHU B

JOKyYMEHTaX noTpeoOuUTENS;
11) mpouiecc 9 — nonydenue norpeduTenem uepes oneparopa Llentpa pesynbrarta
3JIEKTPOHHOU rocyJapCTBEHHOMU yCIYyTH (cmpaBkH).

7. llomaroBeie aeiictBusi u pemenus udepe3 DIl (amarpamma No 2
(GYHKIITMOHATBLHOTO B3aUMOJICUCTBUS MPU OKa3aHUU AJIEKTPOHHON TOCYIapCTBEHHOM
yCIyrd) MNOpUBEICHbBl B NPUIOKEHHHM 2 K HacrosimieMy PernameHry:

1) morpebutens ocymecTisieT peructpaiuio Ha [1311 ¢ momonisro MMH u naposns
(ocymiecTBisieTcs UL HE3apEerUCTPUPOBAHHBIX moTpedOuteneit Ha [IDII);
2) nporecc 1 — BBoa norpedurenem MMH u mapons (mporecc aBTopu3alum) Ha

1211 JULS MOJIyYECHHU 3JIEKTPOHHON rocy1apCTBEHHOMN yCIIyIH,
3) ycnoBue 1 — nposepka Ha [1311 o IMHHOCTH TaHHBIX O 3aPETUCTPUPOBAHHOM
norpedburene yepes NNH u napoib;

4) nporecc 2 — popmupoBanue 1311 coobmenns 06 oTka3ze B aBTOpU3AIUU, B
CBA3M C  HMECIOUIMMHUCS  HapylmeHUsIMKU B  JaHHBIX  HOTpeOuUTeNd;
5) mpouecc 3 — BBIOOp MOTpPEOUTENEM YCIYTH, YKa3aHHOW B HACTOSAILIEM
PernmamenTte, BBIBOJ Ha 53KpaH (Qopmbl 3ampoca Uil OKa3aHHUs JJIEKTPOHHOM
rOCy/IapCTBEHHON YCIyTH W 3alojiHeHUe moTpedouTeneM ¢Gopmbl (BBOA JAHHBIX) C



y4E€TOM €€ CTPYKTYpbl U (OopMaTHBIX TpeOOBaHMI, MPUKpEIUIeHHE K GpopmMe 3ampoca
HEOOXOJUMBIX KOMHUI JTOKYMEHTOB B 3JIEKTPOHHOM BHJI€, YKa3aHHbIE B MyHKTe 11
Crangapra, a TaKke BBIOOp OTpeOUTENEM perucTpaunoHHoro ceuaerenbersa LI
s YyIAOCTOBEpPECHUS (moamucaHus) 3ampoca;
6) ycinoBue 2 — mpoepka Ha [IDIl cpoka neicTBUS PErucTparmOHHOIO
ceugetenbcTtBa DIl M OTCYyTCTBUSL B CHNHCKE OTO3BAaHHBIX (aHHYJIMPOBAHHBIX)
PErUCTPAalMOHHBIX CBUIETEIBCTB, a TAaKXK€ COOTBETCTBUSA MICHTHU(UKALIMOHHBIX
nanubix (mexny WHWH, ykazamneiM B 3ampoce, u WMHMH, yka3zaHHbIM B
pETUCTPALlMUOHHOM CBUJETEIbCTBE OLII);
7) nporiecc 4 — popmMupoBaHHe COOOIMICHUS 00 OTKa3e B 3ampaminBacMoin
AIIEKTPOHHOM TOCYAapCTBEHHOM YCIyTre, B CBSI3U C HE MOATBEPXKICHUEM MOIMHHOCTH
D IO 11 noTpeoOuTens;
8) mpouecc 5 — ymoCTOBEpeHHE 3ampoca s OKa3zaHUs 3JIEKTPOHHOU
rocyjgapctBeHHon ycnyru mnocpeactBom OIIIl morpebutens u HampaBiieHUE
AIEKTPOHHOTO JoKyMeHTa (3ampoca) yepes LSBT B APM PIIDII nns o6paboTku
M n O ;
9) mpouecc 6 — perucTpamus 3IJIEKTpOHHOTO JokymeHTa B APM PUIDII;
10) ycnoBue 3 — nmpoBepka (06padoTka) MO cooTBETCTBUSI NMPUITOKEHHBIX
noTpeduTeneM TOKYMEHTOB, yYKa3aHHbIX B CTaHIapTe W OCHOBAHUSM ISl OKA3aHUS
PIEKTPOHHOU rocyJapCcTBEHHOM yCIyTH;
11) mpouecc 7 - dopmupoBanue cooOuieHUss 00 OTKa3ze B 3alpalirnBaeMoin
AJIEKTPOHHOM TOCYIapCTBEHHOM yCiyre, B CBS3U C MMEIOIIUMUCS HApyUICHUSIMH B
JOKyYMEHTaX noTpeoOuUTENS;
12) mpomecc 8§ — moiydeHue mOTpeOUTeNeM pe3yibTaTa JJIEKTPOHHOM
rocyapCTBEHHOW ycinyru (crnpaBku B (opMe 3JIEKTPOHHOTO JOKYMEHTA),
chopmupoBannoro APM PIIDII. DnekTpoHHBI MOKyMEHT (OpMHpPYETCS C
ucnosb3zoBanueM LI ynonnomouennoro nuia MO, noTpeduTens oCcyuecTBIIseT
peructpanuio Ha I[IDII ¢ momompbio MMH wu mapons (ocymectBiusiercs s
HE3apEeTUCTPUPOBAHHBIX noTpeduTenei Ha I[1311).

8. DkpaHHbIe (DOPMBI 3aMIOTHEHUS 3a1poca U (popma 3asBICHUS Ha FIEKTPOHHYIO
rOCyJapCTBEHHYIO YCIYTY, MPEIOCTaBIsieMble TOTPEOUTETI0 HA TOCYNIAPCTBEHHOM U
PYCCKOM $I3bIKaxX, B ClIy4yae MOJYy4YE€HUs 3JIEKTPOHHOM TOCYJapCTBEHHON YyCIyru
nocpencrsom IIOII, mpencraBieHsl Ha mopTajne «3JIEKTPOHHOTO MPABUTEIBCTBA
www.e.gov.kz.

9. Crioco0 mpoBepKu MoJyyaTesieM CTaTyca UCTIOTHEHHs 3aIpoca 10 JIEKTPOHHOMN
rocynapctBeHHoi yciyre: Ha [I3I1 B paznene «VcTtopus nomydeHus yciyr», a Takxe
npu oOpameHuu B [eunTp 17887 MHUO.

10. Homep Ttenedona mns momydeHuss uHdopMmanuu 00 3JIEKTPOHHOU



roCyJapCTBEHHON yCIyre, Takke B ciydyae HEOOXOJIMMOCTH OLEHKH (B TOM 4YHCIIE
oOxanoBanue) ux kauectna: call-uentp II3I1: 1414.

3. Omucanne nopsAaKa B3aHMOACHCTBHIA B IIPONECCE OKA3aHUA
3JIEKTPOHHOM rOCYJapCTBEHHOM YCIyTH

11. CDE, koTtopbie ydacTBYIOT B MpoIleccCe€ OKa3aHHUs 3IEKTPOHHOU

TrOCYIapCTBEHHOHU YCIYTH:
oneparop Ilentpa; I1211; LISIT; PIIDIT; APM PUIDIT; APM MC IIOH; EHUC;
I b N o JI

12. TexcToBO€ TaOIMYHOE OMMCAHKE MTOCICAOBATEILHOCTH JACHCTBHH (TIpOIeayp,
bynkumii, onepauunit) COE, ¢ ykazaHueM Cpoka BBIIOJHEHHUS KaKJIOro JIeHCTBUS,
NpUBEICHO B MPHUITOKEHUU 1 K HAaCTOSIEMY Pernamenrty.

13. JluarpamMMmbl, OTpa)KarollMe€ B3aUMOCBSI3b MEXIY JOTHYECKOMN
MOCJIEJOBATEILHOCTBIO  JIEUCTBUM (B Tpollecce OKa3aHWsl BJIEKTPOHHOM
rocynapctBeHHoi yciyru) COE B COOTBETCTBUU C UX ONUCAHUSMU, TIPUBEJCHBI B
NPUIIOKEHUU 2 K HACTOSIEMY Pernmamenrty.

14. ®opmbl, mabaoHbl O0JIAHKOB, B COOTBETCTBUU C KOTOPBIMHU JIOJDKCH OBIThH
MPEJICTABIICH PE3yJbTaT OKa3aHMS JJICKTPOHHOW TOCYJapCTBEHHOW YCIyrd, B TOM
guCJIe C yKa3aHueM MpaBui (POPMATHO-JTOTUUECKOTO KOHTPOJS, BKIIOUas (OpMbI
YBEIOMJICHUM, ITUCEM W HAIlOMUHAHWM, YKa3aHbl B NPWIOKEHUU 3 K HACTOSLIEMY
Pernmnamenrty

15. Pe3ynbTarhl OKa3aHUs AIEKTPOHHON rOCYJapCTBEHHOMN yCIyTy OTPEOUTEISIM
V3MEPAIOTCS MTOKA3aTENSIMHU KA4eCTBA U JOCTYITHOCTH B COOTBETCTBUH C MPHUIIOKEHUEM
4 K HAaCTOSWEMY Pernamenry.

16. TpeboBanus, NpeabABISIEMbIE K MPOIECCY OKa3aHUs SJICKTPOHHOU
roCy1apCTBEHHOU yCIYyTH NOTpeOUTEeNAMU:
1) coOnroneHne KOHCTUTYLUMOHHBIX TpaB M CBOOOJ YEJOBEKA;
2) coOmrojeHne 3aKOHHOCTH TPU HCIOJHEHUHM CIYyX)EeOHOTO J0JITa;
3) KOHPUAECHIHUAIBHOCTh (3alIUTa OT HECAHKIIMOHUPOBAHHOI'O MOIYUYECHUS
MHGDOpPpMAaANLHUHU),;

4) 1enoCTHOCThH (3alllMTa OT HECAHKIIMOHUPOBAHHOTO MU3MEHEHUsI MH(POPMAIIHH);

5) MOCTYMHOCTS (3alMTa OT HECAHKIIMOHUPOBAHHOTO yJepKaHus UH(OpMaLKU U
pecypecoB).

17. Texunueckue ycioBUsI OKAa3aHUS 3JECKTPOHHOU TrOCYJapCTBEHHOW YCIyTH:
BbIXol B MuTepHet, Hanmune MWH y motpeburens, aBropusamus 1311, nanuuue y
nojib3oBaTens OLIII.

Il punanoxeHHEeE 1
K periaMeHTy DIEKTPOHHOM



TrOCYIapCTBEHHOMU

«Bblz[aqa CIIPAaBOK I10 OIICKC M IMOICYUTCIILCTBY»

Tabmmra 1. Omucanne geicteuit COE gepes LlenTp

pabor)

2 HanmenoBanne COE

HanmeHoBanne nelcTBUS
3 mpouecca, OPOLELYPHI,
oTIepanym) U UX OMUCAHUE

Ne nevicTBus (xoma, IOTOKA

(

1 2
APMUCIIOH  Omneparop LlenTpa
ABTOpHU3yeTcs

Bribupaer ycnyry

n  Qopmupyer
JaHHBIE 3ampoca

onepatop lLlenTtpa
o JOTHHY H

Omnepatop Lentpa

Hanpasnenue
3anpoca B 'BJ] @JI,
EHUC

yCaAyru

I'sJ] ©JI, EHUC

dopmupyer
cooOmenne 0
HEBO3MOKHOCTH
MOJTY4YeHUs! JaHHbBIX, B

HapoJIto CBSA3U C OTCYTCTBUEM
JTAaHHBIX TIOTPEOUTEIS
Perucrpanus
®dopma 3apepmieHus  ( P OrobpaxeHnue
3ampoca B
JNaHHBIE, JOKYMEHT, p yBeJOMJIEHUsI 00 dopmMupoBaHue
CUCTEME C MapupyTtusanus
4 opraHu3anUOHHO— yCHEeUHOM MOTHUBHPOBAHHOTO
HIPUCBOCHUEM 3ampoca
pacnopsAUTEIbHOE HoMena (dhopmMupoBaHUH oTKa3a
pemieHue) P 3ampoca
3asIBJICHUIO
5 Cpoku UCTIOTHEHUS 1 MunyTa 30 cexyHA 1,5 MUHYTBI 1,5 MUHYTBI
4 - ecau ecThb
HapylmeHus B
6 Homep cnenyromero ) 3 JTaHHBIX
NeHCTBHS noTpeburens; 5 —
€clii HapyUIeHUH
HET
IIPOJOIKCHHUE Ta6JII/IHI>I:
Ne nerictBus (xoma
( > 5 6 7 8 9
TOTOKA padoT)
Omnepartop
2 HanmenoBanune COE 1 Omnepatop Lentpa APM PIISDIT  APM PHIBIIT APM PHIBII
eHTpa
3amonHeHUE dopmupoBaHue
3anpoca ¢  Hampasnenue cooOmieHus 06
Haumenosanue
N MIPUKpEIUIEHHEe K JTOKYMEHTa, oTkase B yciyre, B IlomyueHue
nerictBus (mporiecca,
3 mpome ¢dopme 3ampoca ymocroBepeHHoro ( Permcrpammst cBs3m c norpeduTeneM
I OypHI
poneAypH, HEOOXOAMMBIX TOJNHCAHHOTO)  JOKyMEHTa UMEIOIINMUCS pe3yibTara

omepanuu) M UX
OIUcaHue

nokymerntoB u OUII B APM

ymoctoBeperne PIIIDIT

ST

HapyHICHUSIMH B

ycayru

JOKyMEHTax
MOTpeOUTENS



®opma 3aBepuienus ( OToOpaxenue

JAaHHbIE, JTOKYMEHT,

4 opraHu3alUOHHO—
pacmopsIuTeIbHOE
perieHue)

YBEIOMJIEHUS 00
yCIEMHOM
(dhopMupoBaHUHT
3ampoca

MapuipyTtuszanus
3amnpoca

Perucrpanus

3anpoca ¢  dopmupoBaHue
MPUCBOCHUEM MOTHBHUPOBAHHOTO
HOMEpa OTKa3a

3asIBJICHHIO

OTtobpaxkeHue



5 CpoKH HCTIONHEHUS

Howmep cnenyromero
JIEUCTBUS

1 munyTa

1 MunyTa

1 muHyTa -

8 — ecim ecThb

HapymeHus; 9

€CIHn -

HapylLIECHUI

HCT

Tabmma 2. Omucarwe peticteuit COE gepes 1011

No  neiicTBUS
MOTOKa padoT)

Haunmenosanue COE

HanmMenoBanue nefictBus ABTOpu3yeTcs Ha
(mpotiecca, mpoueaypsl,

(xona,

[MotpebuTens

II5I1 mo MUH n

onepauml) 1 UX OIMMCAaHUEC MapoJIrO

dopma
JIaHHBIE,

3aBepIIEHUS

JIOKYMEHT,
OpTraHu3alHOHHO—
pacnopsauTeNIbHOE
pemieHme)

CpOoKu UCHIOTHEHUS

Howmep
EeHCTBUS

CJIeIYIOLIEero

IMPOOOJIZKCHHUC Ta6J'II/IHI>I:

Ne npefictBus (xona,

MOTOKA paboT)

2 HaunmenoBanne COE

HanMmenoBanue neicTBus
3 (mpomecca, TPOIEAYPHI,
oTIepalni) U UX ONMUCAHNE

dopma
JlaHHBIE,

3aBepUICHUS
JTIOKYMCHT,

I1oI1

dopmupyer
coobmeHune 00

OTKa3€¢, B CBA3H C

UMCHOIIUMHUCA

HapylmeHUsIMH B

JaHHBIX
moTpeOuTeNs
dopmMupoBaHUue

( OToOpaxeHnue coobmenus o0

yBenomiieHHs 00 OTKa3ze B
yCHEeUHOM 3ampamnBaeMoi
(GOpMHPOBaHUM  BJIEKTPOHHOM
3ampoca roCyIapCTBEHHON
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7 - ecnm ecTh
HapylIeHUs B
6 Homep cnenyromero JaHHBIX
IEWCTBUS norpedurerns; 8 —
€CIIM HapylUueHUuH
HCT
[IpuntoxeHUe 2
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TrOCYIapCTBEHHOMU yCIyTrHu
«BplJ1aua cipaBOK MO ONEKE U MOMEYNUTEIbCTBY»

Bexomnas popma «CrpaBkay IOJIOKHTEILHOTO OTBETA Ha DIIEKTPOHHYIO
T'OCYIZAapCTBEHHYIO YCIYTY

bipereit Hexp

Fiosat 2 1ek TpoHIRE YRIMET dcyfeciiIe kyphlIFaH VHHELIBHB HOMep
egov
_,:[;C- }J_-' SIEHT C¢D:}Z‘-Ii] FI'C' Bay cHCTeMOof a2 L'.I"‘r‘l_'l]'[ HOI'O EPZ BHTEISLTER EI:IJJ AT eH K\.'Hi.
Jata Bntza=m
CITPABKA Ne

Hacrosimiass cnpaBka BbigaHa Tp.(ke)
POKUBAOLIEMY (en) B r.
B TOM, 4YTO OH (OHA) COrJaCHO IIOCTaHOBJEHHIO akuMmarta KypuyMckoro

paiiona No OT «_ » r. JCHCTBUTEIHHO
Ha3HayeH(a) ONMEKyHOM (IOMEYUTENEM) Haj «_»

roja pOXICHWS HW HaJg ero (ee) MMyHIeCTBOM (ONMUCh HUMYIIECTBa B Jele,
UMYIlECTBa HET).

Ha omekyna (momeuuTtesns) Bo3zjaraeTcs OOS3aHHOCTh O BOCIHTAHHH,
00yuYeHUH, TMOJTrOTOBKH K OOIIECTBEHHO-MOJE3HON JESITEIbHOCTH MOJ0NEYHOTrO,
3allMIIaTh M OXPaHATh €ro JIMYHbIE HMYIIECTBEHHBIC IpaBa, SBISATHCS €T0
NpeJCTaBUTEIEM Ha CyJ€ M BO BCEX TOCYJIapCTBEHHBIX YUYPEKJACHHUAX O€3
0c000r0 MOJTHOMOYHS.

HavansHuk oTaena oOpa3oBaHUS d.1.0

Kypuymckoro paiioHa
Ochl KyKaT «IJIEKTPOHBIK KY)KAT KOHE AJICKTPOHIBIK ITU(PIIBIK KOJITaHOA TypabDy

2003 K Bl J F BI 7
kaHTapaarel N 370-11 KP3 7-0a0biHbIH 1-TapMarblH/Ia COMKEC KaFa3 TacChIFBIIITAFbI
KY X arTKa T € H

Jauubriii qokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roma «O6

1 €KTPOHHOM

JOKYMEHTE M DJICKTPOHHON IU(POBON MOANMUCH» PAaBHO3HAYCH JTOKYMEHTY Ha

OyMaxHOM HOCHUTEINEC.



* IITpux-xKon «DIEKTPOHABIK OKIMIIK» aKMapaTThIK KyHeci YCBhIHFaH >KOHE
PTEKTPOHIABIK-ITHUQPIHK

KOJITAaHOAMEH KOJI KOWBLIFAH JAEpPEeKTepAl KaMTHUAbl {yKazaTb mnojapaszieiieHue} (
YkazartThs permoH).
HITpux-KOa COAEPKHUT JaHHBIC, MPEAOCTABICHHBIE HHGOPMAIMOHHON CHUCTEMON «
DI e€eKTpOHHB H

aKUMaT» | TMOJIMMCAHHBIE ICKTPOHHO-IIU(POBOM MOIMUCHIO {yKa3aTh MOAPA3ACIICHUE
¥ (Y kas3arThs
PErHoH).

BrixonHas dopma  «Otkazay» B clydqae  OTCYTCTBHS  3aIllHCH
B DJIEKTPOHHOM PEECTpe IO OEKE H MONEIUTEIECTBY

Bipereit seaip
KiokaT 21eKTpoHIME YEIMeT AyfeciiIe sypelIrin VHHKLIMHBA HOMED
egov
Joxyuent chopunporan cHcTexofl 3TLETPONNOTO NPABNTATLCTE] Bepiares xyui
Jata Eplgaqn
YBaxkaeMbIil , yBemomusieM Bac o Towm,

(PUO 3asBuUTETA)
yTo Bam oTkazaHo B BbIJjaue CHOPaBKU IO ONEKE U IMONEYUTEILCTBY
HaJ

(DPHO pebeHKa)
roga poXAEHHS W Haja ero (ee) HMYIIECTBOM.

(nata poxxaeHus peOeHKA)
[IppynHa OTKa3a: 3amuch HE HaWJAeHAa B OJEKTPOHHOM peecTpe

IO OTIEKE W IMOTIEYNTEIIbCTBY.
HauvansHuk otaena oOpa3oBaHHs

Kypuaymckoro paiiona (®UO)
Ochl KyKaT «DNEeKTPOHABIK KY>KaT jKQHE 3JIEKTPOHJBIK LU(PPIBIK KOATaHOa Typasbh»
2003 K Bl J F BI 7

kaHTapaarbl N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHa COWKEC KaFa3 TaCHIFBIIITAFbI
KYXartTEK a T € H

Jauublil fokymeHT coryiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
I EKTPOHHOM

JOKYMEHTE M 3JIEKTPOHHON HU(pPOBOW MOANKCH» PAaBHO3HAYEH JTOKYMEHTY Ha

OyMaxHOM HOCHUTENEC.



* IITpux-xKon «DIEKTPOHABIK OKIMIIK» aKMapaTThIK KyHeci YCBhIHFaH >KOHE
DAEKTPOHABI K- U@ PIBIK
KOJITAaHOAMEH KOJI KOWBLIFAH JAEpPEeKTepAl KaMTHUAbl {yKazaTb mnojapaszieiieHue} (
YkazartThs permoH).
HITpux-KOa COAEPKHUT JaHHBIC, MPEAOCTABICHHBIE HHGOPMAIMOHHON CHUCTEMON «
DI e€eKTpOHHB H
aKMMaT» ¥ TIOJIUCAHHbBIE ANEKTPOHHO-IIU(POBOI MOAMUCKHIO {yKa3aTh MOApa3/IeieHNe
¥ (Y kas3arThs
PErHoH).
Il puymegyaHnme:
YBesomieHuss MOCTaBAAIOTCS 110 MepEe U3MEHEHHS CTAaTyCca HCIIOTHEHHS 3asBICHHUS
b0 B ciydae NpoJJIeHHs CPOKa OKa3aHHusA yCiayrd. [Ipou3BoIbHAS CTPOKA C TEKCTOM
VBEAOMJICHHS OTPa)KaeTcs B pazzeiie « YBeIoOMICHHS» B IHYHOM KaOHHEeTe Ha MOpPTasie
«3JIEeKTPOHHOTO NpaBHTEJIbCTBAY.
BrixonHas ¢popma oTpHIIATETEHOTO OTBETA MPEAOCTABIACTCS B MPOH3BOJILHOMH
¢opme B BrJie MHCbMa ¢ TEKCTOM 0OOCHOBAaHHS OTKA3a.

Il punoxeHueE 4
K periaMeHTy PIEKTPOHHOH
TFOCYyZapCTBEHHOU YyCIYyTH

«Bbmaqa CIIPABOK I1O OIICKC U ITOIICYUTCIILCTBY»

dopma aHKETHI I OIPEACIICHHAS IIOKA3aTeNCH JICKTPOHHON
rOCyJapCTBEHHOM YCIYTH: «Ka9E€CTBO» U «HOCTYITHOCTE

«Bprgaua CIPaBOK 110 ONEKe u NONEYUTEIbCTBY»
(HaMMEHOBaHUE YCIIYTH)
1. YnoBinerBopeHsl 1 Bbl KaueCcTBOM Ipolecca M pe3ysbTaTOM OKa3aHUs

PIEKTPOHHOU rocyJapCTBEHHOU yCIyTru ?
1) H € YAIOBIETBOpPEH;

2) YaCTUYHO YIOBIETBOPEH;

3) YyIOBIETBOpPECH.

2. YposnerBopeHnsl Ju Bpl kauecTBOM HHGOpPMAUU O MOPSAKE OKa3aHUS
JIIEKTPOHHOU rOCyJapCTBEHHOM yCIyTH ?
1) H € YAIOBIETBOpPEH;



2) YaCTUYHO YIOBIETBOPEH;
3) yJIOBIETBOPEH.
Y T Bep kK aeH
NOCTAaHOBIEHUEM akuMarTa
Kypuymckoro pamoHa
ot 27 nexadpst 2012 roma Ne 2721

PernmaMeHT 3JIEKTPOHHOM rOCYAapCTBEHHOHN yCIIyTH
«Odopmierne JOKYMEHTOB JJI1 MAaTEPHAIILHOTO 00ecIeYeHns
JeTel-MHBAMAOB, 00yJalOMMXCA M BOCIIMTHIBAIOMIMXCA HA JOMY»

1. OOmue moyoxeHus

1. DnexkTpoHHas rocynapcTBeHHast yciyra «OdopmiieHre JOKYMEHTOB IS
MaTepHAIBHOTO 00ecTeueHus JeTeH-NHBAINI0B, 00yYatOIUXCsl U BOCIIUTHIBAIOIINXCS
Ha JOMY» (Jajee — ycliyra) OKas3blBaeTCs TOCYJapCTBEHHBIM yupexkaeHueM «Otraen
3aHATOCTU M COLMANIbHBIX NporpamMM KypuyMckoro paiioHay (anee — yclyroJaaTenb),
a TaKKe yepe3 BeO-MopTall «3JIEKTPOHHOTO MPAaBUTENBCTBA» 1O ajpecy: www.e.gov.kz.

2. Ycnyra oka3biBaeTcsl Ha ocHOBaHMM CTaHIapTa TOCyJapCTBEHHOW YCIYTH «
OdopmiieHne JAOKYMEHTOB JIi MaTepHATIbHOrO OOEeCledYeHUsl JeTel-uHBaIUIOB,
oOy4Jaroumxcsi 1 BOCIUTHIBAIOIIMXCS HA ToMy» (nanee — CTaHaapt), yTBEpKACHHOTO
nocra”oBieHreM [IpaBurenscrBa PecnyOnuku Kazaxcran ot 7 anpens 2011 roma Ne
394 «O6 yTBepXKIEHUU CTaHAAPTOB T'OCYJApPCTBEHHBIX YCIYT B chepe coluanbHOM
3aLUTHI, OKa3bIBA€MBIX MECTHBIMU UCTIOJIHUTEIbHBIMU OopraHaMuy.

3. CreneHp aBTOMaTU3allUM YCIYTd: YACTUYHO aBTOMATU3UpOBaHHAs (yciyra,
comepxamas Meaua-pa3pbiBHI).

4. Bun oka3zaHus  yclyru: TpaH3aKIHUOHHAaSA.

5. TloHATUs M COKpauleHHs, UCHOJb3yEMble B HACTOSIIEM pErjaMeHTe
AJEKTPOHHOW TrocyaapcTBeHHOW ycnyrn «OdopmieHne JOKYMEHTOB IS
MaTepHAILHOTO 00ecTieueHUs JeTeH-MHBAINI0B, 00yYalOUUXCsl ¥ BOCTIMTHIBAIOIIMXCS

Ha JOMY» (nanee - PernameHnr):

1) APM - aBToMaruszupoBaHHOe pabouee MecCTO;

2) undopmarmonnas cucrema (nanee — UC) — cucrtema, npeaHa3HaYCHHAs! IS
XpaHeHus, 00pabOTKH, MOUCKA, PAaCHPOCTpaHEHHUs, NEepelayud U MpeaoCTaBICHUs
uHpopMalMM  C  NOPUMEHEHUEM  aNMapaTHO-MPOTPAMMHOTIO  KOMILIEKCA;

3) enunas HoTapuanbHas uHpopmainmonHas cuctema (manee - EHUC) - ato
anmnapaTHO-MPOrpaMMHBIA  KOMIUIEKC, MpPEIHA3HAYEHHBIM [JI1 aBTOMATHU3AIUU
HOTApUAJIBHOMN JAEATENBHOCTH U B3aUMOJICUCTBUS OPraHOB FOCTUIMU U HOTApHUAIbHBIX
n a 1 a T ;



4) NC MUO — undopManimoHHasi CUCTEMa MECTHBIX MUCIOJHUTEIbHBIX OPTaHOB;
5) uHAUBUYaNBHBIN uaeHTUGUKAIMOHHBIN HOMeD (nanee — UMH) — yHukanbHbIN
HOMEp, (QopMupyeMblid sl (PU3MUECKOTO JIUIA, B TOM YHUCIE WHIWBHUIYATBLHOTO
NpeANPUHUMATENS, OCYIIECTBISIONIEr0 JACATEIbHOCTh B  BHJIE JIMYHOTO
NpeJNpPUHUMATENbCTRBA;
6) I'bl ®JI - rocymapctBeHHass 0a3za JMaHHBIX «DU3HMYECKHUE JHUIIAN;
7) COE - cTpyKTypHO-QYHKIMOHAJIbHBIE €IUHUIIBI;
8) Meamna-pa3phiB — uepeoBaHue OyMa)KHOTO M SJIEKTPOHHOTO IOKYMEHTO000pOTa
B IIpoOliecce OKa3aHUs YCIyr, Korja HeoOXoJUMbl IpeoOpa3oBaHUs TOKYMEHTOB W3
AIEKTPOHHOU bopMBI B OyMaxxHYIO Uin Hao0o0poT;
9) nonw3oBarenb — cyOBbEKT, oOpaliaronuics kK "HOOPMALUOHHON CHUCTEME 3a
MOJIyYCHHEM HEOOXOJMMBIX €My DJIEKTPOHHBIX HH(OPMAIMOHHBIX PECYpCOB U
NONb3YWIUMUCH UMU ;
10) TpaH3akuMOHHAs yciyra — yciayra Mo HpEeJOCTaBICHUIO MOJIb30BATENSIM
AJEKTPOHHBIX HHGPOPMALMOHHBIX PECypcoB, TpeOyromias B3aUMHOTO OOMeHa
uHpopManmer Cc  OPUMEHEHHEM  DJJIEeKTPOHHOW  HUPPOBON  NOAMUCH;
11) morpebutens — puznueckoe U0, KOTOPOMY OKa3bIBAETCS IJICKTPOHHAsS
rocyriapcTBeHHas yciayra;
12) uadopmanonHas cuctemMa eHTpoB o0CIy ) kuBanus HaceneHus (naiee — UC
LHOH) — undopmarmonHas cuctema, IpeHa3Ha4eHHAs JJI1 aBTOMATHU3al[uu IIpoliecca
IPEIOCTABICHUSI YCIAYT HACENCHUIO ((PU3MYECKMM M IOPUIUYECKUM JIUIaM) Yepes
HEeHTphl 00cnyXuBaHus HaceneHus PecnyOnuku Kazaxcran, a Takxke
COOTBETCTBYIOUIUMHU MUHHCTEPCTBAMU u BE€JOMCTBAMU;
13) 251eKTPOHHBIN TOKYMEHT — IOKYMEHT, B KOTOpOM MHGOpMAIIHs PECTaBIEHA B
ANEKTpOHHO-IIUPpoBOK  PopmMe U  yaocTtoBepeHa mocpenctsom  OIIII;
14) »snekTpoHHasi rocynapCTBEHHas ycjiyra — rOCyJapCTBEHHas yclyra,
OKa3bIBaeMasi B JICKTPOHHOU (popMe ¢ mpuMeHeHueM MH(HOPMAIIMOHHBIX TEXHOJIOTHI;
15) snexrponnas nudposas noanuck (nainee — III) — Habop PMEKTPOHHBIX
U (POBBIX CUMBOJIOB, CO3JaHHBIM CpeICTBAMU 3IEKTPOHHOU IUGPOBON MOANKUCH U
MOATBEPKAAOLIUNA TOCTOBEPHOCTH AIEKTPOHHOTO JOKYMEHTA, €r0 MPUHAIC)KHOCTh U
HEU3MEHHOCTH CONEepXKaHUS;
16) 1UTI03 «3JIEKTPOHHOTO TpaBUTeNbcTBa» (nanee — LIDIT) — nunpopmarmonHas
cucTtema, TMpeIHa3HaYeHHas Uil UWHTETpalud HWHGPOPMAIIMOHHBIX CHUCTEM  «
AJEKTPOHHOTO TMPAaBUTENbCTBA» B paMKaxX peaju3alud DJIEKTPOHHBIX YCIYT;
17) pernoHanbHbIi 1LTI03 «IJIEKTPOHHOTO MpaBUTENbCTBay (nanee — PIIIOIT) —
NoJCUCTEMA IIII03a «IJIEKTPOHHOTO MPAaBUTENbCTBA», NpeJHA3HAYEHHAS IS
WHTETpAl WH(POPMAIMOHHBIX CHCTEM <«OJICKTPOHHOTO aKMMaTa» B paMKax
peanu3zanuu PIEKTPOHHBIX yCHyT;
18) BeO-mopTan «3IJAEKTPOHHOTO NpaBuTenbcTBa» (manee — IIOII) —



uHpOpMalLlMOHHAs cUCTEMa, MPECTABISIIONIAasi COOON eAMHOE OKHO JOCTYyINa KO Bcei
KOHCOJMANPOBAHHON MpPaBUTENbCTBEHHON HH(OpMalMK, BKJIHOYash HOPMATHUBHYIO
PaBOBYIO 0a3y, U K 3JIEKTPOHHBIM I'OCYJapCTBEHHBIM YCIyTaM.

2. ITopsAnok ACATEIIHLHOCTH YCIIyTOAaTeNs IO OKa3aHUIO YCIIYTH

6. IlomaroBsie neiicTBUS W pelieHUs ycayroaatens (auarpamma Ne 1
(GYHKIMOHAIBHOTO B3aWMMOAEHCTBUSI TPU OKA3aHUU YCIYTd) NPUBEIACHBI B

IMPUIIOKEHUU | K HAaCTOSLIEMY Pernamenrty:
1) mpouiecc 1 — BBOj corpyanukom ycayrogatens B APM PUIDIT MWH u napons (
npouecc aBTOPHU3ALUHU) TSt OKa3aHUs yCAYyTH;

2) mporiecc 2 — BBHIOOP COTPYJIHHMKOM YCIyTroJaTessi yCIyrHu, YKa3aHHOW B
HacTosinieM Pernmamente, BBIBOJA Ha 3KpaH (POpPMBI 3ampoca [ OKa3aHUs YyCIyTd U
BBO/I COTPYJIHUKOM ycayrojaaTens JAHHBIX MoTpeOuTeNs;

3) nponecc 3 — HampaBienue 3ampoca yepe3 LLIDIT B I'BJ] ®JI o nanHbIX
noTpeodOutTe s ;

4) ycnoBue 1 — mpoBepka Hanuyus JaHHBIX noTpedutens B I'BJ[ DJI;

5) npouecc 4 — popMupoBaHre COOOLIEHUSI O HEBO3MOXKHOCTH MOJYUYEHHUS IaHHBIX,
B CBSI3M C OTCYTCTBHEeM  jJaHHbIX mnorpebutens B [BJ @JI;

6) mpoiiecc 5 — 3aMoJHEHUE COTPYJHUKOM yCiayroaaresns (opMel 3arpoca B 4aCTH
OTMETKHU O HAJIMYHUH JOKYMEHTOB B OyMakHOU (hOopMe U CKaHHMPOBAHUE JOKYMEHTOB,
IpEeJOCTABICHHBIX MOTpeOuTeneM, NpUKpeIieHne HuX K Qopme 3ampoca u
ynoctoBeperue mocpeactsom LIl 3amomnerHo (opmbl (BBEACHHBIX JTaHHBIX)
3amnpoca Ha OKa3aHHE YyCIYyIH;

7) mporecc 6 — perucTpauusi 3IEKTPOHHOTO nokymeHTa B APM PHIDII;

8) ycmoBue 2 — mpoBepka (oOpaboTka) yciayrojgaresieM COOTBETCTBUS
MPUJIOKEHHBIX JOKYMEHTOB, yKa3aHHbIX B CTaHJIapTe U OCHOBAHUSM JJII OKa3aHUS
y ¢ 1y T u ;

9) nporecc 7 - hbopmMupoBaHue COOOIICHUSI 00 OTKa3€ B 3alpaliiBaeMon yCiayre, B
CBSI3M C HUMEIOIUMHUCSA HApPYMIEHUSIMH B  JOKyMEHTax MOTpeOuTens;

10) mpotiecc 8 — noayueHue NoTpeduTeNIeM pe3yJibTara yeiayru (yBeJoMIIeHHE 00
obopmieHun JOKyYMEHTOB), cdopmupoBanHoro APM PIHIDII. SnexkTpoHHBIHM
IOoKyMeHT ¢opmupyercs ¢ wucnonab3oBanrem Il ynomHomodeHHOro Jnuila
yciauyronagartTeduas.

7. IlomaroBsie nelcTBUS U penieHus yciayroaarens yepes [1911 (nuarpamma Ne 2
(YHKIIMOHAJILHOTO B3aUMOJECUCTBUS TMPU OKa3aHUU YCIAYrd) IMPUBEACHBI B
NPUIIOKEHUU | K HAaCTOAIEMY Pernamenry:

1) notpedurens ocymectBisieT peructpanuio Ha [13I1 ¢ nomomksio MMH u naposns
(ocymiecTBisieTcss IS HE3apETUCTPUPOBAHHBIX moTpebuteneir Ha  [IDII);



2) mpouiecc 1 — BBog motpedutenem MMH u maposns (mpoiiecc aBTopu3aiium) Ha
JIRCA I g MNOJy4YE€HUH YCIYyTHU;
3) ycinoBue 1 — nmpoBepka Ha [I311 Mo IMHHOCTH TaHHBIX O 3aPETrUCTPUPOBAHHOM
norpedburene yepes NNH 151 nMapoJb;
4) npouecc 2 — popmupoBanue [13I1 coobuienust 00 oTkaze B aBTOpHU3alNU, B
CBA3M C  HMCIOUNIMMHUCS  HapyUIeHUSIMKU B  JaHHBIX  TOTpeOUTEeNd;
5) npouecc 3 — BbIOOp MOTpEeOUTENEM YCIYTH, YKa3aHHOW B HACTOSIIEM
PernamenTe, BbIBOJ Ha dKpaH (POPMBI 3ampoca JUisl OKa3aHUsl yCIYTH U 3arloJHEHUE
notpedbutenseM Qopmbl (BBOJ JAaHHBIX) C YYETOM €€ CTPYKTYphl M (DOPMaTHBIX
TpebOoBaHM, TPUKPEIUICHUE K (opMe 3arpoca HEOOXOAUMBIX KOMHKA JOKYMEHTOB B
AJIEKTPOHHOM BHJI€, yKa3zaHHble B mnyHkTe 11 Crannmapra, a Tak»Xe BBIOOD
norpedureneM peructpanuoHHoro cBuaetenbctBa Ol mns ymoctoBepenus (
NOJMUCAHUS) 3ampoca;
6) ycinoBue 2 — mposepka Ha [IDIl cpoka neicTBUS PErucTparimOHHOIO
ceuperenbctBa DIl U OTCYyTCTBUSI B CHNHCKE OTO3BAaHHBIX (aHHYJIMPOBAHHBIX)
PETUCTPAIIMOHHBIX CBUJETEIBCTB, a TaKXE COOTBETCTBUS HACHTU(PUKAIMOHHBIX
nanubix (mexny WHWH, ykazamneiM B 3ampoce, u WHWH, yka3zaHHbIM B
pETUCTPALlUOHHOM CBUJETEIbCTBE OLII);
7) nporiecc 4 — hopMUpPOBAHHUE COOOIICHUS 00 OTKa3e B 3aIlpallliBacMoOM yCIIyTre B
CBA3M ¢ He mnoATBepxkaeHueM  nogauHHoctu  DUII  morpeburtens;
8) mpouecc 5 — yA0CTOBEpEHHE 3ampoca i OKazaHus yciayru nocpeactsom LTI
NoTpeOUTEINs ¥ HalpaBlIEHUE IEKTPOHHOTO TOKyMeHTa (3ampoca) yepes LIDI1 8 APM
PHIDII gt o0paboTku yciayrojgaTenaeMm;
9) mpouecc 6 — perucTpamus 3IJIEKTPOHHOTO AokymeHTa B APM PUHIDII;
10) ycnoBue 3 — mpoBepka (oOpaboTka) yciayrojgatreieM COOTBETCTBUS
MPWIOKEHHBIX MOTpPeOUTENIeM TOKYMEHTOB, YKa3aHHBIX B CTaHAapTe U OCHOBAHUIM
I TS OKa3aHUSH yCAyTru,
11) mpoutecc 7 - hopmupoBanue cooOmIeHHsI 00 0TKa3e B 3aNpalinBacMoOn yCIyTe,
B CBSI3M C MMCIOMIMMHUCA HApYUIEHUSIMU B JOKYMEHTax MOTpeOuTens;
12) npotiecc 8 — noiaydeHue noTpeduTesieM pe3ylibrata yciayru (yBeIOMIICHHUE B
dbopme dIEeKTPOHHOTO JOKyMeHTa), chopmupoBanHoro APM PIDII. DnektpoHHbIi
OOKyMeHT ¢opmupyercss ¢ wucnonb3oBanveM OIIII ynomHomoueHHOro mnuia
Yecanyrogartedasd.

8. DkpaHHble (OPMBI 3aMOJHEHHS 3anpoca U (GopMa 3asBICHUS HA YCIYTy,
IpEeOCTaBIIeMbIE MOTPEOUTENIO B CIydae MOJy4deHUs ycayru mocpenctsom [1911,
NpEJCTAaBICHbl BEO-MOPTAIOM «BJIEKTPOHHOIO MPaBUTEILCTBA» IO aJpecy:
www.e.gov.kz.

9. Cnoco6 mpoBepKU MoJiydyaTesieM CTaTyca MUCIOIHEHHU 3ampoca 1Mo yclyre: Ha
opTalie «INEKTPOHHOTO MPABUTENILCTBA» B pazjene «Mctopus noaydeHus yciayr», a



TaKXe npu obpameHuu K yCIYyTroaaTenio.
10. Heo6xonumyto nHGOpMAIINIO U KOHCYIBTAIMIO MO OKA3aHUIO YCIYTH MOKHO
noyuuTh 1o Tenedony call-ientpa [I9I1: 1414.

3. Ommcanne NOpAIKa B3aUMOACHCTBHUSA B IIPONECCE OKa3aHUA yCIyTH

11. COE, koTopble y4yacTBYIOT B IpPOLECCE OKa3zaHHUS YCIYyIHU:
ycayronarens; I[IOI1; MISII; PIIBIT; APM PIIDIIL; I'BJ P@JI.
12. TexcToBO€ TaOIMYHOE OMUCAHKUE MOCIEAOBATEILHOCTU ACHCTBUM (TIpoLeayp,
byHKIMNA, omepainuii), C YKa3aHUEM CpOKa BBIIOJHEHHUS KaXJO0ro AeHCTBUA,
NpUBEJEHO B NPUIIOKEHUHU 2 K HaCTOSIIEMY Pernamenty.
13. JluarpamMMmbl, OTpa)arollldue€ B3aUMOCBSI3b MEXIY JOTHYECKOM
NOCJIEIOBATENbHOCTBIO IEUCTBUI (B MPOLECCE OKA3aHMSI YCIYTH) B COOTBETCTBUH C MX
ONMCAHUSIMHU, MPUBEAEHBl B MPWIOKEHHMHM | K HactosimeMmy Permamenry.
14. Pe3ynbTaThl OKa3aHHs yCIYTd MOTPEOUTENSIM U3MEPSIOTCS MOKa3aTeIsIMU
KauecTBa W JIOCTYIHOCTH COIVIACHO NPWIOKEHHIO 3 K HactosueMy PernameHry.
15. ®opmbl, maba0HbKl OJIAHKOB, B COOTBETCTBUM C KOTOPBIMHU JOJKEH OBITh
OpEACTABICH pEe3yJbTaT OKa3aHWs YCIYyrd, B TOM YHCJIE C YKa3aHUEM IpaBUII
dhOopMaTHO-JTOTUYECKOTO KOHTPOJIsS, BKJIIOYas (OPMBI yBEIOMIICHHUM, MHUCEM U
HAallOMUHAHUW, MNpPUBEAEHbl B MNOpwiloXxeHUun 4 K HacrtosAlmemy PeriameHnry.
16. TpeOoBaHus, MpeABABIIEMbIE K IPOLECCY OKa3aHUS YCIYTH MOTPEOUTEISIMHU:
1) cobnroneHuss KOHCTUTYUHMOHHBIX TMpaB M CBOOOJ YEJIOBEKA;
2) B3aKOHHOCTH MNpPU UCHOJHEHUH CIYyXKeOHOro J0Jra;
3) KOHPUAECHUHUAIBHOCTh (3alIUTa OT HECAHKIIMOHUPOBAHHOI'O MOIYUYECHUS
MHGDOpPpMAaAaNLHUHU),;
4) 1enoCTHOCTh (3allMTa OT HECAHKIIMOHUPOBAHHOTO MU3MEHEHUsI UH(POPMAILIHH);
5) IOCTYNMHOCTH (3allMTa OT HECAHKLIMOHUPOBAHHOTO yAEpKaHUusg UHPOPMALIMHU U
pecypcoB).
17. TexHnueckue ycioBUs OKa3aHus yciayru: Beixoa B MHTepHeT, Hanmnune MH y
notrpebutesns, apropusanus [1311, nHammuue y mons3oBaremns D1III.

[IpunoxeH"ue 1
K Pernamenrty DIIEKTPOHHOM
rOCYJapCTBEHHOH yCIyrH
«Opopmaenue JOKYMEHTOB TS MaTE€pHUaIbHOTO
obecrneyeHus NETEW-UHBAJIUAOB,

O6y‘IaIOH_II/IXC$I M BOCIIMTBIBAIOIIMUXCA HA AOMY»

JuarpamMma Ne 1 QpyHKOMOHATBHOTO B3aHMOICHCTBHA ITPH OKa3aHUHU
YCIIyTH 9epe3 YCIyTroAaTemns
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C-CICI'SU.I'EHH'E HA9AIBHOS

Coodmenne 2agepmarmes

Coodmenne IpoMesyVTOTHOR

Ilpocteie COOBITHA 3aEepIUardIIHe

Ommdxa

CooniTHA-TafiMepERI

0RO0®®

HMadoprmannonsad cucrenMa

—

IIpomecc
TTpearese

VeaorHe

Tlotox coobmenni

Ilotox vompaenenna

JIeKTPOHHEIR JOKVMEHT, IPeICTARTASMEIH KOHETHOMY I0TPEOHTET

oo

[IpuntoxeHUe 2
K Permamenrty DIEKTPOHHOM
FrOCYXapCTBEHHOHU yCcayru
«Odopmnenue JTOKYMEHTOB LTSt MaTepUadIbHOTO
oOecneyeHUs NeTeN-NHBAJIUIOB,

06yqafomnxc;1 M BOCIIMTBIBAIOIIMNXCA HA IOMY»

Tabmma 1. Omiacarne neiictuit COE gepes yemyromaTeis

Ne neiictBusa (xona,

1 2 3 4
oTOKa pador)
2 HanmenoBanume COE  VYciuyrogarens VYcnyronarens VYcnyronarens I'bJ] ©JI
HaumenoBanue Hamnpasnenue 3anpoca @opMupoBaHHe
. ABropuzyercst Ha APM P P PMHP
3 neiictBust (mporecca, PIIDIT wepes MHH 1 Bri6op coTpymHuKOoM 0 TaHHBIX coobmenust 00
MIPOIEAYPHI, OTICPAIIH HADOLE P ycryronmatens yeryru morpedurens B ['BJl oTcyTcTBHE
) ¥ BIX OTIMCaHWe P DI nmaaaeix I'BJ1 ©JI



®opma 3aBepuieHUs (
JaHHBIC, JIOKYMEHT,

4 opraHM3aIMOHHO—
pacrnopsIuTeNIbHO
pelieHue)

Otobpaxenue
Perucrpauus 3anpoca B

yBeZOMIICHUSI 00
cucrteme c

YCIEMHOM
MIPUCBOCHUEM HOMeEpa

dhopmMupoBaHuu
3asBJICHUIO

3ampoca

MapmpyTuzanus
3ampoca

dopmupoBaHue



5 CpoKH HCTIOTHEHUS 10

6 Howmep crnenytomero
JIeUCTBUS

— 15 cexynn

IIPOJIOKCHUE TAOJIHIIBI:

Ne neiicTBus (x07a,
IIOTOKa pador)

2 HaumenoBanne COE

HammenoBanme
necTBug (mporecca,
MPOTIEAYPHI, OTIEPAIIUN)
U UX OMHCAHHE

dopma 3aBepmieHHs (
JAHHBIE, JOKYyMEHT,
OpPraHU3aIUOHHO—
pacropsiANTENbHOE

pereHme)

5 Cpoxu HCIIOTHEHUS

Homep cuemytomiero
neicTBUS

5

VYeayronatens

3anoxaeHne GopMBI
3ampoca c
MPUKPEIJICHHEM
CKaHUPOBAHHBIX
JOKyMEHTOB
YAOCTOBEPECHUEM
SUII

u

Mapuipytuzanus
3ampoca

10-15 cexyHn

Tabmma 2. Omicarue neiictuii COE gepes ITOI1

| Ne neiictBus (xona,
OTOKa padoT)

2 HaumenoBanne COE

HaumenoBanue neictBus
(mporecca, mpoueaypsl,
omepanuud) H© HUX
ONHCAaHUE

dopma 3aBepmieHHs  (

JAaHHbIC, JOKYMCHT,

[ToTpebutens

ABTopusyercs Ha
II9I1 mo UMH n
apoJIo

OtoOpaxeHue
yBeIOMJICHHS 00

MOTHBHUPOBAHHOT'O
OTKa3sa

10 cexynn 1,5 MUHYTHI 10 - 15 cexyHna
4 — ecium ecTh
- HapylIeHus; 5 — ecnu -
HapyLIEHUI HET
6 7 8
VYcenyronarenb APM PIHISIT APM PHIDII
dopmupyet
cooO1ieHne 06 oTKase
Perucrpanus , B cBa3u c¢ IlonmyueHnue
JTokyMeHTa B APM uMmeromumucs norpeduTeneM
PIIOII HapyUIEHUAMH B  pe3ylibTaTa yCIyrd
JOKYMEHTaX
moTpeOuTeNs
Perucrpanus
3ampoca ¢ dopMUpOBaHUE dopmMmupoBaHUe
HNPUCBOCHUEM MOTUBHPOBAHHOTO  pe3yJbTaTa yCIIyTH -
HOMEpa OTKa3a YBEIOMIICHHS
3asIBJICHUIO
30 cexyum — 1 .
y 10 pabounx mHEH
MHHYTa
7 — ecnu €ecCThb
HapyueHus; 8 —
ecny HapylIeHUul
HET
2 3 4
1211 [ToTpebutens 1211
dopmupyer
dopMupyer pMupy
coobuieHre 00 oTkase
coobmenue o060  BwiOupaer yciayry u
, B CBA3U ¢
OTKaze, B CBSI3M C (OPMHUPYET TaHHBIE
UMEIOIIUMHUCS

3arpoca BBIOOpOM
norpeduTens D11

HMEIIUMHUCST
HapymICHUSIMH B
JTAaHHBIX TIOTPEOUTEIS

dopmupoBaHue
cooOmenuss 00
oTKas3e B

3ampamnBaeMon
Mapupytuzanus

3arpoca.

HapyOICHUSMH B
JIaHHBIX TOTPEOUTENS

DL

dopmupoBaHue
coobmieHns 06 oTkasze
B 3alpaliuBaeMoi
3IEeKTPOHHOU



OpraHu3alMoOHHO— YCIEUIHOM
pactopsIuTeNIbHOE bopMupOBaHHH
penreHme) 3arpoca

30 cexynng — 1

5 Cpoxu UCTIOTHEHUS
MUHYyTa

2 — eclIm ecTh
HapymieHus B
TaHHBX

6 Howmep
norpeodurens; 3 —

JIeHCTBUS

CIIEIYIOLIETO

€CJIn aBTOpH3alUA
nmpouuia yCriecurHo

IPOJOJIKEHUE TaOJINLIBL:

Ne nedictBus (xona,

1 5
MOTOKa padoT)
2 HaumenoBanue COE [MotpeduTens
YnocrosepeHue
MO CAaHKE)

HaumMmenoBanue
. nocpeactom IIIIT
nmeictBus (Tporecca,

TIPOLIEAYPHI, OMEPAIIH)

" UX OIMMCaHNEC

notpebutens u
HampaBJIeHUE
3anpoca B APM
PIIBIT

®dopma 3aBepmieHHS (

JaHHBIC, JOKYMCHT,

Mapumipyrusanus
4 opranu3alMOHHO— PHIPY
3arpoca
pacnopsiuTeIbHOE
peteHme)
30 cexymg — 1
5 CpoKu UCTIOTHEHUS Y
MHUHYTa

Homep cunenytomiero
JIeUCTBUS

Il punoxeHE

3JIEKTPOHHONI
rocy/1apCTBEHHOMN
yciyre

30 cexyHn

APM PHIBIIT

(

Perucrtpanus
JIOKYMEHTa

Peructpanus
3ampoca ¢
MPUCBOCHUEM
HOMEpa
3asIBIICHUIO

30 cexynn — 1
MUHYTa
7 - eclIH ecTh

HapyIIeHUs B
JaHHBIX

1,5 MUHYTBI

4 - ecaum ecThb
HapymIeHUs B
T aHHBIX

norpeouTens; 5 —
€ClId HapylIeHUI

HCT

APM PHIBII

dopmupoBaHue

coo0OmieHus 00 oTkase

B CBiA3H C
UMCHOUOINMMHUCHA

HapyLUIeHHSIMH B

JOKYyMEHTax
moTpeOuTeNs

dopmupoBaHue
MOTHUBUPOBAHHOI'O
OTKa3a

norpedurens; 8§ —

€CJIM HapyLICHHUH
HET

K Permamenry

TFOCYyLZapCTBEHHOU
«Odopmnenue
obecnedyeHus

HJOKYMCHTOB

06yqafoumxcx N BOCIIMUTBIBAOIIUXCS HA JOMY»

TS

JEeTCHW-UHBAJIUAOB,

dopma aHKETHI 14 ONpeIeIeHH oKa3aTeleH yCIyTu:

«Ka4YCCTBO» H «AOCTYIIHOCTD»

rocyJapCTBEHHOMI
yciyre

1,5 MUHYTBI

APM PIIBIIT

ITonyuenue
norpedurenem
pe3yibTaTa ycIyru

OroOpaxeHue
BBIXOJJHOTO
JIOKyMEHTa

10 pabounx mHEH

DIEKTPOHHOM
YyCIyTH
MaTEpUaJIbHOTO



Odopmiienrne TOKYMEHTOB JUISI MaTepHAIBHOTO oOOecTedeHus JaeTel-UHBAINIOB,
oO0ydaromuxcs u BOCHHUTHIBAKIIUXCS Ha JIOMY

(HaMMEHOBAaHUE YCIIYTH)
1. YnoBneTBopeHsl i Bbl kKaduecTBOM Mpoliecca U pe3ysibTaTOM OKa3aHUS

DIEKTPOHHOU rocy1apCTBEHHOMH yCIyIrHu ?
1) H € YAIOBIETBOPEH;
2) YaCTHUYHO YyIAOBIETBOPEH;
3) YyIOBIETBOPEH.
2. YnoBnerBopeHsl U Bbl kauecTBOM MH(OpMAIMU O MOPSAKE OKa3aHUs
3IIEKTPOHHOU rOCyJapCTBEHHOU yCAyTu ?
1) H e YAOBIETBOpPECH,;
2) YaCTUYHO YIOBIETBOPEH;

3) yIOBIETBOPEH.
[IpunoxeHUe 4
K Pernamenrty DIEKTPOHHOM
TrOCYIapCTBEHHOMU yCayru
«Odopmnenue JOKYMEHTOB LTSt MaTe€pUanIbHOTO
oOecneyeHUs NeTeN-NHBAJIHUIOB,

06yqa10mnxc>1 M BOCIIMTBIBAOIIUXCA HA JOMY»

OxpanHas GpopMa 3asgBJICHUA Ha JIEKTPOHHYIO TOCYapPCTBEHHYIO YCIYTY

Bipereii Hexip

FiokaT 2ok TpoHIME YEIMeT SyfeciiIe KYpelIriH VHHKALIMHMEA HOMED
egov

Joxvaent chopasiposas cHCTeMofl 3 TeKTPOHHOrO MPaBHTEILCTE Bepiaren xyul

Jata Bnigasm

Ha‘{aHBHI/IKy oTacia 3AHATOCTH
51 COINIHMAaIdBbHBIX mporpamMmm:
(®UO HayarpHUKA)
3agBuTtens:
(®UO 3asaButens)
Anapec:
Texeoown:
No YAOCTOBEPCHUA aiui4yHocTH.

KEM BbBIJAHO:



mara BbIIAYU:
P H H
CUK:

SagaBicHHE

[Ipomy Bac Ha3zHauyuTh MaTepualibHOE oOecleyeHue Ha
pebeHKa-nHBaINa, 00y4Yarolerocsi ¥ BOCIUTHIBAIOIIETOCS HA JOMY.
OO pebenka:

[ara poxnenus:

Ne numeBoro cuera:

HauMenoBanue 0aHka:

K 3aABJIECHUIO npuiarawnTcs JOKYMEHTHI:
1) »nexkTpoHHass KOMHUS CBUJAETEILCTBA O POXICHUU pEOCHKA;
2) DIEeKTpOHHAs KOMHUS KHUTH PErucTpaluu rpaxkaaH JTubo CHpaBKu
aIpecHOTO 6wpo;
3) 2JIeKTPOHHAs KOMHS 3aKJIIOUEHHSI TICHXO0JIOT0-TIeIarOTMueCKOi KOHCYJIbTAIUN;
4) D»IeKTpoHHas KOMHUSA CHpaBKU 00 WHBAJIUIHOCTH,
5) peKTpOHHAs KOMHUS TOKYMEHTA O HaJTUYHMH cueTa B OaHKe.
Ochl KyxKaT «IJIEKTPOHIBIK KY)KAT dKOHE AJICKTPOHIBIK U(PIIBIK KOJTaHOA Typaibhy
2003 K Bl JI F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHAa COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T e H
Hauubiii qokymeHT coriiacHo myHkTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
1 €KTPOHHOM
JOKYMEHTE M DJIEKTPOHHOW IU(POBON MOANMUCH» PAaBHO3HAYCH JOKYMEHTY Ha
HOCHUTENEC.

* Iltpux-xona «DIEKTPOHIBIK OKIMJIIK» aKMapaTThIK JKYHecl YChIHFAH J>KOHE
SACEKTPOHABK-TU@PIIHK

KOJITAaHOAMEH KOJI KOWBUIFaH JEepeKTepal KaMTHUABl {yKa3zaTh MmojapaszjieineHue} (
YkaszarThs pPEeErumoH).
[ITpux-Koa CONEPKUT JaHHBIC, MPEAOCTaBICHHbIE HH()OPMAIIMOHHONW CHCTEMOH «
DT €eKTpOHHBH H



aKMMaT» ¥ TIOJITUCAaHHbBIE AIEKTPOHHO-ITUPPOBOI MOMMUCKHIO0 {yKa3aTh MOApa3/Ie/ICHNE
} (Y kKkasz3arThs
PETHOH).

BrexomHas GopMa MOJIOKUTEIHHOTO OTBETA (JOKYMEHTOB JJIS
MaTepHAILHOrO obecreuenns AeTei-HHBAIMA0B, 00y9Ialomuxca u
BOCIIMTHIBAIOMIMXCS HA IOMY) Ha YCIyTy

Biperei sexap

Fi®aT 2 1ok TpoHIRE YEIMET SoyfieciiIe sypelIFas VHHKAIRHBH HOMED
egov
Joxvatent chopaniporast ccTenofl 3 TeRTPOHNOrO NPABNTLILCTRA Bepiaren xyul
Jata eslgaun
JagButenwb:
(®UO 3asaButens)
Anpec:
YBaxaeMblii(as)

VYBenomnsem Bac o HazHaueHuw MarepuanpbHOro obOecrnedyeHus Bamemy
peOeHKYy-UHBAIUTY

(PHUO pebeHKa)
o0ydJarIeMycsi © BOCIUTHIBAIOIIEMYCsI Ha JJOMY B pa3Mepe

Ha Iepuona C 1o
Ne  Kaapran T'on CyMMa BBIIIIaThI

1

Nudopmupyem Bac o ToMm, 4YTO I TOJyYEHHS MaTepUaIbHOTO
obecrieueHus Bam HeoOXoauMoO OOpaTUTHCS B OTHEN 3aHATOCTH U COIUAIBHBIX

MPOrpaMM.
Cnequanucr
(PHUO)
HavanpHuk otTnaena
(PHUO)
Ochl KyKaT «IJIEKTPOHIBIK KY)KAT dKOHE AJIEKTPOHIBIK IU(PPIIBIK KOJITaHOA TypaibDy
2003 K Bl 1 F BI 7

kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHa COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T ¢H .
Jauubriii qokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roma «O6
1 €KTPOHHOM

JOKYMEHTE W DJICKTPOHHON IU(POBON MOJNMUCH» PABHO3HAYCH JTOKYMEHTY Ha
OyMaxHOM HOCHTEIIEC.



* IITpux-xKon «DIEKTPOHABIK OKIMIIK» aKMapaTThIK KyHecl YCBhIHFaH >KOHE
PTEKTPOHIABIK-ITHUQPIHK

KOJITaHOAMEH KOJI KOWBLIFAH JAEpPEeKTepAl KaMTHUAbl {yKazaTb mnojapaszieiieHue} (
YkazartThs permoH).
HITpux-KOa COAEPKHUT JaHHBIC, MPEAOCTABICHHBIE HHGOPMAIMOHHON CHUCTEMON «
DI e€eKTpOHHB H

aKUMaT» | TMOJIMMCAHHBIE ICKTPOHHO-IIU(POBOM MOIMUCHIO {yKa3aTh MOAPA3ACIICHUE
¥ (Y kas3arThs
PErHoH).

YBemoMJIeHHA, IPEIOCTaBIIEMbIe IIOTPEOUTEITIO

YBeloMIIeHHS TOCTABJISIFOTCS 110 MEPE U3MEHEHHUS CTaTyCca UCIIOJIHEHUS 3asIBJICHUS
au0O0 B Cilyyae MpOJJIEHUsI CpOKa OKa3zaHus ycayru. [I[pou3BosbHas CTpoka ¢ TEKCTOM
YBEJOMJICHUS OTpaXkaeTcs B pa3ziesie «YBeIOMIICHHs» B JIMUHOM KaOWHETe Ha rmopTalie
«AJIEKTPOHHOTO MPABUTEIBCTBAY.

BrixomHas ¢opMa OTPHIIATEILHOTO OTBETa (0TKAa3)
Ha 3JIEKTPOHHYIO T'OCYAapPCTBEHHYIO YCIyTY

Brixonnast hoopMa oTpuIiaTeIbHOrO OTBETA MPEIOCTABIISIETCS B MPOU3BOJBHOM
dopmMe B BUIE NMHChMa C TEKCTOM OOOCHOBaHHS OTKa3za mpu (GOPMUPOBAHUU
3aKTIOYEHUS] KOMUCCHUHU.

Y T Bep kK oOeH

NOCTAHOBIECHUEM akumara
Kypuymckoro panoHa
ot 27 nexadps 2012 roga Ne 2721

PernaMeHT 3JIEKTPOHHOM rOCyAapCTBEHHOM YCIIyTH
«IlocTaHOBKa Ha O4epenpb AeTel JOMKOIBHOrO Bo3pacTa (7o 7 jer)
IJ1 HaIIPaBJICHUA B AETCKHUE JOMIKOIHHBIC OPraHH3aIim)

1. O0mue moyoXeHus

1. DnextpoHHas rocynapcTtBeHHas yciayra «llocraHoBka Ha ouepenpb nerei
JIOIIKOJIBHOTO BO3pacta (40 7 JeT) JJisl HampaBlICHUS B JICTCKUE JOIIKOJbHbBIC



opraHuzauumn» (Jajnee - SJIEKTPOHHAs TOCYJapCTBEHHas YyCIyra) OKa3blBaeTcCs
rocyJlapCTBEHHBIM YyupexjaeHueM «Otaen obOpazoBanus Kypuymckoro paiioHay,
anmapaTaMy aKMMOB IIOCEJIKOB, CEJIbCKUX OKPYIOB (Jajee - yCIyroJaTeiab) U 4epe3
HEHTp OOCIYyKMBAHUSI HACEJICHHS O MECTY >KUTeNbCcTBa (nanee - LleHTp), a Takxke
yepe3 BeO-MopTal «AJIEKTPOHHOTO MPaBUTENbCTBA» IO aapecy: www.e.gov.kz.
2. DIIEKTpOHHAs TOCYAApPCTBEHHAS yCIyra OKa3bIBA€TCS HA OCHOBAHMM CTAHIAPTA
rocyaapctBeHHon ycinyru «llocraHoBka Ha ouepenb IeTel JOIIKOJIBHOTO Bo3pacTa (10
7 neT) ISl HapaBJI€HUS B IETCKHUE JOIIKOJIbHBIE opranu3anun» (naiee - Cranmapr),
yTBepxkAeHHOTO nocTaHoBieHueM IIpaButenscTtBa Pecnybnmuku Kaszaxctan ot 31
aBrycra 2012 roga Ne 1119 «O06 yTBep)ACHUU CTaHIAPTOB TOCYAAPCTBEHHBIX YCIYT,
OKa3bpIBaeMblX MuHUCTEpCTBOM 00pa3zoBanuss M Hayku PecnyOonuku Kazaxcran,
MECTHBIMU HCIIOJHHUTEILHBIMU OpraHaMu B cdepe o00pa3oBaHUS H HAYKN».
3. CreneHp aBTOMaTU3alUN JIEKTPOHHON TOCYJIapCTBEHHOW YCIyTH: YaCTUYHO
aBTOMAaTU3UPOBAaHHAS (BJEKTPOHHAs TOCYJAapCTBEHHAas yCiayra, cojepikalias
MEeITua-pas3psblBBH).
4. Bua oka3aHus 3JIEKTPOHHOM rOCYJapCTBEHHOM YCIYTU: TPAH3AKIIMOHHAS YCIIyTra

5. IloHATHSA M COKpallleHHUs, UCIIOJb3YyEMbIE B HACTOSAILIEM pETJIaMEHTE
3JIEKTPOHHOW TrocynapcTBeHHOM ycinyru «lloctaHoBka Ha ouepenp naereu
JONIKOJIBHOTO BoO3pacta (A0 7 JeT) ajis HalpaBlIeHUs B JETCKUE JIOIIKOJbHbIE
OpTaHU3aUUU» (manee — PermameHT):

1) APM - aBTomaruzupoBaHHOe pabouee MecToO;
2) undopmarmonHnas cucrema (nainee — UC) — cucrema, npeaHa3HaYCHHAs! IS
XpaHeHusi, 00pabOTKH, MOUCKA, PACIPOCTPAHEHUs], MEpeaadyd M MPEeAOCTaABICHUS
uHbopMaluu ¢  MOPUMEHEHHEM  allapaTHO-MPOTPAMMHOTO  KOMILIEKCA;
3) enunas HoTapuanbHas uHpopmainmonHas cuctema (manee - EHUC) - ato
anmnapaTHO-MPOTrPAMMHBIA  KOMIUIEKC, MNPEIHA3HAYECHHBIM [JIsI aBTOMAaTH3allMU
HOTapUAIBHOM JIESITETbHOCTH U B3aUMOJCHCTBUS OPraHOB FOCTUIMHA U HOTapPUAJIbHBIX
n a 1 a T ;
4) NC MUO — nHdopMallMOHHAs CHCTEMa MECTHBIX UCIOJIHHUTENIbHBIX OPraHOB;
5) uHAMBUYANbHBIN UAeHTHGUKAIMOHHBIN HOMeD (nanee — MMH) — yHuKanbHbBIN
HOMEp, (hopMHUpPYEeMBbIN sl (PU3UUYECKOTO JIMIla, B TOM YHCJIE WHIWBUIYaTbLHOTO
NPEANPUHUMATENSL, OCYIIECTBISAIOMIETO JEATEIBHOCTh B BHAE JIMYHOTO
npeAONpUHUMATEIbCTBA;
6) I'Bl ®JI - rocymapctBeHHass 0a3za JaHHBIX «DPU3UYECKHUE JHULIAN;
7) COE - cTpykTypHO-QYHKIIMOHAJIbHBIE €IUHUIIBI;
8) HAAO — ngerckas JONIKOJIbHAsE OpraHu3alusi;
9) Menua-pa3pbiB — yepeoBaHre OyMaXKHOTO U 3JIEKTPOHHOTO IOKYMEHTO000pOTa
B IIpOLIECCE OKa3aHUs YCIyr, KOrja HeoOXOIUMbl IpeoOpa3oBaHUs TOKYMEHTOB W3



AIEKTPOHHOU bopMBI B OyMaxxHYIO Ui Hao00poT;
10) monw3oBaTenb — CyObeKT, oOpaiaronuicst K "HPOpMAIMOHHON cHUCTeME 3a
MOJIyYCHHEM HEOOXOJMMBIX €My DJIEKTPOHHBIX HH(GOPMAIMOHHBIX PECYpCOB U
NOJNb3YKWIUUCH UMU ;
11) Tpan3akuuoHHasi yciiyra — yciayra mo mnpeaoCTaBICHUIO MOJIb30BaTEISIM
AJEKTPOHHBIX HMH(POPMALMOHHBIX PECypcoB, TpeOyrolias B3aUMHOTO OOMeEHa
uHpopManmen Cc  OPUMEHEHHEM  JJIEeKTPOHHOW  HUPPOBON  NOIAMNUCH;
12) norpebutens — puznyueckoe U0, KOTOPOMY OKa3bIBACTCS IJICKTPOHHAs
rocyriapcTBeHHas yciayra;
13) undopmanronHas cucTemMa eHTPOB oOCIy ) kuBanus HaceneHus (naisee — UC
[HOH) — undopmarnmonnas cuctema, IpeHa3Ha4eHHAs JJ1 aBTOMATHU3aI|uu IIpoliecca
IPEIOCTABICHUSI YCIAYT HACENCHUIO ((PU3MYECKUM M IOPUIWYECKUM JIUIaM) 4Yepes
HEeHTphl 00cnykuBaHus Hacenenus PecnyO6nuku Kazaxcran, a Takxke
COOTBETCTBYIOIUMHU MUHHCTEPCTBAMU u BE€JOMCTBAMU;
14) 2neKTpOHHBIN JOKYMEHT — JOKYMEHT, B KOTOPOM MH(pOpMaIus MpeCcTaBiIeHa B
NEKTpOHHO-IIUPpoBON  popmMe U  ymocTtoBepeHa  mocpenctsom  OIIII;
15) nsnekTpoHHasi rocynapcTBEHHas yciyra — rOCyJapCTBEHHAas yclyra,
OKa3bIBaeMasi B JICKTPOHHOU (popMe ¢ MpuMeHeHneM MH(OPMAIIMOHHBIX TEXHOJIOTHH;
16) snexTponHas nudposas noanuck (mamee — I1III) — HabOp PIEKTPOHHBIX
U(POBBIX CUMBOJIOB, CO3JaHHBIM CpeICTBAMU 3IEKTPOHHOU IUGPOBOM MOANKUCH U
MOATBEPKAAOLIUNA TOCTOBEPHOCTH AIEKTPOHHOTO JOKYMEHTA, €r0 MPUHAICKHOCTh U
HEU3MEHHOCTH CONEepXKaHUS;
17) U103 «3JIEKTPOHHOTO TpaBUTeNbcTBa» (nanee — LIDIT) — nunpopmarnmonnas
cucTeMa, TMpelHa3HaYeHHas Uil UWHTETpalud HWHGPOPMAIIMOHHBIX CHUCTEM «
3JEKTPOHHOTO TMPAaBUTENbCTBA» B paMKaxX peaju3alud DJIEKTPOHHBIX YCIYT;
18) pernoHanbHbIN 1UTI03 «IIEKTPOHHOTO MpaBUTENbCTBay (nanee — PIIIOIT) —
NOJCUCTEMA IIII03a «IJIEKTPOHHOTO MPAaBUTENIbCTBA», NpeJHAa3HAUEHHAS JIs
WHTETpA WHQPOPMAIMOHHBIX CHUCTEM <(OJIEKTPOHHOTO aKuMaTa» B paMKax
pealu3zanuu PIEKTPOHHBIX yCHyT;
19) BeG-mopTan «3AEKTPOHHOrO NpaBuTenbcTBa» (manee — IIOII) —
uH(pOpMaIIMOHHAsI CUCTEMA, TIPEICTaBIsIoNIas coO0M eAMHOE OKHO JO0CTyIa KO BCe
KOHCOJIUIUPOBAaHHON MPaBUTEIHCTBEHHON HH(OpPMAIMKU, BKIIOYas HOPMATHUBHYIO
IPaBOBYIO 0a3y, U K AJICKTPOHHBIM TOCYAaPCTBEHHBIM yCIIyTaM.

2. ITopsanok NesSTebHOCTH YCIyTOAATENs IT0 OKa3aHUIO HIEKTPOHHOM
roCyJapCTBEHHOM YCIyTd

6. IlomaroBele IEUCTBUS U PELIECHUS yCIYTroAaTeNs IPU OKa3aHUU JIEKTPOHHON
roCy/1apCTBEHHOU yciyry, (quarpamma Ne 1 (pyHKIIMOHaIBHOTO B3aUMOAEUCTBUS MPU



OKAa3aHUU YCIyrd) MNPUBEIECHbI B MpUIOKEHUU | K Hacrosmemy PeriameHry:
1) npouiecc 1 — BBoa corpyanukom ycayronarens B APM PIIDIT MWH u napons (
IpoLECcC aBTOPHU3AIMU) MJIsI OKa3aHUs DJIEKTPOHHOW TOCYyAapCTBEHHOW YCIYTH;
2) mpomecc 2 — BbIOOp COTPYAHUKOM YCIYTroAaTessl 3JIEKTPOHHOU
rOCyJapCTBEHHOM YCIyTH, YKa3aHHOW B HAacToseM PernameHTe, BBIBOJ HA 3KpaH
dbopmbl 3ampoca AJig OKa3aHUs DJIEKTPOHHON T'OCYNapCTBEHHOW YCIyTHM U BBOJ
COTPYAHUKOM ycayrogartens JaHHBIX norpeourens;
3) mpouecc 3 — nHampasnenue 3ampoca yepes DIl B I'BJl ®JI o manHbIX
noTpeoOuUuTEnA;
4) ycnoBue 1 — mpoBepka Hanuuus AaHHbIX motpebutens B ['BJ DJI;
5) nporecc 4 — popMupoBaHre COOOIIEHUS] O HEBO3MOXHOCTH TOJTYUEHHUS TaHHBIX,
B CBSI3M C OTCYTCTBHMEM JaHHbIX norpedbutens B ['BJ] @JI;
6) mpoiiecc 5 — 3aMoJHEHUE COTPYIHUKOM yCiayroaarens: (GopMsel 3ampoca B 4aCTH
OTMETKHM O HaJIUYUU JTOKYMEHTOB B OyMakHOU (popMe U CKaHUPOBAHUE JIOKYMEHTOB,
NpEeIOCTAaBJICHHBIX MMOTpeduTeNneM, NpUKpervieHne uX K Qopme 3ampoca u
yaoctoBepernue mnocpeactBoMm Ol 3anonHeHHOW (OpMbI (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3aHue AIIEKTPOHHOM rocyJ1apCTBEHHOU YCIYTH;
7) mpouecc 6 — peructpamus dJIEKTpoHHOro aAokymeHta B APM PIIDII;
8) ycnoBue 2 — mpoBepka (0O6paboTka) yciayrogaTelieM COOTBETCTBHS
NPUIOKEHHBIX JOKYMEHTOB, YKa3aHHbIX B CTaHIapTe U OCHOBAHUSAM I OKa3aHUs
DIEKTPOHHOU roCy1apCTBEHHOU yCIYyTH;
9) mpouecc 7 - dopmupoBaHue cooOuieHuss 00 OTKa3e B 3alpaminBaeMoiu
AJIEKTPOHHOW TOCYJAapCTBEHHOM YyCIIyre, B CBSI3U C MMEIOIIUMUCS HApYIICHUSMHU B
JOKYMEHTax noTpedOuTEN;
10) mpomecc 8 — moJiydeHUE MOTpeOUTENEeM pe3yjbTaTa AJIEKTPOHHOU
rocynapcTBeHHo# ycnyru (Hanpasienue B JIJIO 1ubo yBegomieHHE O MIOCTAaHOBKE HA
ouepeab B (popme HIEKTPOHHOTO JOKyMeHTa), chopmupoBanHoro APM PIIDII.
DNEeKTPOHHBIN TOKyMEHT hopmupyercs ¢ ucnonbzoBanueMm DI ynmomHomModeHHOTO
AU a ycluiyroagartemns.
7. IlomaroBele 1eWCTBUS U pelieHus yciyrogatens uepe3 Llentp (auarpamma Ne 2)
(GYHKIMOHATBFHOTO B3aMMOJICUCTBUS MPU OKa3aHUM AJIEKTPOHHOU TOCYAapCTBEHHOM
yCJIyrd TpUBEIEHBl B TMpuJoXeHuu 1 K Hacrosamemy PermameHrty:
1) mpouiecc 1 — BBox omeparopa Llentpa B APM MC IIOH noruna u napoins (
IOpOILIECC aBTOpPU3ALMM) JJIs OKa3aHUs BJIEKTPOHHOW TrOCyAapCTBEHHOM YCIyIu;
2) npouecc 2 — BeIOOp omepaTopoM lleHTpa 3AE€KTPOHHON TOCYIapCTBEHHOMN
yCIIyTH, YKa3aHHOH B HacTosieM PeriiameHnTte, BBIBOJ Ha KpaH (OpMBbI 3arpoca s
OKa3aHWs dJIEKTPOHHOM IOCYIapCTBEHHOM YCIIyTH U BBOJ oneparopoM LleHTpa naHHbIX
noTpeOuTeNs, a TaKKe JAHHBIX M0 JIOBEPEHHOCTHU MPEJICTABUTENS MMoTpedurens (mpu
HOTapUAJIbHO YJIOCTOBEPEHHOW JOBEPEHHOCTH, HIpPU HMHOM YJOCTOBEPEHHUU



JOBEPEHHOCTH - JaHHBIE JOBEPEHHOCTH HE 3aIOJHAOTCSA);
3) npouecc 3 — HampaBienue 3ampoca yepe3 LIDIT B I'BJ] ®JI o nmanHbIX
notpebutens, a takxke B EHUC — o gaHHBIX JOBEPEHHOCTH MPEACTABUTEIS
noTpeoOuUuTEnA;
4) ycnoBue 1 — npoBepka Hanuuus naHHbIX notpedutens B ['BJl dJI, nanubix
JTOBEPEHHOCTH B EHUC;
5) nponecc 4 — popMupoBaHue COOOIEHUSI O HEBO3MOXKHOCTH MOJYUEHHUS TaHHBIX,
B CBSI3U C OTCYTCTBUEM JaHHBIX noTpedutens B 'BJ] ®JI, naHHBIX 1OBEpEHHOCTH B
E H N C ;
6) mpotiecc S5 — 3anonHeHue oneparopoM Llentpa dhopmbl 3ampoca B 4aCTH OTMETKH
O HaJlUYUM JOKYMEHTOB B OyMakHOW Qopme M CKaHMpPOBAHUE JIOKYMEHTOB,
NpPEIOCTABICHHBIX MOTpeOuTENneM, NpUKperieHne uX K Qopme 3ampoca u
yaoctoBepenue mnocpeactsoMm OLII 3anmonnenHoit ¢opmbl (BBEACHHBIX JTaHHBIX)
3ampoca Ha OKa3aHue 3JIEKTPOHHOM rocy1apCTBEHHOM YCIYTH;
7) mporecc 6 - HampaBJIieHUE IEKTPOHHOIO JOKYMEHTa (3ampoca moTpeduTes),
yaoctoBepeHHoro (nmoanucanHoro) DI omeparopa Llentpa uepe3 LIDII B APM
p mr 5 II ;
8) mporecc 7 — peructpanus 3MEKTpOHHOTO HokymMeHTa B APM PIIIDII;
9) ycnoBue 2 — mpoBepka (00paboTka) yciayrogaTelieM COOTBETCTBHS
NPUIOKEHHBIX MMOTpeOUTENIEM JOKYMEHTOB, YKa3aHHbIX B CTaHAapTe U OCHOBAHUAM
1§ 6 OKa3aHUs DIIEKTPOHHOM roCy1apCTBEHHOU YCIIyTH;
10) mporecc 8 - popmupoBaHue cooOIIeHUS 00 OTKa3e B 3alpalIuBacMoOin
ANEKTPOHHOM TOCYIapCTBEHHOM ycCiayre, B CBS3U C MMEIOIIMMHUCS HApyLIEHUSIMH B
JOKYMEHTax noTpedOuTEN;
11) npoutecc 9 — nonyuenue notpedbutesnem yepes oneparopa Llentpa pesynbrara
ANIEKTPOHHOU TocyaapcTBeHHOM ycnyru (Hampasienue B /10 mubo yBegomieHue o
MIOCTAHOBKE Ha ouepe/ib B (opMe 3JIEKTPOHHOTO IOKyMEHTa), cpopMupoBanHoro APM
P mr 5 II
8. IlomaroBsle nelicTBus U perieHus yciyroaarens yepes [I3I1 (quarpamma Ne 3
(GYHKIIMOHAJILHOTO B3aUMOJEUCTBUS TMPU OKa3aHUU YCIYyrd) IMPUBEACHBI B
NPUIIOKEHHUU | K HAaCTOAIIEMY PernameHnry:
1) morpebutens ocymiecTBisieT peructpanuto Ha [1911 ¢ momonrsro MNMH u naposns
(ocymiecTBisieTcss ISl HE3aperuCTPUPOBAaHHBIX —morpedbuteneir Ha  [IOII);
2) nporuecc 1 — BBoa notpedutenem MMH u maposns (mporecc aBTopu3alum) Ha
111 JULS MOJIyYEHHUS DIIEKTPOHHOM rocy1apCTBEHHOM YCIIyTH;
3) ycnoBue 1 — npoBepka Ha [1311 nogamHHOCTH JaHHBIX O 3apETrUCTPUPOBAHHOM
norpeburtene yepes NNH 51 napoib;
4) mpouecc 2 — popmupoBanue [131Tom coobmiennss 06 oTkaze B aBTOpU3AIMU. B
CBSI3U C  HMMEIOIMIUMMHUCS  HApPYUIEHUSMU B  JAHHBIX  NOTpeOurtens;



5) mportiecc 3 — BBIOOp MOTpeOUTENIEM 3JIEKTPOHHON TOCYJapCTBEHHON YCIIYTH,
yKa3aHHOM B HacTosieM PernamenTe, BBIBOJ Ha SKpaH (OPMBI 3ampoca Jjisl OKa3aHuUsl
AIIEKTPOHHOU TOCYJIAPCTBEHHOW YCIIYTH W 3amojHeHue morpedureneM (Gpopmel (BBOA
JTAHHBIX) C YUETOM €€ CTPYKTYphI U (hOPMATHBIX TPeOOBaHUM, IPUKPEIUICHUE K popme
3ampoca HEOOXOAUMBIX KON JOKYMEHTOB B 3JICKTPOHHOM BUJIE, YKA3aHHBIE B ITYHKTE
11 Crangapra, a Takke BBIOOp MOTPEOUTENEM PETHMCTPAIMOHHOTO CBHJIETENIbCTBA
OIIIT TSI YyAOCTOBEpEHUS (mopmucaHus) 3amnpoca;

6) ycinoBue 2 — mpoBepka Ha IIDIl cpoka nelCTBUS pErMCTPALUOHHOIO
ceugerenbcTtBa DIl M OTCYTCTBHS B CHUCKE OTO3BAHHBIX (aHHYJIHMPOBAHHBIX)
PETUCTPAIMOHHBIX CBUJETEIHCTB, a TAKXKE COOTBETCTBUSA HIACHTHU(MUKAIIMOHHBIX
nanubix (mexny WMHWH, yxazanusim B 3ampoce, u WWH, yka3anHeiM B
pPETUCTPALUMOHHOM CBUAETEIBbCTBE OILII);

7) nporniecc 4 — popmupoBaHue cooOuieHus o0 oTkaze B 3ampalinBaeMoin
AJIEKTPOHHOM rOCYJIapCTBEHHOM yCIIyTre, B CBSI3U C HE MOJTBEPKICHUEM MOAJIMHHOCTH
D IO I1 noTpeoOuTeE IS,

8) mpolecc 5 — yaOCTOBEpPEHHE 3ampoca sl OKa3aHUs 3JIEKTPOHHOU
rocygapcTBeHHor ycayru mocpeactBom DIl morpebutens u HampaBlieHUE
3JIEKTPOHHOTO JOoKyMeHTa (3ampoca) yepe3 IDII B APM PUIDII nns oOpaboTku
ycayrogaTtemnaeM;

9) mpomecc 6 — peructpamus dJIEKTpoHHOro aAokymeHta B APM PIIDII;

10) ycnoBue 3 — mpoBepka (0OpaboTka) yclnyrojgateieM COOTBETCTBUS
MPWIOKEHHBIX MOTpeOUTENIeM JOKYMEHTOB, YKa3aHHBIX B CTaHAapTe U OCHOBAHUAM
TSt OKa3aHUs AIIEKTPOHHOM rocyJ1apCTBEHHOMU yCIyTH;

11) nmponecc 7 - ¢popmMupoBaHue cOOOIIEHHUS 00 OTKa3e B 3ampalIuBacMOM
AJIEKTPOHHOM TOCYJapCTBEHHOMN YyCiIyre, B CBSI3M C UMEKOIIUMUCS HApPYIICHUSIMHU B
JOKYMEHTax noTpedOuTEens;

12) mpomecc 8 — moJiydeHUE MOTpeOUTENEeM pe3yibTaTa SJIEKTPOHHOU
rocyiapctBeHHoO# yciyru (Hanpasienue B JIJIO n1ubo yBegomieHue 0 MOCTaHOBKE Ha
odepeab B (Gopme 1IEKTPOHHOTO JOKyMeHTa), chopmupoBanHoro APM PIIDIIL.
DNEeKTPOHHBIN TOKYMEHT (hopMupyetcs ¢ ucnosibzoBanrem D111 ynoiHOMOUYEHHOTO
AU a ycanyrogartenas.

9. DkpanHble QopMbI 3aMOTHEHHS 3ampoca U Gopma 3asaBICHUS Ha SJIEKTPOHHYIO
rOCyJapCTBEHHYIO YCIYTY, MPEIOCTaBIsieMble TOTPEOUTETI0 HA TOCYNapPCTBEHHOM M
PYCCKOM SI3bIKax, B cCllydae MOJYUYEHHUs JJIEKTPOHHON TOCYyJapCTBEHHOM YCIyTH
nocpeactsom [IDII, mpencraBieHbl Ha MOpTalie «IJIEKTPOHHOTO MPABUTEIHCTBAY
www.e.gov.kz.

10. Croco® mpoBepku MOdydaTeJeM CTaTyca HUCIOJHEHHUs 3ampoca Io
AJIEKTPOHHOM TOCYJapCTBEHHOM yciyre: Ha BeO-moprayne «3JIeKTPOHHOTO
pPaBUTENILCTBA» B paznelie «McTopus momyueHus yciayr», a Takxke Mpu oOpalieHuu K



yciayronarteo unu B Heuntp.

11. Homep Ttenedona ans mnomydeHuss uHbopmanuu o0 3IEKTPOHHOU
rOoCyJapCTBEHHON ycCIyre, TakkKe B clydyae HEOOXOJIMMOCTH OLEHKH (B TOM 4YHCIIE
oOxanoBanue) ux kayectna: call-ientp II3I1: 1414.

3. Ommcanne nopsaAKa B3aHMOACHCTBHA B IIPONECCE OKAa3aHUA
3IEKTPOHHON rOCYJapCTBEHHOM YCIyTH

12. COE, koropble y4yacTBYIOT B MpOILECCE OKa3aHUS YCIYTH:
ycanyroaarens; oneparop Llenrtpa; [ID11; DI, PIISIT; APM PIIDIT; APM UC
IIOH; EHUC; I'b I o JI.
13. TexcToBO€ TaOIMYHOE OMUCAHUE MTOCIEAOBATEILHOCTU ACHCTBUM (TIpoIeayp,
bynknmii, onepanuii) COE, ¢ ykazaHueM Cpoka BBITIOJHEHHUS KaXKIIOTO JIEHCTBUS,
NPUBENEHO B NPUIT0KEHUUN 2 K HACTOALIEMY Pernamenrty.
14. B npunoxennsx 1 k Hacrosmemy PernameHTy npuBeneHbl IHarpamMMsl,
OTpaXXarollle B3aUMOCBSI3b MEXKIY JIOTHYECKOW MOCIIENOBATEIbHOCTBIO JIEMCTBUIA
C®E (B npouecce oka3aHus 3JIEKTPOHHON rOCYJapCTBEHHOM yCIIyTH) B COOTBETCTBUU
c " X OMUCAHUAMU.
15. B npunoxenuu 3 K Hacrosimiemy PeriiameHTy mnpencraBieHbl (pOpMBbI,
mabJIOHBl OJIAHKOB, B COOTBETCTBHUU C KOTOPBIMH JIOJIKEH OBITh MPEACTABIICH
pe3yabTaT OKa3aHUs PJIEKTPOHHOM roCyapCTBEHHON YCIyTH (BBIXOJHOM JTOKYMEHT),
BKIOYad bopmMu YBEIOMIICHHUS.
16. Pe3ynbTaThl OKa3aHUs IEKTPOHHON rOCYJapCTBEHHOMN yCIyTy MOTPEOUTEISIM
U3MEPSIOTCS MTOKA3aTEIAMH KauyeCTBa U JOCTYITHOCTH B COOTBETCTBUU C IPUIOKEHUEM

4 K HAaCTOSWEMY Pernamenry.
17. TpebGoBaHusA, NMpEabABIIEMbIE K MPOLECCY OKa3aHHUS DJIEKTPOHHOU
rOCyI1apCTBEHHOM yCIyru noTpeOUTeNnAMHU:

1) cobnroneHuss KOHCTUTYUMOHHBIX TMpaB M CBOOOJ YEJIOBEKA;
2) B3aKOHHOCTH TMpPU UCHOJHEHUH CIYyXKeOHOro [0Jra;
3) KOHPUAECHIHUAIBHOCTh (3alIUTa OT HECAHKIIMOHUPOBAHHOI'O MOIYUYECHUS
MHGDOpPpMAaANLHUHU),;
4) 1enoCTHOCThH (3alllMTa OT HECAHKIIMOHUPOBAHHOTO MU3MEHEHUsI MH(POPMAIIHH);
5) IOCTYNHOCTSH (3alMTa OT HECAHKLIMOHUPOBAHHOTO yAEpKaHU UHPOPMALIMHU U
pecypecoB).

18. TexHnueckrue ycioBUsl OKAa3aHUS 3JECKTPOHHOU IrOCYJapCTBEHHOW YCIyTH:
BbIXol B MuTepHet, Hanmune MWH y motpeburens, aBropusamus 1311, nanuuue y
nojib3oBaTens OLIII.

Il punanoxeHHEeE 1
K Pernamenry DIEKTPOHHOM



TrOCYIapCTBEHHOHU yCIyTrHu
«IlocTanoBka Ha oyepenb neTen JNOIIKOJBHOTO
BO3pacra (mo 7 JET) UL ST HamnpaBJECHUS
B JIETCKHUE JOIIKOJIbHBIC OPTaHU3aIINI)

HMuarpamMma Ne 1 QyHKOMOHATBHOTO B3aUMOJIEHCTBHS ITPH OKa3aHUHU
3IEKTPOHHOM IrOCYJapCTBEHHOM YCIYTH 9€pe3 YCIyroaaTeia
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JuarpamMma Ne 2 QyHKOHOHATLHOTO B3aUMOJICHCTBHA ITPH OKa3aHUH
3IEKTPOHHOM roCyJapCTBCHHOM yciyrH depe3 LlerTp
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C-CICI'SU.I'EHH'E HA9AIBHOS

Coodmenne 2agepmarmes

Coodmenne IpoMesyVTOTHOR

Ilpocteie COOBITHA 3aEepIUardIIHe

Ommdxa

CooniTHA-TafiMepERI

0RO0®®

HMadoprmannonsad cucrenMa

—

IIpomecc
TTpearese

VeaorHe

Tlotox coobmenni

Ilotox vompaenenna

oo

DIeKTpOHHLIA JOKVMEHT, MPeICTABRIAeMEIH KOHSTHOMY IOTPE0H TETD
[IpuntoxeHUe 2
K Permamenrty DIEKTPOHHOM
FrOCYXapCTBEHHOHU yCcayru
«IlocTanoBKa Ha oyepelb neTeu JTOUIKOJIBbHOTO
BO3pacTa (mo 7 JET) LISt HamnmpaBJICHUS
B JCTCKHEC JOHIKOJBbHBIC OpraHu3aium
Tabmma 1. Omiacarne neiictuit COE gepes yemyromaTeis
1 Ne nmevictBus (Xxona, 1 ) 3 4

OTOKa paboT)
22 HaunmenoBanue COE Yceayrogatens Yceayromatensb Yceayrogatensb I'bl ®JI
HaumenoBanue Bribop Hanpasnenue dopmupoBaHue

ABTOpH3YyETCSA Ha

,IleﬁCTBHH (npouecca, COTPYAHUKOM 3arpoca O JaHHBIX

33 APM PUIDII uepes
TIPOIEAYPHI, OTICPAITHIH) VIVH ¥ manoss ycryrogaTens motrpebutens B ['B/]
U UX OIMCAaHHE P YCIIyTH OJI
dopma 3aBepumieHus ( OTtobOpaxkeHue
JaHHbIE, JOKYMEHT, yBeIOMJICHUST 00
Peructpanus

3arpoca B CUCTEME
44 P

coo0menns 00
OTCYTCTBHE JAaHHBIX
I'bI ®JI



OpraHHU3alMOHHO—
pacmopsIIUTENbHOE
perreHwe)

55 Cpoxu HCTIOTHEHUS

66
JEeUCTBHA

C MHOPUCBOCHHUCM

HOMCPA 3a4BJICHUIO

10 — 15 cexynn

Howmep cnenyromero

MPOJOJKCHUE TaOJHUIIBI:

No nefictBus (xoxa,
MIO0TOKa pador)

HanmmenoBanue
22
COE

HaumenoBanue
nerictBus (Tporecca,
33 mpouenypsl,
omepanun) M UuX
OTHCaHUe

®dopmMa 3aBeplICHUs
(maHHBIC, TOKYMEHT,
44 opraHu3allMOHHO—
pacropsaAuTebHOE
perreHwe)

55 Cpoku ucnosHeHus

HOMCp cJIeayrouero

66
JecTBus

5

VYeayronatens

3anonHeHne (Gopmbl
3ampoca c
MIPUKpPEIIICHHEM
CKaHHPOBAHHBIX
JOKyMEHTOB H
ynoctoBepenuem JLIIT

Mapupyruzanus
3arpoca

10-15 cexynn

6

yCIEMHOM Mapmpytusanus  dopMupoBaHue
¢dopMupoBaHuM  3ampoca MOTHBHPOBAaHHOTO
3ampoca OTKaza
10 cexynn 1,5 MuHYTEHI 10 - 15 cexynn
4 — ecaum ecThb
HapyuleHus; 5 —
€Cclau HapylleHuu
HET
6 7 8
APM PUIBII APM PUIBII APM PHIDII
dopmupyer coobuieHne
00 orkasze, B cBa3u ¢ Ilomyuenue
Perucrpanus
HMEIOIUMHUCS norpeduresemM
Aokymenta B APM HapyWeHUSIMH B e3yJbTara
PILDII py pesy
JOKYMEHTaXx yCIyTH
moTpeduTens
dopmupoBaHue
Perucrpanus 3anpoca ¢ DopmMupoBaHue
pe3ynbTara
MIPUCBOEGHHEM HOMEpPa MOTHBHPOBAHHOI'O
ycayra -
3asIBIICHHIO OTKa3a
YBEOMIICHHS
1,5 MUHYTHI 1,5 MUHYTHI 3 pabouux aHA
7 — ecIm ecThb

HapyIIeHUs; 8 — eciu
HapyLIEHUI HET

Tabmmia 2. Omucaane geiicteuit COE gepes LlenTp

1
MIOTOKa pador)

2 HawmmenoBanune COE

HauMenoBanue

" UX OIMMCaHUEC

Ne nedictBus (xo071a,

neiictBusg  (mpouecca,
MIPOLIEAYPBI, OIIEPALINH)

1

APM HC LIOH

ABTopHu3yercs
onepatop LlenTpa
0 JIOTHHY H
IapoJIIo

®dopma 3aBepmieHUs (

JNaHHBIE,

JIOKYMEHT,

Onepatop Lentpa

3arpoca

OTtobpaxeHue
yBEIOMJIEHHST 00

Onepatop Lentpa

Bribupaer ycnyry u HanpaBnernue
tdhopmupyet nannsie 3amnpoca B '/l DJI,
EHHC

I'pJ] ©JI, EHUC

dopmupyer
coobmeHue 0
HEBO3MOXXHOCTH
MONTyYeHUs TaHHBIX, B
CBS3U C OTCYTCTBHEM
JIaHHBIX TIOTpeOUTENS



4 OpraHM3alUOHHO— Peructpanus YCHEIMHOM Mapupytusanus dopMuUpoBaHHE
pacnopAauTEeIbHOC 3apoca B CUCTEME (bopmupoBaHHH 3ampoca MOTHBHPOBAHHOTO
pemeHHe) C TIIPpUCBOCHHMEM  3aIlpoca OTKasza

HOMepa 3asBICHHIO
30 cexynng — 1
5 CpoKH UCTIONHEHUS Y 30 cexyHA 1,5 MUHYTBI 1,5 MuHYTBI
MUHYTa
4 - ecinu ecTh
HapyIIeHUs B
Homep cnenyromero

6 . P Ayiomt 2 3 TJaHHBX -

JIeHCTBHA
norpedurens; 5 —
€CJIM HapyLIeHUH HeT

MPOJOJDKEHUE TaOJUIIBI:

Ne neiictBusa (xoma

1 ( > 5 6 7 8 9
MOTOKA paboT)

HaumeHnoBaHue Omnepartop

2 Omneparop Uentpa APM PIIDIT  APM PHIDIIT APM PIIBIT
COE Lentpa

3amoHeHHe dopmupoBaHHE
3anpoca ¢  HampaBnenue cooOuieHus: 00
HaumenoBanue
. IPUKpEIUIeHHe K JOKYMEHTa, oTkase B yciyre, B IlonydeHnue
neiictBusa (mporecca
3 ome ¢dopme 3anpoca ynoctoBepeHHOro Perumcrpamust cBS3U c norpeduTeneM
npoxn BI
’ p )nyp ’ HEeoOXOAMMBIX  (MOJIMCAHHOTO)  JIOKYMEHTa HMEIOIHUMUCST pe3ynbTaTta
omepanuu) M UX
P mokymertoB u OLII B APM HAapyUIEHUSAMH B  YCIYTH
ONHCaHHe
ynoctoBeperne PIIOII JOKyMEHTax
OIIT OTpeOuTENS
®opma 3aBepieHust OToOpaxeHne Perucrpanus
®opMmupoBaHue
(TaHHBIE, TOKYMEHT, YBEIOMJICHUS 3ampoca c¢  @DopmupoBaHue
Mapurpytuzanus pe3yibpTaTta
4 OpraHM3allMOHHO— 00 YCHEIIHOM MIPUCBOEHUEM MOTHBHPOBAHHOTO
3ampoca ciyru -
pacropsiiuTensHoe | (pOopMHUPOBAHUH P HOMeEpa OTKaza yery
YBEIOMIICHUS
pelieHue) 3ampoca 3asIBJICHUIO
30 cexyna — 1 30 cexynn — 1
5 CpoKH UCTIONHEHUS Y 1 MuHyTa 1 MuHyTa 4 3 pabouux aHA
MUHYTa MUHYTa

Howmep cnemyromero
IEUCTBUA

8 — ecum ecTh
HapymeHus; 9
- ecuu
HapyUIeHUN
HET

Tabmma 3. Omacarwme peticteuit COE gepes I1011

Ne pelictBusa (xopa,
8 (xoma, 2 3 4

MOTOKa pabor)
2 HaummenoBanune COE IMorpebuTens I1911 IMTorpebuTens Io11

Dopmupyer dopmupyeTt
. coobOmierne 00 cooOrieHne 00 oTKase

HanmeHnoBanue neiicTBus Bribupaer ycnyry n

(mpouecca, mpoLeayphl orkase. B CBAsM ¢ (Gopmupyer naHHbIE cpAsH c
3 pott » IPOCAYPHL, HMEIOIIUMHUCS PMUPYET 1 AMEIONIUMUCS

HapylIeHUsIMH B

HapyHICHUSIMH B



omepanuu) W HX
OIMCaHUE

ABTOpH3yeTCS Ha
II9I1 mo MUH un
MapoIIo

®opma 3aBepuienuss ( OtobpaxkeHue

JaHHbIC, OJOKYMCHT,
4 OpraHn3aliuoOHHO—
pacnopaauTCIbHOC

pemeHme)

5 Cpoky UCTIOTHEHUS

Howmep
JIeNCTBUS

ciaeayromero

yBegOMJIeHHUsT 00
yCHEMHOM
dbopMupoBaHIHT
3ampoca

30 cexynn — 1
MHHYTa

2 — eciau ecTh
HapyleHus B
IaHHBIX

norpedurens; 3 —
€CITM aBTOpH3AIH
NPOIIIIA YCIICITHO

IMPOOOJIZKCHHUC Ta6J'II/IHI>I:

Ne netictBus (xona,
MOTOKa padoT)

2 HammenoBanue COE  IloTpeburens

YnocroBepeHue (

JaHHBIX
OTPeOUTEIS

dopmupoBaHue
coobmeHus 006
OTKa3e B
3ampanmBaeMon
3JIEKTPOHHOU
roCy1apCTBEHHOU
yciyre

30 cexyHn

APM PHIBIT

3arpoca BBIOOpOM
norpeduTens DL

Mapupytuszanus
3ampoca

1,5 MUHYTBHI

4 -
HapylIeHUs B
JlaHHBIX
norpebutens; 5 —
€CIM HapyIIEeHUN
HET

€ClIn €CTh

APM PHIBIT

dopmupoBaHue

JaHHBIX HOTpe6I/IT€J'IH

I

dopmupoBaHUe

cooOlmenns 00 oTkase

B 3alpalinBaeMoiu
3JEKTPOHHOU
roCyJ1apCTBEHHOM
yciyre

1,5 MUHYTBHI

APM PHIBIT

coo01IeHns 00 oTKase

HaumenoBanue MOJIIUCAHUE) 5 cBasH  c [Tonyuenue
nerictust (mporiecca, mocpeactsom DI ’ notpeduTenemM
Perucrpauus 10KkyMeHTa HMEIOIHMHUCS
MIPOLIEYpPbl, OIepanuy NoTpeduTens u pe3yJibrara
HapyLICHUSIMH B
) ¥ MIX OTIMCaHne HalpaBJIeHHE 3arpoca o erra ycIyru
KyMEHTax
B APM PILIDIT HOTY
OTpeOuTENS
dopma 3aBeprreHus (
JIaHHBIE, IOKYyMEHT, Peructpanus 3ampoca ¢ PopmupoBaHHE OTtoOpaxeHue
Mapuipytuzanus
4 opraHHM3allHOHHO— sanboca NPUCBOGHHEM HOMEpa MOTHUBHUPOBAHHOTO  BBIXOJHOI'O
pacropsauTenbHOe P 3a5BJICHUIO OTKa3a JOKYMEHTa
pereHmue)
5 Cpoku UCTIONHEHHS 30 cexynn — 1 munyTa 1 MuHyTa 30 cexyHn 3 pabouux mHS
7 - ecili €CTh HApYILLIEHUS
Homep cnenyromiero
N B JIAHHBIX TIOTpeduTeNs; 8 - -
JeHCTBUS .
— €CJIM HapyIIeHUH HeT
Il punanoxeHUHEeE 3
K Pernamenrty DIEKTPOHHOM
TFOCYyAapCTBEHHOU YyCIYyTH
«IloctanoBka Ha oyepenp nereun JOLIKOJIBHOTO
BO3pacTa (mo 7 JET) TSt HamnmpaBJICHUS

B JCTCKHC JOHIKOJBbHBIC OpraHUu3alim



®opmsl, madI0HEI 0IaHKOB B COOTBETCTBHH C KOTOPBIMH JIOJDKEH ORITH
IIPEACTABIICH Pe3yJIbTaT OKa3aHWA JJIEKTPOHHOM I'OCYAapCTBEHHOM
yCIIyTH (BHIXOTHOM JOKYMEHT), BKIIIOUas JOpPMEI YBEIOMIICHHA

Bipereit aexip
Ficwat 2ok TpoHIEE YRIMET #yfHeciHIe FypelIFaH VHHELIFHBA HOMEp
egov
:Lo};)'uﬂl{r chopaspoBas CHCTEMOM 3 TEKTPOHHOIO MPABHTEILCTEA E-n:pi ATeH KYHI

data esigaqn

Otnen odpaszoBanus Kypuymckoro paitona

HAIIPABJIEHUE Ne

Jns 3auncnenust peOeHKa B TOMIKOIBHYIO OPraHU3aIINI0
Otnen oOpazoBanus KypuyMckoro paiioHa HampaBlsieT B JIOMIKOJBHYIO
OpTaHU3aI U0 No , pacroiaoXKeHHYIO o anpecy:
ropoa (MOCEOK) , YL
damunus, UM, OTUYECTBO peOeHKa:
Jlata poxaeHus:
Jomarnuuii agpec pebeHka:

HanpaBneHHe JOJIZKHO OBITH npeaoCTaBJICHO B JOHMIKOJBbHYIO OpPTraHHU3alHIO

B TEUEHHUE IISITU JHEHN CO JIHS €r0 BbIJAYH.
HampaBnenue BbIIaHO «_ » r.

HavanpHuk otTnena oOpazoBaHHs

KypuyMcKoro paiiona (®UO, noamnuck, evath)

Ochl KyXKaT «IJIEKTPOHJIBIK KY)KAT dKOHE AJIEKTPOHIBIK U(PIIBIK KOJTaHOA TypaibD»
2003 ) Bl T F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMarbiHa COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T € H

Hauubliii qokymeHT coriacHo myHkTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
1 €KTPOHHOM

JTOKYMEHTE M JJICKTPOHHOW IU(PPOBON IMOAMUCH» PaBHO3HAYEH JIOKYMEHTY Ha

OyMaxXHOM HOCHUTEIIEC.

* [tpux-xkon «DNEKTPOHABIK OKIMAIK» aKMapaTThIK >KyHeci YCHIHFaH >KOHE



DNCEKTPOHAB K- U} PITBK

KOJITAaHOAMEH KOJI KOWBUIFAH JIEPEeKTep/l KaMTHUIbl {yKa3zaTh mojpaszjeineHue} (
YVkazarThs PETrMoOH).
HITpux-KOoa COACPKHUT JaHHBIC, MPEAOCTABICHHBIC HWH(MOPMAIMOHHON CHUCTEMOHN «
Dn1eKTpOoOHHEBHH

aKMMaT» ¥ TIOJIITUCAaHHbBIE AIEKTPOHHO-ITUPPOBOI MOAMUCKHIO0 {yKa3aTh MOApa3/IeICHNe

} (Y x a3arThs
PETHOoH).
®dopMa yBEeIOMIICHHUA
bipereit Hexip
Ficwat 2ok TpoHIEE YRIMET #yfHeciHIe FypelIFaH VHHELIFHBA HOMEp
egov
:[,1'.,'- }J_-'M CHT 'Cl#ll_'l"r‘l'-ﬁl I'J'C' BaM CHCTEMON 3.T¢ LT“_‘DHHE‘._I'.‘ EPEE}[IC.’IECIEE EI:IJJ..?TEH K\_'Hi.

data esigaqn

YBeZloMJIEHHE O PETHCTpalK peOeHKa

HaCTOﬂHIee YBCOAOMIICHUC BbIJIdHO

(OPUO poanurens)
B TOM, 4YTO

(PUO pebenka)
nocraBieH(a) Ha odepenb B JKypHane peructpanuud JeTel JOLIKOJIbHOTO
BO3pacTta JJIsi HamNpaBJIeHUs B JIOIIKOJbHBbIE OpraHuzauuu 3a Ne ,
OT «__ » 20 ropa.

[Torpebutenu, cocTosAmHUEe B OYEpeAd Ha IOJYyYCHHE MeCcTa B
JONIKOJIBHYI0 OpTraHHU3alHi0, HWMEIOT BO3MOXHOCTH OCYIIECTBISATH KOHTPOJb
NPOJABMKEHUSI CBOEM OUYEpETHOCTH B COOTBETCTBUU C TpadukoM paboThl
(oTmen, akumar), a Tak ke uepes dJICKTPOHHBIN MOopTal.

Cnenuanuct otaena obOpa3oBaHUs

Kypuymckoro paiioHna (PHUO)
Ochl KyKaT «INEKTPOHIBIK KYXKAT JKOHE AJICKTPOHIIBIK ITUGPIBIK KOJITaHOA Typasb)
2003 K Bl I F BI 7

kaHTtapaarel N 370-11 KP3 7-0aObiHbiH 1-TapMarbiHa COHMKEC Kara3 TacChIFBIIITAFbI
KYXarTkKa T € H

Janueliii gokymeHT coryiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
I E€KTpPOHHOM

JOKYMEHTE M DJIEKTPOHHON IU(pPOBOW MOANUCH» PAaBHO3HAYEH JTOKYMEHTY Ha

OyMaxXHOM HOCHUTEIE.



* IITpux-xKon «DIEKTPOHABIK OKIMIIK» aKMapaTThIK KyHeci YCBhIHFaH >KOHE
PTEKTPOHIABIK-ITHUQPIHK

KOJITAaHOAMEH KOJI KOWBLIFAH JAEpPEeKTepAl KaMTHUAbl {yKazaTb mnojapaszieiieHue} (
YkazartThs permoH).
HITpux-KOa COAEPKHUT JaHHBIC, MPEAOCTABICHHBIE HHGOPMAIMOHHON CHUCTEMON «
DI e€eKTpOHHB H

aKUMaT» | TMOJIMMCAHHBIE ICKTPOHHO-IIU(POBOM MOIMUCHIO {yKa3aTh MOAPA3ACIICHUE
¥ (Y kas3arThs
PErHoH).

®opma 0TKa3a B IPEAOCTABICHAH I'OCYAapCTBEHHOMN yCIIyTH!

Bipereit neuip

Fiosat 2 1e K TpoHIRE YRIMET dcyfHeciHIe kyphlIFaH VHHELIMHBR HOMeEp
egov
Jexyaent chopunporan cHcTesofl 3TLETPOHNOTO NPABNTATLCTES Bepiares xyni
Jata Bnigaqm

VYBaxaemblil (as) ,
(PUHO 3asBuTENS)
yBemomisieM Bac o Tom, uWro Bam o0Tka3zaHo B BBIJadue HaNpaBICHUS

Bamemy peGenky B JIETCKYI JIOIIKOJIbHYIO
(®PHUO pebeHKaA)

OpraHHU3alMnIO I10 IIPUYINHC

(npu4nHa 0TKa3a)

Havanpuuk otTnena oOpa3oBaHUs
(®UO, moamnuck, nevaTp)

KypuymMmckoro paitona
Ochl KyKaT «DNEKTPOHIBIK KYXKaT JKOHE AJIEKTPOHJIBIK IUGPIBIK KOJTaHOa Typasib»

2003 K Bl J F BI 7
kaHTapaarel N 370-11 KP3 7-6a0biHbIH 1-TapMaFbiHAa COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T € H

Hauubiii qokymeHT coriiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
31 €KTpPOHHOM

JOKYMEHTE M DJIEKTPOHHON IU(POBON MOANMUCH» PAaBHO3HAYCH JOKYMEHTY Ha

OyMaxHOM HOCHUTENEC.



* IITpux-xKon «DIEKTPOHABIK OKIMIIK» aKMapaTThIK KyHeci YCBhIHFaH >KOHE
PTEKTPOHIABIK-ITHUQPIHK

KOJITAaHOAMEH KOJI KOWBLIFAH JAEpPEeKTepAl KaMTHUAbl {yKazaTb mnojapaszieiieHue} (
YkazartThs permoH).
ITpux-Koa CONEPKUT AaHHBIC, MPEIOCTAaBICHHbIE WH()POPMAIIMOHHONW CHCTEMOU «
DI e€eKTpOHHB H

aKUMaT» | TMOJIMMCAHHBIE ICKTPOHHO-IIU(POBOM MOIMUCHIO {yKa3aTh MOAPA3ACIICHUE

¥ (Y kas3arThs
PErHoH).

[IpunoxeHUe 4
K Pernamenry DNEKTPOHHOM
TOCYIapCTBEHHOMU yCAyru
«IloctanoBka Ha oyepenasp neTeun JOLIKOJIBHOTO
BO3pacTa (mo 7 JET) gig:t HampaBJICHUS

B ICTCKHC JOHIKOJBbHBIC OpraHu3alim

®opma aHKETHI I ONPEACIICHUA MOKA3aTEICH dIIEKTPOHHOM
TrOCYZapCTBEHHOM YCIIYTH: «Ka9E€CTBO» U «HOCTYITHOCTE

«IlocTanoBka Ha ouepeAb JAeTed MOMIKOIBHOrO Bo3pacta (mo 7 Jer)
TSI HalpaBJICHUS B JETCKHUE JIOTIKOJbHBIC OpraHHu3aIum»

(HaMMEHOBaHHUE YCIYTH)
1. YnoBnerBopeHsl 11 Bbl kKauecTBOM Iponecca M pe3yjabTaToOM OKa3aHUs

3IIEKTPOHHOU rOCYyJapCTBEHHOM yCIyTH ?
1) H e YAOBIETBOpPEH,;

2) YaCTUYHO YIAOBIETBOPEH;

3) YyIOBIETBOpPEH.

2. YnonerBopeHsl au Bbl kauecTBOM MHGpOpMAnUU O MOPSAKE OKa3aHUS
DIEKTPOHHOM roOCy1apCTBEHHOU yCIYyTH ?
1) HeE YAOBIETBOpPEH,;

2) YaCTHUYHO YyIAOBIETBOPEH;

3) yZIOBIIETBOPEH.
Y T Bep kK I eH
MNOCTAaHOBJIEHUEM akuMarTa



Kypuymckoro panioHa
ot 27 nexadps 2012 roga Ne 2721

PernaMeHT 37IEKTPOHHOM rOCyJapCTBEHHOM yCIIyTH

«ITocTanoBKa Ha yJeT H O9€PEAHOCTE IpaKIaH, HyXKAAIOMUXCA B JKIJIHIIE
M3 TOCYAapCTBEHHOI'O JKIIHITHOTO (POH/IA MM KHJININE, apEHAOBAHHOM
MECTHBIM HCIIOIHUTEIHHEIM OPIaHOM B YaCTHOM KIUIUITHOM (DOHIE»

1. OOmue moyoxeHus

1. DnexkTpoHHas rocyaapcTBeHHas yciayra «llocraHoBka Ha ydeT U 04epeIHOCTh
IPAXKJaH, HYKIAIOUIUXCS B KUJIUIIE U3 FOCYIaPCTBEHHOrO >KWJIMILHOIO (OHIA WU
KWIHILE, APEHI0BAHHOM MECTHBIM HCTIOJHUTEIHHBIM OPTaHOM B YACTHOM >KUJTUIITHOM
dboume» (manee - yciyra) OKa3bIBae€TCsl TOCYyJapCTBEHHBIM yupexjaeHueM «Otaen
KUJIHUIIHO-KOMMYHAQJIBHOTO  XO35IMCTBA, MACCAaXXUPCKOrO  TPaHCIOpPTa W
aBTOMOOMIBHBIX JAopor Kypuymckoro paiioHa» (najnee — yciyrojareib) Ha
albTepHATUBHON OCHOBE Yepe3 LIEHTPhl 00CTyKuBaHus HaceneHus (nanee — Llentp), a
TaKk € uepe3 BeO-mopTand «IJIEKTPOHHOTO MPaBUTEIbCTBA»: WWWw.e.gov.kz.

2. Ycayra oka3blBaeTCs HA OCHOBAHHWM CTaHJIapTa FOCYJAApCTBEHHOM YCIYTH «
[TocranoBka Ha y4eT M OYEPEOHOCTbh TIpa)xiaH, HYXJAIOIUXCS B JKUJIUILE U3
rOCYJIapCTBEHHOTO KWIMIIHOTO (OHJA WIM JKWIWILE, apeHIOBAHHOM MECTHBIM
UCIIOJIHUTENbHBIM OPraHOM B YAaCTHOM JKUJIUIIHOM (OHAE», YTBEPKIECHHOTO
noctranoByienueM [IpaBurenbctBa Pecniyonuku Kazaxcran ot 8 geBpanst 2010 roma Neo
76 «O0 yTBepKIACHUM CTaHAapTa rocyAaapcTBeHHOMN ycnyru «llocTaHoBKa Ha ydeT u
OUYEpPEIHOCTh TPaXAaH, HYKJIAIOIMUXCS B AKUIHUIIE U3 TOCYIapCTBEHHOTO KHIIUITHOTO
(doHIa WK KUIIHILE, APEHJOBAHHOM MECTHBIM MCIIOJHUTEIBHBIM OPTaHOM B YaCTHOM

JKUJIHALIHOM boHIE»» (nanmee - Cranpgaprt).
3. CrerneHb aBTOMATH3aAIllUHA YCIyTH: YaCTUYHO aBTOMAaTH3WpOBaHHas (yciyra,
coaepranras MeEHa - pPa3pbBIBHI).
4. Buag okazaHus yCIyTW: TpaH3aKIUOHHAas.

5. TloHsATHSA W COKpalleHHs, UCHOJb3YEMbIE B HACTOSIIEM pEriaMeHTe
AJIEKTPOHHOU TrocyaapcTBeHHOW yciyru «llocTaHoBKa Ha ydeT M O4YE€pPEIHOCTh
TpaKJaH, HYXIAIOIIUXCS B JKUJUIIE U3 TOCYIapCTBEHHOTO JKIJIMIIHOTO (OHIA WU
KUJTUIIE, ApEHI0BAaHHOM MECTHBIM MCTIOJIHUTEIIBHBIM OPTaHOM B YACTHOM YKUJTUIITHOM
boHmE» (manee — PermamenrT):

1) APM - aBTomaruzupoBaHHOoe pabouee MecToO;
2) undopmarmonHas cucrema (nanee — UC) — cucrema, npeaHa3HaYEHHAs! IS
XpaHeHusi, 00pabOTKH, MOUCKA, PACHPOCTPAHEHUs, MEpeaadyd M MPEAOCTaABICHUS



uHpopmManuu C  NPUMEHEHHMEM  amnnapaTHO-NMPOTPaMMHOTIO  KOMILIEKCa;
3) enunas HoTapuanbHas uHdopMarmonHas cucrema (gainee - EHUC) - sto
anmnapaTHO-NPOTPaMMHBIA KOMIUIEKC, MpeAHa3HAYCHHBIA JUIsi aBTOMAaTH3alluu
HOTApUAJIBHOMN JEATEIBHOCTU U B3aUMOJICUCTBUS OPTraHOB IOCTUIIMU U HOTAPUAIbHBIX
o a a1 a T ;
4) NC MUO — undopMalimoHHasi cUCTEMa MECTHBIX MUCIOJHUTEIIbHBIX OPraHoB;
5) MHaUMBUTyaIbHBIA UAEHTU(DUKATMOHHBIA HOMep (nanee — MH) — yHukanbHbIN
HOMEp, GOopMHUpYEMBIM sl (PU3NYECKOro JMIa, B TOM YHUCJIE WHIUBUIYaJIbHOIO
OpeINPUHUMATENSI, OCYIIECTBISIOMIEr0 JESITENbHOCTh B BHUAE JIMYHOIO
ONpeJNpUHUMATENbCTBA;
6) I'bJl ®JI - rocynapctBeHHass 0a3za AaHHBIX «DuU3KMUECKUE IIHIAY;
7) COE - cTpykTypHO-QYHKUMOHAJIbHBIE E€IWHUIIBI;
8) Meauna-pa3phIB — uepeioBaHre OyMa)KHOTO U 3JIEKTPOHHOTO IOKYMEHTO000pOTa
B IIpOLIECCE OKa3aHUs YCIyr, KOrja HeoOXoAUMbl IpeoOpa3oBaHUs TOKYMEHTOB W3
IIEKTPOHHOU bopmBbI B OyMaXHYIO Uiau HaobO0poOT;
9) nmonb3oBaTeNnb — CyOBEKT, OOpalarnuics K HHOOPMAITMOHHON CHCTEME 3a
HOJIyYeHUEM HEOOXOAMMBIX €My JJIEKTPOHHBIX HH(POPMAIIMOHHBIX PECYPCOB U
NOJNb3YKWIUUCHA UMU ;
10) TpaH3akUMOHHAs ycilyra — yciayra Mo IpeJoCTaBJICHHUIO IOJIb30BATEISIM
AJEKTPOHHBIX HMH(POPMALMOHHBIX PECcypcoB, TpeOyromias B3aUMHOTO OOMeHa
uHpopmamuer ¢  OPUMEHEHUEM  DJIEKTPOHHOW  UUPPOBOM  MOAMUCH;
11) norpedutens — puznyueckoe U0, KOTOPOMY OKa3bIBAETCS JICKTPOHHAs
rocyriapcTBeHHas yciayra;
12) uadopmaninonHas cuctemMa EeHTPOB 00CykuBanus HaceneHus (naiee — UC
[HOH) — undopmanmonHas cuctema, IpeHa3HaueHHAs JJ1 aBTOMATHU3aluu IIpoliecca
IPEIOCTaBICHUS yCIyr HaceleHHI0 ((PU3MUECKHUM U IOPUIUYECKUM JIUIaM) depes
HEeHTpbl 00cnykuBaHus Hacenenus PecnyOnuku Kazaxcran, a Takxe
COOTBETCTBYIOIIUMHU MHUHHUCTEPCTBAMHU U BEJOMCTBAMU;
13) 251eKTpOHHBIN TOKYMEHT — IOKYMEHT, B KOTOpOM MH(GOpMAIIHs NpeCTaBIeHa B
ANEeKTpOHHO-IIUPpoBOK  PopmMe U  yrmocTtoBepeHa mocpenctsom  OIIII;
14) snexTpoHHAs TOCyAapCTBEHHAs yCiIyra — rocyJapCTBEHHas yciyra,
OKa3bIBaeMasl B 3JIEKTPOHHOU (hopMe C MPUMEHEHNEM MH(POPMALIMOHHBIX TEXHOJIOTUH;
15) snextponnas nudposas noanuck (namee — I1II) — HabOp AIEKTPOHHBIX
U(POBBIX CUMBOJIOB, CO3JaHHBIM CpelICTBaMU 3IEKTPOHHOU HMUGPOBON MOANKUCH U
NOATBEPKAAOUIUI JOCTOBEPHOCTD 3JIEKTPOHHOIO JOKYMEHTA, €r0 MPHUHAJIEKHOCTD U
HEU3MEHHOCTH COnepXKaHUS;
16) mUTI03 «3JIEKTPOHHOTO TpaBUTENbCTBA» (Hasiee — IIDI1) — napopmanmonnas
cucTtema, IMpelHa3HayeHHas Uil UWHTETpalud HHQPOPMAIIMOHHBIX CHUCTEM «
AJEKTPOHHOTO TMPAaBUTEIbCTBA» B paMKaxX peaju3alud D3JIEKTPOHHBIX YCIYT;



17) pernoHanbHbIi 1ITI03 «IIEKTPOHHOTO MpaBUTENbCTBay (nanee — PIIIOIT) —
NOJCUCTEMA IIII03a «IJIEKTPOHHOIO MPAaBUTENbCTBA», NpeJHAa3HAYEHHAS IS
UHTErpalid MH()OPMALMOHHBIX CHCTEM «JIJEKTPOHHOTO aKuMara» B paMKax
pealu3zanuu PIEKTPOHHBIX yCHyT;

18) BeG-mopTanm «3IMEKTPOHHOTO TMpaBuUTenbcTBa» (mamnee — IIDII) —
uH(pOpMaIIMOHHAsI CUCTEMA, TIPEeICTaBIIsIoNIas co00M eAMHOEe OKHO JO0CTyIa KO BCel
KOHCOJIMANPOBAHHOW MPaBUTEIbCTBEHHON HH(OpMalMM, BKIHOYas HOPMATHUBHYIO
IPaBOBYIO 0a3y, U K JIEKTPOHHBIM I'OCYJapCTBEHHBIM YCIIyTaM.

2. ITopAIOK AEATENLHOCTH YCIYTOAATEI IO OKA3aHHIO YCIYTH

6. IlomaroBsie neiicTBUS W peuieHUs ycayroaartens (aumarpamma Ne 1
(YHKIIMOHAJILHOTO B3aUMOJCUCTBUS TMPU OKa3aHUU YCIAYrd) TMPUBEACHBI B
NPUTOKEHUH 2 K HAaCTOSIIEMY Pernamenry:

1) mporiecc 1 — BBoA coTpyanukom yciayrogarens B APM PIISIT MWH u naposns (
npouecc aBTOPHU3ALUH) st OKa3aHHUs YCIYTH;
2) mpotiecc 2 — BBIOOP COTPYJIHHMKOM YCIyroJaTess yCIyrd, YKa3aHHOW B
HacTosinieM PernameHte, BBIBOJ Ha 3KpaH (POpPMBI 3ampoca s OKa3aHUs YCIyTH U
BBO/JI COTPYAHUKOM ycayroaaTens JaHHBIX noTpeouTens;
3) npouecc 3 — nHampaBienue 3ampoca yepe3 LIDIT B I'BJ] ®JI o nanHbIX
noTrTpeoOuUuTECN A ;

4) ycnoue 1 — mpoBepka Hanuuus JaHHbIX notpedutens B I'BJ ®JI;

5) mpouecc 4 — popmupoBaHue COOOMIEHNS 0 HEBO3MOXKXHOCTH MOTYUYEHUS JaHHBIX
B CBSI3M C OTCYTCTBHUEM JaHHBIX norpebutens B ['BJ @I,

6) mporiecc 5 — 3ano0JHEHUE COTPYJHUKOM yCiIyroaaresns (popMel 3arrpoca B 4aCTH
OTMETKHU O HAJIMYHUU JOKYMEHTOB B OyMakHOU (hopMe U CKaHHUPOBAHUE JOKYMEHTOB,
OpEJOCTABICHHBIX MOTpeOUTENneM, NpUKpeIUieHHne HuX K Qopme 3ampoca u
ynoctoBeperue mnocpeactsoMm LIl 3amonnenHoit Gopmbl (BBEACHHBIX JTaHHBIX)
3anmpoca Ha OKa3aHUe YyCAYyTH;

7) mporuecc 6 — perucTpauusi 3JIEKTPOHHOTO nokymeHTa B APM PHIOII;

8) ycimoBue 2 — mpoBepka (oOpaboTka) yciayrojgaresieM COOTBETCTBUS
NPUJIOKEHHBIX JOKYMEHTOB, YKa3aHHbIX B CTaHJIapTe U OCHOBAHUSM JJII OKa3aHUS
y ¢ 1 y T Hu ;

9) npouecc 7 - popMupoBaHue cO0OIIEHUSI 00 OTKa3e B 3alpaliiBacMoi yCiIyre B
CBSI3M C HUMEIOIUMHUCA HApPYIIEHUSIMH B  JOKyMEHTax MOTpeOuTens;

10) npotiecc 8 — nmonydeHue noTpeduTesieM pe3yJibraTa yeiayru (yBeIOMIICHHUE B
dbopme IIEKTPOHHOTO JAOKyMeHTa), copmupoBanHoro APM PIIDII. DnexkTpoHHbBIH
OOKyMeHT ¢opmupyercs ¢ wucnonb3oBanveM LIl ynomHomodeHHOro nuia
ycayroagartedns.



7. IlomaroBele AeMCTBUS U pelieHus ycayroaarens yepes3 Lentp (auarpamma Ne 2
(YHKIIMOHAJILHOTO B3aUMOJEUCTBUS TMPU OKa3aHUU YCIAYyrd) TMPUBEACHBI B
NPUIIOKEHUU 2 K HAaCTOAIIEMY Pernamenry:

1) mpouiecc 1 - BBox onepatopa LlenTtpa B APM UC IIOH noruna u mapons (
npouecc aBTOPHU3ALUH) st OKa3aHUs yCIYyTH;
2) npouecc 2 - BoIOOp omeparopoMm Llentpa ycnyru, ykazaHHOW B HACTOSIIEM
PernamenTe, BbIBOA Ha 3KpaH (opmbl 3ampoca sl OKa3aHWs YCAYyTM U BBOJ
onepatopoM lleHTpa naHHBIX TOTpeOUTENs, a TaKXKe€ JAHHBIX IO JOBEPEHHOCTHU
npeAcTaBUTENs MoTpeduTes (Ipu HOTApHAIBHO YJOCTOBEPEHHOMN JOBEPEHHOCTH, IIPU
WHOM YJIOCTOBEPEHUM JOBEPEHHOCTH - JIaHHBIE JOBEPEHHOCTH HE 3aIOIHSIOTCH);
3) npouecc 3 - HampaieHue 3arnpoca depe3 LIDII B I'bJ] ®JI o manHbIX
notpebutens, a takke B EHWC - o naHHBIX MOBEPEHHOCTH MPEICTABUTENS
noTpeoOutTens;
4) ycnoBue 1 - mpoBepka Hanuuus AaHHbIX notpedutens B I'BJl ®JI, nanHbIx
JTOBEPEHHOCTH B EHUC;

5) npouecc 4 - GopMUPOBAHUE COOOIIEHUS O HEBO3MOXHOCTH MOTYUYECHHS JaHHBIX
B CBSI3U C OTCYTCTBUEM JaHHBIX moTpedutens B I'BJ] ®JI, naHHBIX 1OBEpEHHOCTH B
E H N C ;

6) mpotiecc 5 - 3anonHeHue oneparopoM LlenTpa dhopmel 3ampoca B 4acTu OTMETKU
O HaJlUYUM JOKYMEHTOB B OyMakHOW Qopme M CKaHMpPOBAHUE JIOKYMEHTOB,
NpPEIOCTABICHHBIX MOTpeOuTEeneM, NpUKperieHne uxX K Qopme 3ampoca u
yaoctoBepenue nocpeactsoMm LIl 3amonnenHoit dopmbl (BBEACHHBIX JTaHHBIX)
3amnpoca Ha OKa3aHUeE YyCIYTH;

7) mpotiecc 6 - HampaBleHUE IEKTPOHHOTO JOKYMEHTa (3arpoca moTpeouTes)
yaoctoepenHoro (nmoanucanHoro) DI omeparopa Llentpa uepe3 LIDII B APM
p mr 5 II ;

8) mporecc 7 - peructpamus 3JIEKTpOHHOTO JokyMeHTa B APM PIIDII;

9) ycmoBue 2 - mpoBepka (00paboTka) yCIyrojgaTesieM COOTBETCTBUS
IPWIOKEHHBIX MMOTpeOUTENIeM JOKYMEHTOB, YKa3aHHbIX B CTaHAapTe U OCHOBAHUAM
I TS OKa3aHUSH ycayru;

10) nportecc 8 - popmupoBanue coodIIeHHs 00 0TKa3€ B 3alpalliuBacMoi yciayre B
CBA3M C HMECIONIMMHUCA HApPYLIIEHUSAMH B  JIOKYMEHTax MOTpeOUuTeNs;

11) mporiecc 9 - monmyyenue norpedbuteneM uyepes oneparopa Llenrpa pesynprata
yciyru (yBeaoMIIeHHE B (DopMe JIEKTPOHHOTO JTOKyMeHTa), chopmupoBaHHoro APM
P mr 5 II

8. IlomaroBsle nelicTBus U perieHus ycayroaarens yepe3 [I13I1 (quarpamma Ne 3
(GYHKIIMOHAIBHOTO B3aWMMOJACHCTBUS TPHU OKA3aHWUU YCIYTH) TPUBEIACHBI B
NPUIIOKEHHUU 2 K HAaCTOAIIEMY PernameHnry:

1) motpebutens ocymecTBisieT peructpanuto Ha [1911 ¢ momonrsro MMH u naposs



(ocymiecTBiusieTcss ISl HE3aperuCTPUPOBAaHHBIX morpedbuteneir Ha  [IOII);
2) npouecc 1 - BBoa norpedutenem MMH u maposns (mpoiecc aBTopusanuu) Ha
JIRCAII IUJT A MOJYyYECHUH YCIYTHU;
3) ycnoBue 1 - mpoBepka Ha [1311 NoAIMHHOCTH JaHHBIX O 3apPETUCTPUPOBAHHOM
norpeburtene yepes NNH 51 napoib;
4) npotiecc 2 - popmupoBanue [1911 coobmiennst 06 oTkasze B aBTOPU3ALMH B CBS3H
c UMEIOUIUMHUCS HapyUIEHUSIMHU B JaHHBIX norpedurens,
5) mpouecc 3 - BBIOOp MOTpeOUTENEM YCIYTH, YKAa3aHHOW B HACTOSIIEM
PernamenTe, BbIBOJ Ha 3KpaH (OpPMBI 3ampoca JUisl OKa3aHUs yCIYTd U 3arloJHEHUe
noTpeduTeseM (Gopmbl (BBOJ TAaHHBIX) C YYETOM €€ CTPYKTYphl M (HOpPMAaTHBIX
TpeOOBaHUM, TpPUKPEIUIEHUE K (opMe 3ampoca HEOOXOAUMBIX KOMHMM JOKYMEHTOB B
3JEKTPOHHOM BHJI€, YyKa3zaHHble B mnyHKkTe 11 Crannmapra, a Takke BBIOOD
noTpeduTeneM peructpanmoHHoro csuuerenbctBa UL nns ymocrtoBepenus (
NONMNUCAHUSIA) 3anpoca;
6) ycnoBue 2 - npoBepka Ha [IDII cpoka neicTBUS perucTpallMOHHOTO
ceuzperensctBa DIl M OTCYyTCTBUS B CIHCKE OTO3BAaHHBIX (aHHYJIMPOBAHHBIX)
PETUCTPAIMOHHBIX CBUJETEIHCTB, a TaKXKE€ COOTBETCTBUSA MICHTHU(HUKAIIMOHHBIX
nannbix (mexny WMHWH, yxazanusim B 3amnpoce, u WHWH, yka3anHeiM B
pPETUCTPALUMOHHOM CBHUJETEIbCTBE OIII);
7) npotuiecc 4 - popmupoBaHue cooOiIeHUs: 00 0TKa3e B 3aMpalliuBacMoil yciyre B
CBA3U C HENOATBEPKACHUEM NOJUIMHHOCTH OIII MOTpeOUTENS;
8) mpotiecc 5 - yA0CTOBEpEHHUE 3anpoca sl OKazaHus yciiyru nocpeactsom D1
noTpeOUTeIsl U HaIpaBJIeHUE AIEKTPOHHOTO TIOKyMeHTa (3ampoca) yepe3 L3118 APM
PHIDII T ST o6paboTkH ycayrogaTenem;
9) mpomecc 6 - peructpanus 3IEKTPOHHOTO JokymMeHTa B APM PIIDII;
10) ycmoue 3 - mpoBepka (00paboTKa) ycayrojaTreiaeM COOTBETCTBUS
IPWIOKEHHBIX MOTpeOUTENEM JOKYMEHTOB, YKa3aHHbIX B CTaHAapTe U OCHOBaHUSIM
I TS OKa3z3aHUS ycayru;
11) npouecc 7 - popmupoBanue coobIIeHust 00 0TKa3e B 3alpalluBacMoi yciayre B
CBA3M C HMECIOUIMMHUCA HApPYLIIEHUSAMH B  JIOKYMEHTax MOTpeOUuTens;
12) mporiecc 8 - mosiydeHue moTpeduTeneM pe3yibrara yeayru (yBeJIOMIICHUE B
dbopme 3IEKTPOHHOr0 AOKyMeHTa), copmupoBanHoro APM PIIDII. DnekTpoHHbIM
JOKyMEHT ¢opmupyercs ¢ ucnoib3oBanuem OLII ynomHomoueHHOTO sHIA
ycunyronagartTeduas.

9. Dxpannabie (GopMbl 3aMOJIHEHUS 3ampoca U Gopma 3asBICHUS HA YCIYTY,
pe0CTaBIsIeMble MOTPEOUTENIO B cllydyae MoJydeHus: yciayru nocpenctsom [1O11
OpUBEICHBl Ha TMOpTaje «IJIEKTPOHHOTO TMPaBUTEIbCTBA» WWWw.e.gov.kz.

10. Cioco6 mpoBepKH MoTyyaTedeM cTaTyca UCIOJIHEHHS 3arpoca Mo yCiIyre: Ha
[I2I1 B paznmene «Mcropus moilydeHHs yCIOyr», a TaKXe NpU OOpalleHHH K



yCcayromarel UIu Heuntp.
11. HeoOxoaumyto uHGOpMaIIMIO U KOHCYJIBTAIIMIO IO OKA3aHUIO JIEKTPOHHOU
roCyJapCTBEHHOM YCIIYTH MOKHO TOMy4uTh 110 Tenedony call-ieatp [1911: 1414.

3. Ommcanne NOpAIKa B3aUMOACHCTBHUSA B IIPONECCE OKa3aHUA yCIyTH

12. COE, koTopble y4yacTBYIOT B IpPOLECCE OKa3zaHHUS YCIYyIHU:
ycayroaarens; oneparop Lentpa; [I311; IISIT; PIISIT; APM PIIDIT; APM UC
IIOH; EHMUC; I'b O JI.
13. TexcToBO€ TaOIMYHOE ONMMCAHUE MOCIIEI0BATEIILHOCTH AEUCTBUM (pouenyp,
¢ynkumii, onepauniit) COE, ¢ ykazaHueM CpoKa BBIIOJHEHHUS KaKJIOro JIEHCTBUS,
IpUBEIECHBI B NPUIIOKEHUHU 1 K HACTOSIIEMY Pernamenry.
14. JluarpaMMbl, OTpa)KarollMe€ B3aUMOCBSI3b MEXIY JOTHYECKON
NOCJIeA0BATENbHOCTRIO JieiicTBUIl (B mpoiecce okazaHus yciayru) COE B
COOTBETCTBUU C HUX ONUCAHUSIMH, MPUBEICHBI B MNPHJIOKEHUH 2 K HACTOSIIEMY
Pernmamenrty
15. ®opmsbl, m1a0IOHBI 0JIAHKOB, B COOTBETCTBUU C KOTOPBIMH JOJIKEH OBITH
IPEICTABIEH PEe3yJbTaT OKAa3aHMWS YCIYTH, B TOM 4YHUCIE C YKAa3aHUEM IPABUI
(opMaTHO-IOTrMYECKOr0 KOHTPOJISI, BKIIOYAst JOPMBI YBEIOMIICHUH, MHCEM, YKa3aHBbI B
OPUITOXKEHUAX 3 K HacTOsIIEMY Pernamenty.
16. Pe3ynbTaThl OKa3aHUs YCIYTH MOTPEOUTENSIM U3MEPSIIOTCS MOKa3aTeIsIMU
KauecTBa M JIOCTYNHOCTH B COOTBETCTBHM C NPUJIOXKEHUEM 4 K HACTOALIEMY
Pernamenrty
17. TpeOoBaHus, NPEABABIAEMbIE K IPOLECCY OKa3aHUS YCIYTU MOTPEOUTEISIMMU:
1) coOntoneHre KOHCTUTYUMOHHBIX MpaB MU CBOOOJ YEJIOBEKA;
2) coOstogeHre 3aKOHHOCTHU IPHU MCIHOJIHEHUHU CIyXKeOHOro mA0Jira;
3) KOHPUAECHUHAIBHOCTh (3aIMTa OT HECAHKIIMOHUPOBAHHOI'O MOJIYyYECHUS
MHbOpPpMANHUHU),;
4) 1enoCTHOCTH (3allMTa OT HECAHKIIMOHHUPOBAHHOIO MU3MEHEHUsI MH(POPMALIHH);
5) AocTynmHOCTSH (3aluTa OT HECAHKIIMOHUPOBAHHOIO yAepXKaHUs HH(GOpPMaLUU U
pecypcoB).
18. TexHnueckue ycioBus OKa3aHus yciayru: Beixoq B MHTepHeT, Hanmmune MVH y
noTtpeburens, apropuzanus [1911, Hanmuuue y nmonb3oBarens LI,

[IpunoxeHUe 1
K Permamenrty 3IEKTPOHHOWU
TOCYyAZapCTBEHHOHU YyCIyTH
«IloctanoBka Ha y4yer 151 O4EepPEAHOCTH rpaxnaaH,
HY XA UXCA B KUITUIIE u3 roCyJ1apCTBEHHOTO

KHUIHUIMIHOTI O (bOHHa ninu Knjiainme,



ApCHAOBAHHOM MCCTHBIM HCIIOJHUTCIBbHBIM
OpraHOM B YaCTHOM XHUJIMITHOM (bOH)Ie))

Tabmmra 1. Omucaane geiicteuit COE gepes ycimyrogareis

No  peiicTBus(xona,

1 1 2 3 4
MOTOKa pador)
2 HaunmenoBanne COE VYeayronarenb VYenayronarenb VYenyrogarens I'bBJ] ®J1
HaumenoBanue Bri6op HanpaBnenue dopmupoBaHUE
i (porrecca ABTOpH3yCTCA Ha COTPYIHHUKOM 3ampoca O NaHHBIX COOOIIeHUuss 00
JeiicTBUs ,
3 P APM PILDM wepes <o Py P
MPOIEAYPHI, OTIEPAIIHH) VYenyronarens notpedutens B ['BJ] oTcyTcTBHE HaHHBIX
HNUWH u napons
U UX OIIMCAHUE yCIIyru OJI I'B DJI
®dopma 3aBepmieHUA ( Otobpaxenue
Peructpanus
JlaHHBIE, JIOKYMEHT, yBEIOMJIEHUST 00 dopmupoBaHue
3arpoca B CHCTEME C MapuipyTu3sanus
4 opraHm3anMoOHHO— yCHEUHOM MOTHBHUPOBaHHOTO
MIPHCBOCHUEM 3ampoca.
pacnopsauTenbHoe (dhopmMupoBaHUH OTKa3a
HOMepa 3asBICHUIO
peleHwue) 3ampoca
5 CpoKu UCTIOTHEHUS 10 — 15 cexynn 10 cexyHz 1,5 MUHYTBI 10-15 cexynn
4 — ecnu ecTh
6 Homep cnenyromiero HapyuieHus; 5 —
JieficTBus €CIu HapylIeHHUH
HET
IPOJOJIKEHUE TAOINLIBL:
Ne netictBus (xo01a,
( 5 6 7 8
MOTOKa padoT)
2 HaumenoBanue COE  VYcnyronmatens APM PHIBII APM PIIBIIT APM PIIBIIT
3anonxHerne (HopMbI dopmupyeT
3amnpoca c coobuienue 00
HaumeHnoBanue [lonyueHnue
N MPUKpEILICHHEM OTKa3e B CBA3U C
JerictBus (mpoiiecca, Peructpanus nokymeHTa B norpeduresemMm
CKaHUPOBAHHBIX UMEIOMUMHUCS
TIPOIIETyPhI, OTIEPAITUH) APM PUIBIT pe3yibTara
JOKyMEHTOB W HapylIeHUsIMH B
U UX ONUCaHUE yCIyTH
YI0CTOBEpEHUEM JOKYMEHTax
SUIT moTpeOuTens
®dopma 3aBeplICHHUS
p P ( dopmupoBaHue
JaHHbBIC, JIOKyMCHT, Perucrpanns 3anpoca ¢ dopmupoBaHue
Mapupyruzanus pe3ynbTara
4 opraHM3aIMOHHO— MPUCBOGHUEM HOMEPa  MOTHBHPOBAHHOTO
3ampoca yCIOyTrH-
pacmopsiAUTENsHOE 3asBIICHUIO OTKa3za
YBEIIOMIICHHS
pemieHue)
30
5 Cpoku HCIIOTHEHUS 10-15 cexynn 1,5 MUHYTEI 1,5 MUHYTBI KaJIeHIapHBIX

JTHEH



7 — ecnu ecTh HapyILIEHUS; -
8 — ecniu HapylLIEHUH HET

6 HoMep cnenyromero ¢
IEUCTBHUS

Tabmmia 2. Omucanne geiicteuiit COE gepes LlenTp

No pedictBus (Xona,

1 1 2 3 4
oToka pabor)
2 HaumenoBanue COE APM UC IIOH Omneparop Lentpa Omnepatop Llentpa I'bBA ®JI, EHUC
Dopmupyer
HaumeHoBaHue ABTOpH3yeTCA coobmeHue 0
. Bribupaer ycayry u HanpaBieHnune
neiictBua (mporecca, omepatop LlenTpa HEBO3MOXKHOCTHU
3 ) Mo JOTHHYy W (opsupyer panmbie sanpoca B [B/L L, MOJYYEHUS] JAaHHBIX B
MpOLEAYPHI, ONepanun
P P P y 3ampoca EHUC d
U UX OIIMCaHue T1apOoJIIo CBA3H C OTCYTCTBHEM
JTAHHBIX TIOTPEOUTEIS
®opma 3aBeprieHus ( OtoOpaxeHnue
Perucrpanus
JlaHHBIE, JIOKYMEHT, yBeOMIICHHS 00 dopMupoBaHue
3aIpoca B CUCTEME Mapuwpyruszanus
4 opraHu3alMOHHO— YCIEHMHOM MOTHBUPOBAHHOT'O
C IPHUCBOEHUEM 3anpoca
pacnopsaIuTeNbHOE (hopMupoBaHUHU OTKa3a
HOMepa 3asBJICHUIO
pemeHwme) 3ampoca
30 cexyHn -
5 CpoKu UCHOTHEHUS yiA 30 cexyHA 1,5 MuHYyTHI 1,5 MUHYTHI
MHHYTa
4 - ecium ecTh
HapyuieHus B
Homep cneayromero py
6 2 3 JaHHBIX MTOTPEOHTENS -
JeiicTBus
;5 — ecnm
HapyLIEeHUI HET
IIPOJOIZKCHHUE TaOJIMIIEL:
Ne petictBus (xo01a,
1 ( 5 6 7 8 9
MOTOKa padoT)
Omneparop
2 HaumenoBanune COE 1 Omnepatop Learpa APM PIIDIT APM PIISII APM PUIDI
eHTpa
3anoJiHeHHE
dopmupoBaHue
3ampoca ¢
Hamnpasnenue cooOmienust 00
MIPUKPETICHHUE
HaunmenoBanwne o JIOKYMEHTA, otkaze B yciuyre B Ilomyuenue
opme
3 neiictBus (mporecca, P ymocToBepeHHOTo Permcrpamms cBs3H c noTpeduTenemM
3ampoca
MpOLEAYPHI, ONepauu é) (moamucaHHOTO)  JOKyMEHTa UMEIOIUMUCS pe3ynbpTaTa
HE00XONMBIX
) ¥ UX oNHCaHHe OIIT B APM HapylIeHUsSIMU B yCIyTH
JIOKYMEHTOB U
PILIDSIT JIOKyMEHTax
yIOCTOBEpEHHE HoTheGuTens
i P
®opma 3aBepmenus ( OtobpaxeHue Perucrpamms
®dopmHpoBaHUE
JaHHbIE, JOKYMEHT, YBEIOMIICHHUS 3anpoca c¢  PopmupoBaHue
MapmpyTtusanus pe3yibTara
4 opraHu3anuoOHHO— 00 ycreurHoMm SADOCE TIPHCBOCHHEM | MOTHBHPOBAHHOTO |
i IyTH-
pacnopsiauTenbHoe  (opMHpOBaHUM L HOoMepa OTKa3a yery
YBEIIOMIICHUS
pelieHue) 3amnpoca 3as1BJICHUIO



5 CpokH UCTIONHEHUS

6 Howmep cnenyromiero

JIEUCTBHUS

30 cexynn — 1
MHHYTa

1 MuHyTa

Tabmma 3. Omiacarue neiictuit COE gepes ITOI1

Ne nmefictBus (xona,
MOTOKa paboT)

HaumenoBanune COE

HaumenoBaHue
nelicTBusl (mporecca,

MPOIIETYPBI, OTICPAITHH)

" UX OIMMCaHHUC

1

IToTpebuTenn

ABTopusyercs Ha
II9I1 mo UMH n
MapoITIo

®opma 3aBepmenus ( OtobOpaxeHue

JaHHbIE, JOKyMEHT,
OpTraHU3allMOHHO—
pacnopsguTeNbHOE
pelieHue)

CpOKI/I HCITIOJITHCHUA

Homep cunenyromero
JIeUCTBUS

yBEeIOMIICHHS 00
YCIHEMHOM
(dhopMupOoBaHUU
3ampoca

30 cexynng — 1
MHHYTa

2 — eclIm ecTh
HapymieHus B
TaHHBIX

norpeburens; 3 —
€cIlM aBTOpU3alUs
MpoIIa yCIIEITHO

MPOJOJKCHUE TaOJHUIIBI:

1

No  neiictBus (xo0ja,
MOTOKa pador)

Hanmenosanne COE

HaumeHoBanue
nmefictBus  (mpormecca,

MIPOIEAYPEI, ONEPAIIIH)

1 UX OIMMCAaHHC

dopma 3aBepmieHHS (

JaHHBIC, JOKYMCHT,

5

IMoTpedurens

YnocrosepeHue
MOANMUCAHUE)

nocpeacteom DIIII

norpeouTens u
HamnpaBJICHUE

3anmpoca B APM

PLISIT

1 MuHyTa 30 cexyng — 1 3 0
MHHYTa KaJICHIapHBIX
THEH
8 — ecnu ecTh
HapyIeHus; 9
- ecnH - -
HapyUIeHUH
HET
2 3 4
T1911 IToTpebutens 11911
dopmupyer dopmupyet
coobmenue 00 coobmenune 00

OTKa3e B CBSA3H C
HMCIOINMHUCS
HapyIICHUSIMH B
Jla HHBI X
HOTpeOuTEIs

dopMHUpOBaHUE
coobmeHuss 00
OTKa3e B
3amnpamrBaeMon
31E€KTPOHHOU
rocyJapCTBEHHON
yciyre

30 cexyHna

APM PLIDII
(

Perucrtpanus
JOKyMEHTa

Peructpanus
3amnpoca c

BeiOupaer ycnyry u
(dopMHUpyeT TaHHBIE
3ampoca BBIOOpOM
norpeduTens DL

MapupyTuzauus

3ampoca

1,5 MUHYTBI

4 -
HapyHIEHUA B JaHHBIX

€ClIIn €CTh

OTKa3e B CBS3U C
HMEIOIUMUCS
HAapyUIEHUSIMU B
JAHHBIX TIOTpeOUTENs
OUIT

dopMHupoBaHUE
coobmenus 00
OTKase B
3amnpamBaeMon
3IEKTPOHHOU
rocyJapCTBEHHOM
yciyre

1,5 MuUHYTBI

norpeduTens; 5 — eciu

HapyIIeHUH HeT

APM PHIBI

dopmupoBaHue
cooO0IeHnsa 00 oTKaze
B CBsI3H c
UMEIOMUMHUCS
HapyHIeHUSIMH B
JOKyMEHTaxX
moTpeOuTeNs

APM PHIBI

ITonyuenue
norpebuTeaeM
pe3ynbTara ycIyru



4 opraHM3allMOHHO—
pacmopsAuTeNbHOE
perreHwe)

5 Cpoxu UCTIOTHEHUS

Homep cnenyromero
JIEUCTBUS

30 cexynng — 1
MHHYyTa

MapumpyTuzanus  IPUCBOCHHEM
3ampoca HOMEDpa

3asIBIICHUIO
1 munyTa

7 - eclm ecTh
HapylICHUS B
JTaHHBIX

notpeburens; 8 —

€CJIM HapylleHUun
HET

[T punoxeHue

K

Pernamenrty

TrOCYIapCTBEHHOMU

«IlocTasOoBKA
HY XA UXCA
JKHUIJIUIIHOTO

Ha y4yer 51

B KUJINIIC

bonma uiau

dopmupoBanue OrobpaxeHue
MOTHBHPOBAHHOTO BBIXOJHOTO
OTKa3a JOKyMEHTa
30 cexyrn 30 uKaneHz[apHHx
JTHEU
2
DNEKTPOHHOM
ycayru
O4YEepEeAHOCTH rpaxaaH,
u3 rocyJ1apCTBEHHOTO
KHUINIIEC, ApCHAOBAHHOM

MCCTHBIM UCITOJIHUTCIIbHBIM OPraHoOM B YaCTHOM KHUJIMIITHOM (1)0H)1€>)

HMuarpamMma Ne 1 QpyHKOMOHATHHOTO B3aHMOCHCTBHA ITPH OKa3aHUHI
YCIIyTH 9epe3 YCIyTroAaTemns
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JuarpamMma Ne 2 QyHKOMOHATLHOTO B3aHMOJICHCTBHA ITPH OKa3aHUH
yciyru gepes LlenTp
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CCICI'SU.I'EHH'E HA9AIBHOS

Coodmenne 2agepmarmes

Coodmenne IpoMesyVTOTHOR

Ilpocteie COOBITHA 3aEepIUardIIHe

Ommdxa

CooniTHA-TafiMepERI

HMadoprmannonsad cucrenMa

IIpomecc
TTpearese

VeaorHe

Tlotox coobmenni

Ilotox vompaenenna

JIeKTPOHHEIR JOKVMEHT, IPeICTARTASMEIH KOHETHOMY I0TPEOHTET

1110l eeoeele

[l punanoxeHHEeE 3
K Permamenrty DIEKTPOHHOM
FrOCYXapCTBEHHOHU yCcayru
«IlocTanoBka Ha y4eT u O4YEepEeIHOCTH rpakJaH,
HY XA MUXCS B KUITUIIE u3 roCyJ1apCTBEHHOTO
KXHUIHUIMIHOT O bonnma UIu KHUIHIIE,
AapeHIOBaHHOM MECTHBIM UCIIOJHUTEIbHBIM

OpraHOM B YaCTHOM KUJIMITHOM (1)OHI[€))

BexomHas ¢popMa moI0XKUTEILHOTO OTBETA Ha YCIYTy

Bipereii sexp

KiokaT 21eKTpoHIME YEIMeT AyfeciiIe sypelIrin VHHKLIMHBA HOMED
egov
Joxvaent chopusporas cHCTeMol 3 TeKTPOHHOr0 MPABHTEIRCTEA Bepiaren xyul
Aata Eplgatn
O6pa3zen

OO 3aABUTENA;



Anpec:
Tenedon:

VBenomienne

CraBuMm Bac B HU3BCCTHOCTh, YTO PCHICHUCM )KHHHHIHOﬁ KOMHUCCHUHN OT
roaa, Brl mocrtaBieHnsl Ha y4deT TIpaxiaH, HYXIAAOIMHUXCA B KHIbC

U3 TOCYJApCTBEHHOTO JKWJIMIIHOTO (oHAA, MO KaTEropuu « »,
CO OHI Iomady 3asBJIEHUS OT roga Ne , C COCTaBOM
CEMbU YeJIOBEK.

Ha momeHT noctanoBkHY Ha yueTt Baiia ouepennocts Ne

HauanpHuk

(PHUO)
Ochbl KyxaT «IJAEKTPOHJIBIK KY>KAT dKOHE AIEKTPOHIBIK HUMPIIBIK KOJITaHOA TypasibD»
2 003 ) Bl JI F BI

7xantapaarsl N 370-11 KP3 7-06a0biHbIH 1-TapMarblHa COHMKEC Kara3 TACBIFBIILITAFbI
KYXarTkKa T € H
Janubiii qokymeHT coryiacHo nmyHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roga «O6
I E€KTpPOHHOM

JOKYMEHTE M DJIEKTPOHHON IU(POBOW MOANUCH» PABHO3HAYEH JOKYMEHTY Ha

OyMaxXHOM HOCHUTEIE.
Jﬁ“. R WL e Y 5 AL i

|-

* ITpux-xkon «DIEKTPOHABIK OKIMJIIK» aKMapaTThlK XyHecl YCBhIHFaH >XOHE
SNCEKTPOHAB K- U} PITBK

KOJITAaHOAMEH KOJI KOWBUIFAH JEPEeKTepll KaMTHUIbl {yKa3zaTh mojapaszjeieHue} (
YVkazarTs PETrUMOH).
HITpux-KOoa COASPKUT JaHHBIC, MPEAOCTABICHHBIC HH(GOPMAIMOHHON CHUCTEMOHN «
DO e€eKTpOHHB H#

aKMMaT» Y MOJIMHUCAHHBIC AIEKTPOHHO-ITU(POBOM MOAMUCHIO {yKa3aTh MOJIpa3ICICHHE
¥ (Y x a3arThs
PEruoH).

YBeaoMIIeHH, IpeAOCTaBIIIeMble IOTPEOUTEIIO



YBGIIOMJ'IGHI/IH IMOCTABJIAIOTCA 110 MCPC U3BMCHCHHA CTAaTyCa UCIIOJITHCHUA 3asABJICHUA
HpOI/ISBOJ'II::HaSI CTpOKa C TCKCTOM YBCAOMIICHHUA OTPAXaCTCA B pasiciic «
yBeI[OMJ'IeHI/If{» B JIMYHOM KaOMHETE Ha IMOPTAJIC KIJICKTPOHHOI'O ITPABUTCIILCTBA).

BexomHas GopMa oTpriaTeIbHOro OTBETa (0TKa3)
Ha 3JICKTPOHHYIO TOCYJapCTBEHHYIO YCIYTy

Brixomnas hopma OTpHUIIATEIHFHOTO OTBETA MPEIOCTABISICTCS B MPOU3BOIHHOM
dbopme B BHJIe MHChMa C TEKCTOM 0OOCHOBAHHMS OTKa3a.

Biperei sexap

KiokaT 21ekTpoHIsE YEIMeT SyfieciiIe sypelIFiH VHHKALIMHBR HOMED
egov
Joxvatent chopaniporast ccTenofl 3 TeRTPOHNOrO NPABNTLILCTRA Bepiaren xyul
Jata eslgaun
O6paszen
dPUO 3agBuTeNASL:
Ampec:
Tenedon:
YBenomMiieHme
CraBum Bac B u3BecTHOCTH, 4uTO Bam (cocTaB ceMbH _ 4YeJIOBEK)

OTKAa3aHO B IIOCTAaHOBKE Ha Yy4YeT TIpaxIaH, HYXJAIOWUXCI B JXKWIbE U3
roCyIapCTBEHHOIO KHJINITHOTO (HOH/A.
IIpuunHa oTKa3a:

(npu4nHa oTKa3a)

B cnydae Hecornacus ¢ maHHBIM perieHue, Bbl BmpaBe 00kajoBaTh €ro

B MOPSJIKE, YCTAHOBJICHHOM 3aKOHOJATEIhCTBOM.
Hauanpauk
(PHUO)

Ochl KyKaT «IJIEKTPOHBIK KY)KAT KOHE AJICKTPOHIBIK ITU(PIIBIK KOJTaHOA TypabDy
2003 K Bl I F BI 7
kaHTapaarel N 370-11 KP3 7-0a0biHbIH 1-TapMarbiHAa COMKEC KaFa3 TaCBIFBIIITAFBI
KY X arTKa T ¢ H
JanHblil 1oKkyMeHT coryiacHo myHKTy 1 crateu 7 3PK ot 7 suBaps 2003 roma «O6
31 €KTpPOHHOM
JOKYMEHTE M DJJIEKTPOHHOU HU(PPOBOW MOAMUCH» PABHO3HAYEH JIOKYMEHTY Ha

OyMaxHOM HOCHUTENEC.



* Iltpux-xon «INEKTPOHIBIK OKIMJIIK» aKMapaTThIK JXKYHeci YChIHFAH J>KOHE
PAEKTPOHABIK-IU QP JIBIK

KOJITAaHOAMEH KOJI KOWBUIFaH JEPEeKTep/al KaMTHUIbl {yKa3zaTh mojapaszjeneHue} (
YkaszarThs pPEeETruMoH).
[ITpux-Koa CONEPKUT JaHHBIC, MPEAOCTaBICHHbIE HMH()OPMAIIMOHHONW CHCTEMOHN «
DT e€eKTpOHHBH U

aKMuMaT» Y MOJIIMUCAHHBIC AIEKTPOHHO-ITU(POBOM MOMUCHIO {yKa3aTh MOJIpa3/ICIICHHE

} (Y kKkaszarThs
PETHOH).

[IpuntoxeHUu-e 4
K Pernamenrty DIEKTPOHHOM
TrOCYJapCTBEHHOH yCIYTH
«IToctanoBKa Ha y4er U OYEPETHOCTH rpaxjaH,
HYXJIAK0MUXCS B KU u3 rocygapcTBEHHOTO
KUIULIHOT O bonpga uiau KUJIULE,
AapeHIOBaHHOM MECTHBIM UCIIOJHUTEIbHBIM

OpraHOM B YaCTHOM XHUJIMITHOM (bOH)I@»

dopma aHKETHI )1 OIPEACIICHNA NI0Ka3aTelIeH YCIIyTrH:
«KAa9€CTBO» M «HAOCTYITHOCTB)

(HaMMEHOBaHUE YCIYTH)
1. YnoBnerBopeHsl a1 Bbl kauecTBOM Iponecca M pe3yiabTaToOM OKa3aHUs

DIEKTPOHHOM rocy1apCTBEHHOM yCIYyTH ?
1) HeE YAOBIETBOpPECH,;

2) YaCTHUYHO YyIOBIETBOPEH;

3) YyIOBIETBOpPEH.

2. YpoBinerBopeHsl Ju Bpl kauecTBOM MHGOpPMAUU O MOPSAKE OKa3aHUS
DIEKTPOHHOU rocy1apCTBEHHOU yCIYyTH ?
1) H € YAOBIETBOPECH,;

2) YaCTHUYHO YyIAOBIETBOPEH;

3) yIOBIETBOPEH.



© 2012. PT'TI Ha ITXB «MHCTUTYT 3aKOHOJATENBCTBA U TpaBoBoi mH(opMannu Pecnyomuku Kazaxcram»
MunucrepctBa roctuimu Pecniyonmku Kazaxcran



